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1 Executive Summary

In April 2024, the council approved the capital budget to deliver 20mph schemes across the
BCP neighbourhoods. Based on casualty data analysis, the Winton area, including parts of
Charminster, Moordown, and Talbot Woods, was selected as the first area for
implementation.

The engagement process included an open online survey, paper surveys, household knock-
and-drop surveys, and street interviews to ensure a fair representation of views. The open
survey received 1,419 online responses and 132 paper responses. To address potential
manipulation, respondents were required to log in, limiting responses to one per registered
user.

An independent research company, Information by Design, conducted over 1,000 additional
surveys, including 875 household surveys and 200 street interviews. This structured
approach aimed to capture a more representative range of views.

The consultation ran for six weeks, from 18 March to 28 April 2025, attracting 7,010 unique
visitors to the web page. The analysis compared responses from the open, household, and
street surveys.

Key findings include:
o Frequency of Travel: Most respondents travel through the area 6-7 days a week.

¢ Mode of travel: Most respondents in the household and open surveys travel by
motor vehicle and on foot, with around a quarter travelling by bicycle or scooter, or by
bus.

e Support for 20mph Neighbourhood: 50% of the household survey respondents
support the proposal, with 23% opposed. Open survey respondents living in the area
showed 44% support and 39% opposed, while those living elsewhere in the BCP
area showed 27% support and 53% opposition.

¢ Reasons for Support: Safety concerns, speeding issues, impact on children and
schools, and visibility and road conditions were the main themes.

 Reasons for Opposition: Increased traffic congestion, frustration and driver
aggression, increased pollution, waste of public funds, difficulty in enforcement,
safety concerns, and negative impact on local businesses were the main themes.

o Suggested Changes: Respondents suggested adding or removing specific roads.
Roads around the periphery of the proposed area such as Talbot Road, Charminster
Road / Charminster Avenue and Boundary Road were frequent suggestions to be
added to the scheme. Main roads through the area such as Wimborne Road, Alma
Road, Charminster Road and Ensbury Park Road were common suggestions for
removal from the proposal.

e« Main issues: When asked about the issues that were important to respondents when
thinking about their views, safety for pedestrians and cyclists, vehicle speeds, impact
on journeys and driver safety were the main concerns.
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e Other comments and suggestions: The main themes mentioned were pedestrian
safety, Speed control, Parking enforcement, Road maintenance, and Cycling and
scooter safety.

2 Introduction and background

2.1 Background

In April 2024, the council approved the capital budget used to deliver 20mph
schemes. Officers have assessed the casualty data across the BCP neighbourhoods
to prioritise them. Based on this analysis the area covering Winton and surrounding
areas, including parts of Charminster, Moordown and Talbot Woods, is the first area
selected.

There are already seventy-seven 20mph speed limits and/or zones across the BCP
area. Evidence from our road safety data over a ten-year period showed there was
on average a 40% reduction in casualty collisions in these areas.

Should the scheme go ahead, a formal consultation will be part of the Traffic
Regulation Order (TRO) process. Before deciding whether or not to progress to that
stage, a pre-consultation engagement exercise was carried out to assess the level of
support from the public for a 20mph neighbourhood in the Winton area and to better
understand the reasons why people may support or oppose the scheme.

2.2 Methodology

We expected that this proposal would generate some strong feelings, both for and
against. For this reason, we took the following steps to ensure a fair representation
of views:

e Open online survey required a login using a verified email address.
Responses were limited to one per registered user.

e Paper surveys were made available in libraries for those who may not be able
to access the survey online.

e Household knock-and-drop surveys were distributed to a sample of
households, distributed across the area.

e Street interviews were conducted to gather views from a range of people
using the area, including visitors to the area.

2.2.1 Open survey

The open survey was available online for 6 weeks from 18 March — 28 April 2025.
Paper copies were also available in libraries during this period. In total we received
1,419 online responses and 132 responses on paper.
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All households in the area were sent a postcard with a QR code linking to the project
web page and details of how to obtain paper copies. The communications report
explains more about other methods used to promote the survey.

Open surveys can be open to manipulation, with campaigners on either side
completing multiple surveys in an attempt to swing the results in their favour. With a
completely open and anonymous methodology this cannot be evidenced but the
suggestion that this may have happened raises doubts about the integrity of the
results. For this reason we decided to require respondents to log in and limited
responses to one per registered user. While this isn’t foolproof as an individual could
register more than one email address, it does make it more difficult and limits the
extent to which multiple responses could be submitted.

Generally speaking, open survey methodologies tend to attract responses from
people who are motivated to respond, usually because they have strong feelings
about an issue or proposal. This means that it can be hard to capture moderate
views. The demographic profile of respondents in open surveys is often not
representative, with younger people (aged under 45) less likely to respond and older
age groups (aged 55+) typically being over-represented.

Due to the student population, we know that the area covered by this proposal has a
younger age profile than the BCP average so further steps were taken to get a more
representative range of respondents and opinions.

2.2.2 Household surveys and street interviews (sample surveys)

In order to get a more representative range of views, we engaged an independent
research company (Information by Design) to take a more structured approach.
Over 1000 additional surveys were completed, made up of over 875 knock-and-drop
household surveys and 200 street interviews. Both of these methods used slightly
amended surveys, though the key questions remained the same.

The household surveys were completed on paper. Researchers knocked on doors
and asked a household member to complete a survey which they came back to
collect at a later time. If a respondent needed additional help to complete the
survey, the researcher could assist. A £100 prize draw was offered as an incentive
to take part.

This methodology is more effective in capturing more moderate views alongside
stronger opinions. While it doesn’t guarantee a particular demographic profile (as it
could be completed by a different household member to the one that answers the
door) it is more representative that an open survey. As the work progresses,
researchers can target households or household members from under-represented
groups to ensure that the final sample represents the local profile. Finally, as the
demographic profile of the population is known, we can weight the data to ensure
that it is representative. This survey was weighted for age and gender.

We also asked the researchers to carry out street interviews. While we felt it was
important to capture the views of local residents via the household surveys, we know
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that the people visiting the area’s shops and other facilities come from a wider area
and we wanted to understand the views of those that travel into the area too.

2.2.3 Analysis and reporting
The results from each of the surveys are shown in the following report.

For each question, the responses for each survey are shown side-by-side. However,
it should be noted that some questions were not asked in the household survey and
the street survey. This will be stated in the report text.

Most of the charts in this report will show a number in brackets in some of the labels.
This is the number of respondents for that question, on which the percentages
shown in the chart are based.

Not all percentages will add to 100%. Figures shown are rounded to the nearest
whole percentage point; sometimes this means that the total shown adds to 99% or
101%.

In other instances, a question may have asked respondents to ‘select all that apply’.
The percentage shown is based on the number of respondents, many of whom may
have given more than one response, so the total is likely to be significantly more
than 100%.

2.3 Engagement

The consultation launched on 18 March 2025 and ran for 6 weeks, closing on 28
April 2025. During this period the project had 7,010 unique visitors, of whom 4,063
(58%) were ‘informed’ visitors (performed various actions / clicked links on the
project page). 1,419 (20%) visitors went on to complete the survey.

Visitors Summary
Have Your Say Bournemouth, Christchurch and Poole from 18 Mar'25 to 28 Apr'25

. Pageviews Visitors
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The project saw the most visitors in the first week, with the busiest single day being
21 March.

The majority of visits in the first week were direct, most likely as promotional
postcards were delivered to homes and businesses in the neighbourhood.

Visits by Channel

Have Your Say Bournemouth, Christchurch and Poole from 18 Mar'25 to 28 Apr'25

a A\

— Direct Email .GOV sites _ Search Engine Social Referrals

3 Analysis and results

This section of the report will look at the results of the three surveys and compare
the responses. For brevity, the surveys will be referred to as follows:

Open Including both online surveys and those completed on paper
Household Household knock & drop sample survey

Street Interview surveys carried out on street

3.1 Travel

Each of the surveys began by asking respondents some questions about their travel
in the proposed 20mph neighbourhood.

3.1.1 Frequency of travel
All three surveys asked respondents how often they travel through the proposed
20mph neighbourhood.
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Responses from the household survey and the open survey were quite similar with
most respondents telling us that they travel through the area 6-7 days a week.
Respondents in the street survey were more likely to have told us that they travel
through the area 3-5 days a week or 1-2 days a week. In all surveys, fewer than
10% of respondents told us that they travel less often than once a week.

Figure 1: On average, how often do you travel through the proposed 20mph
neighbourhood?

Household (856) 68% 22% 5%
Open (1543) 62% 20%  10% 3 B
Street (202) IEELA 48% 30% N
B 6-7 days a week m 3-5 days a week m 1-2 days a week
m At least once a fortnight m Monthly or less often

Bases as labelled

3.1.2 Reason

Respondents were asked about the reasons for travelling through the area. This
question was not asked in the household survey since all respondents live in the
area and access to and from their home is the primary reason for travel. The results
from the open and street surveys are very different. This was a ‘select all that apply’
question and respondents in the open survey were more likely to choose multiple
options than the street survey respondents.
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Figure 2: Reasons to travel through the proposed area

To go shopping or use local services 54%,
(836)
| live in the proposed 20mph 52%

neighbourhood (813) 43%

To visit friends / family (650) 42%

8%

Leisure (553) F 36%
(o]
To travel to work (539) m 35%

I live close to the proposed 20mph 27%

39%

neighbourhood (424)

To travel to school / college (198) E% 13%

4%
4%

| run a business there (65)

m Open survey (1549)  m Street survey (203)

This was a ‘select all that apply’ question and respondents in the open survey were
more likely to choose multiple options than the street survey respondents.

The most common reason selected by open survey respondents was to go shopping
or use local services. This was selected by 54% of open survey respondents but
only 8% of street survey respondents.

3.1.3 Mode

We asked respondents how they travel through the area. This was a ‘select all that
apply’ question and there is clearly significant overlap between the selected modes.

In all three surveys, motor vehicles and on foot are the main modes of travel. The
street survey showed fewer responses for these options than the other surveys,
though cycling / scooting and bus use is very similar across all three surveys.
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Figure 3: How do you travel through the proposed 20mph neighbourhood?

77%

Household (867) 82%

2%

Open (1547) 94%

1%

Street (200) 59%

m On foot m Bicycle / e-bike / scooter / e-scooter
m Motor vehicle (Car / van / motorbike) m Bus
Mobility scooter / wheelchair

3.1.4 Perceived safety

Respondents were asked how safe they feel while travelling around the proposed
20mph neighbourhood using different methods. The chart below shows how people
responded in the three surveys.

People who responded ‘Don’t know / not applicable' have been excluded from the
analysis; the percentages are based on those who expressed an opinion. The base
numbers for each row show how many people answered the question. While most
respondents had an opinion about walking and driving, fewer were able to answer
regarding cycling and even fewer were able to respond about using a wheelchair or
mobility scooter.
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Figure 4: When travelling around the area, how safe or unsafe do you feel?

- Walking (810) 24% 46% 16% 11%
9 Wheelchair / mobility scooter (70) 32% 24% 24%  13% I&/
o Cycling or scooting (339) KEZANEEIF NP2 9%
é Driving (714) IR 44% 17% 10%
Walking (1501) 35% 30%  14% 16% FxQ
- Wheelchair / mobility scooter (157) 17%
3 Cycling or scooting (807) 24% 23%  14%  23% BNV
O Driving (1462) 39% 32%  15% 11%
Walking (132) X7 SR T2 1%
T Wheelchair / mobility scooter (47)  EEANKERA 49% P 15%
& Cycling or scooting (78) | B7NEEE 29%  12% IRIEA
Driving (155) [EESA 48% 23%  10%:50
mVery safe ®Quite safe mNeither ®Quite unsafe Very unsafe

Across all three surveys, drivers and pedestrians feel safest while cyclists and
wheelchair users feel least safe.

3.2 Support for 20mph neighbourhood

Respondents were asked to consider the proposal for a 20mph neighbourhood in
Winton and say whether they support the proposal entirely, support but with some
changes to the boundary, oppose the proposal entirely or if they don’t mind or are
not affected by the proposal.

The chart below shows the responses to this question, split by survey and
respondent type.
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Figure 5: Support for / opposition to the Winton 20mph neighbourhood proposal, by
respondent type

Open - all individuals (1497)
Open - Lives in area (861)
Open - Lives in BCP (602)

Open - Lives outside BCP (34)
Open - Businesses (16)

Household - Lives in area (870) 50% 14% 23%  12%
1

1 0

0,

Street - all respondents (203) 44% 2% 40% 12%
Street - Lives in area (88) 45% 3% 41% 10%
Street - Lives in BCP (113) 44% 2% 39% 13%

m Support  ® Support with changes ®Oppose ®Don't mind Don't know

Bases as labelled

All of the respondents in the household survey are resident in the proposal area so
no split is shown. Half of respondents (50%) in this survey support the introduction
of a 20mph neighbourhood as proposed, more than twice as many as are opposed
(23%).

Individual respondents in the proposal area are more likely to be opposed (44%) to
the scheme than in favour as proposed (37%). However, 16% support the proposal
with amendments, giving more than half in total who support the scheme in some
form.

Open survey respondents who live in the proposal area are more likely to support
the scheme as proposed (44%) that to oppose it (39%), with a further 15%
supporting the scheme with amendments. The strongest opposition (53%) comes
from those living elsewhere in the BCP area, compared to 27% support and 17%
support with changes.

Half of businesses responding to the open survey were opposed to the scheme, with
31% supporting it as proposed and 19% supporting with changes. It should be noted
that the number of businesses responding is quite small so this particular result
should be treated with some caution.

The street interviews showed very little difference between respondent types, with
slightly more respondents in favour of the proposal (44%) than opposed (40%).
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Table 1: Household survey responses by respondent characteristics

Ward

Moordown (139)

Talbot & Branksome Woods
(97)

Wallisdown & Winton West
(176)

Winton East (454)

Age group

16 - 24 years (225)

25 - 34 years (171)

35 - 44 years (132)

45 - 54 years (116)

55 - 64 years (90)

65 -74 years (66)

75+ years (45)

Sex

Male (411)

Female (425)

Disability

Yes - limited a lot (42)

Yes - limited a little (62)

No disability (703)

Ethnic group

White British (655)

Any other White background
(58)

Any other ethnic group (107)
Mode of travel

On foot (666)

Bicycle / e-bike / scooter / e-
scooter (219)

Motor vehicle (Car / van /
motorbike) (709)

Bus (228)

Mobility scooter / wheelchair
(15)

Household survey respondents varied in their support or opposition by various

Support

52%

43%

47%
52%

36%
54%
58%
52%
57%
58%
47%

44%
56%

62%
49%
50%
51%

52%
46%

51%

59%

49%
49%

73%

Support

with

changes
15%
15%

12%
14%

1%
12%
15%
18%
12%
12%
18%

12%
15%

14%
20%
13%
14%

4%
16%

14%
12%

15%
12%

10%

Oppose

24%

21%

25%
21%

25%
24%
18%
24%
22%
20%
25%

28%
17%

17%
16%
23%
21%

26%
22%

19%

17%

25%
20%

10%

Don't
mind

8%

19%

14%
12%

25%
10%
8%
5%
7%
7%
8%

15%
10%

7%
11%
13%
12%

16%
14%

14%

11%

10%
17%

6%

characteristics. The following differences are statistically significant:

e The youngest age group (16 — 24 years) is less likely to support the proposal

and more likely to say don’t mind / doesn’t affect me
e Females are more likely to support the proposal than males and males are
more likely to oppose the proposal
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1%

1%

2%
2%

3%
2%
1%
1%
2%
1%
2%
1%
4%
1%
2%

1%
2%

2%

1%

1%
2%



¢ Respondents who are limited a lot by disability or health conditions are more
likely to support the proposals than those with no disability or less limiting
disability / conditions

e Respondents who travel by bicycle / scooter are more likely to support the
proposal while drivers of motor vehicles are more likely to oppose it.

e There are no significant differences by ethnic group

e There are no significant differences by ward

Table 2: Open survey responses by respondent characteristics

Ward

Moordown (175)

Talbot & Branksome Woods (71)
Wallisdown & Winton West (163)
Winton East (323)

Outside proposed area (651)
Age group

Under 35 years (257)

35 - 44 years (257)

45 - 54 years (284)

55 - 64 years (267)

65 - 74 years (224)

75+ years (131)

Sex

Female (590)

Male (768)

Disability

Yes - limited a lot (75)

Yes - limited a little (168)

No disability (1129)

Ethnicity

White British (1150)

Any other White background (99)
Any other ethnic group (216)
Mode of travel

On foot (940)

Bicycle / e-bike / scooter / e-scooter

(413)

Motor vehicle (Car / van / motorbike)

(1438)
Bus (371)
Mobility scooter / wheelchair (13)
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Support

46%
65%
46%
45%
26%

29%
39%
38%
42%
43%
40%

45%
34%

39%
40%
39%

41%
30%
21%
44%
48%
35%

43%
38%

Support
with
changes

10%
14%
17%
13%
18%

18%
19%
16%
13%
12%
24%

19%
16%

16%
20%
17%

17%
16%
12%
19%
19%
16%

18%
23%

Oppose

42%
20%
34%
41%
55%

51%
38%
45%
43%
42%
33%

33%
48%

44%
37%
42%

40%
45%
65%
35%
31%
47%

37%
31%

Don't
mind

2%

1%
0%
1%

2%
1%
1%
1%
2%
2%

2%
1%
3%
1%
1%
2%
1%
1%
0%
1%

1%
8%

Don't
know

1%
1%
2%
1%
0%

1%
2%
1%
0%
2%

1%
1%

1%
1%
1%
6%
0%
1%
1%

1%
2%




In the open survey there are a number of differences in the level of support
opposition for different respondent groups. It should be noted that the in the ward
table, respondents were matched to postcodes within the proposed area. Where part
of a ward falls outside the proposed area, these respondents are counted as ‘outside
proposed area’

The significant differences in the Open survey are:

¢ Respondents who did not live in the proposed 20mph neighbourhood were
significantly more opposed to the proposal than those within the area.

e Within the proposed area, respondents from Talbot & Branksome Woods are
significantly more likely to support the scheme compared to other wards.

¢ Respondents aged under 35 years are the least likely to support the scheme.

e Females are more likely to support the proposal than males

e Respondents from a white British ethnic background are more likely to
support the proposal than other white ethnic groups and all other ethnic
groups.

¢ Respondents who travel by motor vehicle are more likely to oppose the
proposal than those who use other modes of transport.

e There are no significant differences by disability.

3.2.1 Reasons for support

Respondents who had stated that they support the proposal were asked give
reasons for their answer. There were 517 respondents in the household survey, 555
in the open survey and 39 in the street survey who gave reasons to support the
proposal.

We asked Copilot (Al) to identify the main themes to these comments and provide
some examples. The themes were the same across all surveys.

1. Safety Concerns
e "Increased safety for people walking."
e "Cars travelling in excess of 30mph. Feel safer on roads and walking."

e "l support the proposal, because | see firsthand as a resident of Winton how drivers
(even on my road drive at exceeding limits!) | always fear for the safety of the
children, elderly people walking about."

e "llive on a road where my children regularly walk and am very disturbed by the
speed of cars driving in the area. | would like the area to feel safer for my children."

o "It will make the area safer for pedestrians and cyclists, particularly children and
disabled people. There will also be a benefit to the environment and improved air
quality. To me it's a no brainer."

e "For the safety of pedestrians and cyclists."
2. Speeding Issues

e "Because the cars go too fast."
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"Many of the roads included can feel unsafe to drive down because of cars going too
fast and the sides of the roads being full of parked cars so there is limited space for
two cars to get through."

"Cars go far too fast for a busy built-up area. Lots of pedestrians crossing road
including elderly and children."

"Cars speed rapidly along here to move between Boundary Road and Wimborne
Road. The 's bend' on Victoria Avenue if residents wish to pull out in their cars. This
is due to poor sight lines and the fact that the double yellow lines are not enforced."

"Most of the time you can't drive over 20 around Winton because of the traffic lights,
and people parking everywhere they want. Then you have pedestrians and cyclists to
slow down for (I have been knocked off my bike in Winton a while back by a car)."

"Live on a road that is a cut through & cars speed all the time. Also believe anywhere
near a school should be 20mph, my children walk to school, would prefer a lower
limit. It will make it more safe for the children out & about."

3. Impact on Children and Schools

"20 mph beneficial to roads near schools."

"Keeping traffic slower around schools, especially Alma Road being a main road.
Safer roads for pedestrians walking to school (adults and children). Safer roads for
people walking to work."

"l support the proposal because | have two young children, and I'm often afraid to let
them walk or cycle outside due to the number or reckless and fast moving vehicles
on the roads. Reducing the speed limit to 20mph would help make our streets and
pavements safer for everyone."

"There are lots of schools around this area and during rush hours | feel it is not safe
for those families walking to school."

"I have children at a primary school it is not safe for them to walk independently as
people drive really fast and do not look where they are going. A 20mph zone may
discourage people from driving unnecessary journeys. | also teach on Alma road and
people drive too fast."

"Safer for children walking to school - my children included. Calmer traffic less
accidents."

4. Visibility and Road Conditions

"Low visibility due to parked cars on junctions and pavements and use of self
propelled wheelchair makes it unpredictable and difficult to doge traffic when moving
around the area on foot/by wheelchair. Especially when you have to go on the road
to avoid obstacles/parked cars. Difficult to judge traffic even when driving."

"Most side roads have too many parked cars and blind corners to facilitate higher
speeds."

"Unsafe with parked cars on both sides of road including pulling out where cars are
parked on corners etc. Extra care required for schools more signage to warn drivers."
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"The visibility is generally poor in the area, due to parked cars and it's a residential
area. 30mph is actually not achievable safely, but as it's the limit, some drivers still
try to do it."

"With cars parked both sides of the road, cars travelling at speed (often well over 30)
are dangerous. Coming nose to nose with another car travelling at 30 is dangerous.
Children take a risk every time they cross between two parked cars, as they must.
30mph is too fast."

"The area has lots of narrow roads with high levels of on-road parking. It's not a nice
place to walk and feels dangerous in places. Slowing the traffic down very slightly
would benefit everyone including drivers who have less rush and are less stressed by
it."

5. General Support for Proposal

"l fully support the proposal as a way of slowing down speeding traffic."
"Drive safe, walk safe."

"Safety first! We can adjust. If the proposal goes ahead, how will it be 'policed'? If it
slows down the 'food delivery' scooters all the better. They weave around the cars
without consideration."

"The additional driving time added to a journey by the reduction to 20mph in this area
would be trivial compared to safety benefits that it would create."

"Safer. Cleaner. Quieter. Better. Speed kills. And is not promoting walking and
cycling. Or al fresco cafes etc..."

"Better for the environment, calmer society, safer for kids."

3.2.2 Reasons for opposition

Respondents who had stated that they were opposed to the scheme were asked for
their reasons. The same method was used to identify the main themes in the
reasons why respondents are opposed to the scheme.

1. Increased Traffic Congestion

"Traffic on Wimborne Road will be even worse. It's a struggle for cars to more than
20mph on the high street. There is no point wasting thousands of pounds to enforce
this new rule. Emissions from cars will increase due to more traffic."

"The traffic around Winton area is already bad especially during drop off and pick up
times. Reducing the speed limit in my own view will just make the situation worse. As
a home care assist who drive from one client to another it will just slow up my day."

"During rush hour Winton high street is incredibly busy, by making the zone slower
this congestion could worsen. There are also multiple pedestrian crossings where
pedestrians can cross safely so there are rarely people in the middle of the road."

"It would mean more traffic jams, which in turn means more pollution from vehicles. It
would also mean extra time is needed to travel to my destination."
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¢ "Reducing the speed limit would cause traffic build up and stress."

2. Frustration and Driver Aggression

e "Driving at 20mph is very frustrating! Having just moved from London, partly due to
the over use of speed cameras and 20mph zones!! 20mph on a moped is very hard!!
It will only cause frustration and unhappy drivers."

o "Inefficiency and increasing travel times Winton already have traffic, increasing driver
frustration, aggression."

e "The lower speed limit will cause an increase in driver frustration, pollution )55mph is
ideal every mph below 55 mph causes increases in exhaust emissions). Slowing of
movement of emergency services stuck in slower traffic, non-emergency service
vehicles taking longer to get to A+E at hospitals."

o "ltis a busy area that many people travel through and involves a high street.
Reducing the speed limit would cause traffic build up and stress."

3. Increased Pollution

e "The proposal will increase pollution through increased congestion and increase
journey times."

e "Above all driving slower will increase carbon emissions to the atmosphere."

o "Travelling at lower speeds is less fuel efficient and therefore contribute to higher
emissions, keeping traffic moving is better for reducing congestion. Just chasing
speed limit without considering built environment is unsuccessful strategy that just
frustraters drivers."

e "Sitting in slow traffic makes more pollution, adds time to journey. Most routes in rush
hour you are lucky if you can 20mph."

4. Waste of Public Funds

e "There is no need to reduce the current speed limit. Firstly it is a waste of public
funds and secondly it will not make the roads or area any safer. Also it will make
congestion worse in an already congested area."

e "This is a waste of taxpayers’ money. The council has no money, stop wasting it on
stupid schemes. Educate people how to cross the road. Council tax is too high and
you keep spending money on things like this rather than on basic care and services.
Shameful."

e "Waste of time and money as obviously numerous road signs would have to be
erected. And few people would drive at 20mph. Waste of council tax!"

o "Waste of resources and has failed to work in other parts of the country."

e "The monies would be better spent on enforcement of existing regulations, in
particular illegal and dangerous parking."

5. Difficulty in Enforcement
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e "In theory 20mph could make roads safer, however reckless drivers would always
ignore speed limits especially if cameras are not installed. Furthermore, 20mph could
also cause traffic build up on the high street.”

e "ltis not required and difficult to enforce."

e "As you stated you have already got some 20mph zones within this area. These
zones are not policed, and vehicles routinely speed in these areas, only slowing -
momentarily for speed bumps where installed. You previously had a speed camera
on Charminster Ave but to reasons unknown removed it. Unless you are prepared to
invest in this scheme it is pointless, and will cause road rage due to excessive tail
gating. Stop police vehicle speeding down Wimborne Road with siren/lights."

o "l already live on a 20mph speed restricted area and no one takes a blind bit of
notice! Who on earth is going to enforce it!"

e "The majority of drivers will ignore the lower limit."
o "The police say they won’t enforce it."
6. Safety Concerns
e "Teach children proper road safety and stop being a nanny state.”

e "l believe a better alternative would be to educate pedestrians to look both ways
before crossing the road."

7. Negative Impact on Local Businesses
o "It could have a negative impact on local businesses."

e "Widespread 20 mph limits can harm businesses by slowing down deliveries and
increasing travel times for workers."

3.2.3 Suggested changes
Respondents who had stated that they would support the proposal but with roads
added or removed were asked for additional information.

In the Household survey, 109 respondents completed this section. Around a quarter
(26%) said that they would add roads, six in ten (60%) said that they would remove
roads and 14% said that they would both add and remove roads.

In the Open survey, 230 respondents completed this section. Just under half (47%)
said that they would add roads and slightly fewer (43%) said that they would remove
roads. 10% said that they would both add and remove roads.

The list of open responses outlining which roads respondents would like to see
added or removed is provided separately.

The list of suggested roads to add is quite varied. CoPilot Al has identified the
following list of roads as being mentioned more than once:

e Talbot Road
e Ashton Road
e Charminster Road
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¢ Boundary Road

¢ Wimborne Road

e Malvern Road

e Brassey Road

e Charminster Avenue
e Gresham Road

e Redhill Avenue

¢ Bryanstone Road

e West Way

¢ Roslin Road

e St Luke's Road

¢ Kingswell Road

e The Avenue

e Stewart Road

e Queens Park

e Richmond Park Road
e Ensbury Park Gyratory
e Elmes Road

These roads were mentioned multiple times by respondents who believe they should
be included in the proposed area for various reasons, such as being main
thoroughfares, having high traffic volumes, or being in close proximity to schools and
residential areas.

Suggested roads to remove are less varied, with most comments relating to the main
‘through’ roads. CoPilot Al identified the following roads as the most frequently
mentioned:

e Wimborne Road

e Alma Road

e Ensbury Park Road
e Charminster Road
e Boundary Road

e St Luke's Road

e Talbot Road

e Redhill Avenue

e Withermoor Road

e Leslie Road

These roads were mentioned multiple times by respondents who believe they should
be excluded from the proposed area for various reasons, such as being main
thoroughfares, causing congestion, or not being in close proximity to schools.
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3.3 Important issues

Respondents were asked which, if any, of the thirteen issues listed were important
when thinking about their views on the proposals.

Figure 6: Which, if any, of the following issues are most important to you when
thinking about your views on the proposed scheme?

Safety of pedestrians

Safety of cyclists

Vehicle speeds

Safety of drivers (e.g., cars, vans, buses,
HGVs)

Impact on my journeys

Safety of motorcyclists / mopeds

Traffic congestion

Quality of the street environment

Air quality

Access to / from the area

Road noise

Impact on my home

Impact on my business

Other

I 20% o4
50%
44%
I 23%
I 45%
51%
B 18%
2%
. 32%
I 45%
I 42 % .
I 23% o3

m Household (820) mOpen (1533) = Street (180)

Bases as labelled

In the household survey, more than half of respondents were concerned about
pedestrian safety (84%), safety of cyclists (64%), vehicle speeds (54%) and driver

safety (50%).
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In the open survey, more than half of respondents were concerned about pedestrian
safety (64%), vehicle speed (54%), traffic congestion (53%) and impact on journeys
(51%).

In the street survey, only pedestrian safety (54%) was a concern for more than half
of respondents, with safety of cyclists (49%) and safety of motorcycles / mopeds
(45%) the next highest concerns.

Respondents who support the proposals had different concerns to those who oppose
it. Across all three surveys, supporters of the proposals are more concerned about
safety, particularly for pedestrians and cyclists, while those who oppose the
proposals are more concerned about journey times and congestion.

Figure 7: Top five issues of concern for Household Survey respondents

Support Support with Oppose

Safety of pedestrians changes Impact on my journey

(96%) . Safety of pedestrians (71_%) _
Safety of cyclists (79%) (92%) Traffic congestion (60%)

Vehicle speeds (67%) Safety of cyclists (68%) Safety of pedestrians
Safety of drivers (56%) Safety of drivers (62%) (51%)
Safety of motorcyclists Vehicle speeds (54%) Access to / from the area

(51%) Traffi fon (499 )
raffic congestion (49%) Safety of cyclists (32%)

Figure 8: Top five issues of concern for Open Survey respondents

Support Support with Oppose
Safety of pedestrians changes Impact on my journey
(95%) Safety of pedestrians (77_ %) _
Vehicle speeds (77%) (82%) Traffic congestion (72%)
Safety of cyclists (76%) Vehicle speeds (61%) Access to / from the area
Safety of drivers (56%) Safety of cyclists (58%) (58%)
Quality of the street Safety of drivers (51%) Vehicle speeds (33%)
environment (55%) Traffic congestion (44%) S?:l;eztg// ;)f pedestrians
(o]
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Figure 9: Top five issues of concern for Street Survey respondents

Support Oppose

Safety of pedestrians Traffic congestion (38%)
(77%) Impact on my journey

Safety of cyclists (71%) (31%)

Safety of motorcyclists Safety of pedestrians
(65%) (25%)

Safety of drivers (40%) Safety of cyclists (71%)

Vehicle speeds (27%) Safety of motorcyclists
(65%)

There were not enough Street Survey respondents who supported with changes to
break down further

3.4 Other comments / suggestions

Respondents were given the opportunity to add other comments or suggestions for
making the area safer for all road users. We used Copilot Al to identify the main
themes.

1. Pedestrian Safety

Adding in zebra crossings along Withermoor Road as it's a popular crossing
for students to get to university

Zebra/pelican crossings directly outside all schools, to enable safe road
crossing for pedestrians

More pedestrian crossings on Winton high street
Make better road conditions, road marking, and pedestrian crossings
More pedestrian crossings with smart technology on high foot traffic areas

Create better crossings and greener street furniture to create better
segregation

. Speed Control

That it goes to 20mph hope it is enforced.

| would suggest putting speed humps in some roads like Edgehill to ensure
the safety of pedestrians as some drivers exceed the speed limit.

Speed cameras can be installed in the proposed area to keep drivers in
check.
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Speed bumps on residential roads, particularly where they connect larger
roads.

Speed indication devices on Victoria Avenue.

Speed cameras to prevent reckless driving.

. Parking Enforcement

More traffic wardens in area patrolling where cars illegally park constantly

Improve parking enforcement, large quantity of illegally parked cars means
roads narrow causing traffic to move into oncoming lanes

Enforce parking rules to eliminate blind spots and access
Clamping down on the incorrect parking in Winton

Improve parking, people in the proposed area park poorly and this endangers
other road users

More penalties issued to vehicles parking on double yellows both on main
road and side roads

4. Road Maintenance

More double yellow lines on each road (one side) so some space for vehicles
to travel safely. Parked cars are by far the biggest challenge. Spend money
on repairing potholes

The roads should be repaired, this is too much damage
Fix the potholes, bikes very vulnerable especially at night

Fix the potholes, stop the students bringing their cars when they move down
here

Better roads without potholes

Fix all potholes and water leaks promptly

. Cyclist and Scooter Safety

Clearly put road marks. Make a separate lane for cyclists and motorcyclists.

More consideration should be given to cyclists. Mark which Lane is for cyclists
in Winton Recreation Ground

Restrictions on electric bicycles and scooters on roads/footpaths/parks
Clamp down on cyclists riding on pavements
More consideration should be given to cyclists

Restrictions on electric bicycles and scooters on roads/footpaths/parks
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4 Respondent profile

4.1 Household survey

Age group

16 - 24 years 225 27%
25 - 34 years 172 20%
35 - 44 years 132 16%
45 - 54 years 117 14%
55 - 64 years 90 11%
65 -74 years 66 8%
75+ years 45 5%
Sex

Female 425 51%
Male 412 49%
Disability

Yes - limited a lot 42 5%
Yes - limited a little 62 8%
No 703 87%

Ethnic background

White British 656 80%
Any other White background 58 7%
Any other ethnic group 108 13%
Children in household

Aged 0-4 years 86 11%
Aged 5-10 years 133 16%
Aged 11-15 years 112 14%
Aged 16-17 years 51 6%
None 548 67%
Ward

Moordown 139 16%
Queen's Park 5 1%
Talbot & Branksome Woods 98 11%
Wallisdown & Winton West 177 20%
Winton East 455 52%
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4.2 Open survey

Age group
Under 35 years
35 - 44 years
45 - 54 years
55 - 64 years
65 -74 years
75+ years

Sex
Female
Male

Disability

Yes - limited a lot
Yes - limited a little
No disability

Ethnic background

White British

Any other White background
Any other ethnic group

Children in household
Aged 0-4 years

Aged 5-10 years

Aged 11-15 years
Aged 16-17 years
None

Ward

Moordown

Talbot & Branksome Woods
Wallisdown & Winton West
Winton East

Other respondents

bepcouncil.gov.uk

259
257
284
267
228
133

591
774

75
170
1134

1156
99
217

144
221
232
109
986

175

71
163
323
657

18%
18%
20%
19%
16%

9%

43%
57%

5%
12%
82%

79%
7%
15%

10%
15%
15%

7%
66%

13%

5%
12%
23%
47%



4.3 Street survey

Age group
16 - 24 years
25 - 34 years
35 - 44 years
45 - 54 years
55 - 64 years
65+ years

Sex
Female
Male

Disability

Yes - limited a lot
Yes - limited a little
No disability

Ethnic background
White British

Any other White
background

Any other ethnic group

Children in household
Aged 0-4 years

Aged 5-10 years

Aged 11-15 years
Aged 16-17 years
None

bepcouncil.gov.uk

29
71
54
23
10
12

85
115

19
166

173

26
85
44
16
50

15%
36%
27%
12%
5%
6%

60%
40%

3%
10%
87%

88%

3%
9%

15%
48%
25%

9%
28%
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