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Supporting People to
Live Fulfilled Lives

Tell us what you think about the
new Adult Social Care Strategy.



Introduction

Our strategy is about the things
@ Adult Social Care will work on for the
g‘“ _'9“ next 4 years, 2025 to 2028.

A |

Adult Social Care supports people to:

* be independent and healthy
\  get help with day-to-day life

 have a fulfilling life

To write the strategy, we used information

about;

« changes that are happening across the
whole country
 things we need to improve in our

local area

 the views of local people




Tell us what you think

@ We want to know what you think about our

ideas. The ideas are in our draft strategy.

Draft means it can still be changed.

To have your say, fill in this survey.

It starts on page 4.

5 Send it before the 51" January 2025, to:

Adult Social Care Strategy Consultation
BCP Council, Town Hall,

Bourne Avenue, Bournemouth,

BH2 6DY

You can also put it in a Have Your Say

box in any BCP library. 3



Our Vision

Our vision is: supporting people to achieve
a fulfilled life, in the way that they choose

and in a place where they feel safe

What do you think about this vision?

| like it

| don’t like it

| don’t know

Tell us more about what you think here:




Areas of Focus

Our Areas of Focus are the things we

want to spend the most time working on.

1. Putting people and their families first
Build good relationships with people,

so we understand what matters to them.

2. Living in a place called home
Help people to connect with family, friends
and community, in a place where they feel

safe and at home.

3. Developing how we work
Be creative and innovative.

Understand how to make a difference.




Areas of Focus

What do you think of our areas of focus?

1. Putting people and their families first

| like it

| don’t like it

| don’t know

2. Living in a place called home

| like it

| don’t like it

| don’t know




3. Developing how we work

| like it

. | don’t like it
® o

| don’t know

Tell us more about what you think:




Our ambitions

Now we will look at the areas of focus in

more detalil.

On the next 3 pages, there is a list of

ambitions linked to each area of focus.

Tick the box next to all the things that are

important to you.

There is space to say more on page 12.




Our ambitions

Putting people and their families first

- tick the most important ambitions

People make decisions about their

o Q/X own support.

Communities plan the services they
want and need.

Care organisations give people
choice and control over their support.

People get help to stay healthy and
well.

Young people and adults are
safe from harm.




Our ambitions

Living in a place called home

- tick the most important ambitions

People and their families tell us
about the support they want.

Therapists lead reablement
services. They focus on wellbeing,
confidence and independence.

Reablement is support to be more
independent after accident or illness.

Carers are valued and supported.

We support people to understand
and use self-directed support, so
they can be more independent.

We work with other local
organisations to make sure that
everyone has a safe place they call
home. 10




Our ambitions

Developing how we work

- tick the most important ambitions

Staff have the skills they need to
support people well. People get
support when they need it most.

We use technology to help us improve
inath how we work.

" —— We use information about our services
to help us improve how we work.

We work closely with health services.
m For example, when someone goes
home from hospital.

We are a good place to work.

¢
§§ We offer information and advice.
It is easy to find and understand.

I =Tl
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Our ambitions

Tell us more about what you think of

our ambitions here;
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Your comments

Is there anything else you would like

to say?
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Get Involved!

We are making a new webpage called

Your Voice. It is about involving local

people in making decisions about

social care.

Would you like to get some information

about Your Voice?

No

© .-

If you ticked yes, write your email

address here, so we can contact you:




About you

These questions help us to know if we
° are treating everyone in a fair and equal

way. You do not have to answer them all.
Are you someone who:
- tick all that describe you

lives or works in Bournemouth,
Christchurch or Poole?

uses social care services?

IS a carer of someone who uses
social care services?

works for BCP Council?

Other — please write here:

| O OO

What is your postcode?




Do you have a disability?
- tick all that describe you

no, | don’t have a disability

hearing difficulty

visual impairment

speech difficulty

physical disability

learning disability

autism, ADHD or other neurodiversity

mental illness

HpEpERERENE RN

long-term health condition

Other — please write here:

16




What is your gender?
For example: man, woman, non-binary

How old are you?

What is your ethnicity?
For example: Asian, Black African, White

What is your religion?
? For example: No religion, Christian, Buddhist,
Hindu, Jewish, Muslim, Sikh.

Are you a carer?

D Yes — paid
D Yes — unpaid
[
17




Who do you feel attracted to?

D the opposite sex to me

D the same sex as me
D either sex

D nobody

D other

Are you:

not married or in a civil partnership
married

in a civil partnership

separated

divorced

widowed

other — please write here




Have you ever been in the UK Armed
Forces?
For example: The Army, Navy or Air Force

D Yes, Regular Armed Forces

D Yes, Reserve Armed Forces

[ o

How did you find out about this survey?

D BCP website or newsletter

D BCP social media

D local newspaper or radio

D a friend or relative

other — please write here

a3
s

x

Thank you for
filling In our
survey! 19




Privacy Statement

The information you give us is confidential.
We always follow the Data Protection Act:

the law about how organisations must look

after information.

Council The information you give us will help

BCP Council to make its services better.

You do not have to tell us who you are,

ﬂ unless you asked us to contact you about
Your Voice on page 14.

Our Privacy Policy tells you more about how

we use and store your information :

www.bcpcouncil.gov.uk/research-privacy



http://www.bcpcouncil.gov.uk/research-privacy
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