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Executive Summary

This report is part of the July 2024 library strategy consultation analysis. It covers
two surveys: one for children up to school year 4, and another for those in years 5 to
13.

The survey shows 99% of children and 71% of young people visit libraries. Library
use declines with age. About 70% of both groups use school libraries, while 6% lack
access to a school or college library.

Children want cozy seating, reading nooks, and diverse books. Young people prefer
more study areas, better book organization, restrooms, and snack options.

Over 90% of children's survey respondents possess their own library card compared
to 72% of young person's survey respondents. Primary reasons for not using library
services include a lack of necessity (68%), insufficient time (41%), and simply not
wanting to use the library (37%).

Participants from the youth survey frequent major libraries like Bournemouth,
Charminster, and Poole, while children tend to visit smaller community libraries.

Weekly visits to the library are the most common, with over 40% of participants
visiting at least once a week. Most young people use the library service on
weekends, while children go after school hours or on weekends.

Over 70% of respondents commonly walk to the library, with car travel being the
second most popular.

More children than young people expressed high satisfaction with the service.

Creative and fun activities, especially during school holidays, are highly demanded.
Enhancing the selection of books and providing cafés or refreshments at libraries are
the most popular ways to encourage more young people to use the service.

Over 60% of survey participants engage with the Summer Reading Challenge
physically at the library.

46% of young people surveyed consider library services to be very important

A majority of young people have home access to either a PC/laptop (87%) or a
Smartphone (82%).
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1 Introduction and background

1.1 Methodology

This report refers to two surveys - the children’s survey and the young person’s
survey.

The children’s survey was intended for younger children from birth until school year
4. The young person’s survey was intended for older children with respondents being
in school years 5 to 13.

2 Analysis and results

2.1 Do you visit the library

The surveys asked about respondents’ current use of the library service.

Figure 1 — Do you visit a library?

_ 71%
Yes, | go to a library
99%
| went when | was younger but not
anymore 1%

0,

| have never been to a library
0%

1%

Don't know
%

myoung person's Echildren

Young person’s survey base: 208, children's survey base: 278

A higher proportion of children’s survey participants (99%) currently visit a library
compared to young people survey participants (71%).

In the young person’s survey, respondents in school years 5-6 are significantly more
likely to attend libraries compared to years 7-13.

bepcouncil.gov.uk




Almost 3 in 10 respondents to the young people’s survey told us they visited when
they were younger but not anymore.

The responses suggest library use decreases with age.

Respondents were asked about their education — whether they attend school or
college, or whether they are home educated.

Figure 2 — Do you attend school or college?

Yes, school
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| am home educated
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0%
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No, I'm not old enough
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Young person’s survey base: 174, children’s survey base: 165

The majority of participants in both surveys are school attendees, but about 25% of
respondents from the children's survey are not old enough for school.
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Respondents were asked if they use their school or college libraries.

Figure 3 — Do you use your school library?

Yes

No

6%
No - we don't have a school or college

library

6%
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Young person’s survey base: 172, young persons base: 141

Around 70% of participants in both surveys utilise their school libraries, while 25%

from the young person’s survey and 21% from the children’s survey opt not to use
them.

Respondents to the young person's survey in school years 5-9 are significantly more
likely to use their school library than those in years 10-11.

Furthermore, 6% of respondents from both surveys lack access to a school or
college library.
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Respondents were asked if there is anything in their college or school library that
they’d like to see in their local library.

When asked about desired features for their local library, 40 children’s survey
participants provided input. They suggested adding amenities like cozy seating
options, including chairs, sofas, bean bags, cushions, and blankets. They expressed
interest in having dedicated spaces such as reading nooks or dens, a calming tent,
an indoor tree, and an outdoor treehouse. Organisational furniture like display units,
shelves, drawers, and desks, alongside facilities like toilets and a café were also
suggested.

Children’s survey participants also expressed interest in having a diverse selection of
children's books available at the local library, spanning multiple genres, complete
series, and various authors. They emphasized the importance of an educational
emphasis, with sensory and tactile books, materials that teach life skills and social
connections, designated areas for different age groups, and books aligned with
school curricula such as phonics.

Children’s survey participants also commented that they would like more shows and
groups for toddlers.

Suggestions by participants in the young person’s survey included cozier furnishings
such as chairs, sofas, and bean bags, along with a dedicated reading space. They
recommended more display units for suggested reads, shelf markers, an online book
availability catalogue, and staff to organize books. Additional requests were for a
study area equipped with desks, computers, and printers, the convenience of an on-
site stationery store, and amenities like restrooms, snack options, and decorative
elements.

Young person’s survey participants also expressed a wish for their local libraries to
offer a diverse selection of books, encompassing more genres and complete series
from various authors. Some highlighted a particular interest in expanding the range
of teen fiction. Additionally, there was a call for resources that support education,
such as revision guides, textbooks for exams and higher education, specialized
subject matter, and materials for self-study or extracurricular learning.
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Survey participants were asked whether they have a library card of whether they use
their parents.

Figure 4 — Do you own a library card?

Yes - | have my own

No - | am not a member of the library

4%
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Not sure
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5%
No - | use a parent's card
4%
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Young person’s survey base: 208, children’s survey base: 275

More than 90% of children’s survey respondents possess their own library card,
while 4% rely on their parents’ cards and another 4% aren’t members of a library.

A smaller percentage of young person’s survey respondents have their own library
card (72%) with 17% not being members. There are 6% who are uncertain about
having their own card, and 5% utilise their parent's card.

Young person’s survey participants in school years 5 & 6 are significantly more likely
to have their own card in comparison to those in years 7-13.
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Respondents to the young person's survey who had not used a BCP library in the
past two years were asked why not.

Figure 5 — Why do you not use the library service? (young person’s only)

| don't need to use the library 58%

| don't have time 41%

| don't want to use the library 37%

It's too difficult for me to get to a library  ebA

Other
Z

| would feel out of place W&Z
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can do there . 5%

None of these . 5%

They are not open when | need them I2%

Young person’s survey base: 59

The primary factors behind respondents' non-use of library services include a lack of
necessity (58%), insufficient time (41%), and simply not wanting to (37%).

Male respondents are significantly more likely to not need to use the library than
females.

A smaller percentage of respondents cite challenges in accessing the library (9%),
miscellaneous reasons (9%), or discomfort with the library environment (7%) as their

reasoning.

A lack of awareness about the services offered by libraries and their hours of
operation does not seem to be a prevalent barrier to usage.
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2.2 Which library do you use?

Participants were asked which libraries they use and were able to select those they
have used in the past two years.

Respondents from the youth survey frequent Bournemouth, Charminster, and Poole
libraries the most. Approximately one in four respondents utilise Bournemouth, while
close to one in five visit Charminster and Poole.

The libraries frequented by participants in the children's survey vary from those in the
young person’s survey. Poole library is the most popular, with 23% of respondents
visiting, followed by Broadstone at 18%, Bournemouth and Winton each with 14%,
and Charminster close behind at 13%.

Responses indicate that participants of the young person’s survey frequent major
libraries like Bournemouth, Christchurch, Charminster and Castlepoint. However,
participants from the children's survey tend to visit smaller community libraries more
often, with the exception of Poole library.

Respondents were then asked, of the libraries selected, which one they visit most
often. A number of the following questions relate to users’ experiences at this library
which throughout the report will be referred to as the main library.
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Bournemouth
Charminster
Poole
Christchurch
Broadstone
Castlepoint
Highcliffe
Kinson
Winton
Oakdale
Rossmore
Parkstone
Branksome
Southbourne
Tuckton

Any other library
West Howe
Westbourne
Boscombe
Canford Heath
Ensbury Park
Canford Cliffs
Creekmoor
Hamworthy
Springbourne

Don’t know

Figure 6 — Which library do you use?
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Young person's survey base: 140, children’s survey base: 272
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Figure 7 — Which is your main library? (young person’s only)
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Tuckton

Young person’s survey base: 137, children’s survey base: 272

Charminster library has the largest share of users as their primary library (15%),
followed by Christchurch, Broadstone, and Highcliffe each serving as the main library
for 10% of respondents.

Despite 1 in 4 respondents using Bournemouth library, it is only the main library of
7% of respondents. Poole library is visited by 19% of respondents but is only the
main library of 4% of survey participants. Libraries on the periphery of BCP such as
Broadstone & Highcliffe appear to be the main library of the majority of users who
visit them.
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Respondents were asked how frequently they visit their main library.

Figure 8 — Frequency of visit

About once a month
Every few months
Almost every day

. 3%
Don't know H%

o
Once per year . 2%
Less than once a year

Eyoung person's HEchildren

Young person’s survey base: 141, children’s survey base: 273

Both surveys show that weekly visits to the library are the most common (over 40%
per survey), with monthly visits ranking second (30-40% per survey) and visits every
few months coming in third (8-15% per survey).

There are only a small number of survey participants who reported visiting the library
nearly every day (around 5% in each survey), annually or less than annually (2% or
less).

The responses show regular visits to the library are an integral part of users' weekly
habits and patterns, rather than being occasional or rare occurrences.

In the young person’s survey, respondents in school years 10 & 11 were significantly
more likely to use libraries daily than those in years 5-9. Year 5 & 6 students are
significantly more likely to use libraries once per week than students in years 7-9.

In the children’s survey, respondents in nursery or below were significantly more
likely to visit at least once a week compared to those in reception to year 4. Children
in reception to year 4 were significantly more likely to visit about once per month.
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Respondents were asked when they use the library service. The answer options
considered that the participants are mostly in education.

Figure 9 — When do you use the library?

At the weekends

After school / college

During school / college holiday

20%
25%

During school / college time

Eyoung person's Echildren

Young person’s survey base: 142, children’s survey base: 273

The majority of young people surveyed use the library service on weekends (50%).
About 40% use it after school/college or during school holidays, while 20% utilise the
library during school hours.

The majority of participants in the children's survey frequent the library after school
hours or on weekends (40% and 38% respectively), with usage outside of term time
at 33% and within school hours at 25%.

Unsurprisingly, children of nursery age or below are significantly more likely to visit
libraries during school time than those in reception to year 4, who are significantly
more likely to visit at weekends or during school holidays.

Survey participants told us they use the library service during their free time around
their studying commitments.
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Survey participants were asked how they travel to the library.

Figure 10 — How do you travel to the library?

wa
Cycle
Other

1%

Train 0%

. 0%
Wheelchair 0%

Eyoung person's HEchildren

Young person's survey base: 146, children’s survey base: 273

In both surveys, over 70% of respondents commonly walk to the library, while over
half travel by car as the second most popular method. Young people tend to use
buses more (14%) compared to children (7%). Roughly 10% of respondents ride
bicycles to the library in both surveys.

Female respondents in the young person’s survey are significantly more likely to
travel to libraries by car compared to males.
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Participants in the young person’s survey were asked who they attend the library
with.

Figure 11 — Who do you go to the library with? (young person’s only)

With my friends
Other
With another adult

Young person’s survey base: 149

With my parents

Most respondents to the survey indicated they visit the library with their parents
(64%), followed by those who go by themselves (one third), and a smaller proportion
who go with friends (approximately 20%). Around 1 in 10 go with another adult.

Participants in school years 5-6 are significantly less likely to go on their own than
those in years 7-11. Female respondents are more likely to visit with their friends

than male respondents.
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2.3 Satisfaction with library

The surveys asked participants to tell us how satisfied they are with their main
library.

Figure 12 — How happy or unhappy are you with the library?

Very 48%
happy 73%
Quite
happy 19%
[0)
OK 1%
6%
auite ] 2%
unhappy
Very 0%

unhappy | 1%
Don't 3%
know § 19,

Young person’s survey base: 144, children’s survey base: 258

Eyoung person's Echildren

A very small proportion of respondents told us they are unhappy with the library
service (1-2% per survey) or that they don’t know (1-3% per survey).

More children than young people expressed high satisfaction in the surveys (about
three-quarters versus half).

About one-third of young people and one-fifth of children indicated they were fairly
satisfied.

The responses show that the library service has a high level of satisfaction among its
users, especially children, but there is room for improvement among young people.
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2.4 Purpose of library visit

Participants were asked what they do when visiting the library.

Figure 13 — What do you do at the library?
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53%

34%
50%

94%

Look around

Use the computers

Do my homework

Attend an activity or event (e.g. Lego club,
Dungeons and Dragons, reading club)

Use the printers/ scanners / photocopiers

Other reason
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Young person's survey base: 148, children’s survey base: 273

The predominant use of libraries, as indicated by both surveys, is book lending (94%
reported by children and 83% by young adults), with reading as the next most
common activity (66% for children and 53% for young adults).

More than half of the children (65%) participate in activities or events, compared to
only 26% of young adults. Nursery school or below aged respondents from the
children’s survey are significantly more likely to attend activities or events than
reception to year 4 students.

Browsing is a popular choice among 50% of child respondents, which is a greater
percentage than that of young adults.

At least 25% of young adults make use of library computers during their visits,
whereas only about 10% of children do the same.
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Young person’s survey respondents in school years 5 & 6 are significantly less likely
to do homework at libraries compared to years 7-11. Those with special educational
needs are significantly less likely to borrow books.

Children’s survey respondents with special educational needs are significantly less
likely to attend an activity or event at libraries.
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Survey participants were asked their rational for borrowing books from the library.

Figure 14 — Why do you borrow books from the library?
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Young person's survey base: 144, children’s survey base: 272

In both surveys, the primary motive for checking out books from the library is the
enjoyment of reading, as indicated by 86% of children and 79% of young people
opting for this response.

The children’s survey also indicated a majority like learning (56%), appreciate being
read to (51%), and are working on enhancing their literacy skills (43%).

Four in 10 young people surveyed indicated they prefer to borrow books than buy
them, while nearly one third do so to support their school or home education.
Additionally, 30% answered that they take pleasure in learning, whereas 20% are
aiming to enhance their reading skills.

Respondents to the young person’s survey in school years 5 & 6 are significantly
more likely to borrow books so someone can read to them than respondents in years
7-11. Students in school years 7-9 are significantly less likely to say that they borrow
books because ‘they like learning’ than those in years 5 & 6 and 10&11.

Significantly higher proportions of reception to year 4 respondents in the children’s
survey enjoy reading compared to those of Nursery school age or below.
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Nursery school or below respondents in the children’s survey are significantly more
likely to borrow books so someone can read to them than those in reception to year
4.

Males in the children’s survey are significantly more likely to borrow books because
they like learning compared to females.

Reading for pleasure is the main reason why children and young people borrow
books from the library.

Learning and literacy are also important motives for borrowing books, especially for
children.

Preferencing borrowing books to buying books, especially for young people, is likely
to be due to financial and/or environmental reasons.

School and home education are also reasons why young people borrow books.
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Respondents were asked which items they borrow from libraries.

Figure 15 — Which of the following do you borrow from the library?
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Young person’s survey base: 144, children’s survey base: 267

Story books top the borrowing list, with 95% of children and 85% of adolescents
selecting this option. Respondents to the young person’s survey living with special
educational needs are significantly less likely to borrow storybooks.

More than half (55%) of young survey participants select books that enhance their
learning and reading skills, and a quarter (25%) choose books that support home
education. Additionally, these educational materials represent 31% of the main types
of books that young individuals check out.

Children’s survey participants in reception to year 2 are significantly more likely to
borrow books that help them to learn to read than participants in other year groups.

The remaining items had lower popularity, with 10% or fewer participants indicating
they borrow these from the library in both surveys.
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Participants of the surveys were asked which types of literature they would like to
see more of in libraries.

Figure 16 - What books would you like to see more of?
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Young person's survey base: 134, children’s survey base: 236

In both surveys, a majority of participants favoured more story and factual books -
about three quarters of children and two thirds of youths preferred extra story books,
while 44% of children and 33% of youths opted for more factual topic books.

Young person’s survey respondents in school years 5 & 6 are significantly more
likely to want more story books than years 7-9 and 12-3. Year 10 & 11 students are
significantly more likely to want books in other languages than those in years 5-9.
Males are significantly more likely to want factual topic books than females whereas
females are significantly more likely to want revision guides compared to males.

In the children’s survey, respondents in nursery or below are significantly less likely
to want to see more factual topic books in the library than reception to year 4
participants.
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2.5 Activities & events

Participants were asked to tell us which activities and events they attend at libraries.

Figure 17 - Which activities or events do you attend at the library?

School holiday activities
o
Treasure hunts 22% -
Reading groups
Lego club
Games
Other please say

Wriggle & Rhyme

Eyoung person's

m children

15%

13%

Author and other talks for children

12%

) 10%
Cod lub
oding clu 5%

) 5%
Minecraft 5%

Young person’s survey base: 90, children’s survey base: 219

Activities such as crafts, school holiday programs, and treasure hunts rank as the
most attended library events, with children participating more than young adults.

68% of children surveyed partake in school holiday activities, while 59% engage in
crafts, and 49% join treasure hunts, versus the lower rates for young adults at 46%,
32%, and 22% respectively.

Reading groups, gaming events, and author/other talks attract more young people
than children.

Wriggle and Rhyme is attended by 15% of children’s survey participants.

The Minecraft and Coding Club events have the lowest attendance rate according to
both surveys, with about 5% of children and young people attending Minecraft and
roughly 5% and 10% of children and young people participating in Minecraft
respectively.

Respondents to the young person’s survey in school years 5 & 6 are significantly
more likely to attend Lego club and treasure hunts than students in years 7-9. Males
are also significantly more likely to attend Lego club than females.
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Participants in the children’s survey in reception to year 2 are significantly more likely
to attend games activities than nursery children and, as expected, children in
reception to year 4 are significantly more likely to attend school holiday activities.
Children with special educational needs are significantly less likely to attend craft
activities.

The responses indicate there is a high demand for creative and fun activities at
libraries, especially during school holidays and for younger children. It also reveals
that library events and activities vary in their appeal and accessibility for different
ages of children and young people.
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Respondents were asked whether they participate in the Summer Reading
Challenge, specifically whether they attend in person at libraries or online.

Figure 18 - participation in Summer Reading Challenge

Yes, at the library

4%

Yes, online
1%

39%

Emyoung person's Echildren

Young person's survey base: 145, children’s survey base: 264

Over 6 in 10 survey participants engage with the Summer Reading Challenge
physically at the library, with a marginally greater proportion of youths (68%)
compared to children (61%). Online participation is minimal, with 4% of youths and
1% of children involved. Around one-quarter of children and one-third of youths do

not take part in the challenge.

As expected, nursery school or below age children are significantly less likely have
taken part in the challenge compared to those in reception to year 4.
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We asked respondents the reasons why they participate in the Summer Reading
Challenge.

Figure 19 - Summer Reading Challenge participation reason
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Young person's survey base: 109, children’s survey base: 166

Participants of both surveys engage in the Summer Reading Challenge for
numerous reasons, with the motivations differing among children and young people.

Children participate primarily for acknowledgment, such as receiving certificates
(67%), stickers and various rewards (61%), and medals (54%). While young people
do appreciate recognition (43% to 48% for the above), they place a higher value on
the challenge giving them something to do over summer.

More than 50% of children and 40% of young people in the surveys engage to better
their reading skills.
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Participants of the young person’s survey were asked how they would prefer to hear
about activities and events.

Figure 20 - How would you like to hear about activities and events? (young person’s
only)

Mailing list

Facebook

Instagram
x

Young person’s survey base: 129,

From school or college

The most favoured approach for sharing activities and events with youth is through
schools or colleges (57%). This is particularly preferred by males who are
significantly more likely to choose this method compared to females.

A quarter of the individuals surveyed indicated that mailing lists are the best way to
reach them. Notably, social media channels were less preferred, ranging from only
6% choosing X to 19% opting for TikTok as their desired platforms.
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2.6 Importance of library service

The young person’s survey asked how important the library service is to
respondents.

Figure 21 - Importance of the library service (young person’s only)

Very important

Quite important

A little important

Not that important

Not at all important

Don't know

Young person’s survey base: 149

46% of young people surveyed consider library services to be very important. An
additional 35% find it somewhat important, culminating in a total importance rating of
81%. Only 10% of participants believe libraries are of little importance, with an even
smaller number viewing them as not that important (3%) or not at all important (2%).
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2.7 Future use of the library service and opening hours

Participants of the young person’s survey were asked what would encourage them to

use the library service more often.

Figure 22 - What would encourage you to use the library service more often? (young
person’s only)
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Enhancing the selection of books at libraries is the most popular way of encouraging
more young people to use the service (48%), followed by the provision of cafés or

refreshments at libraries at 41%.

Almost one quarter (23%) of those surveyed indicated that an increase in
study/workspaces, along with more activities or events, would promote greater
usage. Changing the opening times would encourage approximately 20% of the

respondents.
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Getting to the library doesn’t appear to be a barrier as only 5% indicated that
improved transportation would boost usage, however having secure bicycle storage
could encourage 14% of participants.

Young people’s survey respondents in school years 5 & 6 are significantly more
likely to be encouraged by activities or events compared to students in years 7-11.
Students in years 10-13 are significantly more likely to be attracted by more
study/workspaces than years 5-9. Initiatives encouraging the reuse or borrowing of
items and secure storage for bikes, scooters etc. is significantly more likely to draw
students in school years 5 & 6 compared to 7-9. Participants from other ethnic
groups are significantly more likely to be encouraged by a better choice of books
than those of White British ethnicity. Females are significantly more likely to be
encouraged by more whiteboards and revision groups than males.

Participants of the young person’s survey were asked which days and times of the
day they would prefer to use the library service.

Figure 23 — Which days would you prefer to use the library service? Weekdays and
weekends

Weekdays 80%

Young person’s survey base: 176

Similar proportions of respondents selected weekday or weekend timeslots. At least
one weekday timeslot was selected by 80% of participants, with 83% selecting at
least one slot on a Saturday or Sunday.

Figure 24 — Which days would you prefer to use the library service? - Weekdays only,
weekends only or both

Weekdays only 17%

Weekends only

Young person’s survey base: 176
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Similar percentages of participants selected weekdays only (17%) compared with
those who selected weekends only (20%). Over 60% of those surveyed selected
times on both weekdays and weekends.

Figure 25 — Which days would you prefer to use the library service?

Young person’s survey base: 176

Looking at the responses by individual days, Saturday is favoured by over 80% of
young individuals surveyed making it the most popular day, whereas Sundays are
the least preferred day at 57%. Weekdays are preferred relatively equally, ranging
from Wednesday at 60% to Monday at 65%.

Figure 26 — Visit times by weekdays/weekend
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Young person’s survey base: 176
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Very few respondents would prefer to use library services before 9am or later than
7pm on weekdays or weekends (less than 10%).

Mornings and lunchtimes are not preferred on weekdays; however, they are
preferred by 46% and 35% respectively on weekends.

Afternoons are quite popular on both weekdays and weekends (45% and 55%
respectively). 5-7pm is a preference more so on weekdays at 44% but not as much
of a weekend (21%).

Figure 27 - Opening hours use frequency (Weekdays, Saturdays & Sundays)

Weekday
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Young person's survey base: 144

Weekday users suggested they would visit during their preferred hours frequently,
with 35% selecting once per week, 24% once every two weeks, 11% once per month
and 9% less frequently than once a month.

The highest proportions of Saturday users told us they’d use library services during
their preferred hours about once per week or once a month (28% each), followed by
about once every two weeks (21%) then less frequently than once a month (12%).

The proportions of Sunday users is quite evenly split between once per week, twice
per month and once per month (22%, 20% and 23% respectively). 13% said they’'d
use the library less than once per month.
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2.8 Technology & WIFI

Figure 28 - Technology at home
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Young person's survey base: 203, children’s survey base: 269

The survey indicates that a majority of young people have home access to either a
PCl/laptop (87%) or a Smartphone (82%). These percentages surpass those from the
children's survey where 67% reported access to PCs/laptops and 51% to
Smartphones.

In both surveys, about 67% of participants reported having a Smart TV. Notably,
more children than young people said they have access to a Tablet (76% against
68%). A small minority of respondents indicated they have no access to these
technologies at home, with just 2% telling us so in the young person's survey.

Participants in the young person’s survey in school years 5 & 6 are significantly less
likely to have a PC computer/laptop at home compared to school years 7-9. They are
also significantly less likely to have a Smartphone than students in years 7-9 and
12&13.

Respondents to the children’s survey of nursery age or below are significantly more
likely to have access to a smartphone at home than those in reception to year 4.
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Respondents were asked if they have access to the internet at home.

Figure 29 - Internet
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Young person's survey base: 196, children’s survey base: 271

Only 1% of young people’s survey participants reported a lack of internet access at
home.

For the children's survey, 3% indicated they lack home internet access and 2% were
unsure.
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3 Respondent profiles

Figure 30 - Young person's survey respondent profile
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Figure 31 - Children's survey respondent profile
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