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This brochure outlines our proposals to provide Bus 

Priority improvements as part of BCP Council’s Bus 

Service Improvement Plan.

The Brochure will provide detail on the project as well as 

outlining the benefits and impacts of the proposed 

schemes and how you can have your say.

We are asking for your input so that we can be sure of 

taking all opinions, comments and opportunities into 

account.

You can find more information about the proposals and complete the 

feedback survey by scanning the QR code or visiting: 

haveyoursay.bcpcouncil.gov.uk/bsip-bus-travel-bmth
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What is the Bus Service Improvement Plan? 

Our BSIP aims are to:
• Making bus services more frequent

• Making buses faster and more reliable

• Making fares lower and simpler

• Modernising and de-carbonising buses

• Improving integration of buses with other transport providers

• Ensuring bus operators receive support to address the challenges 

   resulting from the COVID-19 pandemic

• Improving safety, security and passenger facilities

• Involving bus passengers

• Making buses easier to use 

• Making buses easier to understand

The BCP Council area BSIP will:

The BCP Council area Bus Service Improvement Plan (BSIP) actively addresses the National Bus Strategy and sets out our plans to 

improve bus services, working in close cooperation with the local bus operators, community and business voices, bus passengers, and 

the voluntary sector.

Through the BSIP we will deliver bus service improvements, bus stop improvements and bus priority measures.

We want your views on the proposed schemes in this brochure as part of the BSIP bus priority measures. Your views are important to us, 

and this public consultation is an opportunity to provide feedback and comments on the latest plans to help shape the detailed design 

stage.

“We are committed to supporting bus travel as part of 

our sustainable environment objectives, helping to 

tackle the climate and ecological emergency as well as 

reducing traffic congestion and improving accessibility 

for residents and visitors. The BSIP bus priority 

schemes will speed up buses to reduce journey times 

and improve punctuality, resulting in a better public 

transport service with more users” (Vikki Slade, Leader 

of BCP Council). 
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Scheme objectives: Bournemouth Travel Interchange to 
Gervis Place

Improved journey 

times and reduced 

delay for buses:

- Provide 2-way bus 

movements along Old 

Christchurch Road

Reduce 

congestion and 

improve traffic 

flow:

- Improve air quality

- Reduce carbon 

emissions 

Encourage greater bus 

use:

- Improved passenger waiting 

facilities with real time 

information and CCTV

Improved connectivity 

and access to 

Bournemouth Town 

Centre, the Lansdowne 

and Bournemouth Train 

Station. 

Create safer 

options:

- Increased safety for 

pedestrians and 

cyclists

- Improved safety and 

visibility for all users
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Proposed Scheme: 
Bournemouth Travel Interchange to Gervis Place
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1. Holdenhurst Road (Station Roundabout to 

Lansdowne Roundabout)

2. Old Christchurch Road (Lansdowne 

Crescent to Madeira Road)

3. Gervis Place/Hinton Road Junction

4. Westover Road

The scheme comprises of four sections:

During peaks, a scheduled 9 minute 

bus journey can take over 50 minutes 

to travel from Bournemouth Station to 

Bournemouth Square, due to sheer 

volume  of traffic and resulting queues 

for beach car parks.
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Section 1: Holdenhurst Road (Station Roundabout to Lansdowne Roundabout) 
issues/opportunities

Loading bay photo

Existing outbound bus stop facilities:

• Two older shelters

• Limited seating

• No real time information or CCTV

Existing inbound bus stop facilities:

• No shelter or seating

• No real time information or CCTV

• Restricted pavement width

• No raised kerbs to assist boarding/alighting

• Significant walking distance to interchange with Boscombe bound 

services on Christchurch Road



Section 1 - Proposals
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Inconsiderate/illegal parking along Old Christchurch Road: 

• Multiple vehicles parked on double yellow lines

• Access issues for pedestrians on the pavement and crossing Old 

Christchurch Road

• Difficult for vehicles to pass in both directions, causing delays to all road 

users 

Poor provision for existing outbound bus stop users:

• No shelter/seating

• No real time information or CCTV

•  Restricted pavement width
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Section 2: Old Christchurch Road (Lansdowne Crescent to Madeira Road)



Section 2 – Proposals 
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Section 3 Issues: Gervis Place/Hinton Road Junction

Existing road width is too narrow for 2-way bus movements 

on Gervis Place between Hinton Road and Westover Road. 

The provision of 2-way bus movements will allow direct 

access to Gervis Place and enable buses to avoid congestion 

on Bath Road.



11

Poor provision for existing outbound bus stop users:

• Limited/poor seating

• Rear facing shelter 

•  No CCTV

• Restricted pavement width for pedestrians and passengers

Existing demand for a pedestrian crossing facility to link Old Christchurch 

Road to Bournemouth Gardens:

•  4500 pedestrian movements a day

Existing traffic island and bus stop layout does not support 2-way bus 

movement along Gervis Place (Hinton Road end)

Section 3 Issues: Gervis Place/Hinton Road Junction
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Poor provision for existing outbound bus stop users:

• Rear facing shelters results in poor passenger visibility when 

waiting.

• No seating available in shelter.

• Bus stop configuration leads to buses blocking other vehicles 

travelling through Gervis Place (at Bournemouth Square).

Section 3 Issues: Gervis Place/Hinton Road Junction
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Section 3 – Proposals 
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Section 3 – Proposals…..continued 



15

Section 4 Issues: Westover Road

Existing bus stops are life expired:

• No lighting

• No real time information

• No CCTV

• No accessible kerbs

Existing pavement and road condition is poor:

• Uneven footway surface, makes boarding the bus difficult

• Uneven road surface
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Section 4 – Proposals 



Next steps

Public 

engagement 

exercise on the 

feasibility 

designs begins

17

Public 

engagement in-

person event 

one 

Public 

engagement 

online event

Public 

engagement 

exercise on 

the feasibility 

designs 

closes

Analysis of feedback, 

production of 

Engagement Summary 

Report

Preliminary and detailed 

design stage, taking into 

consideration the 

engagement feedback.

27 Feb

5 Mar

13 Mar

21 Mar

Apr

May

28 Feb

Key 

Stakeholder 

Information 

event

2 Apr

Public 

engagement in-

person event 

two



Engagement events 

We are hosting in-person drop in engagement events in March. The project team will be able to answer your questions and provide you with more 

information about the proposed schemes:

• Bournemouth University (EBC Building): Tuesday 5 March, 10am-5pm

• The Bournemouth Arcade, Gervis Place: Thursday 21 March, 10am-5pm

There will also be an online event hosted by BCP Council on Wednesday 13 March from 6-7pm. Details of how to access this event will be 

available on our online consultation page.
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Have your say 

We would like to hear your views on the proposed schemes as 

part of the BSIP Bus Priority Measures. Your views are important 

to us, and this public consultation is an opportunity to provide 

feedback and comments on the latest plans to help shape the 

detailed design stage. 

The public consultation is open from 27 February 2024 until  

midnight on 2 April 2024.
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Paper copies of the information document and survey will be 

available at all public consultation events and BCP libraries. 

If you would like to request a paper copy of the survey or have any 

questions and comments in relation to the BSIP Bus Priority 

Measures, you can contact us via: 

Public.Transport@BCPCouncil.gov.uk

We have a number of ways that you can provide your views on the 

proposed schemes. 

You can complete our online engagement survey and find out more 

information by scanning the QR code or

visiting: haveyoursay.bcpcouncil.gov.uk/bsip-bus-travel-bmth

https://haveyoursay.bcpcouncil.gov.uk/bsip-bus-travel-bmth
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