
Your library service - help us shape the future

Children's Survey (Aged 9 and younger)

We would like to hear about your experience of using the library service.

This survey is aimed at children aged 9 and younger. 

We have two children and young people's surveys. Please choose which one 
is most suitable for you. You may need an older person to help you complete 
the survey.

The information you tell us will help us design a library service for the future. 
We will keep all your information safe and secure. 

Free Prize Draw
At the end of the questionnaire if you leave your name and an email address 
for your responsible adult we will enter you into a prize draw to win £25 book 
voucher. 

Please take part by 11.59pm Tuesday 18 June 2024

 

Do you go to the library

Q1 Do you visit a library? (Choose one box)

Yes, I go to a library ...................................................................................

I went when I was younger but not anymore...............................................

I have never been to a library .....................................................................

Don't know..................................................................................................

Q2 Do you go to school? (Choose one box)

No, I'm not old enough................................................................................

Yes I go to school .......................................................................................

I am home educated ...................................................................................



Q3 What is the name of your school?

Q4 Do you use a school library? 
(Choose one box) 

Yes..............................................................................................................

No...............................................................................................................

No - we don't have a school library .............................................................

Q5 Is there anything in your school library that you'd like to see in your local 
library?

Q6 Do you have your own library card for your local library (not school 
library)? (Choose one box)

Yes- I have my own.....................................................................................

No - I use a parent's card............................................................................

No - I am not a member of the library .........................................................

Not sure ......................................................................................................

If you use the library please go to Q8

Children who don't use the library

Q7 Why don't you use the library?

If you do not currently visit the library please go to Q20



Which library do you use?

Q8 Do you know which library/ libraries you use? 
(You can choose more than one box)

Boscombe...................................

Bournemouth ..............................

Branksome..................................

Broadstone .................................

Canford Cliffs ..............................

Canford Heath ............................

Castlepoint..................................

Charminster ................................

Christchurch................................

Creekmoor ..................................

Ensbury Park ..............................

Kinson.........................................

Hamworthy .................................

Highcliffe .....................................

Oakdale ......................................

Parkstone ...................................

Poole ..........................................

Rossmore ...................................

Southbourne ...............................

Springbourne ..............................

Tuckton .......................................

Westbourne ................................

West Howe .................................

Winton ........................................
I don't know the name of the 
library I use .................................

An other library ...........................

Which other library 
do you use?

Q9 How happy or unhappy are you with the library? 
(Choose one box) 

Very happy Quite happy OK
Quite 

unhappy
Very 

unhappy Don't know

Q10 How often do you visit the library? (Choose one box) 

Almost every day........................

At least once a week ..................

About once a month ...................

Every few months.......................

Once per year ............................

Less than once a year................

Don't know .................................

Q11 Do you use the library? (Choose one box) 

After school ................................

During school ............................

At the weekends.........................

During school holidays ..............



Q12 How do you travel to the library?
(You can choose more than one box)

Walk ...........................................

Cycle ..........................................

Car .............................................

Bus.............................................

Train...........................................

Wheelchair .................................

Other ..........................................

If other please state

What do you do at the library?

Q13 What do you do at the library when you visit?
(You can choose more than one box)

Attend an activity or event (e.g. Lego club, Dungeons and Dragons, 
reading club, Rhyme time) ..........................................................................

Borrow books .............................................................................................

Read...........................................................................................................

Do my homework........................................................................................

Use the computers .....................................................................................

Look around................................................................................................

Other reason...............................................................................................

If other please state

Q14 Why do you borrow books from the library? 
(You can choose more than one box)

I like reading ...............................................................................................

I like learning ..............................................................................................

To help with school/ homework ...................................................................

I want to get better at reading .....................................................................

I would rather borrow than buy books .........................................................

So someone can read them to me..............................................................

I don't borrow books....................................................................................

Other reason...............................................................................................

If other please state



Q15 Do you borrow any of the following from the library? 
(You can choose more than one box)

Story books.................................................................................................

Books that help me to learn to read ............................................................

Books to help me with my homework / college work ...................................

Audio story book  .......................................................................................

Audio factual book .....................................................................................

DVDs ..........................................................................................................

Toys ............................................................................................................

Jigsaw puzzles ...........................................................................................

Other ..........................................................................................................

None of the above ......................................................................................

If other please state

Q16 What books would you like to see more of in the library? 
(You can choose more than one box)

More story books ........................................................................................

More factual topic books.............................................................................

Books in a different language ....................................................................

Spoken word CD.........................................................................................

Dyslexia friendly books ...............................................................................

Other ..........................................................................................................

If other please state



Activities and events

Q17 Which of the following childrens' activities or events do you attend at 
the library? 
(You can choose more than one box)

Reading groups ..........................................................................................

Crafts ..........................................................................................................

Lego club ....................................................................................................

Games........................................................................................................

Coding club ................................................................................................

Minecraft.....................................................................................................

School holiday activities..............................................................................

Author and other talks for children ..............................................................

Treasure hunts............................................................................................

Other please say.........................................................................................

Other

Q18 Have you ever taken part in the summer reading challenge? 
(Choose one box)

Yes at the library .........................................................................................

Yes online ...................................................................................................

No...............................................................................................................

Q19 Why did you take part? (You can choose more than one box)

Receive a certificate ...................................................................................

Receive a medal .........................................................................................

Collect stickers and other rewards..............................................................

To improve my reading................................................................................

To tell my school I've taken part ..................................................................

Join in the summer activities.......................................................................

Because my friends are ..............................................................................

It's something to do in the summer .............................................................



About you

Q20 Which school year are you currently in?
(Choose one box)

Nursery school or below ............................................................................

Reception - Year 2 ......................................................................................

Year 3-4 ......................................................................................................

I don't want to say.......................................................................................

Q21 What is your gender

Q22 Do you have a special educational need? (Choose one box)

Yes..............................................................................................................

No...............................................................................................................

I don't want to say.......................................................................................

Q23 Which of the following do you have at home? 
(You can choose more than one option)

PC computer / laptop .................

Tablet .........................................

Smart phone...............................

Smart TV....................................

Don't know .................................

Q24 Do you have access to the internet at home? 
(Choose one box)

Yes .............................................

No ..............................................

Don't know .................................



Free Prize Draw

Q25  Would you like to enter a free prize draw for a chance of winning a £25 
book voucher?

Yes .............................................................................................................

No...............................................................................................................

If you would like to enter please provide your name and an email address 
for an adult responsible for you.

Name

Age

Adult email address

BCP Council Privacy Statement - adult information
The survey data is hosted by Snap Surveys on behalf of BCP Council. The data is 
stored securely as specified in the Snap Surveys privacy policy: 
www.snapsurveys.com/survey-software/privacy-policy-uk. All information you 
provide is treated in confidence and in accordance with Data Protection legislation. 
The information will be used for statistical and monitoring purposes. It will not be 
used to identify individuals, apart from those instances where you give us consent 
to contact you using the personal details you have provided us with. You can find 
out more about how the Research and Consultation team use and store your data in 
our privacy policy: www.bcpcouncil.gov.uk/research-privacy. 

Thank you for taking part in this survey, please hand back 
completed surveys to your library. 


