
Your library service - help us shape the future

Children and Young People's survey (Age 10 and older)

We would like to hear from children and young people living and studying in 
Bournemouth, Christchurch and Poole about how they use the library service 
and what you'd like to see in the future. 

This survey is aimed at children and young people aged 10 and older 

We have two children and young people's surveys. Please choose which one 
is most suitable for you. You may also prefer to complete the adult survey. 
The choice is yours. 

The information you tell us will help us design a library service for the future. 
We will keep all your information safe and secure. 

Free Prize Draw
At the end of the questionnaire if you leave your name and an email address 
for your responsible adult we will enter you into a prize draw to win £25 book 
voucher. 

Please take part by 11.59pm Tuesday 18 June 2024

How we hold the information you provide

The survey data is hosted by Snap Surveys on behalf of BCP Council. The data is stored securely 
as specified in the Snap Surveys privacy policy: www.snapsurveys.com/survey-software/privacy-
policy-uk. All information you provide is treated in confidence and in accordance with Data 
Protection legislation. The information will be used for statistical and monitoring purposes. It will 
not be used to identify individuals, apart from those instances where you give us consent to 
contact you using the personal details you have provided us with. You can find out more about 
how the Research and Consultation team use and store your data in our privacy policy: 
www.bcpcouncil.gov.uk/research-privacy. 

Current use of the library service

There are 24 libraries run by BCP Council within Bournemouth, Christchurch and 
Poole. We would like to understand how often you currently use the service. 

Q1 Do you visit a library? (Please select one option)

Yes, I go to a library ...........................................

I went when I was younger but not anymore ......

I have never been to a library .............................

Don't know..........................................................



Q2 Do you attend a school or college? (Please select one option)

No, I'm not old enough........................................

Yes, school .........................................................

Yes, college.........................................................

I am home educated...........................................

Q3 What is the name of your school or college?

Q4 Do you use a school or college library? (Please select one option) 

Yes....................................... No........................................ No - we don't have a school 
or college library ..................

Q5 Is there anything in your school / college library that you'd like to see in your local library?

Q6 Do you have your own library card for your local library (not your school library)? 
(Please select one option)

Yes - I have my own............................................

No - I use a parent's card ...................................

No - I am not a member of the library.................

Not sure ..............................................................

If you use the library please go to Q8

If you haven't used the library service in the last two years

It's important for us to understand why children and young people are currently not 
using the library service. 

Q7 Why do you not use the library service? (You can choose more than one option)

I don't want to use the library .............................

I don't need to use the library..............................

They are not open when I need them.................

I don't have time ................................................

I don't know what is in a library or what I can do 
there....................................................................

It's too difficult for me to get to a library .............

I would feel out of place .....................................

None of these .....................................................

Other...................................................................

If other, please state

If you do not currently visit the library please go to Q23



Current use of the library service

Q8 Which library/ libraries do you use? (You can choose more than one option)

Boscombe............

Bournemouth .......

Branksome...........

Broadstone...........

Canford Cliffs .......

Canford Heath .....

Castlepoint ...........

Charminster .........

Christchurch.........

Creekmoor ...........

Ensbury Park .......

Kinson..................

Hamworthy ..........

Highcliffe ..............

Oakdale ...............

Parkstone.............

Poole....................

Rossmore ............

Southbourne ........

Springbourne .......

Tuckton ................

Westbourne .........

West Howe ..........

Winton..................

Any other library...

Which other library do you 
use?

Q9 Of those selected, which library do you visit the most? (Please select one option)

Boscombe............

Bournemouth .......

Branksome...........

Broadstone...........

Canford Cliffs .......

Canford Heath .....

Castlepoint ...........

Charminster .........

Christchurch.........

Creekmoor ...........

Ensbury Park .......

Kinson..................

Hamworthy ..........

Highcliffe ..............

Oakdale ...............

Parkstone.............

Poole....................

Rossmore ............

Southbourne ........

Springbourne .......

Tuckton ................

Westbourne .........

West Howe ..........

Winton..................

Any other library...

Q10 How happy or unhappy are you with the library? (Please select one option)
Very happy Quite happy OK Quite unhappy Very unhappy Don't know

Q11 On average, how often do you visit the library? (Please select one option) 
Almost every 

day
At least once a 

week
About once a 

month
Every few 
months Once per year

Less than once 
a year Don't know

Q12 Do you use the library? (You can choose more than one)

After school / college ..........................................

During school / college time ...............................

At the weekends .................................................

During school / college holiday ..........................

Q13 How do you travel to the library?
(You can choose more than one option)

Walk ....................................

Cycle....................................

Car.......................................

Bus ......................................

Train ....................................

Wheelchair ..........................

Other ...................................

If other please state



Q14 Who do you go to the library with? (You can choose more than one option)

On my own ..........................

With my parents ..................

With another adult ...............

With my friends ...................

Other ...................................

If other please state

What do you do at the library?

Q15 What do you do at the library when you visit?
(You can choose more than one option)

Attend an activity or event (e.g. Lego club, Dungeons and Dragons, reading club) ........................................

Borrow books ..................................................................................................................................................

Read.................................................................................................................................................................

Do my homework .............................................................................................................................................

Use the computers ..........................................................................................................................................

Look around .....................................................................................................................................................

Wait for family or friends ..................................................................................................................................

Meet friends .....................................................................................................................................................

Use the printers/ scanners / photocopiers .......................................................................................................

Use the wifi on personal device .......................................................................................................................

Other reason ....................................................................................................................................................

If other please state

Q16 Why do you borrow books from the library? (You can choose more than one option)

I like reading .......................................................

I like learning.......................................................

To help with school/ homework...........................

I want to get better at reading.............................

I would rather borrow than buy books.................

So someone can read them to me .....................

I'm part of a reading group / book club ...............

I don't borrow books ...........................................

Other reason.......................................................

If other please state

Q17 Which of the following do you borrow from the library? 
(You can choose more than one option)

Story books.........................................................

Books that help me to learn to read....................

Books to help me with my homework / college 
work ....................................................................

Audio story book  - e.g. CD, Playaway ...............

Audio factual book- e.g. CD, Playaway .............

DVDs ..................................................................

Toys ....................................................................

Jigsaw puzzles....................................................

Other...................................................................

None of the above ..............................................

If other please state



Q18 What books would you like to see more of in the library? 
(You can choose more than one option)

More story books................................................

More factual topic books ....................................

Books in a different language ............................

Spoken word CD................................................

Dyslexia friendly books.......................................

Career's guides ..................................................

Revision guides..................................................

Other ..................................................................

If other please state

Activities and events

Q19 Which of the following childrens' activities or events do you attend at the library? 
(You can choose more than one option)

Reading groups ..................................................

Crafts ..................................................................

Lego club ............................................................

Games ................................................................

Coding club ........................................................

Minecraft .............................................................

School holiday activities......................................

Author and other talks for children......................

Treasure hunts....................................................

Other please say.................................................

If other please state

Q20 Have you ever taken part in the summer reading challenge? (Please tick one option)

Yes, at the library................. Yes, online ........................... No........................................

Q21 Why did you take part? (You can choose more than one option)

Receive a certificate ...........................................

Receive a medal.................................................

Collect stickers and other rewards .....................

To improve my reading .......................................

To tell my school I've taken part..........................

Join in the summer activities ..............................

Because my friends are......................................

It's something to do in the summer.....................

Q22 How would you like to hear about activities and events in the future? 
(You can choose more than one option)

Tik Tok ................................................................

Instagram............................................................

Facebook............................................................

X .........................................................................

From school or college .......................................

Mailing list ...........................................................

Other...................................................................

If other please state



Importance of the library service to you

Q23 How important is the library service to you? 
(Please select one option)

Very important Quite important A little important Not that important
Not at all 
important Don't know

Future use of the library service

Q24 What would encourage you to go to your library service more often in the future? 
(You can choose more than one option)

Nothing would encourage me to use the library 
more often..........................................................

Better choice of books .......................................

Opening hours that better suit my needs ...........

Better digital access, support and equipment ....

Activities or events .............................................

More study / work spaces ..................................

Whiteboards.......................................................

Teenager reading discussion groups .................

Breakout areas...................................................

Careers advice ...................................................

Revision groups .................................................

Cafe or refreshments in the library.....................

Initiatives which encourage the reuse or 
borrowing of items (swaps etc) ..........................

Secure storage for bikes, scooters etc...............

Better transport options to and from the library..

Other ..................................................................

If other please state

Opening hours

We'd like to know when you would prefer to use the library. Please answer this 
question if you currently use the library or you will do in the future. 

If you do not think you'll use the library in the future please go to Q27. 

Q25 Which days and times would you prefer to use the library service? 
(You can choose more than one option)

Monday

Before 9am Morning
Over 

lunchtime Afternoon
Evening 
5-7pm

Later than 
7pm

Tuesday

Wednesday

Thursday 

Friday

Saturday

Sunday



Q26 And how often would you use these selected hours on a? (You can choose more than one 
option)

Weekday

About once a 
week

About once every 
two weeks

About once a 
month

Less frequently 
than once a 

month Don't know

Saturday

Sunday

About you

Q27 If you know it, please tell us your full postcode. This will help us understand how residents living 
in different areas across Bournemouth, Christchurch and Poole use the library service.

It is important that we understand how the library service is used / not used by 
different people within our community which is why we ask you personal questions 
about yourself. If you do not feel comfortable providing this data then please select 
'prefer not to say'.  The information we collect will be confidential and any data 
published cannot be traced back to you.

Q28 Which school year are you currently in?
(Please select one option)

Year 5-6 ...........................................................................................................................................................

Year 7-9............................................................................................................................................................

Year 10-11 ........................................................................................................................................................

Year 12-13........................................................................................................................................................

I don't want to say.............................................................................................................................................

Q29 What is your gender?

Q30 Do you have a special educational need?

Yes....................................... No........................................ I don't want to say................



Q31 What is your ethnic group? 
(Please select one option)

White English / Welsh / Scottish / Northern Irish / British ................................................................................

White Irish ........................................................................................................................................................

White Gypsy or Irish Traveller ..........................................................................................................................

Roma................................................................................................................................................................

Any other White background (please specify below if you wish) .....................................................................

Mixed White & Black Caribbean ......................................................................................................................

Mixed White & Black African ............................................................................................................................

Mixed White & Asian........................................................................................................................................

Any other Mixed/ Multiple ethnic background (please specify below if you wish) ............................................

Black / British Caribbean..................................................................................................................................

Black / British African .......................................................................................................................................

Any other Black / African / Caribbean background (please specify below if you wish) ....................................

Asian / British Indian.........................................................................................................................................

Asian / British Pakistani....................................................................................................................................

Asian / British Bangladeshi...............................................................................................................................

Asian / British Chinese .....................................................................................................................................

Any other Asian background (please specify below if you wish) ......................................................................

Arab..................................................................................................................................................................

Any other ethnic group (please specify below if you wish) ...............................................................................

I don't want to say ............................................................................................................................................

Q32 Which of the following do you have at home? (You can choose more than one option)

PC computer / laptop...........

Tablet...................................

Smart phone........................

Smart TV .............................

None of the above ...............

Q33 Do you have access to the internet at home? (Please tick one option)

Yes...................................................................... No .......................................................................

Free Prize Draw
Q34 Would you like to enter a free prize draw for a chance of winning a £25 book voucher?

Yes ...................................................................................................................................................................

No.....................................................................................................................................................................

If you would like to enter please provide your name and an email address for an 
adult responsible for you or if you are aged 16 or over you can supply your own 
address

Name

Age

Email Address

Thank you for taking part in this survey, please hand back completed surveys to 
your library. 


