Your library service - help us shape the future

We are writing a new library strategy for BCP Council and as someone who uses our
home library service we would like to hear your views. Please complete this survey
and hand back to your home library service volunteer by Tuesday 18 June 2024.

Privacy statement

The survey data is hosted by Snap Surveys on behalf of BCP Council. The data is
stored securely as specified in the Snap Surveys privacy policy:
www.shapsurveys.com/survey-software/privacy-policy-uk. All information you
provide is treated in confidence and in accordance with Data Protection legislation.
The information will be used for statistical and monitoring purposes. It will not be
used to identify individuals, apart from those instances where you give us consent
to contact you using the personal details you have provided us with. You can find
out more about how the Research and Consultation team use and store your data in
our privacy policy: www.bcpcouncil.qov.uk/research-privacy.

Q1  How satisfied or dissatisfied are you with the home library service? (Please select one option)

Neither satisfied
Very satisfied Quite satisfied  nor dissatisfied Quite dissatisfied Very dissatisfied Don't know

[] [] [] [] [] []

Q2 How satisfied or dissatisfied are you with the following aspects of the home library service?
(Please select one option per row)

Neither
satisfied or Quite Very
Very satisfied Quite satisfied dissatisfied  dissatisfied dissatisfied Don't know

R d choi

of books L] [ [] [] ] ]
H ft t

books defivered L [ [] [] [] ]

Q3 How important is the home library service to you?
(Please select one option)

Not at all
Very important  Quite important A little important Not that important important Don't know

[] [] [] [] [] []



Q4  Please tell us why the home library service is important to you.

Q5 What do you borrow from the home library service? (Please select all that apply)

Large PriNt DOOKS ...
o [To 3 o To o << RSO PRTRR TP

Q6 Do you use any of our online library services? (Please select all that apply)

YES - € DOOKS = BOITOWBOX......ceeeiiieiiiiiit ettt ettt e e oo ettt e e e e e b et e e e e e e s bbb e e eeeee s
Yes - € audio DOOKS = BOITOWBOX ...t e e e e e e
Yes - € NEWSPAPELS = BOITOWBOX ... s a e e e e e e e e e e eeas
Yes- € Magazines = LibDDY @ ...

Q7 Would you be interested in accessing the library resources online?

Q8 Would you need help to access the online library resources?

Q9 Why do you use the home library service? (Please select all that apply)

If other, please state




Q10 Do you get support to use any other council service? Please use this space to tell us which ones?

Q11  What could be done to improve the home library service for you in the future?

Q12 Please tell us your full postcode. This will help us understand how residents living in different
areas across Bournemouth, Christchurch and Poole use the library service.

It is important that we understand how the library service is used / not used by
different people within our community which is why we ask you personal questions
about yourself. If you do not feel comfortable providing this data then please select
'prefer not to say'. The information we collect will be confidential and any data
published cannot be traced back to you.

Q13 Are you aged:
(Please select one option)

16 -24 years.....ccccceeeveeeennee |:| 45 -54 years.....cccccceeeeeeennns |:| 75-84 years.....cccccoeeeeunneen. |:|
25-34 years.....cccccceeeeeannns |:| 55-64 years.....ccccceeveuunnen. |:| 85+ vyears ....cccccceveieiiiie. |:|
35-44 years.....cccceeeeeeennen. |:| 65 -74 years......ccccceeeveuunneen. |:| Prefer nottosay........c......... |:|

Q14 What is your sex?
(Please select one option)

Female .........coooeeeiiieieenin, |:| Male.......ccoooeeiiieeeeeeeeee, |:| Prefer notto say.................. |:|

Q15 Are your day-to-day activities limited because of any physical or mental health conditions or
ilinesses, lasting or expected to last 12 months or more?
(Please select one option)

Yes - limited @ lot...........eeuuviiiii |:| NO. |:|

Yes - limited a little .........ccccoeiiviiiiie |:| Prefer notto say.......ccccovveeeieeciiicieeee e |:|



Q16 What is your ethnic group?
(Please select one option)
White English / Welsh / Scottish / Northern Irish / BritiSh ...
LAV T C= N [ £ o USRI

Any other White background (please specify below if you WiSh) ...
Mixed White & Black CaribbDEaN ............oo i
Mixed WHhite & BIack AfFICAN ... ..t e e e
1o BT A a1 SR N = o USRS
Any other Mixed/ Multiple ethnic background (please specify below if you Wish) .........ccoccciiiii,
Black / BritisSh Caribbh@an .........coouiiiiiiii e
o =T QU = 111 T N1 o= o OSSR
Any other Black / African / Caribbean background (please specify below if you wish) ............ccccccoviiiiiiiinnn,
F S = Lo A = 1 g T L= o OO
ASIaN [ BritiSN PaKISTaNI.......coiiiiiiiei e
Asian / British BangladeShi...........cooiiiiiii s
ASIAN [ BItISN CRINESE ...ttt e et e e e e e e e e e e nneee s

Any other ethnic group (please specify below if YOU WISh) ...........cooiiiiiiiiiii e
PrEfEr MO T0 SAY ... eiiiie ittt ettt b e

Q17 Do you look after, or give any help or support to, anyone because they have long-term
physical or mental health conditions or ilinesses, or problems related to old age? (Exclude
anything you do as part of your paid employment)

(Please select one option)

Q18 Which of the following do you have at home? (Please tick all that apply)

PC computer / [aptop.......cccccvvvieiieeeeiiiiiieieeee, |:| SMArt TV e
Tablet ..o |:| None of the above ...........cccceevvvveveiiviiiiiiiiiiiiiiiians
SMart phone ... |:|

Q19 Do you have access to the internet at home? (Please tick one option)

Thank you for taking part in this survey.
Please hand back your survey to the home library service volunteer



