Your library service - help us shape the future

Children's Survey (Aged 9 and younger)

We would like to hear about your experience of using the library service.
This survey is aimed at children aged 9 and younger.

We have two children and young people's surveys. Please choose which one

is most suitable for you. You may need an older person to help you complete
the survey.

The information you tell us will help us design a library service for the future.
We will keep all your information safe and secure.

Free Prize Draw

At the end of the questionnaire if you leave your name and an email address
for your responsible adult we will enter you into a prize draw to win £25 book
voucher.

Please take part by 11.59pm Tuesday 18 June 2024

Do you go to the library

Q1 Do you visit a library? (Choose one box)

YesS, 1 @O t0 @ liDrary ...

| went when | was younger but not anymore...........ccoooooeiiiiiiiiiiicneeeenn.

| have never been to a library ...

DON'E KNOW .o e

Q2 Do you go to school? (Choose one box)

NO, I'm notold enough..........ccooo i

YES 1 g0 t0 SCNOOI ..o

[ am home €AUCALEA ..... ..o e




Q3

Q4

Q5

Q6

What is the name of your school?

Do you use a school library?
(Choose one box)

Is there anything in your school library that you'd like to see in your local
library?

Do you have your own library card for your local library (not school
library)? (Choose one box)

YES- 1 NAaVE MY OWN...oiiii e e e e e

NO -l use aparent's Card..........cooouiiiiiiiiii e

No - | am not a member of the library ..o,

o) B U | (=TT

If you use the library please go to Q8

Children who don't use the library

Q7

Why don't you use the library?

If you do not currently visit the library please go to Q20



Which library do you use?

Q8 Do you know which library/ libraries you use?
(You can choose more than one box)

Boscombe.........ccooiiii Highcliffe........cccccoviiiiii,
Bournemouth ..............cccoeini. Oakdale .......cccovevveviiiiiieeen
Branksome........ccccoeeeviiiiiiiiennnnn, Parkstone .......coocoeieiiiiiiieini,
Broadstone .........ccccoeeiiiiiiinnn. Poole ...,
Canford Cliffs .......cccviiviiinien. ROSSMOre .....ccoovvvvieiiiieieeeeen
Canford Heath ............................ Southbourne .........ccccovveiiininnnnn...
Castlepoint........cccooovviiiieiiiinenen, Springbourne ...........cooooeiii.
Charminster........ccooeeveeiiiiieennn.nn, Tuckton ..o
Christchurch.......ccccoeviiiiiin. Westbourne ..ol
Creekmoor........cooevveeeeeiieiieeennn, West Howe .......cccooeiiiiininn
Ensbury Park ..., Winton ...
KiNSON.....veeeeeeee e | don't know the name of the
HAMWOMNY ..o library 1 use .......cccooeviviiiiiiii,
An other library ...........ccccoeeeennnn.n.

Which other library

do you use?

Q9 How happy or unhappy are you with the library?
(Choose one box)

Quite Very
Very happy Quite happy OK unhappy unhappy Don't know

Q10 How often do you visit the library? (Choose one box)

Almost every day.........cccceeeeeenn.. Once peryear .....ccccceeeeveevvennnne.
At least once a week .................. Less than once a year................
About once a month.................... Don't KNOW ......eeviiiiiiiiiiiiiii,
Every few months.......................

Q11 Do you use the library? (Choose one box)

After school .......cooveeiviiiiiiin., At the weekends...........cccoeeeenail.

During school ...........ccccooevennnnnee. During school holidays ..............




Q12 How do you travel to the library?
(You can choose more than one box)

WalK ... Train ..
CYCle ..o Wheelchair..........ccooooeeeiiiiinnnnnn.o.
Car. i, Other.....coovveiiieie e,
BUS..cooie

If other please state

What do you do at the library?

Q13 What do you do at the library when you visit?
(You can choose more than one box)

Attend an activity or event (e.g. Lego club, Dungeons and Dragons,
reading club, Rhyme time) .........ccooviiiiiiii e

BOITOW DOOKS ..o e e e e e

DO MY NOMEWOIK ... e e e e
Use the COMPULETS ... e

LOOK @rOUNG. ... oo e e e et

O N TASON ... e e

If other please state

Q14 Why do you borrow books from the library?
(You can choose more than one box)

LI == T |1 o
L= == T o] Vo
To help with sSchool/ hOMEWOTrK ..........ccouiiiiiiiii e,
| want to get better at reading ........coooeeeeii i

| would rather borrow than buy bOOKS ..........c.oiiiiiiii e,

Sosomeone canread themM tO M ......eeeei e,

[ AON"t DOITOW DOOKS. ... e e e e

O N TBASON ... e e e e

If other please state




Q15 Do you borrow any of the following from the library?
(You can choose more than one box)

SEOMY DOOKS ...
Books that help metolearntoread..........ocoveeieiiiiiii
Books to help me with my homework / college work .............ccccceeviviieennnnn...
AUIO STOrY DOOK ..
Audio factual DOOK ...........iiii s

If other please state

Q16 What books would you like to see more of in the library?
(You can choose more than one box)

MOre StOry DOOKS ... .eeeeie e
More factual topiC DOOKS ...........ii i e
Books in a different language ............oooiiiiiiiii
SPOKEN WOId CD ... e

If other please state




Activities and events

Q17 Which of the following childrens' activities or events do you attend at
the library?
(You can choose more than one box)

NCT=To [ aTe I o {0 0] o1 TP
(07 = 1 1 £ RRURPPPI

(@707 1] 0o 1 o] [0 o P

(Y [TaT=Tol £ | i SRR

School holiday acCtiVIties...........coeeeeeiiii e
Author and other talks for children ...
Treasure NUNTS... ... e e
(@1 g1 gl o] 1=F= E T Y- S

Other

Q18 Have you ever taken part in the summer reading challenge?
(Choose one box)

Yes at the [IDrary ... e

D IS0 011 1=

Q19 Why did you take part? (You can choose more than one box)

RECEIVE @ COIMITICAtE .o e e e ettt aeen

RECEIVE @ MEAQAIL .. ..o e e
Collect stickers and other rewardsS ..........oeeeeeeiei e e

TO IMProve MY readiNg.......uoiieiiiee et e e e e s

To tell my school I've taken part ...

JOoiN iN the SUMMET ACtIVIHIES .. ..o e et

Because my frienNds @re ..........ouui oo
It's something to do inthe summer ...




Q20 Which school year are you currently in?
(Choose one box)

Nursery school Or DEIOW ...
ReECEPliON - YEAI 2 ... e

Q21 What is your gender

Q22 Do you have a special educational need? (Choose one box)

Q23 Which of the following do you have at home?
(You can choose more than one option)

PC computer / laptop ................. Smart TV ..o,
Tablet ... Don't know ........ccoviiviiiiin,
Smart phone.......ccccooeeevveiiiieen,

Q24 Do you have access to the internet at home?
(Choose one box)

YOS oo Don't KNOW ..o




Free Prize Draw

Q25 Would you like to enter a free prize draw for a chance of winning a £25
book voucher?

If you would like to enter please provide your name and an email address
for an adult responsible for you.

Name

Age

Adult email address

BCP Council Privacy Statement - adult information

The survey data is hosted by Snap Surveys on behalf of BCP Council. The data is
stored securely as specified in the Snap Surveys privacy policy:
www.shapsurveys.com/survey-software/privacy-policy-uk. All information you
provide is treated in confidence and in accordance with Data Protection legislation.
The information will be used for statistical and monitoring purposes. It will not be
used to identify individuals, apart from those instances where you give us consent
to contact you using the personal details you have provided us with. You can find
out more about how the Research and Consultation team use and store your data in
our privacy policy: www.bcpcouncil.gov.uk/research-privacy.

Thank you for taking part in this survey, please hand back
completed surveys to your library.



