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Introduction 

BCP Council aims to support children and young people to access education, training and 
learning opportunities in a way that promotes independence, wellbeing and positive 
outcomes. We are committed to enabling children and young people to travel safely and, 
wherever possible, independently, ensuring they can participate fully in education and 
develop the skills needed for adult life.   

This policy explains how BCP Council fulfils its statutory duties and exercises its 
discretionary powers in relation to home to school travel assistance for children of 
compulsory school age who are resident within the Bournemouth, Christchurch and Poole 
area. It provides information about eligibility for travel assistance, how travel support is 
assessed, and the arrangements that may be available where the qualifying criteria are met. 

Parents and carers are responsible for ensuring that their child attends school. The Council 
recognises that some children may face barriers in accessing their place of education and 
will consider applications in accordance with the relevant legislative framework and statutory 
guidance. 

BCP Council is committed to promoting safe, sustainable and independent travel wherever 
possible. Walking, cycling, public transport and other independent travel options are 
encouraged where appropriate, helping children and young people to develop confidence, 
life skills and independence. 

The Council works in partnership with schools, families, transport providers and 
neighbouring local authorities to support access to education. Decisions made under this 
policy will be fair, transparent and based on individual circumstances, while ensuring the 
effective and efficient use of public resources. 

In exercising its transport functions, BCP Council will have regard to its duties under the 
Education Act 1996, the Equality Act 2010, the Children and Families Act 2014, the Armed 
Forces Covenant Duty, the SEND Code of Practice and the Department for Education's 
statutory guidance on Travel to school for children of compulsory school age. 

This policy should be read alongside: 

• School Admission Arrangements (available on each school’s website) 

• Parent guides to School Admissions 

• The Bournemouth, Christchurch and Poole SEND Local Offer 

• BCP Council’s Post-16 Travel Policy Statement 

• BCP Council's Sustainable Modes of Travel to School Strategy 

This policy will be reviewed annually. 

BCP Council is committed to working with children, young people, families, schools and 
parent carer representatives when reviewing this policy. Feedback from stakeholders will be 
considered as part of the annual review process. 

 

https://www.legislation.gov.uk/ukpga/1996/56/contents
https://www.legislation.gov.uk/ukpga/2010/15/contents
https://www.legislation.gov.uk/ukpga/2014/6/contents
https://www.gov.uk/government/publications/armed-forces-covenant-duty-statutory-guidance
https://www.gov.uk/government/publications/armed-forces-covenant-duty-statutory-guidance
https://www.gov.uk/government/publications/send-code-of-practice-0-to-25
https://assets.publishing.service.gov.uk/media/6a10649929bb11891b1cf096/Travel_to_school_for_children_of_compulsory_school_age.pdf
https://www.bcpcouncil.gov.uk/schools-and-learning/school-admissions/parents-guide-to-school-admissions
https://www.fid.bcpcouncil.gov.uk/send-local-offer
https://www.transformingtravel.info/Assets/Documents/Consultations-and-reports/SMOTS-final-version-Appendix-A.pdf
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Glossary of Terms 

This glossary provides explanations of key terms, abbreviations, and definitions used 
throughout this policy to support a clear and consistent understanding of its contents. 

A 

Appeal 
A formal request for BCP Council to review a decision about transport assistance eligibility, 
transport arrangements, or the application of the policy. 

Available Place 

A school place that was available for allocation at the time admissions decisions were made. 

 

C 

Catchment School 

A school whose published catchment area includes the child’s home address. This includes 
schools and academies with designated catchment areas, but excludes grammar schools, 
as they operate a priority area rather than a catchment area and these areas are typically 
much larger than a local catchment. 

Compulsory School Age 
The age at which a child is legally required to receive full-time education. In England, this 
starts at the beginning of the school term after a child's fifth birthday and continues until the 
last Friday in June of the school year in which they turn 16. 

 

D 

Discretionary 

Something the local authority can choose to provide, depending on the circumstances. It is 
not a legal entitlement and may not be available in all cases. 

 

E 

Efficient Use of Public Resources 
The Council's duty to ensure that public funding is used appropriately and that transport 
arrangements provide value for money. 

Eligible Child 

A child who meets the criteria for free home to school travel assistance set out in education 
legislation and this policy. 

Exceptional Circumstances 
Significant individual circumstances, supported by evidence, which may justify transport 
assistance outside the normal policy criteria. 

Extended Rights 

Additional home to school travel eligibility available to certain children from low-income 
families, as defined in legislation. 

 

H 

Home Address 
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The child’s main place of residence used for school admissions and transport assessments. 

Home to School Travel Assistance 

The support provided by the Council to help eligible children travel between home and 
school. This may include travel passes, mileage payments, personal travel budgets or other 
suitable arrangements. 

 

I 

Independent Travel 
Travel undertaken without specialist support using methods such as walking, cycling, 
wheeling, public transport, or other suitable means. 

Independent Travel Training (ITT) 
Structured support designed to help learners develop the skills and confidence needed to 
travel safely and independently. 

 

N 

Nearest Suitable School 

The closest school to the child’s home that the local authority considers suitable for the 
child’s age, ability, aptitude and any special educational needs, and which had a place 
available at the time of admission.  

  

P 

Parent/Carer 

A parent or any person who has parental responsibility for, or care of, a young person. 

Passenger Assistant 
A trained adult who may accompany learners during travel where assessed as necessary 
because of significant disability, medical or special educational needs. 

Personal Travel Budget (PTB) 
A financial contribution provided by BCP Council to enable a learner, parent or carer to make 
their own suitable travel arrangements to and from their place of learning 

 

Q 

Qualifying School 

A school that meets the definition of a qualifying school under education legislation for the 
purposes of home to school travel assistance. Attendance at a qualifying school does not 
automatically entitle a child to free travel assistance; all other eligibility criteria set out in this 
policy must also be met. 

Examples of qualifying schools include: 

• Community schools 

• Foundation schools 

• Voluntary-aided schools 

• Voluntary-controlled schools 

• Academies 
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• Free schools 

• Maintained nursery schools (where applicable) 

• Pupil Referral Units (PRUs) 

• City Technology Colleges (CTCs) 

• University Technical Colleges (UTCs) 

• Studio Schools 

In certain circumstances, independent schools may also be considered qualifying schools 
where they are named in an Education, Health and Care (EHC) Plan or where legislation 
otherwise permits. 

 

S 

Safe Walking Route 

A route that the local authority has assessed as one along which a child, accompanied 
where necessary, can walk in reasonable safety. 

School with Available Places 

A school that could have offered a place to the child at the time school admissions were 
determined. 

Special School  

A school specifically designed to meet the needs of children and young people who have 
special educational needs. 

Statutory  

Required by law. A statutory duty, service, or entitlement is one that a local authority or other 
public body must provide or carry out under legislation. 

Statutory Walking Distance 

The legal distance used to determine eligibility for home to school travel assistance: 

• More than 2 miles for children under the age of 8. 

• More than 3 miles for children aged 8 to 16. 

Suitable Travel Arrangement 
A travel solution that safely meets a child or young person’s assessed needs, taking account 
of independence, wellbeing, journey time, and efficient use of public resources. 

 

T 

Targeted Free School Meals 

Free school meals provided to children whose families meet the Government’s eligibility 
criteria for low-income support. Eligibility for Targeted Free School Meals may provide 
additional transport rights under this policy. 

Travel Assistance 
Any form of support provided by the Council to help eligible learners access education or 
training, including travel passes, Independent Travel Training. Personal Travel Budgets, 
shared transport, passenger assistance, or specialist transport. 
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U 

Unsafe Route 

A route assessed by the local authority as unsuitable for a child to walk in reasonable safety, 
even when accompanied by a parent or carer where appropriate. 

 

W 

Walking Distance 

The shortest available route measured by the local authority between the child’s home 
address and the school. This may differ from the distance travelled by car. 
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Part 1: Statutory Home to School Travel Assistance 

What this part covers 

This part explains the legal rules we must follow when deciding whether your child 
qualifies for free home to school travel assistance. It includes information about distance, 
nearest suitable schools, SEND, disabilities, medical needs, unsafe walking routes and 
additional rights for some low-income families. 

 

 

1. BCP Council has a legal duty to provide free home to school travel assistance for eligible 
children of compulsory school age who meet the following criteria and are residents of 
BCP Council. Children and young people living outside of the Bournemouth, 
Christchurch and Poole area should apply for travel assistance from their own local 
authority.  

Eligibility for home to school travel assistance 

2. Your child may qualify for free home to school travel assistance if they: 

• attend their nearest suitable school and live beyond the statutory walking distance; or 

• cannot reasonably be expected to walk to school because of a special educational 
need, disability or mobility problem; or 

• cannot walk to school safely because there is no safe walking route, even when 
accompanied by an adult; or 

• are entitled to support under the extended rights for children receiving Targeted Free 
School Meals. 

Each application is assessed against the legal eligibility criteria set out in this policy. 

Suitable schools 

3. A suitable school for school travel purposes is a qualifying school (see Glossary for the 
definition of a qualifying school) that is suitable for your child’s: 

• Age related needs 

• Ability and aptitude  

• Special educational needs (if they have any) 

4. The school must also be appropriate for your child’s sex, for example a girls’ school 
could not be considered a suitable school for a boy.  

5. For travel assistance purposes, the nearest suitable school is usually the closest school 
that: 

• can provide an education suitable for your child's age, ability and aptitude; 

• can meet any special educational needs they may have; and 

• would have been able to offer your child a place. 

6. This may not always be the school you prefer or believe is the best option.  
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7. For example, if your child passes the entrance test for a grammar school or meets the 
criteria for another selective school, that does not automatically make it their nearest 
suitable school for transport purposes. 

8. If your child has an Education, Health and Care (EHC) Plan, the school named in the 
EHC Plan will usually be treated as their nearest suitable school when we assess 
eligibility for home to school travel assistance. However, there are some circumstances 
where this may not apply. Further information can be found in the section "Determining 
the Nearest Suitable School for Children and Young People with an Education, Health 
and Care (EHC) Plan" later in this policy. 

Child A is seven years old. They attend the nearest school to their home which is 2.3 
miles away. There are no other schools closer to their home.  

Child A is eligible for travel assistance because they attend their nearest suitable 
school and the distance from their home to the school is greater than the statutory 
walking distance.  

 

Child B is thirteen years old. Their nearest school is a co-educational secondary school 
that is 3.4 miles from their home. Their parents choose to send them to a single sex 
secondary school that is 5.3 miles from their home.  

Child B is not eligible for travel assistance to the single sex school because the co-
educational secondary school is their nearest suitable school.  

 

Child C is twelve years old. They attend School 1, a secondary school 3 miles from their 
home. Their parents chose this school because their child had passed the selection 
test. School 2 is 1 mile from Child C’s home and would have been able to admit them, 
but it is not a selective school.   

Child C is not eligible for travel assistance as they are not attending their nearest 
suitable school because School 2 would have been able to provide them with an 
education that was suitable for their age, ability and aptitude. 

 

Home Address 

9. For home to school travel assistance purposes, we will normally use the home address 
recorded as part of the school admissions process. 

10. If your child lives at more than one address because of shared parental responsibility, 
travel assistance will only be assessed from one address. This will usually be: 

• The address used for school admissions; and 

• The address where your child normally lives during the school week. 

11. Travel assistance will not be provided from more than one home address. 

12. If it is unclear which address should be used, we may ask for evidence to confirm your 
child's main home address. This may include: 

• School admissions records 

• Child Benefit records 

• GP registration details 
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• Other relevant information 

Statutory Walking Distance 

13. Most children and young people living in the BCP Council area are not eligible for home 
to school travel assistance because they have access to a suitable school within a 
reasonable distance from their home.  

14. The law considers a reasonable walking distance as: 

• Up to two miles for statutory school age children under 8 years old (Years R-3) 

• Up to three miles for children aged 8-16 years old (Years 4-11) 

15. Distance is measured using the shortest route that your child could walk safely, with an 
adult if necessary. This may include: 

• Roads 

• Pavements 

• Footpaths 

• Bridleways 

• Other recognised walking routes 

• Alternative entrances to the school 

16. This means the distance used may be different from the shortest road route shown by a 
sat nav or online map. 

17. These distances are only used to decide whether your child qualifies for free travel 
assistance. If your child is not eligible, it remains your responsibility to decide how they 
travel to and from school 

18. We use an agreed mapping system to assess all applications. Distances shown on 
public mapping websites may be different and will not be used when determining 
eligibility. 

19. We will always use the shortest safe and practical walking route available. For example, 
if a footpath provides a shorter safe route than travelling by road, we will use the footpath 
route when calculating the distance. 

20. We measure from an appropriate point at your home to the nearest approved access 
point at the school. Our measurements are based on Ordnance Survey mapping data. 

21. If you would like to see how the distance has been measured, we can provide a map 
showing the route used. 

 

Child D is six years old and attends their nearest suitable primary school. It is 2.3 miles 
from their home.  

Child D is eligible for travel assistance because they are attending their nearest 
suitable school and the distance from home to school exceeds the statutory 
walking distance of 2 miles for children under the age of eight. 

 

Child E is seven years old and attends a primary school that is 2.6 miles from their home. 
However, there is another suitable primary school 1.2 miles from their home that had 
places available at the time of admission.  
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Child E is not eligible for travel assistance because they are not attending their 
nearest suitable school with available places. 

 

Child F is eleven years old and attends their nearest suitable secondary school. It is 2.6 
miles from their home.  

Child F is not eligible for travel assistance because, although they attend their 
nearest suitable school, the distance from home to school does not exceed the 
statutory walking distance of 3 miles for children aged eight and over. 

 

School Preferences and Travel Assistance 

22. In most cases, travel assistance will not be provided if your child is offered a place at a 
school that you ranked higher than a nearer suitable school on your school application. 

23. Your child may still qualify for travel assistance if: 

• The nearest suitable school could not offer a place; or 

• No places were available at suitable schools closer to your home. 

24. If your child is offered a place at a school that is not the nearest available school, and a 
place could have been offered at a closer suitable school if it had been included on your 
application, you will normally be responsible for arranging and paying for travel. 

25. When assessing eligibility for travel assistance, we will need to consider whether a place 
was available at a suitable school closer to your home. 

• On-time applications made through the normal admissions round: 

We will assess eligibility based on the school places that were available when school 
admissions decisions were made. This means we will consider whether your child 
could have been offered a place at a nearer suitable school when school places were 
allocated on National Offer Day. If this is the case, you will not normally be eligible for 
travel assistance. 

• Applications submitted after the published admissions deadline: 

We will consider whether your child could have been offered a place at a nearer 
suitable school had the application been submitted on time and considered as part of 
the normal admissions process. If this is the case, you will not normally be eligible for 
travel assistance.  

• In-year applications:  

We will normally assess eligibility based on the availability of places at suitable 
schools when the travel assistance application is assessed. 

26. This approach helps ensure that applications are assessed fairly and consistently, using 
the information that was available at the relevant time. 

27. For this reason, parents and carers are strongly encouraged to include their nearest 
suitable school among their school preferences. Choosing a school further away as a 
higher preference may affect eligibility for free travel assistance. 

28. The same approach will be used when identifying the nearest suitable schools for 
families applying under the Extended Rights provisions. 
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29. If you would like to know the distance between your home and a particular school for 
travel assistance purposes, please contact us using the details provided at the end of 
this policy. 

30. The distance used to assess travel assistance may not be the same as the distance 
used for school admissions. 

31. Many schools use a straight-line measurement ("as the crow flies") for admissions 
purposes. Travel assistance eligibility is assessed using the shortest available walking 
route instead. 

32. As a result, the distance to a school may vary depending on whether it is being 
measured for admissions or transport purposes. 

33. When contacting us, please let us know whether you need: 

• School admissions distances; 

• Home to school travel assistance distances; or 

• Both. 

 

Child G is eleven years old and attends a secondary school that is 5.1 miles from their 
home. Their nearest secondary school is 3.9 miles away. Their parents listed the 
nearer school as a preference, but it was oversubscribed and no place was available. 
The next nearest suitable school with an available place was the school offered to 
Child G. 

Child G is eligible for travel assistance because they are attending the nearest 
suitable school with available places. 

Child H is eleven years old and attends a secondary school that is 6.0 miles from their 
home. Their nearest secondary school is 4.1 miles away and had places available at 
the time of admission. However, Child H's parents did not include the nearer school in 
their application and instead ranked a more distant school as their highest preference. 
A place was offered at the preferred school.  

Child H is not eligible for travel assistance because a place was available at a 
nearer suitable school, but it was not included as a preference on the 
application. 

Child I is seven years old and attends a primary school that is 3.8 miles from their home. 
Their nearest primary school is 1.2 miles away. Child I's parents included the nearest 
school on their application but ranked the more distant school as a higher preference. 
Both schools had places available and Child I met the admission criteria for both. 
Because a place could be offered at the higher-ranked school, Child I was allocated 
that school and was not offered a place at their nearer school.  

Child I is not eligible for travel assistance because a place was available at a nearer 
suitable school, but a place was allocated at a more distant school due to 
parental preference. 

 

Travel support for children and young people with special educational 
needs, disability and medical needs 

34. Your child may be eligible for travel assistance to school if: 
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• they attend their nearest suitable school; and 

• the school is within the statutory walking distance from home; and 

• because of their special educational needs, disability or mobility difficulties, they 
cannot reasonably be expected to walk to school, even when accompanied by a 
parent or other responsible adult. 

35. Every application is considered individually and based on your child's specific 
circumstances. 

36. As part of our assessment, we will consider whether your child could reasonably make 
the journey to school if accompanied by a parent or another responsible adult. 

37. We recognise that some children and young people have needs that may not be 
immediately visible but can have a significant impact on their ability to travel safely and 
reasonably to school. These needs may include, but are not limited to: 

• Autism Spectrum Condition (ASC) 

• anxiety disorders 

• sensory processing difficulties or differences 

• communication difficulties 

• pathological demand avoidance (PDA) 

• mental health needs 

• other conditions that affect a child's ability to manage the journey to and from school. 

38. When assessing eligibility for travel assistance, we will consider how your child's 
individual needs affect their ability to undertake the journey safely and reasonably, 
whether those needs are visible or non-visible. 

39. We recognise that some children may be able to manage certain aspects of a journey in 
some situations but experience significant difficulties in others. Where relevant, we will 
consider information provided by you, your child's school and any supporting 
professional evidence.  

40. If your application is based mainly on your child's medical condition, we will consider 
professional evidence explaining how the condition affects their ability to travel safely 
and reasonably to and from school. 

41. When we consider an application, we will look at information provided by parents/carers, 
your child's school and any relevant professionals. Examples of evidence which may 
support your application include, but are not limited to: 

• an Education, Health and Care (EHC) Plan 

• an Individual Healthcare Plan 

• an educational psychologist report 

• an occupational therapist report 

• a consultant's letter 

• a CAMHS letter 

• evidence of disability benefits. 

42. Any professional evidence should: 

• be provided in writing by a suitably qualified professional involved in your child's 
assessment, treatment, care or support 
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• normally be dated within the last 12 months 

• clearly explain your child's needs and why travel assistance is considered necessary. 

43. An EHC Plan can be used as supporting evidence. However, an EHC Plan on its own 
does not automatically entitle your child to travel assistance, and we may request 
additional information if needed. 

44. The following examples may indicate that a child or young person cannot reasonably be 
expected to walk to school, even when accompanied. These examples are not 
exhaustive and eligibility will always depend on your child's individual circumstances: 

• significant long-term mobility difficulties that require the daily use of specialist 
equipment, such as a wheelchair 

• a long-term medical condition that causes significant pain, fatigue or reduced 
mobility, for example juvenile arthritis 

• a long-term medical condition that creates a serious risk to health or safety when 
travelling, for example epilepsy or a serious heart condition 

• a sensory impairment that significantly affects independent mobility, for example 
severe visual impairment 

• a disability that makes your child particularly vulnerable and unable to recognise or 
respond appropriately to danger. This may include some children and young people 
with Autism Spectrum Condition 

• severe learning difficulties that prevent your child from managing the journey safely, 
even when accompanied, or where their behaviour presents a significant risk during 
travel. 

45. Travel assistance is normally provided for your child's journey between home and school 
at the standard start and finish times of the school day. 

46. If your child attends school on a reduced timetable or another agreed attendance 
arrangement, we will require professional advice and supporting evidence before 
considering alternative travel arrangements. 

 

Child J is fourteen years old and has a disability that requires them to use crutches when 
walking. They need to take their time to maintain their balance and move safely. Child 
J attends their nearest suitable secondary school, which is 1 mile from their home. 
Following an assessment of their individual circumstances, the local authority 
determines that Child J could not reasonably be expected to walk the route to school, 
even when accompanied if necessary.  

Child J is eligible for travel assistance because, due to their disability, they cannot 
reasonably be expected to walk to their nearest suitable school. 

 

Child K is thirteen years old and has Autism Spectrum Condition and severe anxiety. 
They attend their nearest suitable secondary school, which is 1.5 miles from their 
home. Although Child K is physically able to walk the distance, evidence from their 
school and health professionals confirms that they experience significant anxiety when 
travelling and are unable to complete the journey safely and reliably, even when 
accompanied by a parent or carer. Following an assessment of their individual 
circumstances, the local authority determines that Child K cannot reasonably be 
expected to walk the route to school. 
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Child K is eligible for travel assistance because, due to their special educational 
needs and associated anxiety, they cannot reasonably be expected to walk to 
their nearest suitable school, even when accompanied. 

 

Child L is ten years old and has sensory processing difficulties associated with their 
special educational needs. They attend their nearest suitable primary school, which is 
1.2 miles from their home. Child L experiences significant distress when exposed to 
noise, traffic and crowded environments, and can become overwhelmed during 
journeys outside familiar environments. Evidence from their school and relevant 
professionals confirms that these difficulties affect their ability to travel safely and 
reasonably to school, even when accompanied by a parent or carer. Following an 
assessment of their individual circumstances, the local authority determines that Child 
L cannot reasonably be expected to walk the route to school. 

Child L is eligible for travel assistance because, due to their special educational 
needs and sensory processing difficulties, they cannot reasonably be expected 
to walk to their nearest suitable school, even when accompanied. 

 

Child M is eleven years old and has been diagnosed with a long-term medical condition 
that can cause prolonged recovery after strenuous physical activity. They attend their 
nearest suitable secondary school, which is a short walk from their home. Child M's 
parent applies for free travel assistance on the basis of their medical condition. After 
considering the medical evidence and the home-to-school route, the local authority 
determines that the walk to school would not be sufficiently strenuous to have a 
significant impact on Child M's condition.  

Child M is not eligible for travel assistance because, based on the evidence 
available, they can reasonably be expected to walk to their nearest suitable 
school. 

 

Determining the nearest suitable school for children and young people 
with an Education, Health and Care (EHC) Plan 

47. You have the right to request that a particular school is named in your child's Education, 
Health and Care (EHC) Plan. 

48. In line with the Children and Families Act, we will usually agree to your preferred school 
unless: 

• The school cannot meet your child's needs; or 

• Placing your child there would not be a reasonable use of public funding. 

49. When considering your preferred school, we may take travel arrangements into account. 
This includes: 

• Whether the journey would be suitable for your child; and 

• The cost of providing transport. 

50. If your preferred school is further away than another school that could also meet your 
child's needs, we will compare the travel costs to both schools. 
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51. Where transport to your preferred school would cost significantly more, we will consider 
whether the educational or other benefits of attending that school outweigh the additional 
cost. 

52. If we decide that funding transport to your preferred school would not be a reasonable 
use of public money, we may: 

• Name a different suitable school in your child's EHC Plan and provide travel 
assistance if your child is eligible; or 

• Agree to name your preferred school in the EHC Plan on the understanding that you 
will arrange and pay for your child's travel; or 

• Name both your preferred school and an alternative suitable school in the EHC Plan, 
making it clear that travel assistance will only be provided to the alternative school. 

53. If you agree to arrange or pay for your child's travel, this should be recorded in your 
child's EHC Plan or confirmed in writing. 

54. If your circumstances change and you are no longer able to arrange or pay for travel, we 
may review your child's EHC Plan and reconsider the school named in the Plan. If this 
happens, we will contact you and explain the process. 

Unsafe walking route  

55. Your child may be eligible for travel assistance if:  

• they attend their nearest suitable school, and  

• it is within the statutory walking distance of their home, and  

• the nature of the route means they could not be expected to walk there in reasonable 
safety even if accompanied by a parent or another responsible adult, and  

• there is no alternative walking route within the statutory walking distance that would 
be safe to use, even when accompanied. 

56. When assessing whether a route can be walked in reasonable safety, we will consider 
the entire journey between your home and the school. This may include: 

• Roads 

• Pavements 

• Footpaths 

• Bridleways 

• Other recognised walking routes 

57. We assess routes using the Assessment of Walked Routes to Schools Guidelines 
published by Road Safety GB. These guidelines help local authorities assess whether 
routes are safe for pedestrians. 

58. We also take account of local knowledge and conditions when carrying out assessments. 

59. When assessing the safety of a route, we may consider factors such as: 

• roads without footways 

• poor visibility for pedestrians or drivers 

• speed and volume of traffic 

• canals, rivers or other hazards 

• the safety of footpaths and bridleways. 

https://roadsafetygb.org.uk/wp-content/uploads/2025/12/Assessement-of-Walked-Routes-to-School-11.25.pdf
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60. If you believe that a walking route has not been assessed correctly, you can ask us to 
review the route. If you are unhappy with the outcome, you may appeal our decision 
through the Council's home to school travel assistance appeals process. 

 

Child N is twelve years old and attends their nearest suitable secondary school, which is 
2 miles from their home. The only available walking route to the school follows a busy 
road with no footpaths, pavements, or suitable places to step aside from traffic. The 
local authority carries out a safety assessment of the route and concludes that a child 
could not reasonably be expected to walk the route in safety, even if accompanied by 
a parent or carer.  

Child N is eligible for travel assistance because there is no available walking route 
to their nearest suitable school that the local authority considers safe to walk. 

Extended rights 

61. Extended Rights are additional home to school transport provisions for families on a low 
income. They are designed to help parents and carers have greater choice when 
selecting a school to name as a preference for their child, by removing some of the travel 
barriers that may otherwise limit those choices. 

62. Your child will be eligible for Targeted Free School Meals if you are receipt of Universal 
Credit with annual household earnings of £7,400 or less.  

63. Your child may qualify for free travel assistance if they receive Targeted Free School 
Meals and meet one of the following criteria: 

Children aged 8 to 10 years 

Your child may qualify if: 

• They attend their nearest suitable school; and 

• The distance from home to school is more than 2 miles. 

Children aged 11 to 16 years 

Your child may qualify if: 

• They attend one of their three nearest suitable schools; and 

• The distance from home to school is more than 2 miles but no more than 6 miles. 

Children attending a school chosen for religion or belief reasons 

Your child may qualify if: 

• They are aged 11 to 16; and 

• The school has been chosen because of your religion or belief; and 

• There is no nearer suitable school that meets those religious or belief requirements; 
and 

• The distance from home to school is more than 2 miles but no more than 15 miles. 

64. For journeys over 2 miles, we use the shortest available walking route when assessing 
eligibility. Where the 15-mile maximum distance applies for religion or belief applications, 
the distance is measured using the shortest available road route. 



 

19 

 

65. If your child was receiving travel assistance under the extended rights rule on 31 March 
2025 and continues to meet the eligibility criteria in paragraph 60, BCP Council will 
continue to provide travel until: 

• the end of their current phase of education (primary or secondary); or  

• they leave their current school;  

whichever is sooner.  

66. For example, if your child is attending a school which that includes Reception through to 
Year 11, eligibility for travel assistance will end at the end of Year 6 (primary phase) if 
they remain in the same school for their secondary education.  

67. You can find out more about the changes to Free School Meals here and find out how to 
check your eligibility on BCP Council’s Free School Meals webpage.  

Travel support provided on religion or belief grounds: Year 7 to Year 11 
(aged 11 to 16) 

68. Your child may be eligible for travel assistance to a denominational secondary school if: 

• They are aged between 11 and 16; 

• They receive Targeted Free School Meals; 

• The school has been chosen because of your religion or belief; 

• There is no nearer suitable school that meets those religion or belief requirements; 
and 

• The distance from home to school is more than 2 miles but no more than 15 miles. 

69. To assess your application, we will ask you to provide evidence of your religion or belief. 
Examples of acceptable evidence include: 

• A baptism certificate. 

• A statement confirming your beliefs, including atheism. 

• A statement of adherence to a particular faith. 

• A letter from a priest, minister, imam, rabbi or other recognised religious leader 
confirming that your child belongs to a particular faith community. 

• A Supplementary Information Form submitted as part of the school admissions 
process. 

• A copy of the school offer letter showing your child was offered a place under the 
school's faith-based admission criteria. 

70. We may verify the information you provide with your child/young person’s school, your 
place of worship, religious leaders or other relevant organisations where appropriate. 

 

Child O is eleven years old and eligible for Targeted Free School Meals. Their nearest 
suitable secondary school is 2.5 miles from their home. Their second nearest suitable 
school is 3 miles from their home, and their third nearest suitable school is 5 miles 
from their home.  

https://www.bcpcouncil.gov.uk/schools-and-learning/support-with-education/free-school-meals/government-changes-to-free-school-meals
https://www.bcpcouncil.gov.uk/schools-and-learning/support-with-education/free-school-meals/government-changes-to-free-school-meals
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Child O is eligible for travel assistance to any of these schools because they are 
eligible for Targeted Free School Meals and each school is one of their three 
nearest suitable schools, located between 2 and 6 miles from their home. 

 

Child P is eleven years old and eligible for Targeted Free School Meals. Their three 
nearest suitable secondary schools are School X, School Y and School Z. School X is 
1.5 miles from their home, School Y is 2.2 miles from their home, and School Z is 5.5 
miles from their home.  

Child P is eligible for travel assistance to School Y or School Z because these 
schools are among their three nearest suitable schools and are between 2 and 6 
miles from home. Child P is not eligible for free travel assistance to School X 
because it is less than 2 miles from their home. 

 

Child Q is eleven years old, is entitled to free school meals, and qualifies under the 
extended rights provisions. They attend a secondary school that is 7.2 miles from their 
home. However, there were three suitable schools closer to home that had places 
available and could have offered admission if they had been included in the application 
preferences.  

Child Q is not eligible for travel assistance because the school attended is not one 
of the three nearest suitable schools with available places. 

 

Child R is thirteen years old and eligible for Targeted Free School Meals. Their parents 
are Sikh and wish them to be educated in accordance with their faith. Child R attends 
a designated Sikh secondary school that is 8 miles from their home. While there are 
other secondary schools closer to home, none of these has a Sikh religious 
designation.  

Child R is eligible for travel assistance because they attend their nearest suitable 
school preferred on grounds of religion or belief, and the distance from home to 
school is between 2 and 15 miles. 
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Part 2: Discretionary Home to School Travel Assistance  

What this part covers 

Sometimes a child may not qualify for travel assistance under the legal rules, but there 
may still be circumstances where we can consider providing support. This part explains 
the situations where we may use our discretion and how individual circumstances will be 
taken into account. 

 

 

71. In some circumstances, your child may not qualify for travel assistance under the legal 
eligibility rules, but BCP Council may still consider providing support. 

72. Each request will be considered individually. We will look at your family's circumstances 
and make decisions fairly, while also ensuring public funds are used responsibly. 

Catchment Schools 

73. BCP Council may consider exercising its discretionary powers to provide Home to 
School Travel Assistance where a child is attending their catchment school, provided 
that all other relevant eligibility criteria are met.  

74. Your child will qualify for free home to school travel assistance to their catchment school 
if they: 

• attend their catchment school and live beyond the statutory walking distance; or 

• cannot reasonably be expected to walk to their catchment school because of a 
special educational need, disability or mobility problem; or 

• cannot walk to their catchment school safely because there is no safe walking route, 
even when accompanied 

75. For the purposes of this policy, grammar schools are not considered catchment schools. 

76. Grammar schools allocate places based on Priority Areas rather than designated 
catchment areas. Living within a grammar school's Priority Area does not automatically 
create an entitlement to travel assistance, and attendance at a grammar school will not 
be regarded as attendance at a catchment school when considering discretionary travel 
assistance applications. 

Temporary housing 

77. We understand that some families may need to leave their home and move into 
temporary accommodation through no fault of their own. 

78. If BCP Council has temporarily rehoused your family, we may consider providing travel 
assistance so that your child can remain at their current school for up to two school 
terms. 

79. If delays in securing permanent accommodation are outside your control, we may 
consider extending travel assistance following an individual review. 

80. When deciding whether to provide travel assistance, we will consider: 

• Where the temporary accommodation is located.  

• Your child's age and the distance to school.  
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• How your child's school place was allocated, for example whether it was their nearest 
school, catchment school or a school chosen through parental preference.  

• The circumstances that led to your family moving from your previous address. 

81. We will not normally provide travel assistance to your child’s current school if: 

• Your permanent home is in another local authority area and you have temporarily 
moved into the BCP Council area; or 

• Your family has been placed in temporary accommodation outside the BCP Council 
area. 

82. In these circumstances, eligibility for travel assistance will be considered on a case-by-
case basis, taking account of statutory home to school travel duties, the child's individual 
circumstances, and which local authority is responsible for providing support. 
 

83. If BCP Council Children's Services arranged the placement outside the BCP area, you 
should speak to your social worker or social care team about any temporary travel 
support that may be available. 

Children in care 

84. Children in Care are given the highest priority for school admissions. For normal 
admission rounds (entry to Reception, Junior, Middle, Secondary and Upper), travel 
assistance will be assessed using the same eligibility criteria that apply to all children 
and young people. 

85. If your child is in care and moves school during the school year, we may consider 
discretionary travel assistance in certain circumstances. This may apply if: 

• Your child would normally be eligible for travel assistance under the eligibility criteria 
that apply to all children and young people; or 

• The BCP Council Virtual School has recommended a particular school place 
because it is in your child's best interests; or 

• The BCP Council Virtual School recommends that your child remains at their current 
school, regardless of whether places are available at other schools closer to home. 

In Year Fair Access 

86. BCP Council’s In-Year Fair Access Protocols helps children who may find it difficult to 
secure a school place during the school year. 

87. If your child is offered a school place through one of the In-Year Fair Access Protocols, 
travel assistance may be considered in the following circumstances: 

• If your child is offered a place at their nearest school, catchment school or preferred 
school, any application for travel assistance will be assessed using the standard 
eligibility criteria set out in this policy. 

• If the Fair Access Panel allocates your child a place at a school that is not your 
preferred school, nearest school or catchment school, we may consider travel 
assistance, subject to the age and distance criteria in this policy. 

• If the Fair Access Panel decide that your child should be educated at a place other 
than a school, we may consider travel assistance, subject to the age and distance 
criteria in this policy. 

https://www.bcpcouncil.gov.uk/schools-and-learning/school-admissions/fair-access-protocols
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Travel assistance to support a part-time timetable or reintegration 
programme 

88. Travel assistance is normally only provided at the start and end of the school day. 

89. However, we may consider temporary travel assistance where your child is attending 
school on: 

• A part-time timetable because of a medical condition; or 

• A planned reintegration programme to help them return to full-time education. 

90. Supporting evidence will usually be required from relevant professionals, such as the 
school or a local authority officer. 

Travel support for out of school activities and work experience 

91. Home to school travel assistance is normally only provided for journeys between home 
and your child's school at the beginning and end of the school day. 

92. You will normally responsible for arranging and paying for travel when your child or 
young person is: 

• taking part in a work experience placement 

• attending a breakfast club or other activity before school 

• attending sports clubs, homework clubs or other activities after school 

Moving to a new home and travel assistance 

93. If you are planning to move, we strongly recommend checking school place availability in 
your new area before making arrangements. There is no guarantee that a place will be 
available at your nearest or catchment school following a move.  

94. If you choose to move home and would like your child to continue attending their current 
school, you will normally be responsible for making your own travel arrangements. 

95. In exceptional circumstances, the Council may provide temporary travel assistance 
following a house move. However, any such support will normally end if you move to an 
area where there is a suitable school with places available in your child’s year group.  

96. BCP Council will not normally provide travel assistance where a child or young person is 
unable to live at their usual home due to family-related circumstances, such as family 
disputes or relationship breakdowns. 

97. You must tell us promptly if your address changes. If travel assistance continues to be 
provided because we have not been notified of a change of address, we may withdraw 
the assistance and recover any costs incurred. 

Travel support when changing school for other reasons 

98. We will not normally provide travel assistance if you choose to move your child to a 
different school, even where that move is supported by a school.  

99. Travel assistance may be considered if: 

• the new school is the nearest or catchment school and the relevant distance criteria 
are met; and/or 

• all reasonable support options at the current school have been explored; and 
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• the change of school is supported by an appropriate BCP Council manager, such as 
an Inclusion Manager, SEND Manager or the Virtual School Headteacher. 

Examples of when we will not normally provide travel assistance 

100. We will not normally provide travel assistance for the journeys listed below, unless 
there are exceptional circumstances: 

• Travel to or from breakfast clubs, after-school clubs or similar activities.  

• School trips or curriculum activities that take place during the school day.  

• Travel to or from an address that is not your child's normal home address, such as a 
childminder, childcare provider or short break placement.  

• Collecting your child from school if they become unwell during the school day.  

• Travel home following an exclusion during the school day or a detention at the end of 
the school day. 

• Travel to medical appointments or other activities that take place during school hours 
or affect the normal start or finish of the school day.  

• Additional transport where your child has missed their usual contracted transport.  

• Travel to work experience placements.  

• Travel to an alternative education setting where your child has been withdrawn from 
school by the family.  

• Travel for parents, carers or other family members who are making a similar journey.  

• Travel arrangements required to support work patterns, childcare arrangements or 
other family commitments. 
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Part 3: Applying for Home to School Travel Assistance 

What this part covers 

This section explains how to apply for travel assistance, what information or evidence we 
may need from you, how we assess applications and how we will tell you about our 
decision. 

 

 

How to apply 

101. If you think your child may be eligible for home to school travel assistance, you must 
complete an application and provide any supporting information requested. 

102. Before applying, we recommend that you read this policy carefully to understand the 
eligibility criteria and the evidence that may be required. 

Applying online 

103. The quickest and easiest way to apply is online using the Council's Home to School 
Travel Assistance portal. You can use the portal to submit a new application, renew an 
existing application, track progress and receive updates about your application.  

When should I apply? 

104. We encourage you to apply as soon as possible once you know which school your 
child will be attending. 

105. Application deadlines and processing times are published on the Council's website 
and may vary each year. Applying early helps ensure that, where your child is eligible, 
travel arrangements can be put in place as quickly as possible.  

Supporting evidence 

106. Depending on the reason for your application, we may ask you to provide supporting 
evidence. This could include: 

• Medical evidence 

• Professional reports 

• Your child’s Education, Health and Care (EHC) Plan 

• Evidence of eligibility for Targeted Free School Meals 

• Proof of your home address 

• Any other information relevant to your child's circumstances 

107. If further information is required, we will contact you. 

How we assess applications 

108. Once we have received your application and any required supporting information, we 
will assess it against the eligibility criteria set out in this policy.  

https://htst-school-transport.powerappsportals.com/
https://htst-school-transport.powerappsportals.com/
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109. Each application is considered based on the individual circumstances of your child 
and family. 

Notification of our decision 

110. We will let you know the outcome of your application in writing. 

111. If your application is approved, we will explain: 

• The type of travel assistance being provided 

• When the arrangements will begin 

• Any conditions that apply to the travel assistance 

112. If your application is refused, we will explain: 

• Why the application has not been approved. 

• Your right to request a review or appeal the decision. 

Renewing travel assistance 

113. In some circumstances, you may need to reapply for travel assistance each year. For 
example, if your child receives travel assistance under the Extended Rights provisions, 
an annual application is required so that eligibility can be checked. 

114. Where a full reapplication is not required, we may ask you to confirm that your 
circumstances have not changed. 

115. We will contact you in good time to let you know what you need to do for the next 
academic year.  

Need help with your application? 

116. If you are unable to apply online or need assistance completing an application, 
please contact the School Admissions and Transport Team: 

• Telephone: 01202 127963 

• Email: htst@bcpcouncil.gov.uk  

 

  

mailto:htst@bcpcouncil.gov.uk
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Part 4: Post 16 Travel Assistance  

What this part covers 

Travel assistance for young people aged 16 and over is different from the arrangements 
available for children of compulsory school age. This section explains where you can find 
information about post-16 travel support and how applications are assessed. 

 

 

117. Travel assistance for students aged 16 and over is different from the support 
available to children of compulsory school age. 

118. The law does not require BCP Council to provide free travel for young people aged 
16 and over. However, the Council has discretionary powers to provide travel assistance 
where this is considered necessary to help a young person access education or training. 

119. All applications for post-16 travel assistance are assessed in line with BCP Council's 
published Post-16 Travel Policy Statement. 
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Part 5: Appeals 

What this part covers 

If you disagree with a decision we have made about travel assistance, you have the right 
to appeal. This part explains how the appeals process works, the timescales involved and 
what happens at each stage of the process.  

 

 

Your right to appeal 

120. If you disagree with a decision about travel assistance for your child, you have the 
right to appeal. 

121. You can appeal if you disagree with: 

• whether your child is eligible for travel assistance 

• the travel arrangements we have offered 

• the distance we have measured between your home and your child's school or 
college 

• our assessment of the available walking route 

• how we have applied this policy to your individual circumstances. This could 
include any financial or medical circumstances you would like us to consider. 

How to make a Stage 1 appeal 

122. To appeal, you must complete a Travel Appeal Form and send it to us within 20 
working days of receiving your decision letter. Please include any information or 
evidence you would like us to consider. 

123. Your appeal should explain why you think our decision should be reviewed and 
include any additional information that supports your case. 

124. Depending on the issues raised in your appeal, we may also seek advice from: 

• your child’s Education, Health and Care Co-ordinator, where your child has an 
EHC Plan 

• officers responsible for distance measurements 

• officers responsible for route safety assessments 

• other relevant professionals. 

Appeals involving children with SEND 

125. If your child has an EHC Plan, we will consider their special educational needs, 
disabilities and any relevant information contained within their EHC Plan. 

126. Where appropriate, we will seek advice from Education, Health and Care Co-
ordinator before reaching a decision. 

127. If your child does not have an EHC Plan, we will consider any supporting documents 
you provide. 

https://www.bcpcouncil.gov.uk/Assets/Schools-and-learning/Request-for-School-Transport-Awards-Review-STAR-Stage-One-Appeal.pdf
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128. Families may wish to seek support from SENDIASS, Parent Carers Together, an 
advocate or another independent service before submitting an appeal.   

Reviewing the original decision 

129. As part of the appeal process, a senior officer will review your application, the original 
decision and any information you have provided. They will check that your application 
was assessed correctly and in line with this policy and relevant legislation.  

130. A senior officer may make a new decision without referring the appeal to the School 
Travel Appeal Review (STAR) Panel where they identify that an error was made in the 
original assessment. This may include situations where: 

• the distance between your home and your child's school was measured 
incorrectly and the correct measurement shows your child is eligible for travel 
assistance; 

• incorrect information was used when assessing the application; 

• relevant information provided as part of the application was overlooked; or 

• an administrative error affected the outcome of the application. 

131. If the senior officer finds that the original decision was incorrect, they will amend the 
decision and write to you explaining the outcome. 

132. Where the senior officer finds that the original decision was made correctly and in 
accordance with the statutory elements of this policy, your appeal will normally be 
referred to the School Travel Appeal Review (STAR) Panel for consideration. 

133. This includes appeals relating to the Council's discretionary travel assistance 
arrangements, where a decision cannot be determined solely by applying the statutory 
eligibility criteria set out in this policy. The STAR Panel will consider the individual 
circumstances of the case before making a decision.  

School Travel Appeal Review (STAR) Panel 

134. Where appropriate, your appeal may be referred to the School Travel Appeal Review 
(STAR) Panel.  

135. The STAR Panel includes senior officers from Children's Services who were not 
involved in making the original decision and will consider all relevant information before 
making a decision on your appeal. 

Outcome of your Stage 1 appeal 

136. We will normally write to you within 20 working days of receiving your appeal to tell 
you the outcome. Our decision letter will explain: 

• whether the original decision has been changed or upheld 

• the reasons for our decision 

• the evidence and information considered 

• how the review was carried out 

• how to request a Stage 2 appeal if you remain dissatisfied. 
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137. If you are not satisfied with the outcome of the Stage 1 appeal, you may request a 
Stage 2 appeal. This must be sent to us within 20 working days of receiving the Stage 1 
decision. 

Making a Stage 2 appeal 

138. You must submit your Stage 2 appeal in writing. 

139. The information provided to the appeal panel will normally include: 

• your original application 

• any supporting evidence you have provided 

• your Stage 1 appeal and the outcome 

• any additional information submitted by either party 

• the Council's explanation of the original decision. 

School Travel Appeal Committee 

140. Stage 2 appeals are considered by the School Travel Appeal Committee. 

141. The Committee is made up of at least three elected councillors who have had no 
involvement in your application or Stage 1 appeal decision. 

142. The Committee is independent of the original decision-making process and will 
undertake a full review of your case. 

Appeal hearing 

143. You will be invited to attend the appeal hearing, either in person or online, so that you 
can explain your case. 

144. You may be accompanied by a friend, family member, advocate or representative. 

145. If you choose not to attend, the Committee will consider your written submission and 
all available evidence before reaching a decision. 

Outcome of the Stage 2 appeal 

146. The Committee will normally hear your appeal within 40 working days of receiving 
your request for a Stage 2 appeal. 

147. The Committee's decision will normally be sent to you in writing within 5 working 
days of the hearing. 

148. The decision letter will explain: 

• the decision reached 

• the reasons for the decision 

• the evidence and factors considered 

• any recommendations made by the Committee. 

149. The Committee's decision is the final stage of the Council's appeals process. 
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Complaints to the Local Government and Social Care Ombudsman 

150. If you believe we have not followed the correct process when considering your 
application or appeal, you may complain to the Local Government and Social Care 
Ombudsman (LGSCO). 

151. The Ombudsman will not normally investigate simply because you disagree with the 
decision. However, they may investigate whether we followed the correct procedures 
and took relevant information into account.  

152. Information about the LGSCO is available at: www.lgo.org.uk  

Appeals from residents of other local authorities 

153. We can only consider travel assistance appeals for children whose home address is 
within Bournemouth, Christchurch and Poole area. 

154. If you live outside of the Bournemouth, Christchurch and Poole area, you should 
contact your own local authority about its home to school travel assistance and appeal 
arrangements.  

Repeat appeals 

155. We will normally only consider one appeal for the same journey during an academic 
year.  

156. We may consider a further appeal where: 

• There has been a significant change in circumstances; or 

• important new evidence has become available that was not previously provided. 
Examples may include updated medical evidence, professional reports, changes in 
family circumstances or information that was not available when the original decision 
was made. 

  

http://www.lgo.org.uk/
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Part 6: Travel Arrangements, Conditions and Administration 

What this part covers 

If your child receives travel assistance, this part explains the types of support that may be 
available, how travel arrangements are managed, expectations around behaviour and 
safety, and how we help children and young people develop independence where 
appropriate. 

 

 

Promoting Independence 

157. Where appropriate, BCP Council will support your child to develop the skills and 
confidence needed to travel more independently. This may include: 

• Independent Travel Training 

• Supported use of public transport 

• Personal Travel Budgets 

• Other travel arrangements that help prepare your child for adulthood and greater 
independence 

Sustainable School Travel 

158. BCP Council has a legal duty under the Education Act 1996 and associated statutory 
guidance to encourage sustainable travel for journeys to and from school. Local 
authorities are required to publish a Sustainable Modes of Travel to School Strategy 
setting out how they will assess travel needs and encourage sustainable travel choices 
for children and young people.  

159. Sustainable travel includes  

• Walking 

• Cycling 

• Scooting 

• public transport 

• other environmentally friendly ways of travelling 

160. These options can help: 

• improve health and wellbeing  

• reduce traffic congestion  

• improve air quality and  

• support a cleaner and more sustainable environment 

161. BCP Council encourages families to consider sustainable travel options wherever it is 
safe and appropriate to do so.  

162. Our approach is set out in the BCP Sustainable Modes of Travel to School Strategy 
(SMOTS). Through this strategy we work with schools, families and partner 
organisations to promote safer, healthier and more sustainable journeys to school. This 
includes initiatives such as: 

https://www.transformingtravel.info/Assets/Documents/Consultations-and-reports/SMOTS-final-version-Appendix-A.pdf
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• School Travel Plans 

• School Streets programmes 

• Bikeability cycle training 

• Walking and cycling promotion initiatives 

• Road safety education and pedestrian training 

• Safer Routes to School schemes 

• School crossing patrol services 

• Park and Stride schemes 

• Support for travel by bus, rail and other sustainable transport options.  

163. When considering applications for travel assistance, we will take into account our 
commitment to promoting both independence and sustainable travel. 

164. Where your child is eligible for travel assistance, we may consider a range of suitable 
options, including: 

• Independent Travel Training 

• Public transport 

• Personal Travel Budgets 

• Other arrangements that help to develop independence and support sustainable 
travel 

165. Further information about BCP Council's approach to sustainable school travel can 
be found in the Sustainable Modes of Travel to School Strategy.  

Modes of travel  

166. If your child is eligible for travel assistance, we will decide on the most appropriate 
form of support based upon their individual needs. When making this decision we will 
consider: 

• Safety 

• Suitability 

• Your child’s level of independence 

• The best use of public funds 

167. We will usually consider travel options in the following order, starting with the most 
independent and sustainable option: 

• Independent travel, including: 

• Walking 

• Cycling 

• Wheeling 

• Public transport 

• Independent Travel Training 

• Public transport support, including: 

• Bus travel 

https://www.transformingtravel.info/Assets/Documents/Consultations-and-reports/SMOTS-final-version-Appendix-A.pdf
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• Rail travel 

• Travel passes 

• Personal Travel Budgets (PTBs) 

• Shared transport, including: 

• Minibuses 

• Shared taxis 

• Individual transport, such as a dedicated taxi, where this is assessed as 
necessary 

168. Every child is different. We will assess each case individually and may choose a 
different type of travel support where this is necessary to meet your child's needs. Before 
deciding on travel arrangements, we will complete an individual risk assessment. This 
may include consideration of: 

• Medical needs 

• Behaviour 

• Mobility 

• Communication needs 

• Vulnerabilities 

• Safeguarding needs 

• Sensory needs 

• Journey complexity 

• Journey duration 

169. We understand that consistency can be important for children and young people. 
However, we cannot guarantee that your child will have the same driver or passenger 
assistant throughout the time they receive travel assistance. 

170. All travel arrangements commissioned by BCP Council will meet appropriate 
safeguarding requirements. This includes: 

• Driver and passenger assistant checks 

• Transport operator suitability checks 

• Safeguarding procedures and standards 

Progression Towards Greater Independence 

171. BCP Council is committed to helping children and young people develop 
independence where this is appropriate and in their best interests. We recognise that 
developing independent travel skills is often a gradual process and may not be achieved 
through a single change in travel arrangements. 

172. Where appropriate, travel support may be provided through a planned and gradual 
transition towards greater independence. This may include arrangements where your 
child: 

• Travels independently for part of their journey while continuing to receive support 
for the remainder; 

• Travels independently on some days and receives supported transport on others; 
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• Uses a combination of different travel arrangements as their confidence and skills 
develop; or 

• Gradually increases their level of independent travel over time. 

173. Travel arrangements will be kept under review to ensure they continue to meet your 
child's needs. We will work with you, your child, their school or college, and other 
relevant professionals where appropriate, to identify opportunities to develop 
independence and reduce reliance on supported transport. Decisions will be made using 
a person-centred approach, taking account of your child's readiness, confidence, safety 
and wellbeing. 

174. Any changes to travel arrangements will be made gradually where possible and will 
take account of your child's age, abilities, special educational needs, disability, medical 
needs, safety and overall wellbeing. 

175. BCP Council recognises that not all children and young people will be able to travel 
independently. Developing greater independence is an aspiration for many children and 
young people, but it may not be appropriate or achievable for everyone. Decisions about 
progression towards greater independence will always be based on individual 
circumstances and will only be pursued where it is safe, suitable and appropriate to do 
so. 

Independent Travel Training 

176. The Council is committed to promoting independence and preparing children and 
young people for adulthood wherever this is appropriate.  

177. Independent Travel Training (ITT) helps children and young people develop the 
skills, knowledge and confidence needed to travel safely and independently between 
home and their place of education. It is designed to: 

• Increase independence 

• Improve access to education and community opportunities 

• Build valuable life skills for the future and prepare them for adulthood 

178. We may consider Independent Travel Training if your child is receiving, or may be 
eligible for, travel assistance. Participation is always voluntary and will be based on your 
child's individual circumstances. 

179. When considering whether Independent Travel Training is suitable, we may take into 
account: 

• Your child's age and maturity 

• Their special educational needs or disabilities 

• Their ability to learn and use independent travel skills 

• The complexity of the journey 

• Any relevant safety considerations 

180. We will work with you, your child's school or college, and any relevant professionals 

when considering Independent Travel Training. Your views and your child's views will be 

taken into account as part of the decision-making process. 

181. If your child successfully completes Independent Travel Training, they may be able to 
travel independently using: 
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• Walking routes 

• Public transport 

• Other suitable travel arrangements 

182. If Independent Travel Training is not appropriate, or if it does not lead to independent 
travel, we will continue to consider travel assistance in line with this policy. The 
availability of Independent Travel Training does not automatically mean your child is 
entitled to travel assistance. Similarly, if travel assistance is provided, we may still 
discuss whether Independent Travel Training could be an appropriate option for your 
child. 

183. All decisions will be based on your child's individual circumstances and relevant legal 
guidance.  

Personal Travel Budgets 

184. A Personal Travel Budget (PTB) is a payment that may be offered to help you, or 
your young person, make your own travel arrangements to and from school. 

185. A PTB may be offered as the main form of travel assistance where it is considered to 
be suitable, safe, good value for money and able to meet your child’s assessed travel 
needs. 

186. PTBs support our commitment to: 

• promoting independence 

• giving families greater flexibility 

• supporting personalised travel solutions 

• making efficient use of public funds.  

187. You can use a PTB in any reasonable way to help your child attend their named 
school or college, provided appropriate safeguarding and attendance requirements are 
met.  

188. BCP Council will determine the value of any Personal Travel Budget and will review 
arrangements periodically to ensure they continue to meet your child's needs.  

Journey times 

189. We aim to follow government guidance on maximum journey times wherever 
possible. The recommended maximum journey time in each direction is: 

• Up to 45 minutes for primary school-aged children 

• Up to 75 minutes for secondary school-aged children and young people 

190. Journey times are measured from 'gate to gate'. This means from the point where 
your property meets the public road or footpath, to the school gate. For families living on 
islands in Poole Harbour, the journey will be measured from an appropriate point on the 
mainland. 

Pick-up and drop-off points 

191. We will make every effort to arrange pick-up and drop-off points close to your home. 
However, your child may sometimes need to walk a reasonable distance to or from an 
agreed pick-up or drop-off point. 
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192. You and your child are responsible for being at the pick-up point on time and ready to 
travel. 

193. You are responsible for your child's safety: 

• While travelling to and from the pick-up and drop-off point. 

• While waiting for transport to arrive. 

• After leaving the vehicle at the end of the journey. 

194. If your child is collected from home, you are responsible for helping them to and from 
the vehicle where necessary. 

195. Younger children should be accompanied by a responsible adult. If your child uses a 
bus pass, please ensure they have it with them when travelling. 

Accompanying your child on public transport 

196. For primary school-aged children (up to the end of Year 6), we may be able to 
provide a bus pass for an adult who needs to accompany their child on a local bus 
service. 

197. We do not normally provide bus passes for adults accompanying secondary school-
aged children or young people. 

Passenger assistants 

198. Passenger assistants are not normally provided as part of travel assistance. 
However, we may provide one if your child's disability, medical condition or special 
educational needs mean additional support is required during the journey. 

199. When making this decision, we may consider information from: 

• The school 

• The SEND Team 

• Health professionals 

• Other relevant professionals 

200. You remain responsible for helping your child get on and off the vehicle where 
necessary. Passenger assistants may need to supervise all children travelling and may 
not be able to provide individual support at pick-up or drop-off points. 

201. Parents and carers cannot usually travel in shared transport vehicles. This helps us 
meet safeguarding requirements and protect the needs of all children using the service. 

Medication 

202. We do not normally administer medication during transport. 

203. If your child has a medical condition that may require medication during a journey, 
please contact us to discuss their needs. Where appropriate, we will seek advice and 
training from relevant healthcare professionals before making arrangements. 

Personal luggage 

204. Small personal belongings can usually be carried on vehicles, however, large items 
may not always be accepted because of: 
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• Limited vehicle space 

• Safety requirements 

• The ability to secure items safely during the journey 

205. The driver may refuse to carry excessive luggage or belongings that cannot be 
transported safely. 

Seatbelts 

206. Your child must wear a seatbelt wherever one is fitted in the vehicle. If your child 
repeatedly refuses to wear a seatbelt, we may review or withdraw their travel assistance. 

Behaviour 

207. Families, schools and BCP Council all have an important role in supporting positive 
behaviour during journeys to and from school. 

208. Schools will usually deal with incidents of poor behaviour through their behaviour and 
discipline policies. We will work with schools, families and other professionals where 
additional support is needed. 

209. Your child is expected to behave safely and respectfully while travelling. Behaviour 
that puts themselves, other passengers, staff or the driver at risk will not be accepted. 

210. You may be responsible for the cost of repairing any damage caused by your child 
to: 

• The vehicle 

• Equipment 

• Other passengers' property 

211. Serious or repeated incidents of inappropriate behaviour may lead to travel 
assistance being suspended or withdrawn. Before making this decision, we will consider 
whether the behaviour may be linked to your child's: 

• Special educational needs 

• Disability 

• Medical condition 

212. We will also consider whether alternative travel arrangements may be more 
appropriate, such as a Personal Travel Budget (PTB). 

213. If there are serious behaviour concerns, we will write to you explaining: 

• What has happened 

• Any action that is required 

• Any changes to your child's travel arrangements 

214. If travel assistance is suspended or withdrawn, you will be responsible for ensuring 
your child continues to attend school. 

Replacement passes 

215. BCP Council does not pay for replacement bus passes that are lost, stolen or 
damaged. 
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216. If your child has a morebus pass, you should contact morebus directly to request a 
replacement. A replacement fee will apply. At the time this policy was published, the fee 
was £25, although this may change. 

217. If your child's bus pass was issued by their school, please contact the school directly 
for information about obtaining a replacement. 

Advice for children and young people 

218. Your child must behave safely and respectfully while using school transport. They 
must not: 

• Play near the vehicle stop. 

• Approach the vehicle before it has stopped. 

• Go near the vehicle's wheels. 

• Cross in front of the vehicle. 

• Eat or drink on the vehicle. 

• Throw objects. 

• Behave in a way that could cause harm to themselves or others. 

• Distract the driver. 

Using electronic devices 

219. Your child may use an electronic device during the journey if: 

• You have given permission; and 

• Any additional support staff involved with your child agree that it is appropriate. 

220. Devices should only be used to access content that has been downloaded and 
approved by you in advance. Accessing the internet during the journey is not permitted. 

221. To protect the privacy and safety of everyone travelling, children and young people 
must not: 

• Take photographs 

• Record videos 

• Make audio recordings 

222. If this rule is broken, your child may lose permission to use their device during future 
journeys and the device may be removed for the remainder of the journey. 

Keeping us updated 

223. Please tell us as soon as possible if your circumstances change. This includes 
changes to your child's: 

• Home address 

• Medical needs 

• Disability 

• Education, Health and Care (EHC) Plan 
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224. Changes may affect eligibility for travel assistance and we will discuss any 
implications with you. 

Travel assistance decisions made in error 

225. If we discover that travel assistance has been approved in error, we may withdraw 
the support. 

226. Where appropriate, we will usually continue to provide travel assistance until the next 
school holiday to give you time to make alternative arrangements. 

Providing accurate information  

227. It is important that all information provided as part of your application is accurate and 
complete. 

228. If travel assistance has been awarded based on information that is found to be false, 
misleading or fraudulent, we may withdraw the support, even if it has already been 
provided. 

229. If you believe someone has made a fraudulent or misleading application, you can 
contact BCP Council. You do not have to give your name if you would prefer to remain 
anonymous. 

Checks we may carry out 

230. To make sure travel assistance is provided fairly, BCP Council may carry out checks 
on applications and addresses. 

231. We may ask for additional evidence to confirm: 

• where you live; or 

• other information provided in your application. 

232. We may also check information with: 

• other council departments; and 

• other local authorities. 

233. In some cases, applications may be referred to the Council's audit team for further 
investigation. This may include additional checks to verify the information provided. 

234. These checks help ensure that transport support is awarded fairly and consistently 
for all learners and families in the BCP Council area. 
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Part 7: Contact Details and Complaints Process  

What this part covers 

If you need help, have a question or would like to make a complaint, this section explains 
how to contact us, how we will deal with your concerns and what options are available if 
you remain unhappy with the outcome. 

 

 

Complaints 

235. A complaint is a way of telling us that you are unhappy with any part of the service 
we have provided. 

236. Before making a formal complaint, we encourage you to contact the School 
Admissions and Transport Team if you are unhappy with an eligibility decision, or the 
Passenger Transport Team if you are unhappy with the mode of travel you have been 
awarded. We may be able to resolve your concerns quickly without the need for a formal 
complaint. 

237. When contacting us, it is helpful if you explain: 

• What you are unhappy about. 

• Why you are unhappy. 

• What you would like us to do to put things right. 

We will investigate your concerns and do our best to resolve any issues where we 
can. 

How we deal with complaints 

238. If you make a complaint, we will: 

• Acknowledge your complaint within three working days. 

• Tell you who is handling your complaint. 

• Make sure we understand the issues you have raised. 

• Ask what outcome you are seeking. 

• Investigate your complaint and aim to respond within 20 working days. 

• Let you know if we need more time to investigate and when you can expect a 
response. 

• Apologise if we find that we have not provided the level of service you should 
reasonably expect. 

• Consider your suggestions about how the issue could be resolved. 

• Arrange a review of the complaint if you remain unhappy and aim to respond 
within 15 working days. 

239. We do not normally investigate complaints about matters that you became aware of 
more than 12 months before first contacting us. More information is available in the 
Council's complaints webpage. 

mailto:school.admissions@bcpcouncil.gov.uk
mailto:school.admissions@bcpcouncil.gov.uk
mailto:passenger.transport@bcpcouncil.gov.uk
https://www.bcpcouncil.gov.uk/contact-us/comments-compliments-and-complaints/formal-complaints
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If you are still unhappy 

240. If you remain dissatisfied after completing the Council's complaints process, you can 
contact the Local Government and Social Care Ombudsman (LGSCO). The 
Ombudsman provides an independent review of complaints about local authorities. 

241. Please note that the Ombudsman will usually expect you to have completed the 
Council's complaints process before considering your complaint. 

242. You can contact the Ombudsmen using the details below: 

• Website: www.lgo.org.uk  

• Telephone: 0300 061 0614 

• Text relay service: 0762 481 1595 

Contact us 

243. To talk about an application or eligibility: 

 

School Admissions and Transport Team 

BCP Council Civic Centre 

Bourne Avenue 

Bournemouth  

BH2 6DY 

01202 127963 

htst@bcpcouncil.gov.uk  

 

244. To talk about travel arrangements for eligible learners: 

 

Passenger Transport Unit 

BCP Council Civic Centre 

Bourne Avenue 

Bournemouth 

BH2 6DY 

passenger.transport@bcpcouncil.gov.uk 

 

 

 

 

 

 

 

 

http://www.lgo.org.uk/
mailto:htst@bcpcouncil.gov.uk
mailto:passenger.transport@bcpcouncil.gov.uk
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Please see Glossary for explanation of terms 

 


