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F o r e w o r d  

FOREWORD 

Welcome to the draft Christchurch Neighbourhood Plan and thank you for taking the time to read this 

document which will help shape Christchurchôs future development. 

The Christchurch Neighbourhood Plan is a community initiative which, although sponsored by Christchurch 

Town Council (CTC) and with some funding made available by government, involves you; members of the 

Christchurch community. 

This document is the result of a lot of peopleôs hard work over the last five years or so.  Many local people 

have been part of the various working groups that looked at areas such as design, heritage, green spaces, 

housing and business needs and more. 

The Neighbourhood Plan will become part of the development plan covering Christchurch and, as such, used 

to help make planning decisions.  If passed at a referendum (if more than 50% of the people who vote, agree 

to it), it will sit alongside the Local Plan for our area, and ensure we have an up-to-date plan.  In addition, 

property developers pay CIL (Community Infrastructure Levy) to BCP Council when new housing is built, 

based on the amount, size and type of homes built, and currently 15% of this funding comes to the Town 

Council to be used to the benefit of Christchurch. If our Neighbourhood Plan is passed, this increases to 25%.  

We would like to thank the members of the Working Group, past and present, volunteers to the working 

parties, our technical experts and the CTC and BCP Council Officers for their time and commitment to this 

project.  This includes all of the following: 

Current Working Group Members  

- Viv Charrett (CTC and Chair of Working 

Group) 

- Steve Alves (Friarôs Cliff Residentsô 

Association and Vice Chair of Working Group) 

- Andy Barfield (Christchurch and District 

Chamber of Trade and Commerce) 

- Paul Hilliard (CTC) 

- David Jones (CTC) 

- Sue Spittle (CTC) 

- Mike Turvey (former CBC officer) 

Assisted by 

- Zeynep Aktuna (CTC officer) 

- Jo Witherden (Dorset Planning Consultant Ltd) 

Additional Consultants   

- 2020 Consultancy 

- AECOM 

- Angel Architecture (Kim Sankey) 

- Design West 

- Footprint Ecology  

 

Former Working Group Members and 

contributors  

- Avril Coulton (CTC) 

- Peter Fenning (Friends of Druitt Gardens) 

- Ian Fretten 

- Suzanne Kadziola (Christchurch and District 

Chamber of Trade and Commerce) 

- Mo King 

- Val Lloyd-Smith 

- Julia Mitchell (BCP officer) 

- Daniel Lucas (former CTC officer) 

- Bob Luscombe (former CTC) 

- Donovan Lynaghan 

- Fred Neale (former CTC) 

- Christina Pengelly (former BID)  

- Mandy Polkey (former CBC officer) 

- Susan Roxby (former CTC officer) 

- Barry Sherwin (Christchurch Access group) 

- Michael Tarling (CTC) 
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OVERVIEW 

The status of this document  

This is the first draft of a Neighbourhood Plan for the Christchurch Town Council area.  It has been prepared 

by a Working Group made up of local residents, local business representatives and Town Councillors, and 

shaped by feedback from various consultations, with technical input from a range of planning and other 

experts.  When finalised, it will have the official status of being part of the ñdevelopment planò for the area, to 

be used by BCP Council to determine planning applications, and therefore what is built (and what isnôt).  It will 

sit alongside the adopted Local Plan and has been shaped by the strategic policies for our area.   

We want to hear your views on this draft.  The draft is out for consultation, ending 25 January 2026, following 

which further changes may be made in response to your comments.  Have we got it right?  Have we missed 

anything that is critical?  Whilst the Plan cannot ófixô everything (it only influences future planning decisions), 

we hope it will make Christchurch an even better place to live.  Following this consultation the Plan will be 

updated and submitted to BCP Council, who is responsible for organising its examination.  Further changes 

may be suggested by the independent Examiner.  The final step will be for Christchurch residents to decide 

whether the Plan should be used (through a local referendum). 

What you told us  

When we asked local people about priorities for our town, the most popular responses were about having 

accessible green spaces and supporting the town centre.  The character of the area and its history were 

frequently mentioned in what people said was óbestô about Christchurch.  Better traffic management was seen 

as an important element ï both in terms of reducing congestion and having better pedestrian and cycle routes.  

Access to thriving neighbourhood centres was also seen as important.  Peopleôs main concerns, when asked, 

related to traffic congestion; the closure of local shops and services; and, for younger adults, the price of 

housing.  From this feedback, the Working Group identified five themes that the Plan should focus on: 

­ DESIGN AND HERITAGE  - creating better buildings through design and preserving and respecting the 

areaôs historic character and important views; 

­ GREEN AND OPEN SPACES  - enhancing and expanding our local green spaces, wildlife areas and tree 

cover; 

­ GETTING ABOUT  - improving opportunities for walking and cycling and the way traffic flows are managed; 

­ TOWN CENTRE, SHOPS AND SERVICES - supporting the town centre and our local community facilities; 

­ PLACE-MAKING  - identifying where and how areas may change for the better and providing guidance on 

how these changes can reflect local needs and aspirations. 
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What our Plan says  

DESIGN AND HERITAGE POLICIES 

Our Neighbourhood Plan is intended to work 

alongside the Local Plan and existing safeguards, so 

there is no need for it to duplicate protections given 

to Listed Buildings, Conservation Areas or repeat 

standard requirements of good design such as 

energy and water efficiency.  It therefore focuses on 

issues that are of local importance or which will be 

different in our area to the rest of the BCP area.  Our 

Plan: 

- provides more focused and up-to-date design 

guidance for our area, celebrating how the character of our area changes across the town.  

- updates the old guidance on shopfronts so that landlords and tenants understand when they need 

permission to make changes to shopfronts, and what changes are likely to be appropriate. 

- identifies locally important buildings and other historic features that are not officially recognised or 

protected but should be, such as the buildings that houses the generator, pump and turbines at Knapp 

Mill Waterworks; 

- highlights important local views that should be protected and what is special about them, such as the 

view from Mudeford Quay, looking west across the harbour. 

For more information go to Section 3 and Policies 1 to 4 

GREEN AND OPEN SPACES POLICIES 

Our Neighbourhood Plan is intended to work alongside the 

various strategies for green spaces that BCP Council have 

been working on, and updates the open space standards that 

are proposed for new developments to bring these more in line 

with nationally recommended standards.   

We have identified the green spaces that are locally important, 

but not shown on the adopted Local Plan maps.  Where we 

can show green spaces hold a special local significance, such 

as the grassed area around Tuttonôs Well, we are proposing 

they are designated as ñlocal green spacesò to give them the 

highest level of protection, similar to Green Belt status.  Other 

green spaces which on their own may not be óspecialô, but 

together make a real difference to an areaôs character are also 

highlighted as part of the wider green corridor network (such as 

the many green strips and verges that have been planned as 

parts of housing developments). 

Whilst most development is now required to deliver a minimum 

10% ónet gainô for wildlife, how this is done varies.  We hope to 

guide developers to improve and extend our existing ecological 

networks.  There are a number of such networks that exist 

through the town, mainly associated with the River Stour, River 

Avon, River Mude and Bure Brook and the harbour / coastline.  

There is also  potential to improve our green corridors along the line of the railway and via stepping stones 

provided by shrubs, trees and grasses in opens spaces and gardens.  We have also included information 

about how the internationally important wildlife sites in our area are being protected. 

For more information go to Section 4 and Policies 5 and 6 
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GETTING ABOUT POLICIES 

Solving traffic issues is not something that Neighbourhood 

Plans can readily achieve.  Major highway improvements 

are a strategic highway matter and outside the remit of a 

Neighbourhood Plan, and there is little prospect of new road 

building in our area.  However, our Neighbourhood Plan can 

influence traffic patterns through highlighting the need for 

improvements to the local walking and cycling network, 

ensuring the design and layout of streets and spaces 

encourages walking and cycling development.  We have 

also included policies to try to prevent development that 

would increase on-street parking pressures where this is 

causing an issue.  

For more information go to Section 5 and Policies 7 to 9 

TOWN CENTRE, SHOPS AND SERVICES POLICIES 

Local residents and visitors have told us that they are 

concerned about the closure of local shops and services.  

Whilst many town centres across Britain have been 

struggling in recent years, it is clear that supporting the town 

centre and our local neighbourhood centres is a high priority 

for our Neighbourhood Plan.   

The last adopted strategy for the town centre is now more 

than 20 years old, and the 2015 refresh was never finalised.  

The future of the town centre was re-examined more 

recently as part of the thinking behind ñFuture Stories - 

Tales from the BCP Future Labò.  There are good ideas in 

all of these documents, which we have looked to highlight 

as part of our work.  We have tried to set out a new, 

succinct strategy for the town centre, which looks to: 

- raise awareness and appreciation of the areaôs 

heritage and knowledge of the townôs network of 

pedestrian routes and main visitor destinations; 

- reinforce the distinctive, historic character of the 

area; 

- have spaces that can be used to hold events to encourage social interaction and cultural activities; 

- realise opportunities from creating activity and interest in the lanes and passages off the High Street 

and Bargates; 

- ensure pedestrian routes are safe and attractive, including connections to the riverside / waterfront and 

public open spaces; 

- reduce traffic in the High Street, with a layout that prioritises pedestrian movements / safe crossing 

places throughout the town centre. 

A particular concern for local businesses centred on parking provision in the town centre, due to the loss of 

public car parks at the Magistrates Court site, and potential for further car parks to be lost through future 

redevelopment.  Our research shows that the loss of further town centre public car parks should be resisted, 

and additional temporary parking may assist the vitality of our town centre in catering for peak demand, and 

our Neighbourhood Plan policies reflect this. 

For more information go to Section 6 and Policies 10 and 11 
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PLACE-MAKING POLICIES 

BCP Council, as part of their work on the Local Plan, identified a number of potential development sites within 

our Neighbourhood Plan area.  We have looked to add local detail to how these sites should be developed, 

based on our findings and local knowledge of the area: 

- Land at Stour Road  - a 0.3 hectare site adjoining the railway, previously used as auction rooms / 

warehousing and associated car park.  This site is allocated for residential development, but could 

include some compatible employment / community uses on the ground floor on the frontage facing onto 

the Station Forecourt.  Our policy includes guidance on its design and layout. 

- Avon Trading Park frontage  - a 0.4 hectare site fronting onto Fairmile Road, that remains an 

undeveloped as part of the industrial estate.  This site could suit townhouses suitable for families 

and/or apartments that could be used for affordable housing.  A concept diagram has been produced to 

illustrate a potential approach to developing this site for residential use.  It would also be suitable for 

employment / community uses.   

- Former Magistrates Court and surrounds  - a 2.5 hectare site between Bargates and Barrack Road, 

the majority of which has planning permission, except for the south-western corner fronting onto 

Barrack Road.  Our policy focuses on this remaining corner, in particular the need to consider the site 

as a whole and how the mature trees / wildlife corridors through the site will work. 

- Former Civic Offices site and other land along Stony Lane, south and north of Bridge Street  ï 

development within this area is complicated by being within a flood risk area, and the need for a 

funding strategy to deliver the required flood defence improvements.  The area connects the town to 

Purewell, and is home to some of the townôs main leisure facilities and Stanpit SANG ï a large area of 

natural greenspace accessible to the public.  The Gas Works site was granted planning permission at 

appeal in March 2025, for a mixed used development comprising 177 apartments and over 200sqm of 

commercial space, designed and managed so that the development would be safe from flooding for its 

lifetime, with no homes on the ground floor and many other measures put in place.  BCP Council have 

since sold the former Civic Centre offices and the Two Riversmeet West Car Park to the south, which is 

considered for development.  We have sought to highlight key constraints and opportunities in taking 

this site forward. 

- Queensmead, Fairmile Road  - a 0.6 hectare site opposite the hospital, formerly a residential care 

home.  The site is being disposed of by BCP Council.  The site dimensions and trees make this a 

challenging site to redevelop, but we believe this site, if used for housing, could suit a mix of 

townhouses for families and affordable apartments.  A concept diagram has been produced to illustrate 

a potential approach to developing this site for residential use. 

- Christchurch Hospital  - a 4.0 hectare area of the hospital site that is not needed for healthcare 

requirements.  Surplus land could potentially be developed for care accommodation or  key worker 

housing.  Consultation on the potential development of this site took place in early 2020, which 

included proposals to build a larger Macmillan hospice (to replace the existing unit that was built in the 

1970s), and create a senior living community with affordable shared ownership housing and communal 

facilities, as well as extending the hospital itself.   

Roeshot Hill, a large strategic site of about 47 hectares spanning the parishes of Christchurch, Burton and 

Winkton, and Highcliffe and Walkford, was allocated through the Local Plan and should deliver at least 875 

homes and a local centre.  The whole site has outline planning permission, and given the strategic nature and 

stage of this site, no further site-specific details are proposed as part of this Plan.  Similarly, Steamer Point, a 

1.4 hectare site on the site of the former Maritime Coastguard Agency, now has permission for 10 homes 

(granted in April 2025) and there is no need to include this site as an allocation. 

The Working Group has not been able to identify any other obvious sites that are likely to come forward, 

although it is possible that other sites can and will during the lifetime of this Plan.  Bournemouth Water 

representatives have confirmed that they are unlikely to release land at Knapp Mill Waterworks, and SSE plan 

to retain the Electric Museum site as part of their operational infrastructure. 

For more information go to Section 7 and Policies 12 to 18. 
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1. INTRODUCTION 

1.1 Welcome to the first Christchurch Neighbourhood Plan.  We hope that you find this document interesting, 

and that it helps make sure that planning decisions for our area reflect what local people want to see happen, 

and retains the unique character that makes Christchurch such a special place. 

WHY THIS IS IMPORTANT 

1.2 Neighbourhood planning provides the opportunity 

for communities to set out a positive vision for how they 

want their community to develop1. They include 

planning policies to influence decisions on where and 

what development happens, sitting alongside the Local 

Plan that is prepared by the Local Planning Authority (in 

our case BCP Council).   

1.3 BCP Council are looking to produce a new Local 

Plan, as the adopted local plan for our area (the 

Christchurch and East Dorset Local Plan Core Strategy 

adopted in April 2014 and saved policies of the earlier 

Christchurch Borough Council Local Plan, were becoming increasingly out-of-date, and could no longer be 

relied upon to deliver the amount of housing needed.  The draft BCP Local Plan that was submitted for 

examination in 2024 has now been withdrawn on the advice of the Planning Inspector2.  This means that BCP 

Council will have to look again at the strategy for our area, and there will be no up-to-date Local Plan in place 

until late 20283.  Whilst the policies must take account of both national policy and the strategy set out in the 

Local Plan, there is considerable scope for Neighbourhood Plans to add detail and, in some cases, identify 

where a different approach should be taken.  Given the delay in bring forward a new Local Plan, having a 

Neighbourhood Plan in place is all the more important ï albeit that it may need to be reviewed once the new 

BCP Local Plan is in place4.   

1.4 The Plan also takes into account national planning policy, a key document being the National Planning 

Policy Framework.  This was last updated in December 2024, and a further update was published for 

consultation in December 2025.  Neighbourhood Plans need to be consistent with, and are not expected to 

duplicate, national policy, so this is something that is being kept under review.   

1.5 This Neighbourhood Plan should be read by local residents, landowners and developers who are looking 

to put forward their plans for new buildings and changes to the area.  It will be used in making decisions on 

planning applications (by BCP Council and the Eastern BCP Planning Committee, or, at appeal, by the 

Planning Inspectorate).  Decisions on planning applications should be in accordance with the neighbourhood 

plan (and local plan), unless there are clear material considerations that would suggest otherwise.  This means 

that this Neighbourhood Plan will play a key part in whether or not planning permission should be granted. 

1.6 Having a Neighbourhood Plan also means that the Town Council will be awarded a greater share (25%) 

of any funding raised from development through the Community Infrastructure Levy.  This funding can be 

spent on any local infrastructure needs in the town, whether this is to maintain or improve existing 

 
1 Quote taken from https://www.gov.uk/guidance/neighbourhood-planning--2#what-is-neighbourhood-planning  
2 For details of the withdrawn Local Plan and examination see https://www.bcpcouncil.gov.uk/planning-and-building-

control/planning-policy/bcp-local-plan-and-community-infrastructure-levy-cil/withdrawn-draft-local-plan-and-cil-draft-

charging-schedule-2024  
3 The Local Development Scheme sets out the timetable for the new BCP Local Plan ï so this is based on the situation as 

of May 2026 but may change.  Please refer to https://www.bcpcouncil.gov.uk/planning-and-building-control/planning-

policy/bcp-local-plan-and-community-infrastructure-levy-cil/local-development-scheme  
4 NPPG ID: 41-084-20190509 https://www.gov.uk/guidance/neighbourhood-planning--2 advises that there is no 

requirement to review a neighbourhood plan, but it may become out of date if, for example, its policies conflict with 

policies in a local plan covering the neighbourhood area that is adopted after the making of the neighbourhood plan. In 

such cases, the more recent plan policy takes precedence. 

ñNeighbourhood planning gives communities 

direct power to develop a shared vision for their 

neighbourhood and shape the development 

and growth of their local area. They are able to 

choose where they want new homes, shops 

and offices to be built, have their say on what 

those new buildings should look like and what 

infrastructure should be provided.ò  

National Planning Policy Guidance 41-001-20190509 

https://www.gov.uk/guidance/neighbourhood-planning--2#what-is-neighbourhood-planning
https://www.bcpcouncil.gov.uk/planning-and-building-control/planning-policy/bcp-local-plan-and-community-infrastructure-levy-cil/withdrawn-draft-local-plan-and-cil-draft-charging-schedule-2024
https://www.bcpcouncil.gov.uk/planning-and-building-control/planning-policy/bcp-local-plan-and-community-infrastructure-levy-cil/withdrawn-draft-local-plan-and-cil-draft-charging-schedule-2024
https://www.bcpcouncil.gov.uk/planning-and-building-control/planning-policy/bcp-local-plan-and-community-infrastructure-levy-cil/withdrawn-draft-local-plan-and-cil-draft-charging-schedule-2024
https://www.bcpcouncil.gov.uk/planning-and-building-control/planning-policy/bcp-local-plan-and-community-infrastructure-levy-cil/local-development-scheme
https://www.bcpcouncil.gov.uk/planning-and-building-control/planning-policy/bcp-local-plan-and-community-infrastructure-levy-cil/local-development-scheme
https://www.gov.uk/guidance/neighbourhood-planning--2
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infrastructure (such as play equipment, leisure facilities or improvements to the street environment) or to 

provide new facilities. 

HOW THE PLAN WAS PREPARED 

1.7 The Plan was prepared by the Neighbourhood Plan Working Group of the Town Council, which included 

Town Councillors and other volunteers living or working in the Neighbourhood Plan area.  The group were 

supported by Town Council Officers, a Planning Consultant experienced in Neighbourhood Plans, and 

Government support and grant funding.   

1.8 The bulk of the work has been the collection of evidence to support the policies contained in the plan.  

This included several consultations, and the production of reports5 covering: 

- Housing Needs Assessment (November 2022) 

- Town Centre Car Parking Study (February 2023) 

- Design Code (August 2023) and Town Centre Design Guidance (June 2023) 

- Walking and Cycling Study (May 2023) 

- Shopfront Guidance (August 2024)  

1.9 The first draft of the Neighbourhood Plan ï 

known as the ñpre-submissionò or ñRegulation 14ò 

draft plan ï was available for feedback from December 2025 to January 2026.  All the responses were 

considered, and changes have been made to the Plan as a result.  The Plan has now been submitted to BCP 

Council, who are responsible for organising its examination and referendum.  The Examinerôs role is to test 

whether the Plan meets the basic requirements set out in legislation, and they may suggest modifications to 

ensure that it does, before it is voted on.   

 
5 Which can be downloaded from https://www.christchurchplan.uk/important-documents/  

https://www.christchurchplan.uk/important-documents/
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THE NEIGHBOURHOOD PLAN AREA AND PLAN PERIOD 

1.10 The Neighbourhood Plan area covers the parish of Christchurch, as it was formed in April 2019 following 

local government reorganisation.  The parish falls within the eastern part of the unitary authority of 

Bournemouth, Christchurch and Poole, on the south coast of England.  Minor changes will be made to the 

parish boundaries in April 2027 as part of the Local Government Review, after which the Neighbourhood Plan 

area will need to be updated. 

Map 1.  Christchurch Neighbourhood Plan Area 

 

1.11 The plan period will run from 2024 to 2034.  As the new Local Plan is likely to be adopted in late 2028 / 

early 2029, it is anticipated that the Neighbourhood Plan will also be reviewed at that time, to ensure it remains 

relevant and up-to-date.  Changes to national planning policy and related legislation (such as the Use Classes 

Order) may also trigger the need to consider an early review. 

1.12 There is a considerable wealth of information underpinning the work undertaken on the emerging BCP 

Local Plan which we have used in helping to shape and justify our policies.  These are listed in the supporting 

documents section in Appendix 1 . 

Christchurch Parish 

Jumpers Common  

Fairmile  
Burton 

Winkton 

Highcliffe 

Southbourne 

Stanpit  

Purewell  

Somerford  
Grange Ward 

Friars Cliff  

Mudeford  

Town Centre  
Priory Ward 

St Catherineôs Hill 

 Mudeford and Stanpit Ward 

 Jumpers and St 
Catherineôs Ward 
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THE VISION, THEMES AND OBJECTIVES  

1.13 The vision and objectives for this Plan were derived from the initial consultation at the very start of our 

journey in early 2021.  The consultation was widely advertised to all residents, schools and businesses, with 

over 1,280 responses received.  The overwhelming message was that residents rated Christchurch as a good 

place to live, with some outstanding features. People particularly value its waterfront and open/green spaces, 

the harbour; and our iconic and historic 

Priory Church.  When asked what one 

thing should change about the town 

centre, the most popular responses 

were the desire to see more 

independent shops for food, clothes 

and craft / cultural events, and also 

improved parking.  Peopleôs main 

concerns related to traffic congestion; 

the closure of local shops and services; 

and, for younger adults, the price of 

housing.6  From the feedback, the 

following vision and objectives 

emerged.  Each of the five themes 

includes an overarching aim.   

 

PLACE -MAKING - identifying where and how areas may change for the better  

and providing guidance on how these changes can reflect local needs and aspirations . 

Development that takes place in Christchurch should make the most of the opportunity to meet local needs 

and to create an environment in which all generations feel 'connected' with a strong sense of belonging. 

DESIGN AND HERITAGE - creating better 

buildings through design and preserving and 

respecting the areaôs historic character and 

important views  

Christchurchôs historic character will be conserved and 

enhanced for the health, well being and cultural benefit 

of present and future generations. New development 

will be sympathetically designed to reflect this heritage 

and create a harmonious townscape, and leaves our 

area a better place for future generations. 

GETTING ABOUT - improving opportunities 

for walking and cycling and the way traffic 

flows are managed  

Christchurch will have a sustainable, flexible and 

responsive transport system, enabling people to get 

about by whichever mode of transport they choose 

(walking, cycling, public transport or driving).  Safe and 

attractive walking and cycling routes and improved bus 

and rail services will mean that people are less reliant 

on the private motor car, but the wishes and needs of 

residents who do wish or need to use a car will be 

respected. 

 
6 A detailed analysis of the consultation responses is available at https://www.christchurchplan.uk/wp-

content/uploads/sites/109/2021/10/Survey-Results-Summary-V3-210915-final.pdf  

GREEN AND OPEN SPACES - enhancing and 

expanding local green spaces, wildlife areas 

and tree cover  

Christchurchôs green spaces and waterfronts will be 

protected and enhanced, for their recreational, 

heritage, landscape and wildlife value and also for 

floodwater storage.  New development will help to 

increase the connectivity between these spaces for 

accessibility, protects and creates new nature 

corridors and wildlife conservation areas, and 

overall benefits biodiversity. 

TOWN CENTRE, SHOPS AND SERVICES - 

supporting the town centre and our local 

community facilities  

Christchurch Town Centre will continue to be a 

lively and people-centred place with a wide range 

of small and independent shops, diverse events 

and activities that attract people of all age groups, 

and an authentic and colourful Monday Market. 

OUR VISION 

Christchurch is unspoilt and charming, and will 

continue to be an attractive and vibrant town in its 

unique peaceful setting at the confluence of the 

rivers Avon and Stour close to the sea.  

Steeped with individuality, bestowed by its historic 

town centre, the Mudeford and Friars Cliff coastline, 

the Priory, St Catherinesô Hill and Stanpit Marsh, it 

is a peaceful place for living, relaxing and working 

for all its residents and visitors alike . 

https://www.christchurchplan.uk/wp-content/uploads/sites/109/2021/10/Survey-Results-Summary-V3-210915-final.pdf
https://www.christchurchplan.uk/wp-content/uploads/sites/109/2021/10/Survey-Results-Summary-V3-210915-final.pdf
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2. ABOUT THE NEIGHBOURHOOD PLAN AREA  

HOUSING AND EMPLOYMENT 

2.1 The parish of Christchurch in Dorset was formed in 2019, and the 2021 Census records a population of 

over 31,000 usual residents.  The following visual graphics7 provide an overview of the population profile and 

housing stock in comparison, highlighting: 

- the older age profile of the town (28% of the population is aged 65 years or more, compared to less 

than 19% nationally, with comparatively fewer residents aged 20 - 40); 

- higher levels of disability and economic inactivity (which is reflective of the age profile); 

- the greater proportion of smaller (1 and 2 bedroom) properties in the housing stock, and comparatively 

low level of rented housing. 

 

 

 

 
7 https://www.ons.gov.uk/visualisations/customprofiles/build/#E04012814  

https://www.ons.gov.uk/visualisations/customprofiles/build/#E04012814
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2.2 The main employment areas are the town centre, the Avon Trading Park to the north, and Groveley 

Road and Airfield Way / Wilverley Road Industrial Estates to the east.   

TRANSPORT AND TRAVEL 

2.3 Key statistics on travel and transport from the 2021 Census show a comparatively high level of car 

ownership, with far fewer car-free houses than typical across the nation.  The data indicates that there are 

relatively good levels of job self-containment, with most workers commuting travelling less than 10km 

(although this data is likely to have been influenced by the furlough arrangements associated with the 

pandemic).  In terms of travel mode, the journey to work data shows significant reliance on the car, 

comparatively few journeys by public transport, but trips by bicycle are higher than average.   

2.4 There are no major national roads in the parish, the closest part of 

the strategic road network being the A31, just over 5 miles to the north 

via the A338 Spur Road.  The A35 is the main road through the parish 

and runs east-west, carrying about 48,000 vehicles every day on the 

Christchurch bypass west of the town centre8, and 27,000 vehicles every 

day at the western end close to the Iford Bridge9.  A significant proportion 

of the traffic heads north-south along the B3073 to link to the airport and 

A338 Spur Road.  The London (Waterloo) to Weymouth rail line runs 

through the parish with a station just off Stour Road.  Christchurch 

Harbour includes several marinas and there are local ferry services 

including the Wick Ferry which links Tuckton, Wick, Christchurch and 

Mudeford, and the Mudeford Ferry that runs between Mudeford Quay 

and the beach at Mudeford Sandbank.  These operate seasonally with 

reduced services over the winter period. 

KEY COMMUNITY FACILITIES 

2.5 The area has a small community hospital located on Fairmile Road, providing outpatient and day 

services as part of the University Hospitals Dorset NHS Foundation Trust10, as well as local GP surgeries and 

dental practices across the parish.   

2.6 In terms of education, there are a range of primary and secondary schools and sixth form provision 

across the area, based around Twynham School in the west and The Grange in the east of the parish, as well 

as provision for children with special needs, but the area lacks higher education / university provision.  

Christchurch Library and Learning Centre is run by BCP Council and based in the town centre. 

 
8 https://roadtraffic.dft.gov.uk/manualcountpoints/56373  
9 https://roadtraffic.dft.gov.uk/manualcountpoints/56334  
10 https://www.uhd.nhs.uk/uploads/about/docs/future/christchurch-development.pdf  

https://roadtraffic.dft.gov.uk/manualcountpoints/56373
https://roadtraffic.dft.gov.uk/manualcountpoints/56334
https://www.uhd.nhs.uk/uploads/about/docs/future/christchurch-development.pdf
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2.7 There are a wide range of sports and leisure facilities, the main provision being the Two Riversmeet 

Leisure Centre11 which includes two swimming pools, gym and fitness centre, squash courts as well as 3G 

floodlit sports pitches, skatepark and sports hall (which has space for 5 badminton courts).  In January 2026 

BCP Council agreed to fund an extension to the Leisure Centre to provide additional studio space, subject to 

planning approval. 

ENVIRONMENT 

2.8 Christchurch is characterised by a low lying, relatively level landscape adjoining the coast and rivers 

Avon and Stour, with the exception of St Catherineôs Hill, which rises to about 50m AOD at the northern tip of 

the parish.  Most of the countryside is Green Belt, with the land around the two rivers described as óvalley 

pastureô (with its meandering river channels and grazed pastoral fields), and the area around St Catherineôs 

Hill more typical of a heath / forest mosaic landscape type (an extensive and expansive landscape with an 

unspoilt feel and mix of heath, forest and scrub, popular for informal recreation activities and having important 

open vistas from key viewpoints)12. 

2.9 The undeveloped areas of the parish are home to a number of nationally or internationally designated 

wildlife areas13, including: 

- Christchurch Harbour in the south - the confluence of the rivers Stour and Avon (and including 

Hengistbury Head), with many different habitats including saltmarsh, wet meadows, heaths, sand 

dunes, woodland and scrub, of particular importance for wild birds. 

- The cliffs under Steamer Point in the east (and including the cliffs heading east towards Highcliffe) - 

which are of considerable geological interest but also important for its coastal plants and invertebrates 

such as rare beetles.  

- Purewell Meadows - a series of unimproved wet meadows, with a diversity of flowering plants.  

- Town Common to the north - an extensive tract of lowland heathland around St Catherineôs Hill, and 

home to a range of protected species including insects, reptiles and wild birds, as well as having 

interesting geology. 

- Parts of the Avon Valley ï which is considered to be the best example of a chalk river valley in Britain, 

containing a variety of habitats that support a range of protected species including insects, wild birds, 

and a small population of otters. 

2.10 The built environment is also noteworthy for its 

historic interest, with six designated Conservation 

Areas (and a further two just outside of the parish), and 

over 170 Listed buildings, including six Grade I 

buildings (three historic bridges, the Priory, the Castle 

and Constable's House) and nine Grade II* buildings.  

There are also several scheduled monuments as well 

as sites of archaeological interest relating to past 

activities and events, including earthworks and 

enclosures on St Catherineôs Hill, as well as evidence 

of medieval and earlier settlements across the area. 

 
11 https://tworiversmeet.com/  
12 for more information on landscape character refer to https://www.dorsetcouncil.gov.uk/countryside-coast-parks/the-

dorset-landscape/landscape-character-assessment-map  
13 The international sites include parts of the Dorset Heaths Special Area of Conservation, Dorset Heathlands Special 

Protection Area and Dorset Heathlands Ramsar site, parts of the Avon Valley Ramsar site, River Avon Special Area of 

Conservation and Avon Valley Special Protection Area and Ramsar sites, and also part of the Solent and Dorset Coast 

Special Protection Area, which also extends along the River Stour up to Iford Bridge. 

https://tworiversmeet.com/
https://www.dorsetcouncil.gov.uk/countryside-coast-parks/the-dorset-landscape/landscape-character-assessment-map
https://www.dorsetcouncil.gov.uk/countryside-coast-parks/the-dorset-landscape/landscape-character-assessment-map
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3. DESIGN AND HERITAGE  

écreating better buildings through design and preserving and respecting the areaôs historic 

character and important views 

WHAT YOU TOLD USé 

3.1 Our first survey of local residents and 

visitors showed that a lot of people were 

concerned about the potential loss of historic 

buildings.  The character of the area and its 

history / heritage were frequently mentioned in 

what people said was óbestô about Christchurch.   

 

 

DESIGN AND HERITAGE - KEY AIMS AND OBJECTIVES 

3.2 The following aims and objectives were developed as part of the work on the Neighbourhood Plan: 

THE CURRENT PLANNING POLICY FRAMEWORK 

NATIONAL PLANNING POLICIES 

3.3 National planning policy14 very much reinforces the importance of conserving our heritage, and designing 

buildings that are beautiful, function well, and raise the standard of design in an area, so long as they fit in with 

 
14 NPPF (December 2024) Section 12 ñAchieving well-designed placesò, in particular paragraphs 131, 135, 139 

www.gov.uk/guidance/national-planning-policy-framework  

Overall, local people told us it was important to: 

- retain interesting historic buildings and other local 

features 

- design new buildings to fit in with the local character  

- influence the design of buildings to make them more 

óeco-friendlyô 

Christchurchôs historic character will be conserved and enhanced for the health, well being and 

cultural benefit of present and future generations. Neighbourhood plan policies will ensure that new 

development is sympathetically designed to reflect this heritage and create a harmonious townscape, 

and leaves our area a better place for future generations. 

Plans and projects should seek to: 

- sustain and conserve, and wherever possible enhance, the site, setting and views of the 

historic buildings and structures, including its archaeological interest, which give Christchurch 

its unique and immensely valuable character; 

- conserve and enhance the distinctive character of the area through sensitive and well-designed 

development that meets local needs for housing, employment and community infrastructure, 

by: 

Á being context sensitive and reinforcing the positive characteristics of the surrounding 

area in terms of street patterns, density, scale and massing, materials and colour 

palette, architectural detailing and landscape elements;  

Á avoiding development that would be excessive in size or massing, or blocks key views 

of local landmarks; and  

Á allowing for interest to be provided through variety and innovative approaches to 

design;  

- help reduce the carbon footprint through the re-use of existing buildings, and the careful design 

of new buildings and spaces to ensure they can adapt more readily to changing needs and 

conditions (e.g. climate change, new technologies, flexible working etc) 

https://www.gov.uk/guidance/national-planning-policy-framework
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the overall form and layout of their surroundings.  It encourages Neighbourhood Plans to produce local design 

guidance, as well as referring to the National Design Guide and Model Design Code.   

3.4 Higher environment / energy efficiency standards are being brought in nationally through changes to 

Building Regulations.  The Future Homes and Buildings Standard, which was finalised in March 202615 should 

significantly improve energy efficiency and lower CO2 emissions, with almost all new homes fitted with solar 

power and heat pumps.  This means that all new homes built in the future will be ózero-carbon readyô for when 

the electricity grid is fully decarbonised. 

LOCAL PLANNING POLICIES 

3.5 Within the adopted Local Plan, there are several policies that together sets out a number of 

expectations, which are summarised here: 

- the importance of protecting the significance of all heritage assets and their settings (HE1: Historic 

Environment); 

- the requirement that designs should be of high quality, reflecting and enhancing areas of recognised 

local distinctiveness and seeking to enhance the landscape character of the area (HE2: Design of New 

Development and HE3: Landscape Quality); 

- making efficient use of land through appropriate densities - a minimum density of 30 dwellings per 

hectare is expected, and higher densities within town centres and along prime transport corridors 

(which in Christchurch are the B3073 Fairmile Road and A35 Barrack Road), unless this would conflict 

with the local character and distinctiveness of an area (LN2: Design, Layout and Density of Housing); 

- achieving high standards of sustainable building through: water and energy efficiency; orientation and 

solar gain; use of renewable and low impact materials; minimising waste; incorporating sustainable 

drainage etc (ME3: Sustainable Development Standards and ME4: Renewable Energy Provision). 

3.6 The former Christchurch Borough Council also produced supplementary guidance on local character and 

design in 200316, as well as shopfronts and advertisements in 200517, which are still used by BCP Council. 

HOW THE NEIGHBOURHOOD PLAN CAN HELPé 

3.7 Bearing in mind the existing policies and guidance, there were a number of things that it was felt that the 

Neighbourhood Plan could do, that should make a real difference to the area.  These were: 

- to provide more specific and up-to-date design guidance for our area, recognising and respecting the 

differences in local character across the parish;  

- to update the guidance on shopfronts so that landlords and tenants understand when they need 

permission to make changes to shopfronts, and what changes are likely to be appropriate; 

- to review the important views identified in the 2003 character study and whether these should continue 

to be protected;   

- to help BCP Council identify locally important buildings and other historic features that are not currently 

recognised or protected for the contribution they make to the character of the town.   

GENERAL DESIGN GUIDANCE 

3.8 A Design Code has been produced to ensure that new development within Christchurch is of the very 

best quality, appropriately references local character, supports the identity of Christchurch, and creates places 

that people value. New development often falls short of the standards expected, not making the most of 

 
15 https://www.gov.uk/government/consultations/the-future-homes-and-buildings-standards-2023-consultation 
16 The Christchurch borough-wide Character assessment was undertaken in 2003 and adopted as supplementary 

planning guidance https://www.bcpcouncil.gov.uk/Planning-and-building-control/Urban-design-trees-and-

conservation/urban-design/Urban-design.aspx.  Whilst useful, this guidance is now more than 20 years old and does not 

necessarily reflect more recent changes in local character or good practice.   
17 The Christchurch Shopfronts and Advertisement Design Guide was produced in February 2005 and adopted as 

supplementary planning guidance https://www.bcpcouncil.gov.uk/planning-and-building-control/planning-policy/current-

local-plans/christchurch-shopfronts-and-advertisement-design-guide. 

https://www.bcpcouncil.gov.uk/Planning-and-building-control/Urban-design-trees-and-conservation/urban-design/Urban-design.aspx
https://www.bcpcouncil.gov.uk/Planning-and-building-control/Urban-design-trees-and-conservation/urban-design/Urban-design.aspx
https://www.bcpcouncil.gov.uk/planning-and-building-control/planning-policy/current-local-plans/christchurch-shopfronts-and-advertisement-design-guide
https://www.bcpcouncil.gov.uk/planning-and-building-control/planning-policy/current-local-plans/christchurch-shopfronts-and-advertisement-design-guide
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existing character nor creating memorable new places in their own right. This Design Code hopes to change 

that, using a deep understanding of local character to create clear, easy-to-follow rules and guidance for 

design in Christchurch. 

3.9 The Design Code is divided into a number of sections.  Part C sets out guidance relating to the character 

areas and sets out local context and mandatory responses for each part of Christchurch, and is intended to be 

used by everyone planning development within Christchurch.  It is this element of the Design Code that is 

embedded into the following policies, with the character area overview included in Appendix 2.  Part D 

includes extra information on how to create quality, locally responsive designs that also ensure that 

development potential is realized.Part E considers the approach that can be taken on sites that were being 

discussed for inclusion in the BCP Local Plan.  Some of these principles are reflected in the later section of 

this Neighbourhood Plan which deals specifically with site allocations and placemaking.  Part F of the 

document sets out the steps that site promoters and developers should take to ensure that the correct 

evidence is supplied as part of the planning application to demonstrate compliance with the Design Code. 

3.10 Whilst the outcome of 

design processes will differ 

based on their location 

surroundings, the process itself 

is often the same, underpinned 

by some key steps.  A plot 

passport is a simple tool to help 

home owners and small-scale 

developers create appropriate 

proposals and demonstrate 

compliance with the code.  Examples of this approach are provided in section G of the Design Code, and 

would allow a standard template to be developed for individual streets and sub-areas that can then be used to 

define the parameters of development acceptable for small sites in those locations.  

CHARACTER AREA ANALYSIS  

3.11 The eight character areas identified through the Design Code are: 

- Fairmile and Jumpers Common 

- Christchurch Town Centre 

- Purewell 

- Somerford 

- Stanpit 

- Friars Cliff 

- Mudeford 

- Bure Lane  

3.12 For each of these areas, a character analysis and guidance in the form of a Design Code has been 

provided (replicated in Appendix 2).  This is intended to help shape detailed proposals occurring within that 

specific character area.  This includes analysis of whether a specific characteristic or attribute supports or 

harms the overall character of the area.  For sites near to the boundary of a character area, the characteristics 

of the neighbouring character area may also be considered, where there is not a óhardô transition from one to 

the other.  

DESIGN PROMPTS  

3.13 In addition to demonstrating an understanding of the site context and characteristics of the area, the 

following design prompts have been developed and refined from the Design Code analysis and should be 

used to help guide development.  This covers guidance for movement and streets; nature and green spaces; 

buildings and built form; and use and resilience. 

Each character area analysis considers:  

- Urban grain and structure 

- Landscape and views 

- Density and mix 

- Height and mass 

- Materials 

- Architectural style and details 

Key steps of design will generally include: 

- Review of the Design Code and guidance to identify relevant 

elements 

- Initial concept / plot passport 

- Potential community engagement and pre-application advice from 

BCP Council 

- Update design based on feedback 

- Produce code compliance assessment as part of submission pack 
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Guidance for Movement and Streets:  

­ Connect footpaths, open space, streets, and cycle 

routes where opportunities exist. 

­ Prioritise opportunities and safe and attractive 

routes for walking, cycling and public transport. 

­ Use Dutch kerbs18 to maintain a level running 

footway and pavement, and incorporate raised 

kerbs at bus stops to facilitate wheelchair access 

onto buses. 

­ Public routes and open spaces should be enhanced 

by active edges, appropriate lighting, and natural 

surveillance.  Active uses should be located to front 

and alongside flanks where they overlook side 

streets or access routes.   

­ Ensure car parking does not visually dominate the 

local environment - parking should generally be 

located behind, underneath or to side of new 

developments.  Integral garages should be set back 

from the front facade.   

­ Incorporate secure cycle parking, with natural 

surveillance, in locations where it will be readily 

accessible. 

­ Bins and utilities should be screened from the street 

and integrated into the plot. 

Guidance for Nature and Green Spaces:  

­ Ensure good access to open green space, 

either on-plot or in communal areas / gardens 

within and to the rear of blocks or at roof level. 

­ Retain and enhance existing habitats, and 

where possible secure connecting routes for 

wildlife. 

­ Use native species that are resilient to climate 

change. 

­ Include tree planting on plots and within the 

public realm. 

­ Use hedging for boundary treatments where 

possible, and in preference to solid fencing.  

­ Consider opportunities to include green walls 

and roofs to provide additional opportunities 

for biodiversity and access to nature. 

­ Slow and filter surface and waste water runoff 

via natural solutions where possible (e.g. 

grassed swales, rainwater gardens and 

/retention ponds), incorporated within 

landscaped areas. 

Guidance for Buildings and Built Form:  

­ Entrances should be clear, well defined and easily 

accessible.  Front doors should face the street, and 

windows and balconies should be used to provide 

natural surveillance of the street and public spaces.  

Any rear-of-plot access must be secure, well-lit and 

ideally form part of a mews or courtyard area for 

added natural surveillance. 

­ Ground floors should generally feature an increased 

floor to ceiling height to give the building a clear 

plinth. 

­ Any overall increase in built height should consider 

its context and potential issues relating to 

overlooking and access to natural daylight. 

­ Consider incorporating balconies in higher density 

developments to provide vital amenity for well-

being, as well as visual interest and natural 

surveillance.  Dual aspect apartments should be 

used to avoid apartments with only north-facing 

aspects. 

­ Character can be enhanced by varying roof forms, 

heights and accentuation of key corners. Use varied 

roof forms and materials to break up massing in 

large or multi-unit developments. Roof set backs 

can give a building a defined top and varied 

Guidance for Use and Resilience:  

­ Consider repurposing existing buildings that 

have high levels of embodied energy or 

contribute positively to the character of the 

local area. 

­ In areas within and adjoining the town centre / 

local centres / neighbourhood hubs, design 

the ground floor of buildings to accommodate 

business, retail and residential uses to allow 

the potential for change of use over time  

­ In light of changing working habits the 

provision of live work units should be 

considered in new developments. 

­ Consider the need for community and leisure 

facilities as part of new development, including 

community ownership and management of 

places to foster a sense of ownership and 

civic pride. 

­ Include a mix of accommodation sizes within 

larger developments, ensuring that there is no 

visible distinction of design quality between 

different tenures. 

­ Consider how parking spaces may be 

repurposed should the need for parking 

reduce. 

 
18 A Dutch kerb is a type of ramped kerb that allows footways and cycleways to run at a continuous, raised flat level 

across side roads and minor junctions ï see https://cycling-embassy.org.uk/dictionary/entrance-kerb  
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roofscape. 

­ A strong building line should be used to help define 

street frontages and strengthen the boundary 

between public and private spaces.  

­ The composition of facades needs careful 

consideration of external context and the need for 

internal daylight.  Wall to window ratios should 

generally be set between 20-35%, although 

variations to address solar orientation can be 

considered.  The depth and articulation of elevations 

can be enhanced through the design of window, 

door, balcony and bays. 

­ Select materials that are inherently 

sustainable, where possible locally sourced, 

resilient to climate change and easy and cost-

effective to maintain - such as brick and 

timber. 

­ Reduce the need for energy by designing for 

solar gain, maximise natural daylight 

penetration, use high standards of insulation 

and on-site energy production. 

 COMMON DESIGN ISSUES 

3.14 A number of common design issues across Christchurch have been identified as part of the work on the 

Design Code, which are discussed below.   

3.15 There is a particular need for streets to be designed and managed in ways that support walking, cycling, 

including people with pushchairs or using mobility scooters. Often, streets meet their technical requirements 

without fulfilling their role as public spaces.  New development, combined with maintenance and renewal, must 

be mindful of the need to create better streets.   

3.16 Another problem relating to urban 

grain (the arrangement and pattern of 

buildings, streets, and spaces within a 

built-up area) is the loss of gaps 

between buildings. Often large trees can 

be seen between buildings, either in 

adjacent streets or in back gardens.  

Closing down these gaps blocks views 

onto the landscape, and reduces 

opportunities to develop a more 

permeable layout with a network of 

attractive pedestrian and cycle links.  

3.17 Issues relating to parking are 

commonplace. A particular problem is 

the removal of front boundaries and 

hard surfacing of the front gardens to 

create more parking spaces on plot. 

Not only does this harm the landscape 

as previously described, it creates an 

untidy street scene dominated by 

parked cars. It also generates conflict, 

increasing the number of vehicles crossings the footway.  

3.18 The landscape is critical to the character of the Parish, but often these important features are in private 

ownership. This makes them vulnerable to change without any form of policy control. Particularly vulnerable 

are trees within back gardens, front boundaries such as hedges, and larger trees within front gardens which 

form an important part of the street scene. 
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3.19 Development that does not maintain the existing or consistent 

building line is also a common problem affecting several character areas. 

Weakening the building line can remove a key component of an areaôs 

character and cohesiveness. It also creates a jarring street scene, with 

buildings appearing poorly ordered.  

3.20 In terms of buildings, the loss of original detailing during 

refurbishment and maintenance is causing significant harm, especially in 

areas where a cohesive and consistent building style is integral to the 

character. It is therefore important that new buildings and refurbishment to 

existing ones take special care to create the level of detail and 

craftsmanship appropriate for the area.  Examples of various high quality 

materials and detailing can be found throughout the parish, which may offer contextual cues for new designs.  

Unusually, Christchurch features instances of lime-washed brickwork.  Painted brick that emulates this is 

therefore acceptable.  However consideration does need to be given to how materials and finishes may 

weather, given the coastal location and salt air.   

3.21 Views over the coast are an especially valuable part of the character of Christchurch, so buildings that 

feature well designed balconies or tall picture windows at higher levels are likely to be supported, subject to 

consideration of the privacy / amenity of those living in neighbouring properties.  Opportunities should also be 

taken to incorporate biodiversity features such as bird and bat boxes within the built form. 

MATERIALS AND DETAILING 

3.22 The following photographs, taken from the Design Code, illustrate some of the typical materials and 

detailing used in the area.  In most cases it will be important for designs to have regard for local context 

including these features.  
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3.23 The following policy has therefore been produced in order that all of these issues are properly 

considered. 

POLICY 1. PRINCIPLES FOR GOOD DESIGN 

Design should be based on  an understanding of the context of the area surrounding the site and the 

wider character area in which it is situated , and associated guidance  (with reference to Appendix 2) .  In 

this regard, development should take  opportunities to  positively reinforce the areaôs local character 

and distinctiveness , and avoid replicating those attributes that are considered harmful to the character 

of the area .  

The following steps , together with the design prompts  included in section  3.13, should be considered 

and followed where appropriate to the development , its scale  and site context .   

In order to avoid common design problems, t he following steps should be taken : 

-  design streets as attractive public spaces that prioritise walking and cycling , including ease of 

access for those with limited mobility ; 

-  retain  gaps between buildings, particularly where these allow views through to mature trees ; 

-  ensure consistency in the building line where this is important to the areaôs character and 

cohesiveness;  

-  incorporate trees and boundary landscaping within the layout to enhance the street scene , and 

ensure any  parking provision (or pressure for parking) does not dominate the street scene ; 

-  ensure new buildings , refurbishment and extensions achieve a  level of detail and 

craftsmanship , and use of high quality materials,  appropriate to  the area  (and original building ).   

Opportunities to incorporate biodiversity features such as bird and bat boxes within the built form 

should be taken.  

SHOPFRONT DESIGN 

3.24 Shopfronts are designed to display goods for sale, or as a means of attracting customers in to activities, 

as in the case of cafes and restaurants. The method of construction, choice of materials and colours are key to 

the success of the business that operates from the premises, and will in turn influence the attractiveness of the 

wider area.  

3.25 Planning permission (and where appropriate, listed building consent approval) is likely to be required for 

all material changes to shopfronts, including changes of paint colour, mechanical extract fans, security alarms 

or the installation of an illuminated fascia or hanging sign.  This also includes advertising at first floor level ï 

such as can be seen on the Regent Cinema and on the Castle Street/ Church Street junction.  Such changes 

can have a significant impact on the character of a town centre. 
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3.26 New Shopfront Guidance was produced by the Town Council in 2024, in order to refresh and where 

necessary update the previous guidance on shopfront design.  The work was carried out by a chartered 

Architect with more than 30 yearsô experience spent in the heritage sector.  This was based on an assessment 

of the different parts of the town centre; its building uses and types, typical architectural details, signage and 

colour.   A key principle that emerged was the need for the architectural style of the building to govern the 

detailing of the shopfront, in order to produce a harmonious whole, and ensure the buildings as a whole 

continue to contribute to the historic character of the town.  The also assessment highlighted how poorly 

designed shopfronts and the application of ubiquitous branding have devalued the character of many of 

Christchurchôs traditional shopping streets19.  The main planning considerations from this work have now been 

incorporated into this section of the Neighbourhood Plan.  The guidance only covers the town centre, but 

consideration may be given to extending this to other areas in a future review. 

3.27 The following sections on the shopfront window and its component parts, doorways, the fascia and 

lettering, additional signage, lighting, canopies and awnings, materials and colour palette, establish key design 

principles which should be followed.  An óeasy guideô is also included as a clear and simple guide for retailers, 

building owners, developers and contractors.  More detailed guidance for the public realm within the town 

centre is covered in Section 6 of this plan.   

SHOPFRONT TERMINOLOGY 

3.28 The Shopfront Guidance is intended for use by óstakeholdersô, 

building owners, shopkeepers, local businesses and the wider 

community, who have an interest in the maintenance and enhancement 

of the shopfronts in Christchurch.  

3.29 The diagrams here label the typical component parts of traditional 

shopfront based on classical details.   

 

DESIGN GUIDANCE ON THE SHOPFRONT WINDOW AND ITS COMPONENT PARTS  

3.30 The display window is generally integrated with the door and the fascia and decorated in a gloss paint 

finish. This includes the signage or advertising between the console brackets below the cornice, with the 

pilasters and stallrisers providing the framework below, and a recessed entrance usually below a transom.   

3.31 Uncharacteristically large, uninterrupted panes of toughened glass should be avoided.  As a guide, the 

maximum area for any single pane of glass should be 2.0 x 2.5m.  Pilasters and mullions, usually finely 

moulded, are used to divide and support large areas of toughened glass, in vertical proportions.   

 
19 This includes shops which have 18th and 19th century shopfronts but were evidently built as residences over or behind 

commercial frontages. 
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3.32 The stallrisers act as a solid base to the shopfronts 

and in Christchurch typically range from glazed ceramic 

tile to granite, marble, timber and render with moulded 

skirtings or rendered plinths.  A minimum height of 50cm 

is normally required.  The use of plywood is to be 

avoided. 

Ceramic stallrisers at The Snug & Priory Restaurant.  

The seating area and A-boards in front of the restaurant 

unfortunately block the pavement. 

Ornate transom detailing at Castles Home Hardware 

(closed 2025).   

3.33 Solid roller and other external shutters and 

associated box housings and locking devices are not 

appropriate, as these not only detract from the visual 

interest of the shopfront but also can create ódeadô 

spaces and heighten public safety concerns about the 

town centre outside opening hours.  Where added 

security measures are required, other solutions such as 

security glass, alarm systems, and suitable internal 

lighting should be considered.  If a shutter / grille is 

required, then internal chain link shutters using a light 

coloured, open mesh (that allows the window display to 

remain visible), with guide tracks and housing located 

out of sight, is preferred. 

DESIGN GUIDANCE ON DOORWAYS 

3.34 Doorways are generally recessed, or otherwise should be designed to be more sheltered and easy to 

identify.  Fanlights are common over the doors, these can be plain or with radial or intersecting bar patterns. 

3.35 Equal access for disabled people to all buildings is essential and should be incorporated from the outset 

in respect of changes in level and the width of entrance doors. The minimum opening width for a wheelchair is 

900mm (including the door frame). The use of glass in doors should be restricted to the two thirds above the 

lower panel and wherever possible handrails should be fixed alongside ramps and steps. 

The Prama is accessible at pavement level on the High Street, the Conservative Club on Bargates has a 

ramp. 
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DESIGN GUIDANCE ON THE FASCIA AND LETTERING 

3.36 The fascia is where the business name or brand normally appears, at the top of the shopfront.  These 

boards should be in proportion to the total height of the shopfront, as a guide a proportion of 1:8 works well.  

Overly deep fasciae should be avoided as these 

appear incongruous, and should not normally be 

more than 40cm deep.   

The Hatch Gallery provides a good example of 

appropriate lettering, and Studio Lindy Stuart has a 

well-proportioned fascia. 

3.37  The lettering on the fascia should be in 

proportion to the scale of the whole building.  The 

font should be of high quality design and neither 

too large (becoming intrusive/inelegant) nor too 

small (becoming illegible). The lettering should not 

normally exceed 75% of the width of the building or 

come closer to the sides of any facade than 50cm, and the letter height should not exceed 18cm. The principle 

being the minimum amount of text to convey the unique selling point ï the name of the shop and/or its logo.  

Where additional information is required this can be painted directly onto the glass. 

3.38 The fascia and signage are generally in two colours, with light coloured lettering on a dark background 

the most effective. 

3.39 Whilst sign writing on painted facias are traditional, individually applied letters are also acceptable 

providing the letters are simple and modest in appearance, of a single colour and height, consistent across all 

external signage. 

DESIGN GUIDANCE ON ADDITIONAL SIGNAGE 

3.40 Painted signage appears on a number of premises, such as Robinsonôs on the High Street, on the 

Castle Street / Church Street junction, and on the side of Ye Olde Eight Bells on Church Street and the front of 

Ye Olde George Inn. This follows the traditional method of advertising, is a positive element of the shopfrontôs 

influence over the wider building, and should be actively encouraged provided there is sufficient space and the 

signage is sympathetically designed.  

3.41 Where signage is mounted directly onto stonework as in the case of banks and other commercial 

premises, the signage should be contrasting without the use of illuminated signs.   

3.42 Signage should not be illuminated unless it relates to a pub, 

restaurant or late opening premises, i.e. Regent Cinema (Art 

Deco).  

3.43 Hanging (projecting) signs are a traditional means of 

identification for business premises which also add to the richness 

of the townscape.  This has the added benefit of reducing the need 

for free standing A frames which can block the pavement.  Such 

signs should be in the same colours and with the same style of text 

to the fascia and hung above the canopy or fascia.  It is common 

for these to be attached to the building by wrought iron brackets at 

first floor level.  As a guide these should not be hung higher than 

3.3m from the ground (measured to the top edge of sign) and the 

bottom of the sign should be not less than 2.4m from the ground 

surface.  The sign should not be overly large (a maximum of 75cm 

either in width or height) or extend more than 75cm from the wall to 

the front edge.  

Hanging Soho sign on iron bracket 
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DESIGN GUIDANCE ON LIGHTING 

3.44 Lighting of signs, shopfronts and business premises 

brings life to a town at night but should not harm the 

architectural quality of the buildings or cause significant 

disturbance to nearby residential occupants. Carefully 

designed and sited external illuminations, such as 

floodlights and spotlights, can enhance the architectural 

qualities of buildings, and óborrowed lightô falling on 

footpaths or entrances can supplement that from public 

lighting fittings and lamp posts, potentially deterring crime. 

All light fittings should be simply designed, fixed internally 

preferably in the soffit above the shopfront window or be in 

proportion to the building, and painted black.  

Illuminated sign at Arcado Lounge on the High Street 

DESIGN GUIDANCE ON CANOPIES AND AWNINGS 

3.45 Where canopies survive, they are on a retractable frame with 

a blind box fitted as an integral part of the shopfront design 

providing shade / shelter to outside seating and window displays. 

These are often on south or west facing streets.  Existing canopies 

may only need to be overhauled.  For replacement or new canopies 

and awnings, good quality canvas canopies should be used, and 

plastic should be avoided.  The colours should complement that of 

the overall shopfront design, garish colours are to be avoided. 

Example of canopies, in use on the west side of Church Street at 

Ye Olde Eight Bells Shoppe and not in use at the Hatch Gallery 

(see lettering example above). 

DESIGN GUIDANCE ON MATERIALS 

3.46 Shopfronts have traditionally been built predominantly of 

timber.  The plinths are generally timber with a moulded skirting, or 

may be rendered.  Other complementary materials include chrome 

or bronze, glazed ceramic tile, granite and marble, which can be 

used where in keeping with the overall building. 

3.47 There are good examples of the use of bronze and chrome at Kellyôs Kitchen and Coast Coffee in the 

High Street, and ornate transom detailing can be seen in Castle Home Hardware in Bargates.   

3.48 Painted sustainable hardwood is preferable to softwood since it is more durable and of superior quality, 

and is therefore also more cost effective.  

DESIGN GUIDANCE ON COLOUR PALETTE 

3.49 The sensitive use of colour can positively enhance the street scene and rich dark colours with 

contrasting signage is to be encouraged. Decor of buildings dated 1800-1830 were inspired by strong but 

subdued colours used in contrast to conventional pastel coloured render or stucco. Buildings from the 1830-

1840ôs onwards are noticeably rich and vibrant, drawn from the mediaeval period.  

3.50 It is important to introduce variety both in colour and design where shopfronts appear in a terrace of 

buildings or under one continuous roof, for example, in the modern development between Bargates and the 

town centre.  The fasciae may be at a constant height but should be treated differently within an established 

colour palette and with selected font types and sizes, producing a pleasing overall effect of homogeneity and 

sensitivity.  
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3.51 Non-historic colours (orange, purple, black and 

white) are to be avoided.  The very dark grey, blue 

and black painted joinery and masonry is dominant on 

ground floor shops, cafés, bars and restaurants along 

Castle Street and on the corner of Church Street and 

Wick Lane detracts from the variety and interest of 

historic details.  More appropriate hues of sage green, 

Pompeian red, chocolate brown, bright blue and the 

use of marbling, graining and gilding, contrasting with 

the colour of the surrounding brick, stone or render.  

Houses in Silver Street of delightfully authentic 

colours, yellow ochre, pink and bright blue with 

contrasting joinery.    

Below: appropriate historic paint colours, from 

the Victorian Eclectic range reproduced by 

Crown Tradeôs Historic & Classic Colours.  

https://www.crownpaintsprofessional.com/colour/

find-a-colour/?collection=ct-historic  

 

https://www.crownpaintsprofessional.com/colour/find-a-colour/?collection=ct-historic
https://www.crownpaintsprofessional.com/colour/find-a-colour/?collection=ct-historic
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KEY DESIGN CONSIDERATIONS ï EASY GUIDE  

3.52 The following is intended to provide a simple guide for retailers, building owners, developers and 

contractors, to ensure that the design guidance in the preceding pages is likely to be met:  

 

POLICY 2. SHOPFRONT DESIGN 

Proposals involving new shopfronts and alterations to existing shopfronts within Christchurch Town 

Centre are expected to follow  the design guidance  as set out in this Plan relating to  the shopfront 

window and its component parts ; doorways ; the fascia and lettering ; additional signage ; lighting ; 

canopies and awnings ; materials  and colour palette . 

LOCALLY IMPORTANT HISTORIC BUILDINGS AND FEATURES 

3.53 Many of the historic buildings are Listed by Historic England, which gives them a high degree of 

protection.  There is a legal duty placed on local planning authorities such as BCP Council to have special 

regard to the desirability of preserving a Listed Building or its setting or any features of special architectural or 

historic interest which it possesses ï ensuring that, whilst changes may occur, this will not harm the special 

interest of those buildings20.  

3.54 One such Listed Building considered as part of the work on this Plan was the former Electric Museum, 

which closed in 2012.  Scottish and Southern Energy (SSE), the site owners, were approached in 2025 for an 

update on the site and its future use.  SSE told the Town Council that the continuing use of the site as a 

museum was not a feasible option for a number of reasons, not least the limited access into the site and its 

 
20 sections 16 and 66 of the Planning (Listed Buildings and Conservation Areas) Act 1990 

http://www.legislation.gov.uk/ukpga/1990/9/contents  

- Include fanlights over doors ï these can be plain or with radial or intersecting bar patterns. 

- Include finely moulded dividers (mullions) to break up large areas of glazing, as a guide any single 

pane of glass should not exceed 2.0 x 2.5m in size.  

- Ensure stall risers are at least 50cm high. These need to be durable, so avoid using plywood.   

- Where level access does not exist, use ramps rather than steps to provide wheelchair access into 

the premises.  Door width must allow a clearance of at least 775mm, and ideally 1000mm, for ease 

of wheelchair access. 

- Any fascia should be no deeper than 40cm top to bottom.  The business name / branding should 

not exceed 75% of the width of the building and not come closer to the sides of any facade than 

50cm.  The font size should not be too large to be intrusive/inelegant nor too small to be illegible.  

As a guide, the maximum capital letter height should be 18cm. Where additional information is 

required this can be painted directly onto the glass, and may be considered on external walls 

where space allows.  

- Hanging signs are encouraged, in the same colours and with the same style of text to the fascia, 

and fixed to first floor height by wrought iron brackets.  Signs should not be greater than 75cm x 

75cm, sit between 2.4m to 3.3m from the ground and not project out by more than 75cm from the 

building.  

- Signage should not be illuminated unless it relates to a pub, restaurant or late opening premises. 

- The use of timber for shopfronts is likely to be acceptable.  Other materials that may be used 

include chrome or bronze, glazed ceramic tile, granite and marble. 

- Use of historic paint colours (see suggested colour palette).  Light coloured lettering on a dark 

background the most effective.  Avoid non-historic colours (orange, purple, black and white) and 

very dark grey, blue and black painted joinery.   

http://www.legislation.gov.uk/ukpga/1990/9/contents
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continued importance for operational infrastructure (including the sub-station on site and both underground 

and overground cabling).   

Photograph courtesy of the SSE Heritage 

Collection https://www.sseheritage.com/our-

collections/  

3.55 SSE intend to retain the site as part of their 

operational infrastructure, and will therefore 

continue to ensure the maintenance of the building.  

Significant work is planned to upgrade the local 

supply network ï which may require an additional 

transformer to boost local capacity in the network - 

and this area will be used as the operational base 

for this work.  The museum contents (in terms of 

the historic materials on display) have been 

catalogued and offered to local museums.  

3.56 BCP Council are also responsible for 

designating and reviewing Conservation Areas.  As with Listed Buildings, there is also a legal duty placed on 

local planning authorities to pay special attention to the desirability of preserving or enhancing the character or 

appearance of that area21.  There are six designated Conservation Areas in Christchurch: 

- Avon Buildings (designated December 1991) 

- Christchurch Central (designated May 1969, updated September 2005) 

- Christchurch Hospital (designated April 1991) 

- Mudeford Quay (designated April 1969, updated May 2008) 

- Purewell (designated April 1991, updated June 1995) 

- Stanpit and Fishermanôs Bank (designated February 1991, updated May 2008) 

There are also two more abutting the edge of our area (Wick Village to the south-east of Tuckton Bridge, and 

Burton to the north of the Christchurch bypass junction with Salisbury Road).  The  majority of these have 

detailed descriptions of their character22, with the exception of Avon Buildings, Christchurch Hospital and Wick 

Village.  The historic features and history of the area is also described in some detail within the Christchurch 

Historic Town Survey.     

3.57 There are several scheduled monuments in the parish, such as the site of the Town Walls in and east of 

Druitt Gardens, and the World War II pillbox and tank traps in the former railway yard north of town.  These are 

sites of national archaeological interest, and any works to the monuments need to be agreed by the Secretary 

of State, and it is Historic England who manages the process of scheduled monument consent on their 

behalf23.   

3.58 In addition to Listed Buildings there is a list of locally important historic buildings for the old Borough in 

the 2003 Local Plan, which is under review (as of April 2022)24,.  As part of the work on the Neighbourhood 

Plan, the Working Group identified and consulted on a number of potential buildings to add to this list, which 

are described in more detail in Appendix 5.  This includes buildings such as the former Pavilion Cinema, the 

Regent Cinema, and the Knapp Mill waterworks buildings.  Even though they may be waiting to be formally 

added to the Local List, the following policy seeks to give them protection as non-designated heritage assets.  

 
21 s72 Planning (Listed Buildings and Conversations Areas) Act 1990 

https://www.legislation.gov.uk/ukpga/1990/9/section/72  
22 https://www.bcpcouncil.gov.uk/Planning-and-building-control/Urban-design-trees-and-conservation/conservation-

areas/Conservation-areas.aspx  
23 For further details on the scheduled monuments please refer to https://historicengland.org.uk/listing/the-list/advanced-

search  
24 The Christchurch list can be found at https://www.bcpcouncil.gov.uk/documents/planning-and-building-control/cbc-

local-listed-buildings-report.pdf.  The lists were being updated through the Local Heritage List project, with nominations 

possible during early 2022 https://haveyoursay.bcpcouncil.gov.uk/local-heritage-list.  Work has now commenced on 

assessing the submissions with a view to updating the existing Local Lists for the BCP area. 

https://www.sseheritage.com/our-collections/
https://www.sseheritage.com/our-collections/
https://www.legislation.gov.uk/ukpga/1990/9/section/72
https://www.bcpcouncil.gov.uk/Planning-and-building-control/Urban-design-trees-and-conservation/conservation-areas/Conservation-areas.aspx
https://www.bcpcouncil.gov.uk/Planning-and-building-control/Urban-design-trees-and-conservation/conservation-areas/Conservation-areas.aspx
https://historicengland.org.uk/listing/the-list/advanced-search
https://historicengland.org.uk/listing/the-list/advanced-search
https://www.bcpcouncil.gov.uk/documents/planning-and-building-control/cbc-local-listed-buildings-report.pdf
https://www.bcpcouncil.gov.uk/documents/planning-and-building-control/cbc-local-listed-buildings-report.pdf
https://haveyoursay.bcpcouncil.gov.uk/local-heritage-list
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This means that they have been identified as having some significance for their historic interest that merits 

consideration in planning decisions (albeit less than that which would be given to a designated heritage asset), 

and that a balanced judgement will be required having regard to the scale of any harm or loss and their 

significance.   

POLICY 3. LOCALLY IMPORTANT HISTORIC BUILDINGS  

Development should  sustain or  enhance the significance of the locally important historic sites or 

assets, including buildings, structures, and landscapes , as identified in Appendix 5 as non -designated 

heritage assets .   

LOCALLY IMPORTANT VIEWS 

3.59 The Christchurch area is relatively low-lying given its coastal location, with most of the land area lying 

between 0 ï 10m above sea level.  The exception to this is St Catherineôs Hill in the northern part of the 

Neighbourhood Plan area, which rises to a peak of 50m.  The hill top contains a number of historic earthworks, 

including the site of a Roman Camp and earlier barrows, which are nationally important scheduled 

monuments25 and illustrate the territorial significance of this elevated hilltop from which there are many views, 

often marked with benches.   

3.60 The Priory stands out as the most notable and significant landmark, and its Listing description26 

acknowledges that it is ñthe most prominent feature in the distant view of the townò.  Its tower rises to 37m 

(120ft), and there are some 176 steps to climb for those wishing to see all the views this affords.   

3.61 Also worth mentioning are the views from the surrounding waters and coastal paths, from which the built 

form of the town is often seen behind the mix of boat masts and verdant riverbanks.  Whilst some larger 

buildings have been developed on the edge of the harbour, the areas of landscaping and tree cover make a 

significant contribution to the character of the town from these aspects, as well as supporting wildlife, providing 

the necessary buffer strips to allow for maintenance of the waterways and potentially allowing opportunities for 

improved public recreational access. 

3.62 Members of the Neighbourhood Plan group took the opportunity to re-assess the views that were 

originally identified in the 2003 character study, and whether these should continue to be protected.  The views 

that were considered to merit continued protection are described in Appendix 6.  Elements that detract from 

the views were also noted, in order to clarify that the removal or screening of such elements should be 

explored if the opportunity arises, and that they do not set an acceptable precedent for future development in 

such locations. 

POLICY 4. LOCALLY IMPORTANT VIEWS  

The scale, design and layout of development (including any landscaping) should respect and retain 

the importance of The Priory as the most prominent feature in distant view s of the town.   

Development along the coastline, harbour and banks of the River Stour and Avon should be designed 

to retain the generally verdant character of the town as appreciated from the water and river / 

harbourside and coastal walks.  

The locally important views, as described in Appendix 6, are to be respected , and opportunities to 

redress detracting features should be sought where practical . Development that would significantly 

intrude and impact on their enjoyment, by virtue of scale, massing, design or location, will be resisted.  

 
25 St Catherine's Hill camp and round barrows https://historicengland.org.uk/listing/the-list/list-

entry/1002366?section=official-list-entry, Oval earthwork on St Catherine's Hill https://historicengland.org.uk/listing/the-

list/list-entry/1002368?section=official-list-entry and Round barrow on St Catherine's Hill camp 

https://historicengland.org.uk/listing/the-list/list-entry/1002374?section=official-list-entry  
26 https://historicengland.org.uk/listing/the-list/list-entry/1110141?section=official-list-entry  

https://historicengland.org.uk/listing/the-list/list-entry/1002366?section=official-list-entry
https://historicengland.org.uk/listing/the-list/list-entry/1002366?section=official-list-entry
https://historicengland.org.uk/listing/the-list/list-entry/1002368?section=official-list-entry
https://historicengland.org.uk/listing/the-list/list-entry/1002368?section=official-list-entry
https://historicengland.org.uk/listing/the-list/list-entry/1002374?section=official-list-entry
https://historicengland.org.uk/listing/the-list/list-entry/1110141?section=official-list-entry
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4. GREEN AND OPEN SPACES   

éenhancing and expanding local green spaces, wildlife areas and tree cover 

WHAT YOU TOLD USé 

4.1 Our first survey of local residents and visitors 
showed how important the open and green spaces 
are to the residents, with the location, waterfront 
qualities and green spaces standing out as the most 
valued aspects of Christchurch.  Over half of those 
responding were very concerned about the loss of 
our green spaces and wildlife areas.  Indeed, having 
a range of accessible green spaces, wildlife areas 
and tree cover was the number 1 top priority for the 
area.   

 

GREEN AND OPEN SPACES ï KEY AIMS AND OBJECTIVES 

4.2 The following aims and objectives were developed as part of the work on the Neighbourhood Plan: 

THE CURRENT PLANNING POLICY FRAMEWORK 

NATIONAL PLANNING POLICIES 

4.3 National planning policy27 recognises the important role of green spaces and biodiversity in creating 

sustainable places.  In particular, great emphasis is placed on protecting designated wildlife sites (such as the 

Town Common SSSI on and around St Catherineôs Hill) and protected species (such as badgers, bats, hazel 

dormice and water voles), as well as providing net gains for biodiversity, the importance of trees to the 

 
27 NPPF (December 2024) Sections 8 ñPromoting healthy and safe communitiesò, 12 ñAchieving well-designed placesò 

and 15 ñConserving and enhancing the natural environmentò, in particular paragraphs 103 - 108, 136, and 187 

www.gov.uk/guidance/national-planning-policy-framework  

Overall, local people told us it was important to: 

- retain the green spaces across the area, in 

particular the coastline, along the rivers, the 

Quomps, St. Catherineôs Hill and Druitt Gardens; 

- increase the number of accessible green spaces, 

tree planting and the greening of the area ï this 

was particularly important for those living in the 

Grange ward and for the town centre. 

Christchurchôs green spaces and waterfronts will be protected and enhanced, for their recreational, 

heritage, landscape and wildlife value and also for floodwater storage.  Neighbourhood plan policies 

will ensure that new development helps to increase the connectivity between these spaces for 

accessibility, protects and creates new nature corridors and wildlife conservation areas, and overall 

benefits biodiversity. 

Plans and projects should seek to: 

- identify all green spaces and waterfronts which are valued by the community and ensure that 

they are protected and enhanced; 

- identify the main ecological networks and wildlife corridors within the area and how these can 

be better connected to achieve a more robust network (e.g. continuous green corridors 

connecting rivers and streams); 

- protect and enhance the areaôs verdant character and landscape heritage, notable trees and 

wooded areas (for example, the Monterey pines lining the roads) and encourage new tree 

planting throughout the area; 

- ensure that there are local allotments, recreational areas and green spaces close to residential 

areas, including opportunities for small ópocketô parks and green spaces for groups of 

residents to take ownership, maintain and protect. 

https://www.gov.uk/guidance/national-planning-policy-framework
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character and quality of our towns, and the importance of Local Green Spaces that are demonstrably special 

and significant to a local community.  Linked to this, the Environment Act 2021 introduced a legal requirement 

for new development to demonstrate a minimum of 10% increase in biodiversity on or near their application 

sites for at least 30 years ï this came into effect in early 2024.  

LOCAL PLANNING POLICIES 

4.4 The adopted Local Plan looks to conserve and enhance our protected habitats and biodiversity, and our 

network of green infrastructure and open spaces.  The policies aim to: 

- protect, maintain and enhance biodiversity, with specific focus on improvements to strategic nature 

areas to create more coherent ecological networks that are resistant to climate change, and to protect 

and enhance the landscape character of the area (ME1: Safeguarding Biodiversity and Geodiversity, 

ME2: Protection of the Dorset Heathlands and HE3: Landscape Quality); 

- protect existing open spaces and leisure facilities, and ensure open spaces are provided in new 

development in accordance with the adopted standards (HE4: Open Space Provision, and saved policy 

ENV9 relating to the Mude and Bure green corridors)28. 

4.5 As part of the overall strategy on green and open spaces, BCP Council have produced a Green 

Infrastructure Strategy29 which identifies the existing network and key priorities for improvement and delivery.  

It also places great emphasis on urban greening through incorporating measures such as high-quality 

landscaping (including trees), green roofs, green walls and nature-based sustainable drainage.   

Map 2.  BCP Green Net Strategic Plan 

 

 
28 Whilst the Local Plan proposals map also includes sites for proposed open spaces, their status is unclear as the policy 

specifically references that open space provision will be identified through an implementation and delivery plan, which 

does not appear to have been produced. 
29 Green Infrastructure Strategy 2022-2031 (May 2022) BCP Council https://www.bcpcouncil.gov.uk/about-the-

council/strategies-plans-and-policies/green-infrastructure-strategy  

https://www.bcpcouncil.gov.uk/about-the-council/strategies-plans-and-policies/green-infrastructure-strategy
https://www.bcpcouncil.gov.uk/about-the-council/strategies-plans-and-policies/green-infrastructure-strategy
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4.6 Sitting alongside this, BCP Council has adopted its Urban Forest Strategy30, which identify decline in tree 

canopy cover across their area (particularly within the private realm as a result of new developments). 

Research undertaken at ward level in 2020 highlighted that whilst Commons had about 25% canopy cover, 

Burton and Grange had less than 10% canopy cover31.This recommends that all new developments should 

aim to retain trees onsite, and that major developments should secure either a 10% increase of the existing 

onsite canopy cover, or a minimum 10% canopy cover of the site area (excluding priority habitats), whichever 

is greater.   

4.7 More recently, BCP Council and Dorset Council produced the Dorset Local Nature Recover Strategy, 

which was finalised in late 202532.  The strategy has 13 nature recovery priorities which can be used to inform 

site design.  The mapped layers33 include the designated wildlife sites and identified areas of irreplaceable 

habitat, high opportunity nature areas where efforts should be targeted to meet Dorsetôs nature recovery 

priorities, with mapped potential activities suggesting what type of habitat creation or enhancement could be 

most beneficial in an area, which can guide Biodiversity Net Gain (BNG) delivery. 

4.8 A Playing Pitch Strategy for the BCP area was prepared in 2019 and adopted in February 202134.  A 

BCP Play and Wheeled Activity Strategy, Design Guide and Improvement Plan were adopted in late 202435.  

The Improvement Plan identifies a number of projects within Christchurch where improvements will be made 

subject to funding, no new sites are planned in this first phase.  Most of the sites are owned and managed by 

BCP Council, with the exception of the play area in the Quomps. 

4.9 Securing provision of Suitable Alternative Natural Greenspace and high quality green space for all major 

development is also part of the package of measures that have been adopted to protect the Dorset Heaths, as 

set out in the Dorset Heathlands Planning Framework36.   

 

 
30 The BCP 2050 Urban Forest Strategy (July 2024), BCP Council https://www.bcpcouncil.gov.uk/about-the-

council/strategies-plans-and-policies/urban-forest-strategy   
31 Data as shared at the Visioning Workshop run by BCP Council in September 2022, powerpoint slide included Burton 

and Grange ward at approx. 9% coverage; Mudeford, Stanpit and West Highcliffe ward at approx. 13% coverage, 

Christchurch Town ward at approx. 16% coverage, and Commons ward at approx. 25% coverage, the BCP average 

being 21% (ranging from just under 8% to just over 40%).  A Tree Equity Score (TES) is calculated from this in the main 

strategy document.  Only the Commons ward achieved a score of 100 (which indicates the ward has reached tree equity). 
32 https://www.dorsetcouncil.gov.uk/dorset-s-local-nature-recovery-strategy  
33 https://www.dorsetcouncil.gov.uk/dorset-s-nature-recovery-maps  
34 https://democracy.bcpcouncil.gov.uk/ieDecisionDetails.aspx?Id=357  
35 https://bcpprojects.net/plan-for-play/  
36 The Dorset Heathlands Planning Framework 2020-2025 (April 2020) Dorset and BCP Councils 

https://www.bcpcouncil.gov.uk/about-the-council/strategies-plans-and-policies/dorset-heathlands-planning-framework  

https://www.bcpcouncil.gov.uk/about-the-council/strategies-plans-and-policies/urban-forest-strategy
https://www.bcpcouncil.gov.uk/about-the-council/strategies-plans-and-policies/urban-forest-strategy
https://www.dorsetcouncil.gov.uk/dorset-s-local-nature-recovery-strategy
https://gi.dorsetcouncil.gov.uk/dorsetexplorer/u/226903F986
https://democracy.bcpcouncil.gov.uk/ieDecisionDetails.aspx?Id=357
https://bcpprojects.net/plan-for-play/
https://www.bcpcouncil.gov.uk/about-the-council/strategies-plans-and-policies/dorset-heathlands-planning-framework
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4.10 Other strategies include the Stour Valley project37, which is a major new strategic park stretching from 

the Kingston Lacy Estate through to Christchurch Harbour along the River Stour.  The ambition is to achieve a 

continuous unbroken traffic-free route that runs the entire length of the Stour Valley landscape.   

Map 3.  Stour Valley Project ï Strategic Opportunities and Constraints (Area 3) 

 

4.11 A Coastline Strategy was adopted in April 202238 and recognizes Christchurch harbour as being ñA quiet 

space for nature to breathe and flourish and a zone for mastering and enjoying all manner of sailing activitiesò 

and the separate roles of Mudeford Quay as a maritime heritage zone, and Avon & Friars Cliff Beaches as 

traditional, vibrant family beaches.   

4.12 The development plan ï whether at a local or neighbourhood level - is expected to make provision for 

open space, sport and recreation facilities, and may draw upon relevant national standards and best practice, 

tailoring these as necessary to local circumstances and evidence.  The adopted Local Plan includes open 

space standards per 1,000 people (and relevant walking distance), but these were based on a 2007 Open 

Space, Sport & Recreation Study and are considerably lower than the more recent benchmarks suggested in 

national standards39, as illustrated in the following table.  These suggest a certain quantum of the different 

types of open space that should be available with the suggested walking distance of peopleôs homes.  The 

final two columns show the amount of open space required in relation to the Christchurch population in 2021 

(31,400) if the national benchmarks standards are applied, and the current levels of provision (as checked in 

August 2025).  We can also consider whether there are any areas where people would need to walk much 

more that the acceptable walking distance to access such facilities. 

 
37 https://www.stourvalley.uk/  
38 https://www.bcpseafrontprojects.net/seafront-strategy  
39 Fields in Trust Standards 2024, using online calculator https://fieldsintrust.org/insights/standards/standards-calculator  

https://www.stourvalley.uk/
https://www.bcpseafrontprojects.net/seafront-strategy
https://fieldsintrust.org/insights/standards/standards-calculator
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Table 1. Open Space Standards 

 2007 Study 2024 Fields in Trust 

 per 1,000 

population 

walking 

distance 

per 1,000 

population 

walking 

distance 

2021 need 

calculated 

2025 space 

available 

Local park / recreation grounds  0.5 ha  450m  0.8 ha  300m* 25.1 ha 24.5 ha 

Amenity green space 0.5 ha  450m  0.6 ha  300m* 18.8 ha 20.6 ha 

Allotments 0.25 ha  600m  inc in amenity space -- -- 

Natural and semi natural open space 1.0 ha  600m  1.8 ha  1,000m* 56.5 ha 257.8 ha 

Active (outdoor) sports space 1.25 ha  600m  1.6 ha  1,200m 50.2 ha 28.7 ha 

Children / young peopleôs play areas  0.25 ha  450m  0.55 ha  400m** 17.3 ha 1.9 ha 

Overall 3.75 ha  5.35 ha  168.0 ha 333.4 ha 

* All homes should be within 200m-300m of an open space with the full range of open space types with 1000m 

** Local Areas of Play within 100m, Local Equipped Areas of Play (LEAPs) within 400m and Neighbourhood (NEAPS) within 1000m 

HOW THE NEIGHBOURHOOD PLAN CAN HELPé 

4.13 There is clearly some overlap between the Neighbourhood Planôs aims and objectives and the work 

currently being progressed through the wider BCP Green Infrastructure Strategy and associated documents 

such as the Tree and Woodland Strategy.  Whilst some of this work is still progressing, many of the over-

arching ideas align.  The Neighbourhood Plan has therefore looked to focus on  

­ identifying green spaces that are locally important, to make sure that these are not overlooked, and if 

appropriate designating these as local green spaces or part of the wider green corridor network; 

­ identifying opportunities for new open spaces and habitat enhancement, which can be used to improve 

access, meet recreation / open space standards and help to provide biodiversity gains. 

4.14 In addition, it has also been considered prudent to include a policy regarding the requirements that will 

be relevant under the Habitat Regulations.  Whilst this would normally be a strategic matter, further information 

has come to light since the adoption of the Local Plan in 2014, meaning that the current policy protections 

relating to these internationally important wildlife sites is not up to date.  An interim policy has therefore been 

added, based on the policy that was intended to be included in the BCP Local Plan examined in 2025. 

VALUED GREEN SPACES 

4.15 Many of the public open spaces within 

Christchurch, as well as some private spaces, 

were identified through the adopted Local Plan 

(Policy HE4) for special protection.  Such sites 

were recognised as attractive, accessible and 

functional open spaces that were important ñfor 

the well being and health of residents and the 

support of our valuable wildlifeò.  However many 

of the smaller sites were not specifically shown 

on the proposals map, and the level of protection 

provided by Policy HE4 can vary depending on 

the status of the Local Plan and assessment of 

whether their redevelopment would result in 

greater benefits to the community than retaining 

that facility, and whether the space is still 

required to be replaced in an alternative location.  

As part of work on the emerging Local Plan, BCP 

Council reviewed the open spaces and sought to 

identify all areas of public open space over 0.1ha 

that BCP Council considered should still be 

protected, although their conclusions on this were 

Overview of National policy on Green Belts é 

For more detail please refer to NPPF Section 13   

When considering any planning application, 

substantial weight should be given to any harm to 

the Green Belt, including harm to its openness.  

Development in the Green Belt is considered 

óinappropriateô unless it meets one of the 

exceptions listed in the NPPF.  Inappropriate 

development should not be approved except in 

very special circumstances.  Development that is 

not inappropriate includes buildings for agriculture 

and forestry, outdoor sport, outdoor recreation, 

cemeteries and burial grounds and allotments, 

affordable housing, limited infilling or the partial or 

complete redevelopment of previously developed 

land, but in some cases this is caveated on the 

basis that the development would nonetheless 

preserve its openness and would not conflict with 

the purposes of including land within it. 
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not tested at the examination in early 2025, and the plan was withdrawn.  Further changes to Green Belt policy 

with the introduction of óGrey Beltô also mean that some open spaces that would normally have been protected 

through that designation could now be developed.  We have therefore sought to ensure that all relevant sites 

are identified and, where appropriate (taking into account the more recent national open space standards), 

continue to be protected.   

4.16 Our audit has shown that there is good level of provision of open space overall, but this is primarily due 

to the amount of publicly accessible natural and semi natural open space within the parish ï including large 

areas at St Catherineôs Hill and Cowards Marsh, Stanpit Marsh and the shoreline along Mudeford Beach and 

Friars Cliff, as well as smaller sites such as Bernard's Mead and Mudeford Wood.  The main types of open 

space where these is a significant shortfall are for active (outdoor) sports spaces, and for spaces for children 

to play ï both equipped play areas and through more informal, exploratory play ï such as pump tracks and 

playful features integrated and distributed within a development that are specifically designed and primarily 

laid out for very young children to play close to where they live.  The audit also highlights that there are some 

areas where access to such spaces requires walking a much greater distance than expected.  For example 

there are no equipped play areas in the northern area of housing served by Hillside Drive, in significant areas 

of Grange ward and Friars Cliff.  It may be that this can be remedied through repurposing existing spaces, as 

well as seeking new spaces where development opportunities allow, and Policy 12 sets out the need to 

consider on-site provision or planning contributions in relation to new housing sites. 

Map 4.  Open Spaces Audit including 400m play area buffers 
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4.17 As a result of our assessment, we are proposing that 26 of the green spaces in our area should be 

designated as Local Green Spaces, given their importance and compatibility with the national criteria40.  This 

protection is slightly stronger than Policy HE4, and is similar to the protection given to Green Belt land.  In 

some cases Local Green Space designation was not considered necessary due to the high degree of 

protection already afforded through other designations or environmental constraints.  The proposed Local 

Green Spaces (including the reasons for their designation) and other important green spaces that are 

considered to already have a high degree of existing protection are listed in Appendix 5  and are shown on 

Map 5.  A supporting paper has been produced that sets out elements of the assessment in greater detail.  In 

addition, there are various small green spaces, verges and strips that cumulatively make a strong contribution 

to the character of the residential areas.  This plan aims to ensure that where possible these spaces are 

retained as part of any redevelopment and where possible enhanced through further planting.   

Map 5.  Local Green Spaces, Verges and Strips, and green spaces with high levels of existing protection 

  

4.18 This Plan also looks to highlight the importance of the rivers, harbour and coastline for their recreational, 

heritage, landscape and wildlife value.  Improving recreational access to these areas - with the intention in the 

long-term to create a continuous route along both sides of the Stour and Avon where these flow through the 

parish43 ï would be hugely beneficial to the health and well-being of our residents as well as benefiting 

 
40 Local Green Spaces should be in close proximity to the community they serve, demonstrably special to a local 

community and hold a particular local significance, local in character (not an extensive tract of land) and capable of 

enduring beyond the end of the plan period. 
43 Whilst the Stour Valley Way provides and almost continuous route on the west side of the Stour, the coverage is more 

sporadic on the eastern (Christchurch) side.  There are limited opportunities to follow the course of the River Avon 

© Crown copyright and database right. All rights reserved (AC0000834789) 2025, 

Contains OS data © Crown copyright and database right 2026 
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tourism.  This will be dependent on funding and opportunities arising from development in these locations, and 

would also need to consider wildlife impacts, flood risk and water quality.   

POLICY 5. LOCALLY IMPORTANT  GREEN SPACES 

Local Green Spaces  

The areas shown as Local Green Spaces (LGS) on Map 5 and described in Appendix 7 are designated 

for the strongest protection. Other than in very special circumstances, these spaces will be protected 

from inappropriate development that would reduce their open character or otherwise harm their 

reason/s for designation . 

Other Green Spaces , Verges and Strips  

Areas shown as verges and strips on Map 5 are considered , either alone or in combination,  to make a 

valuable contribution to the character and amenity of an area, and should be retained  as part of the 

design and where possible enhanced  through further planting .  Development proposals, including the 

provision of utilities or highways infrastructure, will be expected to respect and where possible 

mitigate against the loss of character and amenity .   

Enhancements to Green Spaces  

Proposals to  improv e recreational access to the Stour and Avon , and to  positively enhance the 

beneficial use of any of these spaces, such as to provide improved access or to allow opportunities for 

outdoor play, sport and recreation, or the incorporation of natural sustainable drainage systems, and 

which would retain or  enhance their landscape  contribution and biodiversity, will be supported.  

AREAS IMPORTANT FOR WILDLIFE AND HABITAT ENHANCEMENT 

4.19 As part of the research underpinning the production of this Plan, we have looked into the existing and 

potential ecological network44 and tree / woodland coverage45 across our area, in addition to the nationally and 

locally designated wildlife sites and those areas that were identified by BCP Council as being of local wildlife 

value (under proposed policy NE4).  There are a number of existing networks, primarily along the water 

channels and associated habitats (the River Stour, River Avon, River Mude and Bure Brook and their 

interaction with the harbour / coastline), but also, to a lesser degree, along the railway corridor and via 

stepping stones provided by shrubs, trees and grasses in opens spaces and gardens.  These existing and 

potential green corridors are indicated on Map 6.  Since that time, the Dorset Local Nature Recovery Strategy 

was produced, which includes a map of ñhigh opportunity nature areasò where it considers efforts should be 

targeted to meet Dorsetôs nature recovery priorities.  These areas are relatively limited within the built-up parts 

of the town, and tend to be focused on the river corridors and coastline, and the undeveloped land around St 

Catherineôs Hill and along Dudmoor Farm Road.  The strategy has 13 nature recovery priorities which can be 

used to inform site design, and includes mapped potential activities suggesting what type of habitat creation or 

enhancement could be most beneficial in an area, and can guide Biodiversity Net Gain (BNG) delivery. 

4.20 In some parts the networks within the built-up areas are quite fragmented, where there is a lack of trees, 

shrubs and verges, and large expanses of tarmac and walls / fencing creating significant barriers.  Legislation 

has been introduced to ensure that most development provides an overall net gain to biodiversity by at least 

10% - ideally within the development site but potentially through the funding of suitable enhancement projects 

offsite.  As such, it is hoped that these networks through the town can be expanded and strengthened to better 

protect and nurture wildlife within the built-up area and connecting through to the wider countryside and river 

corridors, in addition to focusing on the high opportunity nature areas identified through the Dorset Local 

Nature Recovery Strategy.  This can be done through relatively simple measures such encouraging 

appropriate planting and management, retaining or creating green strips with native plants which support local 

species, and ensuring that potential barriers to wildlife movement (such as solid fencing) are considered and 

where possible solutions found (such as through leaving small holes in fences to create hedgehog highways).   

 
through the parish, and the Avon Valley Way is currently diverted away from the river altogether due to the breaches in 

the banks of the Avon along Winkton Common. 
44 http://dorsetlnp.org.uk/wp-content/uploads/2020/10/Eco-Net-BCP-Christchurch-Sept-2020-with-50k-OS-Map.pdf  
45 https://friendsoftheearth.uk/nature/trees-map-where-could-we-create-woodland-england  

http://dorsetlnp.org.uk/wp-content/uploads/2020/10/Eco-Net-BCP-Christchurch-Sept-2020-with-50k-OS-Map.pdf
https://friendsoftheearth.uk/nature/trees-map-where-could-we-create-woodland-england
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Map 6.  Ecological Network 

 

4.21 The loss of mature trees requires strong justification given the level of canopy cover and time it takes for 

a tree to mature.  Where such loss is justified, replacement planting will be sought, to compensate for the loss.  

As a guide, this is likely to require at least 2-for-1 planting, but may be higher depending on the nature of both 

the trees lost and the proposed replacement specimens.  Where this cannot be accommodate on-site, 

applicants are encouraged to contact BCP Council and the Town Council regarding planting opportunities 

within the public realm.  Consideration should be given to the longevity of the trees and potential impacts of 

climate change ï a list of potential species that may be suitable depending on the location and practical 

considerations (such as waterlogging or drought conditions) is provided by various organizations, such as the 

RHS46. 

4.22 This Neighbourhood Plan also seeks to support BCP Councilôs Urban Forest Strategy which looks to 

retain and where possible increase of the canopy cover on development sites through additional planting.  This 

is particularly important in those parts of the parish where canopy cover is relatively low.  Where on-site 

provision is not possible, opportunities for planting within nearby public open spaces, including the verges and 

strips, may be considered. 

POLICY 6. OPPORTUNITIES FOR WILDLIFE 

Development should seek to improve the biodiversity interest of the existing and proposed green 

corridors / stepping stones (as shown on Map 6) where feasible.   

 
46 https://www.rhs.org.uk/plants/types/trees/for-climate-change  

https://www.rhs.org.uk/plants/types/trees/for-climate-change



















































































































































































































