Easy Read Survey Responses

« 23 respondents completed the Easy Read Survey

* 18 of these were completed online

* 5 were completed by People First Forum members

and living in a place called home. Forum members used their
voting cards to show how they felt about each area of focus.



Easy Read Survey Responses — The Vision

What do you think

. . ke it [ 20
about the vision?
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G}’JS|0n Our vision is: supporting people to achieve
£ a fulfilled life, in the way that they choose | don't know . 2

and in a place where they feel safe
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Easy Read Survey Responses — The Vision

What do you think about the vision? — Comments

“Very much agree. Unfortunately my daughter is severely disabled, 1 to 1 care, 24 hour support and as her
parents have to choose and decide what is best in her absolute best interest, we only wish she could fill this
form out and be given the chance to decide but sadly | as her mum will do so!”

“Person-centred approaches enable “Every service should aim to achieve early help and prevention,
clients to be more independent and and should be person centred. Ultimately, this saves money for all
including them in all meetings statutory services as people attend the services are more inclined to
regardless of whether or now social self-help and support others.”
workers / carers / family deem is
appropriate. Clients have powers to “EUNDING “I think context is always
make what a professional deems 'an ’ important to bear in
. L : INFORMATION, : ,
unwise decision'. Mental Capacity Act mind. A person's
: . SIGNPOSTING " . :
of 2005 states and is a criminal offence choice" is not always || We just need help all
: : PEOPLE TO THE : )
to not enable this. Section 44 MCA RIGHT the most appropriate the time
2005 states. Health + Care Act 2022 for the circumstance. A
shows importance of person centred PLACE/PERSON, case by case scenario is
: NO REDTAPE.” .
approaches. necessary.




Easy Read Survey Responses — Areas of Focus

Putting people and their families first

What do yOu th|nk Of like it NN 20
our areas of focus? | don'tlike it |0
| don't know [l 2
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Easy Read Survey Responses — Areas of focus

What do you think about our areas of focus? — Comments

“SIGNPOSTING PEOPLE TO THE RIGHT PLACE AND GIVING THEM THE RIGHT UP-TO-DATE INFORMATION WITH A
CONTACT. NOT EVERYONE HAS ACCESS TO A COMPUTER OR THE INTERNET.”

“Try to improve how social services are run - providing an improved “We feel our daughter thrives living at home but as
care provision service to provide services that are not provided by elderly parents, we absolutely rely on the loving care
present care provider, e.g. taking to appointments that are outside of others, through direct payments! Her care is split

Poole area. To make sure that care is provided when needed. Care between days at a care home and employing other
providers should be encouraged to run activities in extra care housing - carers who help out at other times providing us as

in the day time. At my place there is hardly any activities in the day.” parents with needed respite. The variety their

circumstances allow for our daughter to enjoy a
‘good' rounded life, which as parents we try to give
her. Our daughter loves the interaction and is very
happy despite her condition!”

“Making sure the councils funds are spent appropriately is
important. If possible legislation should be in place that HELPS the
council to carry out its work to the best interests off all involved. This
includes the council NOT getting debt due to a 'duty of care'. Things

should be in place that mean people are NOT 'entitled’.” “It is not clear what you mean!” “Talk to people
“Vision should be putting people first. Safety in homes carries “I'would like more “|_ack of Trust Szt)voilételv:lhaety
safeguarding adults which is a legal requirement in a duty of help with a husband in BCP.” want or need and
care. Therefore, | would expect all ASC workers are fully with severe mental how they can
competent in understand how to carry out statutory roles. Why health who is “Yes, if they are contribute to
would safe homes be an option to consider? This concerns me.” bedbound.” able to do so.” delivering this.”




Easy Read Survey Responses — Our Ambitions

Putting people and their
families first

People make decisions about
their own support

20

People get help to stay

Respondents were asked to heaithy and well NN 18
Indicate which ambitions were

. I d adul

important to them YOUng Peop e s are 17

Care organisations give
people choice and control
over their support

17

Communities plan the
services they want and need
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Easy Read Survey Responses — Our Ambitions

Living in a place called home We work with other local
organisations to make sure that
everyone has a safe place they
call home

18
Respondents were asked to indicate
which ambitions were important to People and their familes tel us

pport they want
them

18

17

Carers are valued and supported

We support people to understand
and use self-directed support, so
they can be more independent

16

Therapists lead reablement
services. They focus on wellbeing,
confidence and independence*
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*Reablement is support to be more independent after accident or iliness




Easy Read Survey Responses — Our Ambitions

Devel O p I n g h OW We WO r k Staff have the skills they need to
support people well. People get _ 14
support when they need it most

ReSpondentS were aSked to Indlcate We work closely with health services.
. .. . For example, when someone goes _ 12
which ambitions were important to home from hospita

them We offer information and advice. It is _ 1
easy to find and understand
We are a good place to work _ 10
We use information about our
services to help us improve how we _ 9
work

We use technology to help us _ 7
improve how we work
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Easy Read Survey Responses — Our Ambitions

What do you think about our Ambitions? — Comments

“People make decisions about their own support - withing a logical, realistic, implementable, reasonable and thoughtful
manner. It's also important to teach people not to rely on funding or benefits for their life. The welfare state in this country has
become far too much of a nanny state. People need to realise their own role in their life and that they have agency.”

“Safety is important. | dont always feel safe
in my home, because of my neighbours or
people that come to visit my neighbours “

“I think it's important that social care staff are
trained to do their job properly. There needs
to be suitable fitness activities made
available to people with disabilities e.g. keep
fit - if there is no day centre service and it is
a place that people can getto. Social
services also need to make sure that care
providers are doing their job properly. Road
training needs to continue to be provided
when it's needed, so | can get around
independently out of my flat in the day.”

“Any improvements, ambitions you have voiced would be so appreciated for those
like us, struggling to care for our disabled loved ones! Think everyone is coming
up against limited budgets, lack of qualified carers and as parents we often find it

exhausting and too much, as well as trying to give the best care to those we
support. Fortunately, we have found social services very supportive,
understanding and helpful. | hope this will continue as we are aging parents who
need more support, help and advice.”

“Staff have the skills they need to support people well. People get support when
they need it most - this is concerning We offer information and advice. It is easy to
find and understand - GOV.UK is a great example of "Easy to understand and find"

guidance. BCP site needs improving.”

“We think your ambitions are
good and we need all the help
that you offer.”

“I think it is a good idea. | think it is very
important for individuals to feel safe and
secure in a home of their own choice.”




Easy Read Survey Responses — Our Ambitions

What do you think about our Ambitions? — Comments

“1- How are you going to deal with linking up Health and Social Care . What Multi Disciplinary Team SOCIAL MEDIA.
. e s : TELL PEOPLE WHAT
(MDT) training will involve Carers and S/U (it's lacking at the moment)
: : . : SUPPORT THERE IS
3 - Will regular and effective supervision be done with MDT staff AND IN A FORMAT
4 - Are carer assessments capturing the needs and unmet needs of carers effectively
. : : THEY UNDERSTAND
4 - Please improve the woeful GP surgery services and NHS Dental services
) : ) : e.g. PICTURES, BSL
5 - Please do act on this consultation feedback and share the impact. OR BRAILLE




Easy Read Survey — Any other comments

What do you think about our Ambitions? — Comments

“We appreciate being given the chance to voice our situation as carers and those being cared for,
who have the ability to voice their preferences, choices, desires and concerns with the care they
receive. Regarding getting involved - although whole heartedly agree with your vision and
focus, feel limited in how we can help more and time we can give as all our focus, energy and
time is given 100% to caring for our daughter and her needs.”

“Would like to see more “1 what training will be provided to use digital tech 2 we said
information of where i can get you did.”
support to apply or get help for
benefits advice e.g. agency or
firms other than citizens advice
bureau. Would also like social
care staff to be more
understanding about my disabilities
and needs e.g. social workers.”

“Please carry
on what you
are doing.”

“Positive strategy “More help with
overall. Good effort.” mental health.”




Easy Read Survey Responses — About you

Respondents were asked to provide additional information about themselves
so that we could understand how they engage with Adult Social Care services

Are you someone who... Are you a carer?

e e rierctinch o poaie 1 I 21

Christchurch or Poole

uses social care services || GGz .4

is a carer of someone who uses social
care services I ©

Yes

Other [ 2




Easy Read Survey Responses — Disabiity

Respondents were asked to provide additional information about their
disability. 12 said that they had a learning disability. Other disabilities
mentioned included

 hearing difficulty

* visual impairment

 speech difficulty

 physical disability

 autism, ADHD or other neurodiversity

* mental illness

* long-term health condition



Easy Read Survey Responses — Respondent Profile

Age (Free text) Ethnicity (Free text)

I
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Religion (Free text) Sexual Orientation Marital status

not married or in a 5
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- _ civil partnershi
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Easy Read Survey Responses — How did you find out

Respondents were asked how

. BCP website or newsletter _ 4
they found out about this survey

BCP social media 0

Othel’ sources included: local newspaper or radio 0

+ Day centres a friend or relative [ 2

» Libraries

» Acare home other | NEEEEG :
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« Avaccination drop in centre

« Council officer attended forum meeting
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