Your library service - help us shape the future

Children and Young People's survey (Age 10 and older)

We would like to hear from children and young people living and studying in
Bournemouth, Christchurch and Poole about how they use the library service
and what you'd like to see in the future.

This survey is aimed at children and young people aged 10 and older

We have two children and young people's surveys. Please choose which one
is most suitable for you. You may also prefer to complete the adult survey.
The choice is yours.

The information you tell us will help us design a library service for the future.
We will keep all your information safe and secure.

Free Prize Draw

At the end of the questionnaire if you leave your name and an email address
for your responsible adult we will enter you into a prize draw to win £25 book
voucher.

Please take part by 11.59pm Tuesday 18 June 2024

How we hold the information you provide

The survey data is hosted by Snap Surveys on behalf of BCP Council. The data is stored securely
as specified in the Snap Surveys privacy policy: www.snapsurveys.com/survey-software/privacy-
policy-uk. All information you provide is treated in confidence and in accordance with Data
Protection legislation. The information will be used for statistical and monitoring purposes. It will
not be used to identify individuals, apart from those instances where you give us consent to
contact you using the personal details you have provided us with. You can find out more about
how the Research and Consultation team use and store your data in our privacy policy:
www.bcpcouncil.gov.uk/research-privacy.

Current use of the library service

There are 24 libraries run by BCP Council within Bournemouth, Christchurch and
Poole. We would like to understand how often you currently use the service.

Q1 Do you visit a library? (Please select one option)

Yes, lgotoalibrary ......ccccoooiiiiiiiiiiiie |:| | have never beento alibrary ..........cccccceeeeiinie |:|
| went when | was younger but not anymore ...... |:| DONt KNOW ....evvviiiiiiiiiiiiieeeee e |:|



Q2 Do you attend a school or college? (Please select one option)

No, I'm not old enough..........cceeeeiiiiiiiiiiie, |:| YesS, COlEGE.....ooviiiiiiiiiii e |:|
Yes, school ... |:| | am home educated.............ccooveviviiieii, |:|

Q3 What is the name of your school or college?

Q4 Do you use a school or college library? (Please select one option)

YES..oooorooee e [] NO oo [] No - we don't have a school
or college library ..................

Q5 Is there anything in your school / college library that you'd like to see in your local library?

Q6 Do you have your own library card for your local library (not your school library)?
(Please select one option)

Yes - lhave my OWN........ccooveiiiiiiiieee e, |:| No - | am not a member of the library................. |:|
No - | use a parent's card ...........cccvevvvevevevivennnnns |:| NOE SUIE .. |:|

If you use the library please go to Q8

If you haven't used the library service in the last two years

It's important for us to understand why children and young people are currently not
using the library service.

Q7 Why do you not use the library service? (You can choose more than one option)

| don't want to use the library .............ccccccooiie |:| It's too difficult for me to get to a library ............. |:|
| don't need to use the library.............cccccccoeie |:| | would feel out of place ...........ccccoo |:|
They are not open when | need them................. |:| None of theSe ........eevvviiiiiiiiiiieeis |:|
Idon'thavetime ... |:| (O 11 1Y |:|
| don't know what is in a library or what | can do |:|

there.

If other, please state

If you do not currently visit the library please go to Q23



Current use of the library service

Q8  Which library/ libraries do you use? (You can choose more than one option)

Boscombe............ |:| Charminster ......... |:| Oakdale ...............
Bournemouth ....... |:| Christchurch......... |:| Parkstone.............
Branksome........... |:| Creekmoor........... |:| Poole....................
Broadstone........... |:| Ensbury Park ....... |:| Rossmore ............
Canford Cliffs........ |:| Kinson........cccuueee. |:| Southbourne ........
Canford Heath ..... |:| Hamworthy .......... |:| Springbourne .......
Castlepoint........... |:| Highcliffe .............. |:| Tuckton ................

Any other library... |:|

Which other library do you
use?

Q9 Of those selected, which library do you visit the most? (Please select one option)

Boscombe............ |:| Charminster ......... |:| Oakdale ...............
Bournemouth ....... |:| Christchurch......... |:| Parkstone.............
Branksome........... |:| Creekmoor........... |:| Poole....................
Broadstone........... |:| Ensbury Park ....... |:| Rossmore ............
Canford Cliffs........ |:| Kinson........cccuueee. |:| Southbourne ........
Canford Heath ..... |:| Hamworthy .......... |:| Springbourne .......
Castlepoint........... |:| Highcliffe .............. |:| Tuckton ................

Q10 How happy or unhappy are you with the library? (Please select one option)

Very happy Quite happy

[] []

Q11 On average, how often do you visit the library? (Please select one option)
Almost every At least once a About once a

OK

[]

day week month

[] [] []

Q12 Do you use the library? (You can choose more than one)

After school / college ..........cccceevvinencne

During school / college time .................

Q13 How do you travel to the library?

.............. |:| At the weekends...........
During school / college holiday ...........cccccceeeee... |:|

(You can choose more than one option)

Any other library... |:|

Quite unhappy Very unhappy Don't know

[]

Every few
months

[] []

Once per year

[]

Less than once
ayear Don't know

[] []

If other please state




Q14 Who do you go to the library with? (You can choose more than one option)

ONnmyown ....cccceeeeeeeennnne, |:| With another adult............... |:| Other .o, |:|
With my parents .................. |:| With my friends ................... |:|

If other please state

\What do you do at the library?

Q15 What do you do at the library when you visit?
(You can choose more than one option)

Attend an activity or event (e.g. Lego club, Dungeons and Dragons, reading Club) ...........cccocviiiiiiininniinenn. |:|
L0 01 oo T} XSSOSR |:|
== o SOOI |:|
DO MY NOMEWOTK ...ttt ettt ekttt oot e £ ettt e et e e e a bt e e et e e e e nbbe e e e ennees |:|
L0 LT (a1 o] 4T 01U ] (== SRS |:|
10T Q= o 11 1o T SRS |:|
Wait for family OF FHIENAS ..ottt e et e ah bt e s bt e e e aat e e e s aabaeeeens |:|
L 4 =T g T PR EERR |:|
Use the printers/ scanners / PROTOCOPIETS .......ueiiiieiiiiiei et e e e e e e e e e et e e e e e e e e e e nneneneeaaeeaaannns |:|
Use the Wifi 0N PErsONal AEVICE .........oiiiiiiiiie ettt e e et e e e e e e e s et ne e e e e e e e e neeeeeaaaaeaaannns |:|
L@ 1 1= T == <o T o PSSR |:|

If other please state

Q16 Why do you borrow books from the library? (You can choose more than one option)

[like reading ........cooeveiiiiiiiieee e |:| So someone can read themtome .................... |:|
[ like learning........cccoeeoiiiie e |:| I'm part of a reading group / book club................ |:|
To help with school/ homework...............cccueeeee. |:| | don't borrow books .........cceeiiiiiiii |:|
| want to get better at reading.........c.cocoeeeninnenn. |:| Other reason..........cccceiviiiii i |:|
| would rather borrow than buy books................. |:|

If other please state

Q17 Which of the following do you borrow from the library?
(You can choose more than one option)

Story bOOKS ....ccooeiciiiiiee e |:| DVDS oottt |:|
Books that help me to learn to read.................... |:| TOYS c oo |:|
Books to help me with my homework / college |:| JigSaw puUZZIES........ccocvviiiiiieecece e |:|
WOTK it

) ({1 |:|
Audio story book - e.g. CD, Playaway ............... |:|

) None of the above ...........cccceevvveveiiiiiiiiiiiiiiiiiiias |:|
Audio factual book- e.g. CD, Playaway ............. |:|

If other please state




Q18 What books would you like to see more of in the library?
(You can choose more than one option)

More story books...........ccooeiiiiii |:| Dyslexia friendly books..............ccocuvvvieiieeiiinnee, |:|
More factual topic bOOKS ..........coiiiiiiiiiiiiiie |:| Career's QUIdES ......cooeeeiiiiiiiiiiiiee e |:|
Books in a different language ................ccceuu |:| Revision guides..........ccccooeiii |:|
Spoken word CD ....ooooiiiiiiiieeeeeee e |:| Other e |:|

If other please state

Activities and events

Q19 Which of the following childrens' activities or events do you attend at the library?
(You can choose more than one option)

Reading groups ...........ueveeeeeieeeimieeiiiieieieeeeeeeenennes |:| Minecraft..........cooociviiiiiiieccce e |:|
(O = £ |:| School holiday activities..........cccccceeeeiiiiiiniieenn. |:|
Lego ClUD ...ueveeiiiiiiiiieeeie e |:| Author and other talks for children...................... |:|
(= g 1= |:| Treasure hunts............cccc |:|
Coding Club ...ocoeii e, |:| Other please say........ccccceeeeevciiiiieee e |:|

If other please state

Q20 Have you ever taken part in the summer reading challenge? (Please tick one option)

Yes, at the library................. |:| Yes, online ..........oevvveeevennnnns |:| NO .o |:|

Q21 Why did you take part? (You can choose more than one option)

Receive a certificate ..........cccovvvvveiiiiiiiiiiiieeeee, |:| To tell my school I've taken part......................... |:|
Receive amedal..............coooviiiiiiiiiiiiiiiiie s |:| Join in the summer activities ..............cccovvvvennnnn. |:|
Collect stickers and other rewards ..................... |:| Because my friends are...........cccceeeeeieiiiienneennn. |:|
To improve my reading ...........cooeeveveeeiiieeeeeeeee, |:| It's something to do in the summer.................... |:|

Q22 How would you like to hear about activities and events in the future?
(You can choose more than one option)
TiK TOK e |:| From school or college ........ccceivieeiiiiiiee, |:|
INStagram........cooiiiiii |:| Mailing list.........oooiiieiiii e |:|

FaceboOoK.......oooi e |:| Other . e |:|

If other please state




Importance of the library service to you

Q23 How important is the library service to you?

(Please select one option)

Very important  Quite important

[] []

Not at all

Alittle important Not that important important Don't know

[]

[] [] []

Future use of the library service

Q24 What would encourage you to go to your library service more often in the future?

(You can choose more than one option)

Nothing would encourage me to use the library
MOrE OftEN ....eiiiiiiiii e

Better choice of bookS ........cccooviiiiiiiiiiiiiee
Opening hours that better suit my needs
Better digital access, support and equipment.... |:|

Activities or events ..........coooeiiiiiiiie e

More study / work spaces

Whiteboards.........coooiveiiiiee e,

Teenager reading discussion groups

If other please state

Breakoutareas.............ccocceeeiii |:|
Careers adviCe ........oovvvveeiiiiiiiiiiiiiiieeeeeeeeeeeeeee |:|
ReVision groups ........occuvvieiiieiiiiieeeeee |:|
Cafe or refreshments in the library.................... |:|
Initiatives which encourage the reuse or |:|

borrowing of items (swaps etc) .......ccccceeeeiinnie
Secure storage for bikes, scooters etc............... |:|

Better transport options to and from the library.. |:|

Opening hours

We'd like to know when you would prefer to use the library. Please answer this
question if you currently use the library or you will do in the future.

If you do not think you'll use the library in the future please go to Q27.

Q25 Which days and times would you prefer to use the library service?

(You can choose more than one option)

Before 9am

Monday
Tuesday
Wednesday
Thursday
Friday
Saturday
Sunday

ERRENE

Morning

ERRENE

ERRENE

Over Evening Later than
lunchtime Afternoon 5-7pm 7pm

ERRENE
ERRENE
ERRENE



Q26 And how often would you use these selected hours on a? (You can choose more than one

option)
Less frequently
About once a About once every About once a than once a
week two weeks month month Don't know

Weekday |:| |:| |:| D D
Saturday |:| |:| |:| |:| |:|
Sunday |:| |:| |:| |:| |:|

Q27 If you know it, please tell us your full postcode. This will help us understand how residents living
in different areas across Bournemouth, Christchurch and Poole use the library service.

It is important that we understand how the library service is used / not used by
different people within our community which is why we ask you personal questions
about yourself. If you do not feel comfortable providing this data then please select
'prefer not to say'. The information we collect will be confidential and any data
published cannot be traced back to you.

Q28 Which school year are you currently in?
(Please select one option)

D = L £ |:|
YEAE 10=11 oo []
YQAE 1213 oo []
o oo ATV o <= YRR |:|

Q29 What is your gender?

Q30 Do you have a special educational need?



Q31 What is your ethnic group?
(Please select one option)

White English / Welsh / Scottish / Northern Irish / BritiSh ... |:|
VVIIEE TFIS oo []
White GypSY OF IFSH TraVEIIET ... et e e e e e et e e e e e e e et e e e e e e e e e e annneeeeaaaeens |:|
ROMaA... |:|
Any other White background (please specify below if you WiSh) ... |:|
Mixed White & Black Caribbean ... |:|
Mixed White & Black AfriCaN ...........ooi |:|
VEXEA WHIE & ASIBN oo []
Any other Mixed/ Multiple ethnic background (please specify below if you wish) ...........cccooiiiiiiiiiiiiie. |:|
BIACK / BIHSN CaMODEAN 1..vv.... o oooeeeeeeoeeeoeeoeoeeeeeeeeeoeeeoeoeeeeeeeeeeoeoeeeeeeeeeeeeoeoee e []
BIACK / BIHSN AFICAN orrroevoeeooeoeoeeeeeeoeeeoeeoeoeeeeeeeeoeoeeoeeeeeeeeoeoeeeeeeeeeee e []
Any other Black / African / Caribbean background (please specify below if you wish) .............cccccccciiiiie. |:|
ASIAN / BIUSN INGIAN..... oo oo []
ASIAN / BISN PAKISTANI ..o oo []
ASIAN / BItISH BANGIAAESNI. ... oo []
ASIAN / BIHISN CHINESE ..o oo []
Any other Asian background (please specify below if you WiSh) ... |:|
AT . |:|
Any other ethnic group (please specify below if YOu WiSh) ...........oeiiiii e |:|
o oo ATV o <= YRS |:|

Q32 Which of the following do you have at home? (You can choose more than one option)

PC computer / laptop........... |:| Smart phone........................ |:| None of the above................ |:|

TabIEt oo [] SMAt TV oo []

Free Prize Draw

Q34 Would you like to enter a free prize draw for a chance of winning a £25 book voucher?

If you would like to enter please provide your name and an email address for an
adult responsible for you or if you are aged 16 or over you can supply your own
address

Name

Age

Email Address

Thank you for taking part in this survey, please hand back completed surveys to
your library.



