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Executive Summary 

Background 

Qualitative analysis and reporting was undertaken by Darmax Research Ltd. 

Adult survey 

There were a total of 2,710 responses to the adult survey. 

Dissatisfaction with the library service 
Respondents were asked to provide their reasons for being dissatisfied with the 
various aspects of the library service. In order to understand the reasons why users 
were dissatisfied with the various aspects of each BCP library, responses in the main 
findings section are reported on by the main library used. 

Overall, the reasons why respondents were dissatisfied with the overall condition of 
the library were because they felt the building was in need of refurbishment and 
painting. 

Respondents were dissatisfied with the range of choice and stock of books due to a 
lack of investment in new stock, a lack of turnover of books between libraries and the 
discontinuation of magazines and newspapers. 

Respondents were dissatisfied with the available space for events, activities, 
meetings and studying due to there not being a dedicated space within libraries for 
these, resulting in noise and disruption to other library users. 

Respondents were dissatisfied with the noise levels in libraries due to noise from 
events and activities, as well as other library users talking loudly and on their mobile 
phones. 

Respondents were dissatisfied with the toilets, including disabled toilets due to a lack 
of availability within libraries, and those that were available were dirty. Respondents 
were also dissatisfied at a lack of baby changing facilities. 

Respondents were dissatisfied due to a lack of disabled parking at the library or 
library services being located on floors that did not provide disabled access. 

Respondents were dissatisfied with a lack of refreshments available in libraries, 
particularly when they have been removed or closed. 

Respondents were dissatisfied with a lack of parking at or near the library, including 
on-street parking or having to pay expensive parking charges. 

Respondents commented on a lack of secure storage for bikes and scooters close to 
libraries. 



 

 
 
 
    

Respondents commented on a lack of affordable public transport, that either did not 
travel past libraries or the service was infrequent. 

Respondents commented that libraries had a lack of ventilation, resulting in 
fluctuations in temperature, either being too hot or too cold. 

Impact that the library service has had on the lives of respondents 
Respondents were asked to explain what impact the library service has had on their 
life. 1,777 respondents provided feedback to this question. Responses were coded 
into six key themes: essential service, non-essential service/negative experiences, 
accessibility, support services, community impact, and life enhancement. The 
findings illustrate the diverse and significant roles that libraries play in the 
community. 

Libraries are considered vital by many, serving as lifelong resources for both 
themselves and family members. Respondents commented that they love libraries 
and that they are a vital service that need to continue to be provided within local 
communities. Libraries are a public service that are available for everyone and they 
cannot imagine life without access to libraries. Respondents also frequently 
commented how libraries help to foster a lifelong love of reading. 

However, a minority of respondents view libraries as outdated or unnecessary, with 
some citing negative experiences such as noise and disruptions from activities. 

The accessibility of a wide range of resources, including books, digital media, and 
online services, was a major positive theme. Libraries' role in offering free resources 
alleviates financial burdens, especially for low-income families, seniors, and 
students. Physical accessibility to libraries that are based in each community, 
alongside the provision of digital services are also highly valued. Libraries also 
provide access and support for a wide range of vulnerable groups, including the 
homeless, elderly and those with a disability. 

Libraries are appreciated for their welcoming environments and helpful staff. They 
provide critical support, including digital literacy assistance, access to technology, 
and community information. Libraries also offer educational support and a variety of 
community resources. 

Libraries act as community hubs, offering safe and warm spaces, fostering a sense 
of community, and host various events and activities. They are especially important 
for children, providing educational resources and social interaction opportunities. 

Libraries significantly enhance quality of life by offering entertainment, quiet spaces 
for relaxation, and social opportunities that help to reduce isolation. They play a 
crucial role in supporting the mental health and well-being of local residents, 
particularly during challenging times like the Covid-19 pandemic. 



 

 
 
 
    

Ideal library service 
Respondents were asked to describe their library service. 1,532 respondents 
provided feedback to this question. Responses have been coded into eight key 
themes: satisfaction, community provision and support, library environment, 
accessibility, collection and resources, facilities, staff and support, and promotion 
and outreach. 

A number of respondents expressed their satisfaction with the current library service 
and that the council should provide sufficient funding to enable the service to 
continue as it is. 

Comments highlighted the role of libraries as community hubs, offering safe, warm 
spaces and a variety of events and activities, including dedicated areas for children’s 
resources and group activities. Respondents emphasised the importance of libraries 
in supporting vulnerable groups, reducing isolation and providing spaces for 
community engagement and additional support services, including council support 
services, healthcare, citizens advice, police, banking, food banks and a community 
fridge. However, other respondents commented that libraries should prioritise the 
provision of traditional library services and were opposed to other services being 
located within them. 

Respondents commented that their ideal library service would be welcoming, well-lit 
and inviting. Libraries should be spacious, clean and tidy, well organised, while 
books should be easy to find on good displays and accessible shelving. Libraries 
should also remain as quiet spaces for relaxation and browsing. 

A number of comments emphasised the need for libraries to be easily accessible, 
both in terms of location and opening hours. Respondents commented on a need for 
extended and predictable opening hours, libraries to remain within communities and 
be local and accessible for all. Respondents also expressed a desire for the 
continuation of services such as mobile and home libraries. 

There was a strong demand for libraries to stock up-to-date and diverse collections, 
both in paper and digital format. It is also important that libraries have a regular 
turnover and circulation of stock. Respondents also valued free access to library 
services and suggested improvements in the reservation and loan systems. 

Respondents also indicated a desire for improved facilities, such as cafes, study 
areas, up-to-date IT equipment, and comfortable reading spaces. Respondents also 
want meeting rooms, dedicated event, activity and exhibition spaces, as well as 
essential amenities such as toilets and baby changing facilities. 

Respondents commented on the importance of knowledgeable and friendly staff. 
Adequate staffing levels and the use of volunteers who support qualified, paid library 
staff with the provision of activities were also discussed. 

Respondents also commented on the need for better promotion of library services 
and outreach activities to increase community engagement and support literacy. 



 

 
 
 
    

Other good library services 
Respondents were asked to state any library elsewhere in the UK or another country 
that they thought was really good, and the reasons why. Responses have been 
coded into the name of the library, as well as the reasons why respondents think that 
they are good. 437 respondents mentioned at least one example of a library that 
they thought was really good. Respondents provided good examples of libraries from 
across the UK, including within the BCP area, wider Dorset, London and elsewhere 
in the UK, as well as a number of libraries that are overseas. 

Reasons why libraries were considered good examples included the quality of 
collection, those that are well stocked and have a wide selection of books that 
include recent publications, books in different languages and academic and 
reference material. Access to a wide range of other items to loan was also 
considered important. Respondents also commented on the facilities and 
infrastructure of other libraries, including the use of both historical and modern 
buildings and architecture, while it is important that the interior layout has been well 
designed, is spacious, open plan and incorporate nature and outdoor spaces. It is 
important that libraries provide traditional services and facilities, including toilets, 
comfortable seating and are clean and tidy. The provision of refreshments was also 
often cited by respondents as being in good examples of other libraries. 
Respondents liked libraries that provided separate study, reading and meeting 
spaces, as well as computers, printers and internet access. 

Libraries that are accessible, conveniently located and have good opening hours 
were also praised. It is important that libraries are welcoming, friendly and have a 
pleasant, quiet, warm and safe atmosphere. 

Respondents commented that they like libraries that have helpful, knowledgeable 
and trained staff who offer support to library users of all ages and backgrounds.  

Respondents commented that they like libraries that had dedicated space to hold a 
wide range of events, activities, exhibitions and displays. In addition, respondents 
like being able to play games and jigsaws in the library. Respondents also explained 
that they like libraries that act as a community hub that also offered additional 
support services, as well as libraries that focused on the history, arts and culture of 
the local area. 

Some respondents commented that they like libraries that offer a range of 
child/toddler groups, events and activities, as well as provide play equipment and 
games consoles that children and teenagers would like to use. These respondents 
also praised libraries that had separate child sections/areas or were solely libraries 
for children. 

  



 

 
 
 
    

Children’s (aged 9 and younger) survey 

There were a total of 278 responses to the children’s (aged 9 and younger) survey. 

What younger children would like to see in their local library 
Respondents were asked whether there was anything in their school library that they 
would like to see in their local library. 40 respondents provided feedback to this 
question. These respondents commented on additional facilities that they would like 
in their local library. These included comfortable seating, chairs and sofas, as well as 
bean bags and cushions and blankets. Respondents would also like their local library 
to have a reading corner or den, as well as a calming tent. Respondents would also 
like their local library to have a tree inside, as well as a treehouse outside. 
Respondents would also like their local library to have more display units, shelving, 
drawers and desks. In addition, respondents would like toilets and a café at their 
local library. 

Respondents also commented on a desire for there to be a choice and range of 
children’s books in their local library, a wide selection of genres as well as a variety 
of whole sets of book series and authors. Responses also related to there being an 
educational focus within the local library, including sensory, tactile books, books that 
teach young children about life and friendships, age group areas within the library as 
well as books that matched the school teaching criteria, including phonics. 

Respondents also commented that they would like more shows and groups for 
toddlers. 

  



 

 
 
 
    

Children and Young People’s (Age 10 and older) survey 

There were a total of 208 responses to the children and young people’s (aged 10 
and older) survey. 

What older children would like to see in their local library 
Respondents were asked whether there was anything in their school / college library 
that they would like to see in their local library. 50 respondents provided feedback to 
this question. These respondents commented on additional facilities that they would 
like in their local library. These included comfortable seating, chairs and sofas, as 
well as bean bags and a reading corner. Respondents would also like their local 
library to have more display units, including recommended reading. Shelf markers, 
an online catalogue of book availability, as well as book monitors who tidy stock and 
shelves were also suggested by respondents. Respondents would also like a 
revision area with desks, computers and printers. A stationary shop would also be 
helpful. In addition, respondents would like toilets, refreshments and decorations at 
the local library. 

Respondents also commented on a desire for there to be a choice and range of 
books in their local library. These related to more books in general, a wide selection 
of genres as well as a variety of whole sets of book series and authors. A number of 
respondents commented that they would like a greater selection of teen fiction. 
Responses also related to having an educational focus within the local library, 
including books that were applicable for revision, exams and university, books that 
were subject specific, as well as self-taught and extra-curricular. 

 

  



 

 
 
 
    

Home library service survey 

There were a total of 149 responses to the home library service survey. 

Importance of the home library service 
Respondents were asked why the home library service is important to them. 118 
respondents provided feedback to this question. The majority of respondents 
commented that it is important to them because they are unable to get to the library. 
Respondents commented that they are housebound, disabled or have limited 
mobility, while this also means that they cannot drive. Respondents also commented 
that the home library service is important because their disability, limited mobility or 
their age means that they are unable to carry books from the library. The home 
library service is also important because respondents have poor eyesight or hearing 
and it provides them with access to audio books, enabling them to continue 
accessing books and literature. 

Respondents also commented that the home library service is important to them 
because it provides access to books and supports their love of reading. The home 
library service helps to reduce social isolation, respondents look forward to the 
service coming to them and they enjoy talking to the volunteers, which can often be 
their only social contact. The home library service is also important because it keeps 
their mind active, provides mental stimulation and broadens their knowledge. 

Support using other council services 
Respondents were asked whether they get support to use any other council service. 
86 of the 149 respondents provided feedback to this question. The majority of 
respondents commented that they do not receive support to use any other council 
services.  

Services that respondents commented that they have support from included a lifeline 
alarm, handyman services and home adaptations, allowances for bin collections, 
social activities, Attendance Allowance, transport, social services and health 
services. 

Improvements to the home library service 
Respondents were asked what could be done to improve the home library service in 
the future. 85 respondents provided feedback to this question. The majority of 
respondents commented that they are happy with the home library service as it 
currently is, no improvements are necessary and that they want the service to 
continue. 

Some respondents commented that they would like a greater range and availability 
of books and authors, as well as newspapers, improvements in the quality of audio 
books, and books in accessible formats. 

Respondents also want the home library service to provide access to lists of books 
and authors in an organised catalogue, while they would like to be able to make 



 

 
 
 
    

requests for books they receive. Greater consideration and awareness from the 
home library service with regards to what the preferred genres and authors of each 
user are would also be appreciated. Communication from the home library service, 
including more information regarding the expected waiting times for books, as well 
as prior notice of when the home library service will be visiting and a list of books 
that are due to be returned is also in need of improvement. 

Respondents would also like the home library service to visit more frequently. 
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1 Introduction and background 

1.1 Background 

1.2 Methodology 

Qualitative analysis and reporting was undertaken by Darmax Research Ltd. 

Qualitative responses (write in text) to questions were exported into Excel and were 
thematically analysed. The most common themes are reported on in this report. 
Anonymised quotes from participants have been used to illustrate the themes 
identified. 

Please note that while the purpose of qualitative data is to provide deeper insights 
into reasoning and impact rather than to quantify data, the numbers of respondents 
who mentioned the most prevalent themes are provided in this report to give an 
indication of the magnitude of response. However, given the nature of qualitative 
data, it should be noted that this does not provide an indication of significance in 
relation to the question asked. 

In addition, where respondents have provided comments that relate to more than 
one theme, their feedback has been categorised into multiple categories. Where a 
response makes several different points, only the relevant part to the discussed 
theme is shown in the report.  
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2 Engagement 
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3 Analysis and results 

3.1 Adult survey respondents 

There were a total of 2,710 responses to the adult survey. 

3.1.1 Other reasons for not using the library service 
Respondents were asked to provide their other reasons for not using the library 
service. 

60 respondents provided feedback to this question. Responses have been coded 
into key themes to make them easier to interpret. Please note that where 
respondents have provided comments that relate to more than one theme, their 
feedback has been categorised into multiple categories. 

Theme Number of comments 
Accessibility 9 
Lack of interest / need 15 
Time constraints 4 
Preference for alternative resources 26 
Health or mobility issues 4 
Unawareness of services 2 
Limited choice and range of stock 5 
Other reasons 3 
Plan to start going to library 5 

 

9 respondents commented that they do not use the library due to accessibility 
issues. These reasons included living outside of the BCP area as well as working 
from home, meaning that they are not close to a library. In addition, respondents 
commented that they do not use the library due to a lack of parking and parking 
costs, the library being closed and a complicated access system which requires 
multiple cards. 

 “Living in Merley I find the Wimborne Library closer and easier to get to.” 

“Working from home more rather than near library and children no longer 
living at home.” 

“Parking costs or no available parking at Broadstone.” 

“I've been put off by the changing access, different cards in different 
libraries.” 
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15 respondents commented that they do not use the library due to a lack of interest 
or need. These respondents commented that they do not use the library due to 
laziness, have never got round to going to the library, they have no interest in 
reading books and they had got out of the habit of going to the library during Covid. 

 “Just laziness, I suppose, which isn't very positive!” 

“Not a book reader.” 

“Got out of the habit during Covid lockdowns.” 

“I signed up for online during Covid to read magazines for free - just never 
got round to it.” 

4 respondents commented that they do not have the time to visit the library, with 
reasons including working away and caring responsibilities. 

 “Carer so not time to visit at moment.” 

“I work away 6 months of the year.” 

26 respondents commented that they do not use the library due to accessing books 
and reading material through alternative sources. A number of these respondents 
commented that everything they need to access is now online, they use their own 
devices to access e-books and audio books, including Kindles, audio book apps and 
BorrowBox. These respondents also commented that they buy books, both new as 
well as from charity shops, while some respondents find the electronic library 
resources difficult to use and navigate. 

 “Modern home information services have made library services 
redundant.” 

“It is usually easier and faster for me to buy Kindle books online.” 

“I have had many books from charity shops.” 

“The only reason I don’t use the library very often is I tend to buy books 
and hand them on to a charity shop.” 

“I have joined the e-books service but it was complicated and I had to 
attend physically to get a card so I have not used it.” 

4 respondents commented that they do not use the library due to health issues, 
including limited mobility, poor eyesight and continuing to shield from Covid. 

 “I have developed age related macular degeneration.” 

“Still shielding against Covid.” 
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5 respondents commented that they do not use the library due to there being limited 
stock and range of books, while the books that are available are often old and in 
poor condition. 

 “They never have what I want and are usually not very helpful.” 

“The two books I borrowed over a space of seven years were so badly 
previously used they should not have been available. They were dirty and 
had been abused and were not hygienic.” 

2 respondents commented that they are unaware of the services available at the 
library. 

 “I’m out of date with what the service offers.” 

4 respondents commented that they do not use the library for other reasons, 
including recently moving to the area, services no longer being available at the 
library and because they find baby and toddler groups held at the library to be noisy 
and distracting. 

 “I have recently moved to the area.” 

“Withdrawing the food bags collection point means I no longer have 
reason to visit.” 

“Once they started having children's storytelling sessions I felt the peace 
and quiet to be disturbed and could not concentrate.” 

5 respondents commented that despite the reasons why they currently do not use 
the library, they plan to rejoin and start using library services again in the near 
future. 

 “I am retiring next week, so will be joining the library service again.” 
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3.1.2 Dissatisfaction with the library service 
Respondents were asked to provide their reasons for being dissatisfied with the 
various aspects of the library service. 532 respondents provided feedback to this 
question. Responses have been coded into the different aspects of the library 
service to make them easier to interpret. Please note that where respondents have 
provided comments that relate to more than one aspect of the library service, their 
feedback has been categorised into multiple categories. 

Aspect of library service Number of comments 
Overall condition of library building 33 
Range and choice of stock 115 
Available space for events and activities 34 
Available space for meetings 27 
Study space 22 
Noise level 50 
Toilets 132 
Disabled access 12 
Disabled toilets 22 
Baby change facilities 26 
Refreshments 111 
Parking at or near the library 104 
Secure storage for bikes, scooters etc 48 
Public transport to and from the library 18 
Temperature of the library 58 
Printing, scanning and photocopying facilities 11 

 

In order to identify the reasons why users were dissatisfied with each BCP library, 
responses are reported on by the main library used. 

3.1.2.1 Boscombe library users 

 32 comments 

22 respondents who indicated that Boscombe is the main library that they use 
provided reasons as to why they were dissatisfied with the library. 

1 Boscombe library user was dissatisfied with the overall condition of the library 
building because it has had to close on a number of occasions due to leaking. 6 
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respondents were dissatisfied with Boscombe library due to it having a small 
number and limited range of books which rarely changes. 

 “The building is often leaking and has had to close multiple times because 
of it.” 

“Stock never seems to change - read most of the books I am interested 
in.” 

1 respondent commented that Boscombe library can get noisy when there are 
children’s activities, while 1 respondent commented that that there are limited 
meeting spaces for small groups. 

 “When they have children's activities, it can get very noisy.” 

“There are very limited options for meeting in a small group (4 - 10) to 
discuss community matters.” 

3 respondents suggested that empty space in Boscombe library could be used for 
additional study space or for those who work from home, while 3 respondents 
commented that the toilets are often closed. 1 respondent suggested that the 
library should provide free refreshments.  

 “The study space is very limited at the upstairs. Actually there are a lot of 
empty spaces downstairs where tables can be placed for study.” 

“They also keep the toilets locked and don't allow us to use them.” 

“Please make the tea and biscuits free and provide an area for people who 
work from home i.e. I'd like an empty room and pack of digestives.” 

4 respondents commented that the cost of parking and that car park machines do 
not accept cash prohibits them from visiting the library, while 2 respondents 
commented on a lack of secure bike storage at Boscombe library. 

 “Parking is expensive and machines don't take cash.” 

“There needs to be more provision for cycle storage.” 

There were 5 comments relating to Boscombe library being hot and that it is not 
possible to change the heating. 1 respondents commented that staff did not 
provide technical support when printing. 

 “The temperature on the mezzanine is often too hot while heating is on or 
during summer but without heating on in winter the main library is too cold. 
The heating does not have any more fine tuning - it is either on or off and 
never satisfies everyone.” 
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“I don't go to the library because the staff is not helping me at all. I was 
trying to print a sheet and instead of them coming near me and showing 
me what to do they just kept shouting from their desk. Very embarrassing 
for me.” 

4 respondents provided other comments about Boscombe library. These comments 
related to the library being shut, a need for other support services to be provided at 
the library and a lack of seating. 

 “No seats to sit on, should be more comfortable seating facilities.” 

“Hard to tell as Boscombe library was shut for ages - without updating this 
online so I had many wasted trips to find it was still closed.” 

 

3.1.2.2 Bournemouth library users 

 77 comments 

46 respondents who indicated that Bournemouth is the main library that they use 
provided reasons as to why they were dissatisfied with the library. 13 respondents 
were dissatisfied with Bournemouth library due to its range and choice of stock. 
These respondents felt that the library has a limited range of books, it rarely adds 
new titles to its collection, while it has also removed the availability of newspapers 
and magazines. 

 “The stock is severely lacking, especially in new releases/popular works.” 

“Disappointed papers have been removed as I don’t like the online 
version.” 

3 respondents commented on the availability of space for activities and events, 
with these respondents feeling that libraries were inappropriate to host baby and 
toddler groups due to the noise they create. 3 respondents commented on the study 
space in Bournemouth library. 2 of these respondents felt that there should be more 
study space created, while 1 felt that study spaces were too noisy. Furthermore, 17 
respondents commented on being dissatisfied with the noise level in the library in 
general, with other library users being inconsiderate by talking loudly and speaking 
on their phones. 

 “Baby and toddler groups should not be held in a library where it is 
supposed to be quiet. A church hall would be preferable or a private 
closed off room in the library.” 

“I would like to see more desks and study spaces.” 



 
 

 
 

 
20 

“The chatter of computer users, phones ringing and movement between 
tables is disturbing when trying to read/research.” 

18 respondents commented that the toilets in Bournemouth library are unavailable 
for public use due to often being closed or out of order. 1 respondent commented on 
the lack of seating for disabled library users and that the lift is not big enough for 
a wheelchair user and their carer. 

 “Toilets closed to public for ages. We all need toilets.” 

“The disabled do not seem to have the same seating area as other people 
and the lifts are small for a wheelchair and a carer.” 

3 respondents commented on a lack of refreshments available at Bournemouth 
library and that a coffee bar and/or water should be provided. 1 respondent 
commented that eating and drinking should not be allowed in libraries. 

 “Greater refreshments/coffee shop inside would be a big draw.” 

“Eating and drinking is not an ideal situation in a library with books.” 

5 respondents were dissatisfied with parking at or near Bournemouth library, with 
these respondents commenting on a lack of disabled parking close to the library and 
that parking charges were expensive. In addition, 4 respondents commented on a 
lack of secure bike storage near Bournemouth library and that they would not feel 
safe alone in an unsecured building to fetch their bike. 3 respondents commented on 
the lack of public transport to and from Bournemouth library. 

 “Cost of car park impacts the amount of time I would go there or how 
regularly.” 

“Too few spaces for disabled drivers so all spaces frequently already 
filled.” 

“I wouldn't want to head off alone into an open, unsecured building to fetch 
my bike given the number of drug addicts around the car parks after 
hours.” 

“Direct public transport to Bournemouth from my suburb of Poole is poor. It 
would take me more than double the time to get to work in the morning 
and no suitable direct bus home at the end of the day.” 

2 respondents were critical that the library is often too hot and that staff are unable 
to control the temperature themselves. 1 respondent commented that the cost of 
photocopying at the library is too expensive. 

 “Temperature: usually really hot - staff say they have no control of the 
temperature as it is done remotely.” 
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“Photocopying etc: prohibitively expensive.” 

1 respondent commented on an issue with being fined for books that they had 
returned. 

 “Have returned books several times to Branksome and they said they 
would email Bournemouth but when next at Bournemouth I had fees for 
late return and said they never received emails.” 

 

3.1.2.3 Branksome library users 

 22 comments 

14 respondents who indicated that Branksome is the main library that they use 
provided reasons as to why they were dissatisfied with the library. 1 respondent 
commented that Branksome library is dark, gloomy and cramped.  

 “Very dark interior, gloomy. Too hot. Cramped.” 

3 respondents commented that the range of choice and stock at Branksome is 
limited and is not refreshed. 3 respondents commented on a lack of meeting space. 
2 respondents commented that there is a lack of toilet facilities at Branksome 
library, while 1 respondent commented on the lack of baby changing facilities. 

 “The stock at Branksome doesn't change very much and orders take a 
while to arrive.” 

“I don't think Branksome has a meeting room. I am not sure that there are 
baby changing facilities at Branksome.” 

“See that some people can use toilet but not open to all.” 

2 respondents commented on a lack of refreshment facilities at Branksome and 1 
respondent commented on a lack of parking. 4 respondents commented on a lack of 
secure bike and scooter storage. 

 “I don't think there are refreshments at Branksome.” 

“There is no cycle parking at the library, except for a rail attached to the 
wall outside (not sure whether or not that is intended to be for locking up 
bikes). I would like to be able to stop off on my way to somewhere else, on 
my bike, but I need somewhere safe and secure, close by, to lock up.” 

3 respondents commented that Branksome library is often too hot, while 1 
respondent commented that photocopying is expensive. 
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 “Stuffy and too warm in certain seasons.” 

“Photocopying is expensive. £10 for 50 sheets!” 

 

3.1.2.4 Broadstone library users 

 44 comments 

29 respondents who indicated that Broadstone is the main library that they use 
provided reasons as to why they were dissatisfied with the library. 2 respondents 
commented on why they were dissatisfied with the overall condition of the library 
building. 1 respondent commented it was because the recent improvement work to 
the library entrance had not been finished, while the other respondent commented 
that lighting is poor. 

 “Condition of library in Broadstone (entrance) has recently been improved 
with new entrance. Though still hasn't been finished properly.” 

3 respondents commented on why they were dissatisfied with the choice and range 
of stock at Broadstone library. Reasons included limited choice of books, including a 
lack of popular titles, while it would be nice to have toys and puzzles available to play 
with or hire. 

 “Frequently can't find the book my book group are reading. These are not 
obscure titles, usually not available or very long waiting list.” 

2 respondents were dissatisfied with the available space for events and activities 
because baby and toddler groups created a lot of noise and took place next to the 
computer area. 2 respondents were dissatisfied with the lack of private meeting 
space at Broadstone library, while 4 respondents felt that the library can be quite 
noisy with lots of talking. 3 respondents commented that there is a lack of quiet 
study space. 

 “Children’s area located right next to computer area, therefore at times 
unwanted significant noise which computer area users have to put up 
with.” 

“No privacy for sensitive conversations with people needing support. 
Nowhere quiet to study due to various activities and other users talking 
loudly.” 

There were 7 comments relating to dissatisfaction with toilets at Broadstone library. 
Reasons for dissatisfaction included the toilets being in need of refurbishment and 
there not being enough toilets, with the fact there are no public toilets elsewhere in 
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Broadstone increasing their use. 1 respondent commented that disabled toilets 
were too low. 

 “The toilets are dated and shabby and often not in a good condition for 
use. There is only one toilet for all visitors to use, which includes the baby 
change. As these facilities are now one of the only public toilets in the 
area - they are over-used and frequently you have to queue. An extra 
toilet would be helpful as people with disabilities and children in the family, 
we often have to use them.” 

“Disabled toilet much too low!” 

7 respondents commented that parking can be difficult because there is limited free 
on-street parking in Broadstone and they do not want to pay to park. In addition, 1 
respondent commented that there is no adequate disabled parking close by. 

 “Parking at Broadstone - car park to pay and very limited free road 
spaces.” 

“Some libraries do not have close parking for people with disabilities.” 

5 respondents commented on a lack of safe, secure bike storage near Broadstone 
library, while 2 respondents commented that public transport is infrequent and 
unavailable where they live. 

 “Would prefer better cycle storage.” 

“What public transport from my home?” 

2 respondents commented that the library is too hot, while 1 respondent commented 
that there is no heating in the library in colder months. 

 “Very hot inside.” 

“Zero heating during colder times of year, uncomfortable. Inappropriate for 
some elderly/disabled persons e.g. with heart or circulatory or neurological 
etc conditions where it is inadvisable to become too cold.” 

2 respondents commented that the library opening hours should be extended. 

 “Opening at 9am would be great.” 
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3.1.2.5 Canford Cliffs library users 

 29 comments 

20 respondents who indicated that Canford Cliffs is the main library that they use 
provided reasons as to why they were dissatisfied with the library. 2 respondents 
commented that they were dissatisfied with the overall condition of the library, with 
the outside of the library building requiring attention and exterior lights being left on. 

 “Outside of building could use some care.” 

“Exterior lights always on.” 

There were 4 comments relating to dissatisfaction with the range and choice of 
stock. Respondents commented that there was a limited range of books and there is 
a lack of turnover of books. 

 “The library has a limited range of books.” 

“It would be better with a turnover of books. I have my favourite authors 
and run out of copies I haven't read.” 

There was 1 comment relating to dissatisfaction with events and activities being 
discontinued. 

 “Some classes e.g. French have unfortunately been discontinued.” 

There were 14 comments relating to dissatisfaction with the lack of public toilets at 
Canford Cliffs library, while there were 2 comments relating to dissatisfaction with a 
lack of baby change facilities.. 

 “There is no toilet for the public, disabled or otherwise.” 

“No private room for baby changing.” 

There were 2 comments relating to dissatisfaction with a lack of refreshments. 

 “No machine to make a drink makes far less pleasant chat/meetings.” 

There was 1 comment relating to dissatisfaction with public transport and buses 
not operating all year round. 

 “Bus needs to run all year.” 
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There were 3 comments relating to dissatisfaction with the regulation of temperature 
of Canford Cliffs library. 

 “The library is very warm in the mornings but is cold in the mid to late 
afternoon.” 

 

3.1.2.6 Canford Heath library users 

 15 comments 

11 respondents who indicated that Canford Heath is the main library that they use 
provided reasons as to why they were dissatisfied with the library. There were 3 
comments relating to the overall condition of the library. Respondents commented 
that the library is in need of painting and a new carpet, while the porch area is in 
need of repair. 

 “The library needs a new carpet and a coat of paint. The porch has never 
been repaired following storm damage.” 

There was 1 comment relating to dissatisfaction with the noise level in the library 
when trying to relax. 

 “Noise levels can be annoying when trying to have some quiet time for 
reading!” 

There was 1 comment relating to the toilets in the library needing an upgrade. 

 “Toilets could do with an upgrade.” 

There was 1 comment relating to dissatisfaction with the disabled access to the 
library, with limited parking close by. 

 “Library buildings always seem to be tucked away so you have to park in 
car parks or on roads and walk to the building, albeit a shortish walk for 
disabled it’s still a hike, as I’ve got older and my health has gotten worse I 
attend less.” 

There was 1 comment relating to dissatisfaction with a lack of refreshments in the 
library. 

 “I am not sure they offer refreshments.” 

There were 3 comments relating to dissatisfaction with limited parking at the library. 



 
 

 
 

 
26 

 “There are not enough parking spaces when other activities in community 
hall is use for other activities.” 

There was 1 comment relating to dissatisfaction with storage for bikes not being 
secure at the library. 

 “It has bike storage but it is not secure and I know of one instance of a 
child’s scooter being stolen.” 

There was 1 comment relating to dissatisfaction with the temperature being too 
warm in the library. 

 “It is usually very warm!” 

 

3.1.2.7 Castlepoint library users 

 10 comments 

6 respondents who indicated that Castlepoint is the main library that they use 
provided reasons as to why they were dissatisfied with the library. There were 4 
comments relating to dissatisfaction with the range and choice of stock. 
Respondents commented that there was a limited range of books for children and 
too many books from the same author. 

 “Multiple copies of the same title but big gap in what is currently popular 
and sought after. Would be a better use of budget to purchase popular 
children’s stock and also replace older popular titles every 2-3 years.” 

There were 2 comments relating to dissatisfaction with the limited study space. 

 “Only a very few, small tables in very open area, hard to concentrate.” 

There was 1 comment relating to dissatisfaction with the noise level in the library, 
with other users talking loudly on mobile phones. 

 “Some users talking too loudly on mobiles.” 

There was 1 comment relating to dissatisfaction with the toilet space in the library, 
while there was 1 comment relating to dissatisfaction with the space available for 
baby changing facilities in the library. 

 “The toilet space is small, ditto for baby change by inference.” 
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There was 1 comment relating to dissatisfaction with the lack of refreshments in 
the library. 

 “There are no refreshments, which is a shame.” 

 

3.1.2.8 Charminster library users 

 26comments 

22 respondents who indicated that Charminster is the main library that they use 
provided reasons as to why they were dissatisfied with the library. There were 4 
comments relating to the overall condition of the library, including the need for 
refurbishment, painting and repairs to water damage. 

 “The water damage caused by leaks hasn't been fixed and the flaking and 
bubbling paint is a horrible colour.” 

There were 4 comments relating to dissatisfaction with the range and choice of 
stock. These respondents commented that there is a need for a wider range of 
newer books, CDs and DVDs, while hardback books are difficult for the elderly and 
those with limited mobility to carry. 

 “I would prefer a broader and wider selection of fiction books, particularly 
classics. Also, I borrow books for my grandmother, who finds the 
hardbacks too heavy. A greater selection of paperbacks would be 
appreciated.” 

There were 3 comments relating to the need for a designated study space at the 
library. 

 “Would like more designated study spaces - separate from communal 
area.” 

There were 2 comments relating to dissatisfaction with the noise level of activities 
and groups being held in the library. 

 “When an activity/group are meeting at the library it can be 
noisy/distracting. Expect it with the children’s groups but not so much with 
the adult ones.” 

There was 1 comment relating to dissatisfaction with the cleanliness of the toilets in 
the library. 
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 “I believe the toilets could be cleaner.” 

There were 2 comments relating to dissatisfaction with the disabled access, 
particularly a lack of parking close to the library. 

 “Double yellow lines around building and makes it very difficult to help 
elderly/fragile people access the service.” 

There were 3 comments relating to dissatisfaction with the lack of refreshments in 
the library. 

 “Awesome coffee or access to a nice cuppa would be a bonus.” 

There were 7 comments relating to dissatisfaction with parking at the library. 
Respondents commented on a lack of parking facility at the library, while double 
yellow lines on nearby roads prevent them from parking close to the library. 

 “Parking is an issue with double yellow lines outside library so have to 
park further along the road and walk back, sometimes having to abandon 
trip if there is no parking available as sometimes happens if there is a big 
funeral at cemetery.” 

There was 1 comment relating to dissatisfaction with the cost of printing, scanning 
and photocopying facilities at the library. 

 “Printing/photocopying charge is a bit expensive.” 

 

3.1.2.9 Christchurch library users 

 93 comments 

49 respondents who indicated that Christchurch is the main library that they use 
provided reasons as to why they were dissatisfied with the library. There were 4 
comments relating to the overall condition of the library, with the building and 
surrounding areas looking unclean and shabby. 

 “Since the caretaker left Christchurch it is looking very shabby. Weeds and 
dirty glass out front. Damage to paintwork.” 

There were 15 comments relating to dissatisfaction with the range and choice of 
stock. Respondents commented on a limited range of books, with limited spending 
or focus on refreshing the stock with newly published books. Respondents were also 
dissatisfied with charges for reserving books. 
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 “None of my favourite authors are stocked anymore. To reserve have to 
pay £1 for a book so I don’t bother. All the books I want are in other 
libraries.” 

“Spending on new book stock stopped for period in 2023/24 - has reduced 
range/choice available.” 

There were 3 comments relating to dissatisfaction with the space available for 
events and activities, while there was 1 comment relating to dissatisfaction with the 
space available for meetings. Respondents complained that children’s groups are 
noisy and there is a lack of availability to book space for events. 

 “I am not against children but I do not think it is appropriate to have mother 
and toddler groups singing songs when borrowers are trying to choose 
book. Could they not use the meetings rooms with the door closed.” 

“If I needed an available space in the library for an event or activity I 
wanted to organise, the library is so busy with other events that one 
wouldn't want to waste their time as it would be hard to arrange anything.” 

There were 5 comments relating to dissatisfaction with the noise level in the library. 
Respondents complained of inconsiderate library users talking to each other and on 
their mobile phones. 

 “Libraries are no longer quiet working spaces, people are loud talking on 
their phones, some people hit the keyboard loud, people don't put their 
phones on vibrate, sometimes you can hear peoples conversations the 
other side of the library.” 

There were 21 comments relating to dissatisfaction with the toilets in the library. 
Respondents complained that the toilets are often not clean and are smelly. There is 
only 1 toilet and it is often closed or out of order. There were also 8 comments 
relating to dissatisfaction with the disabled toilets in the library, with respondents 
similarly critical of there only being one disabled toilet which is often closed or out of 
order, is misused and lacks cleanliness. There were 2 comments relating to 
dissatisfaction with the baby changing facilities also being closed or out of order. 

 “Only one toilet and sometimes not clean, and often out of order/use.” 

“Toilet at Christchurch library often unavailable, poorly serves disabled 
and has no hand drying facilities.” 

“There is only one disabled toilet for baby changing and it is often out of 
service. Always occupied, there should be a lot more toilet facilities.” 

There was 1 comment relating to dissatisfaction with the disabled access in the 
library. 
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 “Disabled access is difficult to negotiate. Turning a wheeled device at top 
of slope tricky.” 

There were 7 comments relating to dissatisfaction with the lack of refreshments in 
the library. 

 “No refreshment options at library.” 

There were 7 comments relating to dissatisfaction with parking at the library. 
Respondents commented that there is limited free parking in the area and the 
parking charges are expensive. 

 “Parking is difficult around the area and the cost of car parks has gone up. 
Frustrating if you only want to drop off books back.” 

There were 3 comments relating to dissatisfaction with a lack of secure storage for 
bikes close to the library. 

 “Nowhere is safe to store bikes or cycles in BCP which prevents people 
taking that option of travel.” 

There was 1 comment relating to dissatisfaction with a lack of joined up public 
transport in the local area. 

 “NFDC and BCP should work together improving bus services.” 

There were 13 comments relating to dissatisfaction with temperature in the library. 
Respondents commented that Christchurch library is often too hot, caused by a lack 
of ventilation and air conditioning 

 “Temperature of library is too hot in winter and in mid-summer it is very hot 
as no a/c and air circulation just drags hot air in so no help.” 

There were 2 comments relating to dissatisfaction with printing, scanning and 
photocopying facilities in the library. Respondents commented that there are not 
enough computers to cater for those who want to scan or photocopy documents, 
while there is a lack of desk space to put printing on. 

 “Printing is fine, but there is only few computers you can scan from and 
photocopying anything is useless.” 

“More desk space next to photocopier so don't have to put papers on the 
floor.” 
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3.1.2.10 Creekmoor library users 

 14 comments 

9 respondents who indicated that Creekmoor is the main library that they use 
provided reasons as to why they were dissatisfied with the library. There were 3 
comments relating to the range and choice of stock at the library. Respondents 
were critical of the lack of availability of large print books as well as the ability to 
arrange the loan of books from the British Lending Library. 

 “Not large enough turnover of large print books for my 97 year old mother. 
She has read nearly all of the books in large print.” 

There were 3 comments relating to dissatisfaction with the noise level in the library. 
Respondents complained that other library users and library staff can be noisy at 
times. 

 “I would prefer more calm and quiet, I wouldn’t like to hear people reading 
loud to the kids or chatting.” 

There was 1 comment relating to dissatisfaction with the disabled toilets being 
closed in the library. 

 “Disabled toilet has been shut for repair for a long time.” 

There were 2 comments relating to dissatisfaction with the range of refreshments in 
the library. 

 “Nice to be able to get a drink but it's only a small cup from a machine. 
Maybe a vacuum flask would be better?” 

There was 1 comment relating to dissatisfaction with a lack of storage for bikes at 
the library. 

 “There is nowhere to store your bike and lock it up where you can see it if 
you’re in the library.” 

There were 3 comments relating to dissatisfaction with the temperature in the 
library. 

 “The library is cold at the moment but in the summer is unbearably hot.” 
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3.1.2.11 Ensbury Park library users 

 31 comments 

15 respondents who indicated that Ensbury Park is the main library that they use 
provided reasons as to why they were dissatisfied with the library. There was 1 
comment relating to the overall condition of the library. 

 “I expect Ensbury Park library could do with some new windows but the 
staff take care of the building well.” 

There were 11 comments relating to a lack of toilets and 6 comments relating to a 
lack of disabled toilets in the library. There were 3 comments relating to a lack of 
baby changing facilities in the library. 

 “There aren’t any public toilets at all - meaning no disabled toilets and no 
baby change facilities.” 

There were 3 comments relating to difficulty of parking at the library. 

 “I walk to the library but people visiting struggle with parking as it is 
horrendous parking for the residents never mind library users on Beswick 
Avenue.” 

There were 7 comments relating to dissatisfaction with temperature in the library. 
Respondents complained that the library is either too cold or too hot and felt that it is 
caused by the single glazed windows of the building. 

 “The library has single glazed windows meaning that the temperature is 
poorly controlled - very cold during the winter and very hot during the 
summer.” 

 

3.1.2.12 Hamworthy library users 

 81 comments 

45 respondents who indicated that Hamworthy is the main library that they use 
provided reasons as to why they were dissatisfied with the library. There were 4 
comments relating to the range and choice of stock in the library. Respondents 
commented that the range of stock is poor and rarely changes. The removal of 
newspapers was also criticised. 
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 “Range of novels available poor - and never changes.” 

There were 2 comments relating to dissatisfaction with the space available for 
events and activities, while there were 12 comments relating to dissatisfaction with 
the space available for meetings. These comments focused on the fact that while 
there is space available for events, activities and meetings, it is often not used due to 
the expensive costs to hire it. 

 “Rooms are available for hire but hire costs too high which explains why 
rooms are generally unused.” 

There was 1 comment relating to dissatisfaction with the noise level caused by 
children in the library. 

 “Children can be disruptive and very loud.” 

There was 1 comment relating to dissatisfaction with the lack of disabled parking at 
the library. 

 “Parking is very bad, I often need disabled space which is not always 
available, sometimes used by visiting librarian.” 

There were 43 comments relating to dissatisfaction with the lack refreshments in 
the library. The vast majority of these comments were dissatisfied that the council 
had closed the café at Hamworthy library, which was highly valued by the local 
community. The café provided quality refreshments and was used as a community 
space for groups to socialise, including after school. 

 “I enjoyed the refreshments available at the Hamworthy library, in 
particular for the children as we used it on the way home from school. 
Unfortunately the cafe has now closed.” 

“The cafe has been closed which is ridiculous as it was used by so many.” 

There were 15 comments relating to dissatisfaction with parking at the library. 
Comments related to parking being difficult with poor signage, as well as the lack of 
parking since the change in access to extra parking at the local school. 

 “The parking is not very easy to access.” 

“Very limited parking and direction signs are confusing.” 

“Parking is almost impossible since the secondary school reconfigured its 
space and changed access.” 

There were 3 comments relating to dissatisfaction with a lack of storage for bikes in 
the library. 
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 “Would cycle but unsafe to leave electric bike.” 

 

3.1.2.13 Highcliffe library users 

 24 comments 

17 respondents who indicated that Highcliffe is the main library that they use 
provided reasons as to why they were dissatisfied with the library. There was 1 
comment relating to the overall condition of the library. 

 “Library building needs a lick of paint inside and out!” 

There were 4 comments relating to the range and choice of stock in the library, 
focusing on a lack of stock rotation. 

 “Have read all relevant books. BCP do note rotate books between 
libraries. I pay my rates so why do I have extra for obtaining a non-stock 
book?” 

There was 1 comment relating to dissatisfaction with the space available for events 
and activities, while there was 1 comment relating to dissatisfaction with the space 
available for meetings. Respondents commented that there is limited space for 
activities and that meetings can only be held when the library is closed. 

 “Can only hold meetings when library closed.” 

“Activity space is very limited.” 

There were 7 comments relating to dissatisfaction with the lack of toilets in the 
library and 1 comment relating to dissatisfaction with baby changing facilities. 

 “I don't think there are toilets for the public there and it would be a great 
addition.” 

“As far as I know there are no baby changing facilities at the library.” 

There were 2 comments relating to dissatisfaction with the lack of refreshments in 
the library. 

 “There are no toilets or refreshments.” 

There were 6 comments relating to dissatisfaction with the limited parking at the 
library. 
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 “There is very little parking nearby so quite often would have to park a 
long way and then walk.” 

There was 1 comment relating to dissatisfaction with a lack of public transport. 

 “Public transport from my home area is almost non-existent due to the 
withdrawal of subsidy without prior consultation.” 

 

3.1.2.14 Kinson library users 

 26 comments 

19 respondents who indicated that Kinson is the main library that they use provided 
reasons as to why they were dissatisfied with the library. There was 1 comment 
relating to the overall condition of the library. 

 “Displays and presentation look tired.” 

There was 1 comment relating to the range and choice of stock in the library. 

 “Not many new published books.” 

There were 2 comments relating to dissatisfaction with the space available for 
children’s events and activities. 

 “It is the noisiest library I've ever been in due to the child care facility.” 

“Need a gate on children’s bit so children cannot escape and so it is 
closed off.” 

There were 2 comments relating to dissatisfaction with the noise level in the library. 

 “Can be very noisy with children sometimes.” 

There were 2 comments relating to dissatisfaction with the lack of clean toilets in the 
library. 

 “The library I use does not have any toilets!” 

There were 5 comments relating to dissatisfaction with refreshments in the library, 
due to the coffee machine being broken for a prolonged period. 
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 “Coffee machine has been broken for months. It seems it is not going to 
be replaced.” 

There were 8 comments relating to dissatisfaction with parking being full and used 
by non-library users. 

 “Car park is always full and people are not in the library.” 

There were 2 comments relating to dissatisfaction with the frequency of public 
transport. 

 “Reduction in number of local buses restricts time able to travel between 
home and library (1 bus an hour AM, 1 bus every 2 hours PM).” 

There were 2 comments relating to dissatisfaction with the high temperature in the 
library. 

 “Heating is often too hot at Kinson - unbearable even!” 

 

3.1.2.15 Oakdale library users 

 26 comments 

16 respondents who indicated that Oakdale is the main library that they use provided 
reasons as to why they were dissatisfied with the library. There was 1 comment 
relating to the overall condition of the library. 

 “The building is in dire need of upgrading. Tired polystyrene ceiling 
tiles/dismal fluorescent lighting/peeling paint on half-rendered internal 
walls/uncomfortable black chairs/no public toilets/no refreshments/a 
'years-old' carpet/decrepit metal windows/poky.” 

There were 5 comments relating to the range and choice of stock in the library, 
including limited selection, incomplete series and costs to reserve books. 

 “If I find a new author and wish to read a whole series of books it is 
normally impossible because only a few are available.” 

There was 1 comment relating to dissatisfaction with the space available for events 
and activities. 

 “Tiny event space with no windows.” 
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There were 10 comments relating to dissatisfaction with the lack of public toilets in 
the library and 2 comments relating to the baby changing facilities. 

 “There are no public toilets/baby changing which has been problematic in 
the past with a baby and toddler.” 

There were 3 comments relating to dissatisfaction with the lack of refreshments in 
the library. 

 “Nowhere to get a hot drink.” 

There were 2 comments relating to dissatisfaction with parking at the library. 

 “Only three parking spaces.” 

There was 1 comment relating to dissatisfaction with printing, scanning and 
photocopying facilities at the library. 

 “Printing and photocopying infringe on people's space using the 
computers.” 

 

3.1.2.16 Parkstone library users 

 58 comments 

32 respondents who indicated that Parkstone is the main library that they use 
provided reasons as to why they were dissatisfied with the library. There were 3 
comments relating to the overall condition of the library, including the visual appeal 
of the building. 

 “Parkstone library is in very poor state of repair.” 

There were 5 comments relating to the range and choice of stock in the library, 
including a lack of stock turnover and long waiting times for books that users have 
ordered. 

 “Most of the stock is light reading and popular novels. I nearly always have 
to order topical non-fiction and more serious novels that have been 
recently reviewed, and usually have to wait several weeks as well as pay.” 

There were 6 comments relating to dissatisfaction with the limited space available 
for events and activities, while there were 4 comments relating to dissatisfaction 
with the limited space available for meetings. Space for events, activities and 
meetings are restricted and shared with other resources, including desks and 
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shelving. Respondents suggested space on the first floor could be utilised for these 
activities. There was also 1 comment relating to dissatisfaction with study space. 

 “Small space for meetings, talks etc. Possible to use upstairs?” 

“Group meeting space is restricted and shared with standing computer 
desks, bookcase and shelving. For meetings, it feels cramped, especially 
for projector and screen presentations.” 

There were 11 comments relating to dissatisfaction with the lack of toilets for public 
use in the library and 2 comments relating to the lack of disabled toilets. There 
were 4 comments relating to a lack of baby changing facilities. 

 “No available toilet for public use. No disabled toilet. No baby changing 
facilities.” 

There were 8 comments relating to dissatisfaction with a lack of refreshments 
provided in the library. 

 “There are no refreshments offered. I think drinks and cakes in libraries 
would be a money earner and entice more people in.” 

There were 3 comments relating to dissatisfaction with limited parking at the library. 

 “Limited parking time outside and nearby, very few spaces.” 

There were 9 comments relating to dissatisfaction with storage for bikes in the 
library. 

 “Given the emphasis the council has on cycling, there are precious few 
immovable objects to lock a bike to.” 

There was 1 comment relating to dissatisfaction with temperature in the library. 

 “Library is always too hot.” 

 

3.1.2.17 Poole library users 

 85 comments 

55 respondents who indicated that Poole is the main library that they use provided 
reasons as to why they were dissatisfied with the library. There were 2 comments 
relating to the overall condition of the library. 
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 “Please clean all the dead flies out from behind the secondary glazing 
panels on the first floor landing. I also once had to point out that a meeting 
room needed to be cleaned as food had remained under a table for a 
number of weeks.” 

There were 15 comments relating to the range and choice of stock in the library. 
Respondents commented that there needs to be a wider selection of genres at Poole 
library, book series to be complete, while respondents were also critical of 
newspapers and magazines no longer being available in libraries. 

 “A wider selection of books, stock all books in a series by authors.” 

“Need more books on philosophy, meditation, walking, thinking, world 
religions e.g. Buddhism. Stopping newspapers is not good. A lot of people 
used to enjoy.” 

There were 7 comments relating to dissatisfaction with the space available for 
events and activities. Respondents suggested that there should be a space 
sectioned off for events to avoid noise disrupting other library users, while 
there was 1 comment relating to a need for separate space for meetings. There 
were 4 comments relating to dissatisfaction with a lack of tables and chairs for study 
space.  

 “The children’s section can be very noisy and distracting, particularly if you 
are trying to study.” 

“The noise level is higher since the introduction of the hub and the CAB 
and I don't think I should be able to overhear people discussing possibly 
distressing subjects - they are none of my business.” 

“I don't think it has enough tables and chairs for studying/working as 
compared to say Bournemouth Library. Available seats are all facing a 
blank wall which makes the experience so dull.” 

There were 10 comments relating to dissatisfaction with the noise level in the 
library. 

 “It is quite noisy at Poole library with people talking or young people 
gathered around a computer.” 

“Little is done to quieten noisy adults indulging in loud conversations and 
using mobile phones to speak to people.” 

There were 7 comments relating to dissatisfaction with toilets being closed, dirty and 
located outside of the library. There were 2 comments relating to the lack of 
disabled toilets. There were 2 comments relating to a lack of baby changing 
facilities. 
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 “A traipse across the Dolphin Centre to their public toilets by the car park 
is not the answer.” 

“The toilets are left in a sorry state by fellow customers and frequently 
smell.” 

“The disabled toilets and baby change are upstairs which is inconvenient 
and difficult to access.” 

There was 1 comment relating to dissatisfaction with the lack of disabled access in 
the library when the lifts are out of order. 

 “Disable access is not available when the lifts aren't working (which 
happens quite often) - although not disabled I struggle with stairs.” 

There were 11 comments relating to dissatisfaction with a lack of refreshments in 
the library. 

 “The library cafe was heavily utilised and popular, especially with after 
school children and parents. It also seemed to take minimal effort to run 
and cash up and was reasonably priced. I am baffled as to why the 
service has been stopped.” 

There were 5 comments relating to dissatisfaction with parking charges at the 
library. 

 “Parking prices in Poole Town Centre are too expensive. Cheaper or free 
parking would encourage people into the town centre and the library.” 

There were 6 comments relating to dissatisfaction with a lack of storage for bikes 
close to the library and the storage that is available does not feel secure. 

 “I've not seen storage for bikes or scooters.” 

“The cycle rack near Poole bus station does not feel secure to me, as 
Poole bus station is a rowdy place.” 

There were 2 comments relating to dissatisfaction with a lack of affordable public 
transport at the library. 

 “Public transport anywhere in BCP is appalling and expensive for youth.” 

There were 7 comments relating to dissatisfaction with temperature control in the 
library. 
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 “Temperature in library fluctuates hugely - often freezing cold or boiling hot 
- sometimes both on same day in different areas.” 

There were 2 comments relating to a desire for online payment for printing, 
scanning and photocopying facilities at the library. 

 “Would prefer to have the printing put on my card which I can scan on the 
printer and pay automatically online.” 

 

3.1.2.18 Rossmore library users 

 32 comments 

24 respondents who indicated that Rossmore is the main library that they use 
provided reasons as to why they were dissatisfied with the library. There was 1 
comment relating to the overall condition of the library. 

 “Be cleaner.” 

There were 2 comments relating to the range and choice of stock in the library. 

 “Lack of academic history books available, and no online form to suggest 
new books to purchase.” 

There was 1 comment relating to dissatisfaction with noise created by events and 
activities and 1 comment relating to dissatisfaction with noise from others using the 
study space. 

 “When using the tables to work there has often been a lot of noise from 
other library users having a tutorial session.” 

There were 3 comments relating to dissatisfaction with the noise level in the library. 

 “There is always a lot of noise with children playing. I thought libraries 
were supposed to be places of quiet.” 

There were 2 comments relating to dissatisfaction with there only being one toilet in 
the library, while there was 1 comment relating to disabled toilets and 1 comment 
relating to a lack of baby changing facilities. 

 “Only one toilet which is disabled.” 
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“Disabled toilet need to use lift which not good and radar key need on 
ground floor.” 

“More priority should be given to provide good baby changing and toddler 
toilet facilities otherwise young families will not be encouraged to use 
libraries.” 

There were 14 comments relating to dissatisfaction with the refreshment facilities 
in the library being closed. 

 “Rossmore had a lovely small cafe for refreshments that was often busy. It 
has recently been closed down, which is a real shame.” 

There was 1 comment relating to dissatisfaction with parking at the library. 

 “Parking can be difficult due to leisure centre and other organisations.” 

There were 2 comments relating to dissatisfaction with a lack of storage for bikes 
close to the library. 

 “There is no obvious designated cycle racks to lock bikes up when using 
the library.” 

There was 1 comment relating to dissatisfaction with public transport access to the 
library. 

 “It's quicker for me to walk than take transport as it doesn't go directly 
down my road.” 

There was 1 comment relating to dissatisfaction with the temperature in the library. 

 “Not so cold.” 

There was 1 comment relating to dissatisfaction with printing, scanning and 
photocopying facilities at the library. 

 “The printing service is antiquated.” 
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3.1.2.19 Southbourne library users 

 32 comments 

22 respondents who indicated that Southbourne is the main library that they use 
provided reasons as to why they were dissatisfied with the library. There were 6 
comments relating to the range and choice of stock in the library. 

 “Takes a long time before the choice of books are refreshed. Quite a lot 
generally out of date.” 

There was 1 comment relating to events and activities being noisy and taking up 
space in the library. 

 “I am of the older generation that prefers a quiet library. I would prefer that 
the infant and parent events were held elsewhere. Also, you cannot get to 
the bookshelves as buggies are in the way.” 

There was 1 comment relating to dissatisfaction with the toilets in the library and 1 
comment relating to baby changing facilities. 

 “I don't believe there are toilets available.” 

“No baby change facilities (that I know of).” 

There was 1 comment relating to dissatisfaction with the disabled access in the 
library. 

 “There isn't really any parking at or near the library. This may be more of 
an issue for people with disabilities.” 

There were 15 comments relating to a lack of parking at the library and it is hard to 
find on street parking. 

 “There is no parking at the library. Street parking is hard to find really 
close.” 

There were 2 comments relating to a lack of secure storage for bikes at the library. 

 “There is no SECURE bike storage.” 

There were 3 comments relating to dissatisfaction with public transport access to 
the library. 
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 “Where I live, in BH7 there is only one bus per hour and it does not go 
near the library.” 

There was 1 comment relating to dissatisfaction with temperature in the library. 

 “Building is often cold. It should be a warm space.” 

 

3.1.2.20 Springbourne library users 

 4 comments 

4 respondents who indicated that Springbourne is the main library that they use 
provided reasons as to why they were dissatisfied with the library. 1 respondent 
commented that the library exterior could be refurbished, while 2 respondents 
commented that there is a lack of baby changing facilities at Springbourne. 1 
respondent commented on a lack of parking spaces. 

 “Library exterior could be tidier, cleaner and planters refreshed.” 

“Could do with a good baby change station.” 

“Holdenhurst Road always busy. Always hope there might be a space if 
I'm using car!” 

 

3.1.2.21 Tuckton library users 

 15 comments 

13 respondents who indicated that Tuckton is the main library that they use provided 
reasons as to why they were dissatisfied with the library. 5 respondents commented 
that there is a limited range of stock at Tuckton library and that there needs to be a 
higher turnover of books. 1 respondent commented on a lack of space for events, 
while 1 respondent commented that baby and toddler groups are noisy and 1 
respondent commented that people talking in libraries is disruptive. 

 “Same books seem to be in the library for years, and it’s very irritating, I 
would like a better turnover.” 

“Babies session by its nature is disruptive, noisy and mothers in groups 
very rude.” 
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1 respondent commented that it is inconvenient that there is only 1 toilet at the 
library. 1 respondent comment that they would like a coffee machine at the library, 1 
respondent commented that parking is used by other users. In addition, 1 
respondent commented that there is nowhere to lock bikes, while 1 respondent 
commented that the library is too hot. 1 respondent felt that the photocopier 
should be located elsewhere, while 1 respondent would like technical support to 
be available at the library on how to use technology. 

 “There is only one toilet, and one has to ask before using it.” 

“Coffee machine would be nice.” 

“In winter, the library is far too hot!” 

“Better location of photocopier would be appreciated.” 

“I would like basic introduction to how to learn my smartphone and internet 
and nothing is available.” 

 

3.1.2.22 West Howe library users 

 4 comments 

2 respondents who indicated that West Howe is the main library that they use 
provided reasons as to why they were dissatisfied with the library. 1 of these 
respondents commented that the library needs redecorating, while it is extremely 
hot in the summer. Both respondents commented on the need for a baby 
changing facility to be fixed to the toilet wall. 

 “West Howe library needs redecorating, it is shabby. It needs fold down 
unit in public toilet. It is brutally hot in summer.” 

“West Howe library does not have a changing unit attached to the wall; 
you have to use a foam matt on the floor which is very difficult.” 

 

3.1.2.23 Westbourne library users 

 26 comments 

19 respondents who indicated that Westbourne is the main library that they use 
provided reasons as to why they were dissatisfied with the library. There were 2 
comments relating to the overall condition of the library. 
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 “Requires full refurbishment and more regular cleaning.” 

There were 9 comments relating to dissatisfaction with the range and choice of 
stock at the library, including a lack of new books being stocked and the 
newspapers and magazines no longer being available. 

 “No longer any magazines or hard copy newspapers. Hardly ever any new 
books.” 

There was 1 comment relating to dissatisfaction with available space for meetings 
and 1 comment relating to dissatisfaction with the study space. 

 “There is one meeting room and it is very cold winter or summer.” 

“Westbourne library is quite small, so I would go to Bournemouth library if I 
wanted study space.” 

There was 1 comment relating to dissatisfaction with the noise level in the library. 

 “Dislike people talking loudly on their mobiles.” 

There were 3 comments relating to dissatisfaction with the toilets in the library and 2 
comments relating to baby changing facilities. 

 “There are no toilets or baby changing facilities.” 

“Baby changing table doesn’t have a strap. Room could use a dust / 
clean.” 

There were 3 comments relating to a lack of refreshments in the library. 

 “There are no refreshment facilities at Westbourne.” 

There was 1 comment relating to dissatisfaction with parking at the library. 

 “Parking in Westbourne is limited.” 

There was 1 comment relating to the storage for bikes being difficult to access at 
the library. 

 “The bike racks at Westbourne library are always blocked by cars 
(presumably staff).” 

There was 1 comment relating to dissatisfaction with temperature in the library. 

 “Library is too warm in winter. Some money could be saved on this.” 
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3.1.2.24 Winton library users 

 19 comments 

12 respondents who indicated that Winton is the main library that they use provided 
reasons as to why they were dissatisfied with the library. There was 1 comment 
relating to the overall condition of the library. 

 “The building is awaiting repair work. The main entrance gable wall has 
been supported with 'acro' props for several years. Various windows are in 
a parlous state. This is a grade 2 listed building and deserves a better 
repair/conservation regime.” 

There was 1 comment relating to dissatisfaction with the study space in the library. 

 “Study space: not enough.” 

There were 2 comments relating to dissatisfaction with the noise level in the library. 

 “Sometimes the noise level from activities makes it difficult to choose a 
book.” 

There were 5 comments relating to dissatisfaction with the toilets in the library and 1 
comment relating to disabled toilets. 

 “There's one toilet which is dated and isn't always clean. It also opens 
direct into the library which makes me feel a bit uncomfortable.” 

“There is only one toilet which is for disabled and able bodied people and 
it is not really suitable for wheelchair users.” 

There were 7 comments relating to dissatisfaction with parking at the library. 

 “Difficult to park near library as not many available spaces in surrounding 
roads.” 

There were 2 comments relating to dissatisfaction with storage for bikes in the 
library. 

 “My children wanted to scoot to the library but I wasn't aware of a safe 
place to leave the scooters.” 
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3.1.3 Impact that the library service has had on the lives of respondents 
Respondents were asked to explain what impact the library service has had on their 
life. 1,777 respondents provided feedback to this question. Responses have been 
coded into key themes to make them easier to interpret. Please note that where 
respondents have provided comments that relate to more than one theme, their 
feedback has been categorised into multiple categories. 

Theme Number of comments 
Essential service 786 
Non-essential service / negative experiences 41 
Accessibility 1,132 
Support services 854 
Community impact 1,070 
Life enhancement 658 

 

3.1.3.1 Essential service 

 786 comments 

There were 786 comments relating to libraries being an essential service. 316 of 
these comments referred to being a regular user of the library, they have used 
libraries all their life as well as libraries being a vital service to them when their 
children were young. 

 “We borrow books regularly, I never buy books, would hate to see it go.” 

“I use the libraries almost every day for books, computers and somewhere 
to sit and relax.” 

“I’ve been a member all my life, starting at the old Boscombe library in the 
1950s. I can’t imagine a life without a local library to visit.” 

“Took my girls to story time when they were small, both now love reading. 
A valuable community resource.” 

In addition, 311 respondents commented that they love libraries and they are a 
vital service that need to continue to be provided within local communities. 
Libraries are a public service that are available for everyone and they cannot 
imagine life without access to libraries. 

 “It is an invaluable resource I have used all my life. Would be lost without 
it.” 
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“The libraries are the most important leisure resource we have - everyone 
can access it and reading is universal to all communication and social 
development.” 

“I love the libraries in BCP, they offer a friendly environment and I would 
be lost without them.” 

159 respondents commented that libraries support their love of reading and have 
developed them to be avid readers. In addition, some of these respondents 
commented that libraries have introduced them to and created an interest in audio 
books. 

 “We have always been avid readers. Easy access to all types of reading 
matter is very important to us.” 

“It provides a great source of pleasure from reading and listening to audio 
books.” 

 

3.1.3.2 Non-essential service / negative experiences 

 41 comments 

In contrast, there were 41 comments relating to libraries not having an impact on 
their lives and that they were not needed. 17 respondents commented that libraries 
had little or no impact on their lives, while 21 respondents commented that 
libraries are obsolete, a waste of council funds, as well as describing negative 
experiences within libraries, including disruption caused by noisy groups and 
activities, both adult and child focused. 

 “No impact, it is an out dated expensive service that does not give value 
for money.” 

“An outdated service that we no longer need. People should buy their own 
books and reference material is available online.” 

“Libraries used to be a place for contemplating and concentration. All that 
has gone now with the involvement of children. If children want a book 
they should come in with an adult and not be unruly. Also take it home to 
read!” 

3 respondents commented that the council will do what they want regardless of 
the feedback from the consultation. 

 “So the council can then ignore another consultation?” 
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3.1.3.3 Accessibility 

 1,132 comments 

There were 1,132 comments relating to accessibility. 276 of these comments related 
to the availability and access to a wide range of books and other resources. 
Books are the most frequently mentioned resource, emphasising their central role in 
the library's offerings. The availability of a diverse collection of books and genres, 
including fiction, non-fiction, classic and contemporary works, is highly valued by 
library users. Comments also highlight the importance of having access to a wide 
variety of resources, encompassing not only books but also other materials such as 
digital media, DVDs, CDs, online content, educational and reference materials. 
Access to a wide range of books and resources supports lifelong learning and 
educational enrichment. Libraries provide materials that cater to all ages and 
educational levels, fostering a culture of continuous learning. A diverse collection of 
books and media exposes users to different ideas and perspectives. This exposure 
is crucial for personal growth and understanding the broader world. 

 “Given me access to a greater variation of books.” 

“Access to more books and other resources than I would ever be able to 
afford.” 

“Access to books and knowledge is a priceless privilege and a right we 
must always treasure and preserve.” 

325 respondents commented on the significance of libraries being a free resource 
and its impact on various library users. Access to a wide variety of books and 
resources for free help alleviate financial burdens for library users, many of whom 
could not afford to buy the volume of books that they read: individuals from low-
income backgrounds rely heavily on the free resources provided by libraries; senior 
citizens benefit from free access to reading materials, social activities, and digital 
literacy classes; families, particularly those with young children, appreciate the free 
activities and groups offered by libraries; students benefit immensely from free 
access to educational resources, including textbooks, reference materials, and study 
spaces; and for job seekers, free access to computers, the internet, and printing 
services is invaluable. Access to free library resources helps those with limited space 
at home to store books, while respondents also commented that it is environmentally 
friendly for people to loan books from libraries, rather than buy books themselves 
that are only read once. 

 “I've managed to save hundreds of pounds by accessing library books.” 

“As a pensioner on a single income I cannot afford to buy new books and 
rely on the library for all my reading material.” 
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“Much better to borrow and return books than buy them! Too wasteful for 
the environment, much better to share a huge variety amongst the 
community for all to use.” 

127 respondents commented that the provision of a wide variety of books and 
resources that are free to loan has introduced them to a wider variety of books 
and genres that they read, which they may not have explored had they needed to 
purchase the books themselves. 

 “I find I come across some fascinating books one would not see 
elsewhere.” 

“Being able to borrow books encourages me to read a wider breadth of 
books.” 

175 respondents commented that it is important that libraries provide a physical 
presence within local areas and all communities, enabling convenient access to 
all. Often the library is the only community space locally. 

 “Broadstone library is centrally based amongst shops and close to bus 
and taxi services. Without it I would need to travel to Poole so it saves a 
couple of hours each visit.” 

“I would never read as much as I do if it wasn’t for a close (near to home) 
conveniently placed library.” 

“In the new tech age, libraries should be kept as the next generation 
needs to read, not just play games on their phones.” 

“It is the only community space in Hamworthy. We have nowhere else to 
hold meetings/groups during the day.” 

42 respondents commented on the impact of online library services. The 
availability of digital resources, including e-books and online databases extend the 
library's reach and ensure that users have access to resources from anywhere. In 
addition, the ability to order, reserve and collect books remotely has proved vital. 

 “Useful to have online access in addition to being able to borrow physical 
items.” 

“The ability to borrow and read books e-books and audio books enriches 
my life especially now that I am retired.” 

“I use the book reservation system online and my husband collects it for 
me. it is a very valuable service as I have limited mobility.” 

134 respondents commented on the impact that access to the library service has on 
vulnerable groups. Respondents commented that libraries provide support for a 
range of vulnerable groups, including the homeless, elderly and those with a 
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disability. The home library service supports those who are housebound or have 
limited mobility, while the provision of material in accessible formats, including large 
print, dyslexia friendly and for neurodivergent library users is invaluable. The library 
service has also provided a lifeline and supported those when recovering from 
illness. 

 “Since having a stroke it has had a major impact for good in my life.” 

“Being autistic books are very important to me, and audio books help to 
cope in noisy and chaotic environments.” 

“Has helped to settle new foster children into the community.” 

“I am homeless so using the library is a lifeline for myself and many other 
people I know in my position. It gives a safe place for me and my sons to 
meet. It is one of the few places where people in the community and of all 
ages have a chance to meet and socialise.” 

“It is a lifeline as my spouse is housebound and we are lucky enough to 
have the support of volunteers who currently deliver books through the 
Home Library service.” 

“Provides access in whatever format to a wide range of written material 
making it accessible to all.” 

While 7 respondents praised the opening hours of libraries, 9 respondents 
commented that library opening hours should be extended and available on more 
days to enable all members of society to access. 

 “I so appreciate the opening hours of Broadstone library. Whenever I do 
my shopping in the village, I know it will be open.” 

“I would use it more if it was open on a Wednesday because that is the 
day I look after my grandchildren and I would take them.” 

18 respondents commented on other accessibility benefits of the library service, 
including the provision of toilet facilities, being clean, tidy and well organised, as 
well as providing an activity during wet weather. 

 “Loss of public toilet replaced by library when needed.” 

“It has improved my life, myself and confidence and improve mine and my 
son’s life having somewhere to go, especially when it is raining.” 
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3.1.3.4 Support services 

 854 comments 

There were 854 comments relating to support and other resources provided within 
libraries. 104 respondents commented that libraries are comfortable, welcoming 
spaces that contribute to an overall feeling of being accepted and valued when 
visiting the library and provide a sense of belonging. 

 “A lovely, friendly, helpful place with a good atmosphere.” 

“It’s a friendly welcoming place that is great to have as a community 
resource.” 

169 respondents commented that they value the friendly and helpful staff within 
libraries. Staff provide a warm welcome as well as making book recommendations 
and help finding books and other resources. In addition, 104 respondents 
commented that libraries and their staff provide information on the local area and 
community, including events and signposting to other groups and organisations. 44 
respondents commented that they value the additional support that library staff 
provide, including help with accessing technology and filling out forms. 

 “The staff are always cheerful and are very helpful. I would say they have 
become friends.” 

“I find the staff very helpful in recommending books by different authors to 
read, which I might otherwise have not done and find them very 
welcoming every time I go in.” 

“Kept me up to date with local events and information.” 

“Having moved here 3 years ago it was a place that I knew would have 
listings of friendship groups, events etc.” 

“I would like to get help with using smart phones and other IT gadgets as I 
am 75 and need help.” 

104 respondents commented that they value being able to access computers, 
internet, printers, photocopiers and other IT equipment in libraries. Libraries play 
a vital role in promoting digital inclusion by providing access to technology for those 
who may not have it at home. This helps ensure that all community members have 
the opportunity to participate in the digital world. Access to computers is frequently 
mentioned as a critical resource, particularly for those who do not have personal 
computers at home. This service is essential for various tasks, including job 
searches, education, and digital literacy. Many comments emphasised the 
importance of free and reliable internet connections for research, communication, 
and other online activities, while allowing users to connect their own devices to the 
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internet. This flexibility is crucial for students, remote workers, and others who need 
internet access on the go. 

 “It gives me access to a computer, which like many disabled adults, I do 
not have in my own property.” 

“At times when I've had no internet service or photocopying/printing 
facilities it's been invaluable.” 

78 respondents commented how libraries provide valuable work, study and 
meeting space for local communities. 

 “Since I arrived in the city this has been a free and comfortable place to 
study and search for work, since in my shared apartment there are no 
tables and chairs.” 

“I'm a university student and I love to visit the library to study sometimes. 
It's a calm and comfortable environment and in general is a great place to 
get work done.” 

“It has provided a space for me to study during my school years.” 

“The extended community room provides a much needed space for small 
meetings and children’s activities.” 

225 respondents commented that libraries resources provide educational support. 
This support enables them to gain knowledge, broaden their horizon, research travel 
guides and hobbies, as well as explore reference material, heritage and ancestry 
information. It also provides an educational resource for school children and 
supports those in further and higher education. 

 “I have found in the past that the reference section of the library is very 
useful when researching projects.” 

“It has enabled me to find 'lost relatives' and information about my family.” 

“It has developed my interest in travel. I have used library travel guides to 
plan and enjoy holidays.” 

“When I got to my teens I studied there more than I went to school. I had 
access to a computer to print for school work.” 

26 respondents commented that they value access to additional support services 
within libraries, including council services, voluntary and community organisations, 
Citizen’s Advice, community fridge and recycling initiatives. 

 “Christchurch Library being a hub for some BCP services and Citizens 
Advice.” 
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“Speaking as a representative of a charitable organisation, the library 
service is very important as it is a venue that is welcoming to 
organisations like ours and puts our services at the heart of the 
community.” 

“I see how important the community fridge is to the community.” 

 

3.1.3.5 Community impact 

 1,070 comments 

There were 1,070 comments relating to the impact on local communities that 
libraries have. 190 of these comments emphasise the library's integral role in 
fostering a sense of community. Libraries are explicitly referred to as community 
hubs, emphasising their central role in community life. Libraries are perceived as 
inclusive places where individuals of all ages and backgrounds can come together 
for various activities, creating a shared space for diverse groups. Libraries are 
identified as key locations for meetings, whether for community groups, educational 
purposes, or social gatherings. This underscores their role in facilitating planned and 
spontaneous interactions. 

 “It is a hub and I feel part of the community when I visit.” 

“I think it is a very important place for the community to meet and use the 
facilities available.” 

166 respondents commented that libraries provide local communities with a safe 
and warm space. This is particularly vital considering the cost of living and heating 
homes. In addition, libraries were often described as safe havens. This is particularly 
important for vulnerable populations, including adults and children, who may rely on 
the library as a secure and supportive environment that may not be provided 
elsewhere. 

 “Kinson library has kept me warm when I couldn't afford heating during the 
day.” 

“When I was a child, the library was a safe space. Away from the bullies, 
where I could discover exciting new stories.” 

168 respondents commented on the various activities, events, talks, and groups 
that take place within libraries, along with their significant impact on the community. 
Events, including both one-time and recurring events, are highlighted for their role in 
bringing the community together. These events often serve educational, cultural, and 
recreational purposes, providing opportunities for community engagement. Groups, 
such as book clubs, discussion groups, and hobby groups, were also noted for 
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fostering a sense of community and belonging. These groups provide regular 
opportunities for social interaction and shared learning. Talks, including author talks, 
lectures, and information sessions, are valued for providing educational and 
inspirational content. These events are seen as opportunities for lifelong learning 
and intellectual stimulation. Classes offered by libraries, such as computer literacy, 
language classes, and craft workshops, are appreciated for their practical benefits, 
helping community members acquire new skills and knowledge. 

 “Enjoyed community events in past as well as borrowing books.” 

“Allows me to go to gardening club. Find information and meet new 
people.” 

“I run a book group and borrow 9 books every month. This is wonderful.” 

There were 546 relating to the impact that libraries have on children. Libraries are 
highly valued for providing access to children’s books, resources and activities. 
Libraries play a critical role in developing literacy skills. Access to a wide range of 
books and reading encourages children to become avid readers, which is 
fundamental to their educational success. Activities and events designed for 
children, such as story times, wriggle and rhyme, arts and crafts, interactive 
sessions, and educational games are noted as key offerings that provide structured 
opportunities for learning, the development of social skills, build friendships and 
stimulate creativity. Access to libraries, resources and activities help to foster a love 
of reading among children, which stays with them through their whole life. Libraries 
also provide resources that complement formal education. This includes spaces for 
completing homework, tutoring and resources for those who are home-educated. 

 “A fabulous and supportive facility when my child was small. Access to a 
big range of reading for him and a meeting space.” 

“Free children’s activities have been central to my child’s development - 
speech, language, social, physical. His first steps were taken in our local 
library!” 

“Wriggle and Rhyme has been amazing for a new mum.” 

“Encourages my girls to read and enjoy the experience.” 

“We love bringing our school children to the library so they can see what 
an amazing resource they have on their doorstep.” 

“I have used many local libraries in the last few years to support students 
with extra studies or home educated pupils.” 
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3.1.3.6 Life enhancement 

 658 comments 

There were 658 comments relating to how libraries enhance the lives of those who 
use them. 99 of these comments related to how libraries make life better all round, 
providing escapism from everyday life, are a source of pleasure and entertainment 
and help to keep their mind active. Furthermore, 108 respondents commented that 
libraries provide a quiet space to read, browse books and relax. 

 “It is a quiet safe place for sitting and gathering your thought and taking a 
moment out of life hectic schedule.” 

“Books are a great escape from reality, a friend when alone.” 

“A space where I can relax and immerse myself in worlds beyond 
imagination.” 

“Since finishing work it provides essential mental stimulus.” 

259 respondents commented that libraries provide social opportunities and help 
reduce isolation amongst the local community. This is particularly important for the 
elderly, widows and widowers, those with a disability, as well as new parents. 6 
respondents commented that access to a local library provides respite for informal 
carers. In addition, 90 respondents commented that access to libraries improve the 
mental health and wellbeing, while some of these respondents also commented on 
the physical benefits that walking to local libraries bring. 26 respondents 
commented that access to library services were a lifeline during the Covid-19 
pandemic. 

 “It has been vital in helping combat loneliness and enabling me to 
continue my love of reading for free.” 

“Since my husband passed away it has become a place to meet new 
people.” 

“It saved me postpartum. On seemingly endless days it gave me structure 
and support. I absolutely adore it.” 

“I had PTSD and did not go out of the house for three years. I was told 
about the activities cafe, groups in the library and finally I went out and am 
continuing to go.” 

“Without the library service, I don’t think I would have got through Covid.” 

“I am a full time carer for my wife and it gives me an hours change each 
week.” 
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29 respondents commented that they have benefited from libraries because they 
have provided them with employment, while 33 respondents commented that they 
have developed transferable skills within libraries, as well as enabled them to 
search for job opportunities on the library computers. 8 respondents commented 
that they have volunteered at libraries. 

 “As I have been working in the library for many years, it is very important 
to my family and myself.” 

“When I was unemployed, I frequently used the library facilities to search 
and apply for jobs.” 
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3.1.4 Ideal library service 
Respondents were asked to describe their ideal library service. 1,532 respondents 
provided feedback to this question. Responses have been coded into key themes to 
make them easier to interpret. Please note that where respondents have provided 
comments that relate to more than one theme, their feedback has been categorised 
into multiple categories. 

Theme Number of comments 
Satisfaction / general comments 555 
Community provision and support 1,033 
Library environment 366 
Accessibility 721 
Collection and resources 970 
Facilities 674 
Staff and support 469 
Promotion and outreach 152 

 

3.1.4.1 Satisfaction / general comments 

 555 comments 

There were 555 comments relating to satisfaction and general comments about the 
library service. 423 of these comments related to being satisfied with the service 
currently provided by their local library, they already have their ideal library 
service and that it should continue as it currently is. 15 respondents commented 
that their ideal library service is what libraries used to be in the past and when 
they were growing up. 100 respondents commented that it is important that the 
council provides adequate investment in the library service locally. 

 “We have an ideal service. Stop trying to cut it.” 

“As it has been for the last 80 years.” 

“I love the library services I experienced as a child.” 

“Stop what you are obviously thinking. Find other ways to save money. 
Libraries should be safeguarded like the statutory services. Cut the 
pointless non statutory stuff.” 

In contrast, 10 respondents commented that libraries are becoming obsolete and 
funding should be directed to provide alternative services. 7 respondents 
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commented that the council will decide the level of investment in the library 
service regardless of the consultation findings. 

 “I don’t use libraries and feel individuals should pay for their own books. 
Outdated service no longer required.” 

“What is the point of this consultation when you do exactly what you want 
anyway.” 

 

3.1.4.2 Community provision and support 

 1,033 comments 

There were 1,033 comments that related to libraries providing for and supporting the 
local community. 112 respondents commented that libraries should be a community 
hub at the heart of the local area. Libraries should not just be a place to borrow 
books but also a versatile space for various community activities. 175 respondents 
commented that libraries should be warm spaces, providing for those who cannot 
afford to heat their own homes, while also offering a safe place for both adults and 
children. Furthermore, 78 respondents commented that libraries should be places 
where people, particularly the disadvantaged and vulnerable, can meet with like-
minded people to socialise, reduce isolation and support their mental health and 
wellbeing. 

 “The library is a community space, for all of the community providing safe, 
warm spaces for people to meet, read, learn and enjoy activities.” 

“Libraries seen as safe spaces e.g. for women and children - very 
important that remains the case.” 

“Warm spaces must be offered to keep vulnerable people warm owing to 
the rising cost of heating.” 

“It should offer a variety of activities and events for all ages to develop 
community cohesion, address isolation and encourage friendships.” 

337 respondents commented that they would like a range of events and activities 
provided at their local library. Respondents suggested hosting cultural and 
recreational events such as art exhibitions, musical performances, and hobby clubs. 
Other respondents desire educational programmes and workshops, including literacy 
programmes and book clubs, author talks, and sessions on various topics. There 
was also a significant number of comments that related to activities, events and 
programmes specifically tailored for children and their parents. Storytimes, wriggle 
and rhyme and other educational play were frequently mentioned, as well as groups 
for new parents to meet. 
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 “A library with a range of activities on to suit the community.” 

“Especially focussed on young children and their parents (wriggle and 
rhyme etc).” 

“A service providing events and activities for new parents and open to 
everyone to access.” 

Furthermore, 57 respondents commented that libraries should have dedicated 
children areas, where they can play, read and make noise away from other library 
users. 19 respondents commented that libraries should also have areas for older 
children, including revision space and activities. 

 “You need an area where children can read and obviously be loud but also 
a nice quiet area where adults can read.” 

“Kinson library does everything I need but could do more for older children 
and teenagers like a meeting hub or safe homework space with computers 
to use and learn.” 

192 respondents commented that additional support services should be provided 
within libraries, including council support services, healthcare, citizens advice, police, 
banking, food banks and a community fridge. 

 “Where the community can keep in touch with council services, citizens 
advice, voluntary schemes and of course books!” 

“Citizen Advice. Council services. Community policing. NHS/GP services. 
Medical care and advice programmes. Events such as vaccination.” 

“With the closure of so many banks, our library would be ideal for a 
banking presence.” 

“As per the existing Broadstone library - with the addition of other useful 
services i.e. Citizens Advice, NHS, social care advice, food banks drop off 
and collection.” 

However, 63 respondents commented that libraries should prioritise the provision 
of traditional library services and were opposed to other services being located 
within them. 

 “Please don’t lose sight of the libraries primary function - to provide books 
to local people. I understand the need to consolidate, but please don’t do it 
at the expense of the library’s purpose.” 

 



 
 

 
 

 
62 

3.1.4.3 Library environment 

 366 comments 

There were 366 comments relating to the environment in libraries. 156 respondents 
commented that their ideal library service would be welcoming, well-lit and 
inviting. 82 respondents commented that libraries should be spacious, clean and 
tidy, well organised, while books should be easy to find on good displays and 
accessible shelving. 

 “Pleasant, fairly quiet, peaceful environmental with access to natural light.” 

“As it is now with improved maintenance of buildings.” 

“A welcoming space which is clearly signposted and coherently arranged.” 

“It would be in a building that is well designed, regularly redecorated and 
at a pleasant temperature all year round.” 

“Spacious, inviting surroundings.” 

“Books on higher shelves so do not have to keep bending to check bottom 
shelves (must be very hard for some elderly/people with back problems).” 

16 respondents commented that there should be notice boards with information as 
well as book recommendations from both librarians and other users. 

 “A place/board to suggest new nonfiction books.” 

“Easily able to suggest a book is purchased by the library service.” 

74 respondents commented that their ideal library service would be quiet, while 3 
respondents commented that children should not be allowed in libraries because 
they are noisy. However, 9 respondents commented that both children and adults 
should not be silenced and talking should be allowed. 

 “In a changing world, there is still the need for quietness in order to 
concentrate upon either reading or the use of computers.” 

“A place to sit quietly without children running around and screaming.” 

“I was so pleased to see a mother and toddler group using the space last 
time I visited. It was a bit noisy but I was happy with that! I am an older 
user but feel it’s so important to encourage reading actual books.” 

1 respondent suggested that dogs should be allowed in libraries. 

 “Allow dogs.” 
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3.1.4.4 Accessibility 

 721 comments 

There were 721 comments relating to the ideal library service being accessible. Of 
these, 36 respondents commented that it is important that the library service 
maintains a physical presence overall. There were 115 comments that libraries 
need to be in convenient locations, close to shops and other local amenities, as 
well as having sufficient parking close by which is free or low cost and access to 
public transport links. There were a further 115 comments that libraries need to be 
close to home, within walking distance and it is important to retain the smaller 
community libraries.  

 “Physical building within walking distance of home, big enough to have 
good choice of books.” 

“Central to a village or town with easy parking and good bus service.” 

“I think in this area it is better to have smaller libraries locally located/easily 
accessible rather than one very large library carry a huge stock.” 

In contrast, 12 respondents commented that underused and smaller libraries could 
be closed in order to provide services within larger, more centralised libraries. 

 “Most core (i.e. essential) library services can be focussed on the larger 
libraries. Sadly, most smaller libraries are not cost effective; most should 
close for this reason.” 

There were 254 comments relating to the preferences of opening times of libraries. 
Numerous respondents expressed a desire for longer opening hours. This includes 
both extending hours later into the evening and opening earlier in the morning. There 
is a clear demand for libraries to be accessible beyond the traditional working 
hours to accommodate various schedules. A number of comments highlighted the 
importance of libraries being open during weekends, both on Saturday and Sunday. 
Many respondents feel that the current weekend hours are insufficient. Some 
respondents suggested having flexible or varied timings to cater to different user 
groups, such as students, working professionals, and retirees. The idea is to ensure 
that everyone has the opportunity to use library services at convenient times. 
Libraries in close proximity to each other should not be closed on the same day or 
time. Several comments indicated that predictability in opening hours is crucial. 
Users prefer a consistent schedule that they can rely on rather than frequent 
changes in opening times. A few respondents mentioned the possibility of having 
unstaffed hours, including 24 hour access, where the library remains open but 
without full staffing, utilising self-service technologies to extend accessibility. 
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 “It would be open six days a week with some evening hours for working 
people.” 

"Opening hours on a Saturday afternoon past 2pm. Opening on a Sunday 
especially for young families, children still read on Sundays." 

"Open longer hours, not necessarily staffed." 

“Open 24/7 within easy reach of my home.” 

“Consistent opening hours i.e. 9-5pm every day, so you don't have to keep 
looking up opening hours.” 

10 respondents commented that, while not ideal, they would accept reduced 
opening hours if it meant that they retained their local library. 

 “The library is great as it is. If cuts have to be made I would prefer a cut in 
hours. However I realise that this might be OK for me as a retiree I can 
choose to go whenever it suits me and it might be difficult for those with 
limited free time.” 

123 respondents commented that libraries should be easily accessible for all ages 
and abilities. 27 respondents commented that libraries should have appropriate 
disabled access, including provision for those who are neurodivergent. 29 
respondents commented that the home library service should be continued to 
enable those with disabilities, the elderly and housebound to access books, while a 
mobile library service should support rural areas. 

 “Accessible to everyone throughout the week.” 

“One which welcomes all sections of the community.” 

“I think the main Poole library is perfect apart from being on the top floor 
relying on the lift, which when out of order prevents access for disabled, 
mothers with pushchairs, mobility scooters and the like.” 

“Facilities available to support those with neurodisabilities.” 

“Mobile library for the disabled people as most of the elderly generation 
still like to read.” 

 

3.1.4.5 Collection and resources 

 970 comments 

There were 970 comments relating to the availability and variety of books and 
resources that respondents would like in their local library. 32 respondents praised 
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being able to borrow books generally, while 26 respondents praised the library 
service being free to use. 

 “Having the ability to borrow books to read is a great idea.” 

“A library should be free to all with a good selection of books for all ages 
and interests.” 

570 comments related to the desire for libraries to stock a wide variety of books. 
Respondents expressed a desire for a wide range of genres to cater to varied 
tastes, including both fiction and non-fiction genres. Keeping up to date with the 
latest and most popular titles is important to many respondents, while alongside 
this, there is still an appreciation and desire for classic literature. Complete book 
series need to be available, as well as multiple copies of popular titles. Supporting 
local authors and including books on local history and topics of regional interest are 
important to the community, while a broad representation of diverse perspectives, 
including books by authors from various backgrounds and cultures, is also desired. 
There is also a strong emphasis on a robust selection of books for children and 
young adults to foster a love of reading from a young age. Some respondents have 
specific interests and would like libraries to cater to niche areas such as science 
and technology books, or specialised hobbies. Access to educational books and 
reference materials, including newspapers and magazines is important for lifelong 
learning and academic support. 

 “Good selection of fiction and non-fictional books. Travel, art and 
gardening books.” 

“Books - modern and classics, fiction and nonfiction. Newspapers.” 

“Going in to find up to date books, a daily newspaper, fiction and reference 
books.” 

“I would like to see more local historical reference materials and 
documents available at the main Bournemouth library.” 

“A few more copies of the most popular children's books.” 

11 respondents commented on the need for collections to be in available in 
accessible formats, including large print. 

 “The wide selection of large print in the fiction section.” 

127 respondents commented on digital access to books and online databases. 
Some respondents expressed a strong desire for a comprehensive collection of e-
books that can be accessed remotely, especially during times when visiting the 
library in person is not possible. Respondents also highlighted the importance of 
providing a wide range of digital collections alongside physical ones. Respondents 
also commented on both BorrowBox and the Tilly app. There is a preference for 
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user-friendly digital platforms that make it easy to search for and borrow digital 
materials. However, some respondents questioned why there appeared to be a limit 
of available copies of digital books as well as long wait times for borrowing. 
Alongside e-books, there is a demand for digital audiobooks. Respondents enjoy the 
convenience of listening to books on their devices. 

 “We are in the digital age and the value of books has decreased but is 
there a way to combine both into a service for the future?” 

“Online books available instantly, not having to wait months/years for 
popular books. Why can there not be multiple copies of online books?” 

“I would love to see the online services be extended. Almost all of the 
books on BorrowBox have a wait list. It's a great service and is available 
to everyone even those who can't get to a physical library.” 

39 respondents commented that they would like a library service that has a regular 
turnover of stock, thus avoiding staleness in collections which have been read by 
users already. In addition, 31 respondents would like to be able to borrow and 
return books from multiple branches. 

 “Rotating library stock between Dorset libraries particularly fiction where 
you have read all that authors books in your local branch - in my case 
Highcliffe library which I love but have read so many of their books.” 

“I like the fact that BCP is part of Libraries West so I can request books 
from other locations. Means greater choice.” 

62 respondents commented that they would like other resources to be available to 
loan as well as to use at libraries. These included music sheets, CDs and DVDs, 
board games, puzzles and toys, as well as a library of things, including tools and 
electronic equipment. 

 “A "library of things" so you can also borrow tools or other items, as well 
as books.” 

“My ideal library would have a fantastic music section, like Bournemouth 
Central, with a huge selection of sheet music.” 

“Friends who do not borrow books love the jigsaw swap section.” 

72 respondents commented on the reservation and loan system. Respondents 
would like to be able to reserve and loan books easily, including the ability to extend 
the length of time that they can loan books for. Respondents would also like to 
receive timely renewal reminders, as well as the ability to drop off or collect books 
through either a self-service feature or to be able to do so out of hours. While some 
respondents would like there to be no fees for late returns or for reserving books, 
others suggested that these fees should be minimal and could be means tested. 
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 “A service where a huge number of books on a variety of subjects were 
available to reserve and take out loans.” 

“The only improvement that I can think of would be the faster transport of 
books ordered online. Sometimes they appear to be in transit for several 
weeks before arriving.” 

“Option on some occasions to borrow a book for a longer period e.g. 
holidays.” 

“I'd encourage more automation of reminders: a text / email to tell you your 
book is due back rather than a letter; a notification text / email rather than 
a phone call when the book you've ordered has arrive for collecting.” 

“Something that I have always wondered why the library service doesn't 
do is a form of click and collect service.” 

“The libraries in Somerset don't charge to reserve a book online, why does 
Dorset?” 

“I would not be opposed to a nominal charge per book borrowed (means 
tested ok by me).” 

 

3.1.4.6 Facilities 

 674 comments 

There were 674 comments relating to library facilities. Of these, 154 respondents 
commented that it would be good for libraries to have a café or for refreshments to 
be available. In contrast, 4 respondents commented that food and drink should not 
be allowed in libraries. 

 “I love the mix of cafe/library facilities.” 

“The library has been used daily by so many, taking away the lottery 
funded cafe is not acceptable.” 

“No food or drink (gets spilt on books and computers).” 

There were 75 comments that libraries should have study areas and work space, 
available for students as well as those who work remotely. Respondents expressed 
the need for ample study spaces, desking and seating to ensure that they are 
available when needed. Many respondents emphasised the importance of having 
quiet spaces dedicated to study and work. These spaces should be free from noise 
and distractions to facilitate concentration. 
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 “A library that has quiet areas to be able to study.” 

“Making spaces available for remote working also help to bring contact 
and community to people who perhaps wouldn't get this from their 
workplace.” 

143 respondents expressed a need for libraries to have up-to-date computers and 
IT equipment. This includes modern computers, printers, photocopiers, scanners, 
and other necessary technology to support various tasks. Several comments also 
highlighted the importance of having reliable and fast internet access to facilitate 
both individual and group work. Ensuring that computers and IT equipment are 
readily available and accessible to all library users is a common theme. 
Respondents want to avoid situations where the equipment is in high demand but in 
short supply. Respondents would also like to be able to access computers for longer 
durations. However, 10 respondents commented that there should be fewer 
computers in libraries, or that they should be in separate areas to avoid disrupting 
other library users. 

 “Always keep access to computers and printer. Before I was online at 
home, I relied on the library for time on computers.” 

“If you're needing to save money, I do think libraries spend too much on 
computers and laptops - many of which sit unused. Get back to basics.” 

138 respondents would like there to be leisure and recreational reading areas with 
comfortable seating, where they can sit and read books and other library 
resources. 

 “Where you could browse the shelves, pick a book and find a comfy, quiet 
space to read with a cuppa and maybe cake!” 

“I would like comfy chairs to sit and read in a quiet space.” 

58 respondents commented that there should be meeting rooms within their local 
library. Individuals could use these spaces for private conversations with other 
services located within the library, while they could also be available for hire for local 
groups. In addition, 28 respondents commented that they would like dedicated 
exhibition and event space, which would increase use of local libraries. 

 “A room for meetings or lectures would be the ‘cherry on the cake’.” 

“I think Hamworthy library is an excellent example of an ideal library. The 
facilities are excellent and meeting room hire is available.” 

“Additional space for local events.” 
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39 respondents suggested that toilets should be available in local libraries, including 
disabled access and baby changing facilities. 

 “It should have a public toilet with baby change for my daughter with 
disabilities.” 

25 respondents suggested other facilities, including music rooms, greenery and 
utilising telephone booths. 

 “Good availability of facilities couple with a safe environment.” 

“Maybe some instruments in a soundproofed space.” 

“Sunny warm feeling on entry Greenery inside and out. Small courtyard 
area with trees and seating.” 

“I just love libraries, big and small though have not sampled a telephone 
kiosk one yet!” 

 

3.1.4.7 Staff and support 

 469 comments 

There were 469 comments relating to staff and support provided in libraries. 282 of 
the comments related to the need for libraries to have knowledgeable and friendly 
staff within libraries. Respondents highly value staff who are knowledgeable about 
books and library resources, as well as those who are friendly and approachable. 
The presence of well-informed staff enhances the user experience by providing 
expert recommendations and assistance.  

 “Knowledgeable and friendly staff who are willing to go the extra mile to 
help.” 

“Employ staff who are knowledgeable about the books.” 

67 respondents commented on the importance of library staff in fostering a sense of 
community and providing support beyond traditional library services, including 
assistance with digital resources and technical support. 

 “Librarians who can help you use the computers at all times.” 

“One that has people working in it to offer help and advice if needed.” 

40 respondents commented that there is a need to maintain adequate staffing 
levels to ensure that libraries can provide comprehensive support to users. 
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Understaffing is seen as a significant issue that can hinder the quality of service and 
the ability to offer extended hours. 

 “My ideal library will be properly staffed with long opening hours.” 

“Enough employed library staff members to run service.” 

40 respondents commented that the library service could utilise volunteers to 
support library activities. This can help extend the library's hours and services while 
engaging the community in the library's operations. However, 55 respondents 
commented that it is important for libraries to employ professionally trained staff, 
while any use of volunteers should be to support employed staff as opposed to 
replace them. 

 “More volunteers running library services cutting the cost of paying staff to 
man the libraries.” 

“Library staffed by qualified librarians as well as assistants.” 

“Staffed by paid professionals, not run by volunteers.” 

 

3.1.4.8 Promotion and outreach 

 152 comments 

There were 152 comments relating to promotion and outreach. Of these, 57 
respondents commented that their ideal library service promotes literacy and 
reading to the local community, while 27 respondents commented that the library 
service should be promoted more to raise awareness of what services are provided 
in them and increase footfall. 

 “A library that is focused on the promotion of literacy and accessibility of 
books to everyone.” 

“Greater outreach into the community to promote its value to all target 
groups, especially those who may underuse this service bit could benefit 
from accessing it.” 

48 respondents suggested that the library service should provide community 
engagement activities, including providing educational support and encourage 
school trips. 

 “I hope there are frequent school trips to libraries.” 
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“One that fosters the literacy among all ages, but particularly with regards 
to the development of reading still and enjoyment among children, 
something which has a great impact on their later years.” 

20 respondents proposed that libraries should consider fundraising activities, such 
as book sales, and that they should accept book donations to enhance their stock. 

 “You could ask the community to pass on their unwanted books to be 
merged into the library rather than going to charity shop or landfill.” 
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3.1.5 Other good library services 
Respondents were asked to state any library elsewhere in the UK or another country 
that they thought was really good, and the reasons why. Responses have been 
coded into the name of the library, as well as the reasons why respondents think that 
they are good. 437 respondents mentioned at least one example of a library that 
they thought was really good.  

Figure 1: Location of library mentioned as being a good library 

 
BASE: 437 respondents 

3.1.5.1 BCP libraries mentioned as being a good library 

There were 108 responses that mentioned other BCP libraries as being good. The 
most frequently mentioned BCP libraries were Bournemouth, Poole, Christchurch 
and Hamworthy. 

BCP libraries mentioned as being good (count in brackets) 
Boscombe (4) Ensbury Park (3) Poole (16) 
Bournemouth (24) Hamworthy (11) Rossmore (3) 
Broadstone (4) Highcliffe (2) Southbourne (2) 
Canford Cliffs (2) Kinson (2) Tuckton (2) 
Charminster (5) Mobile library (1) Upton (2) 
Christchurch (12) Oakdale (2) Westbourne (4) 
Creekmoor (3) Parkstone (1) Winton (3) 
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3.1.5.2 Dorset libraries mentioned as being a good library 

There were 43 responses that mentioned Dorset libraries as being good. The most 
frequently mentioned Dorset libraries were Dorchester, Wimborne and Ferndown. 

Dorset libraries mentioned as being good (count in brackets) 
Bridport (1) Ferndown (6) Swanage (2) 
Colehill (2) General (1) Wareham (1) 
Dorchester (16) Online (1) Weymouth (3) 
Dorset West (1) Salisbury (2) Wimborne (7) 

 

3.1.5.3 London libraries mentioned as being a good library 

There were 71 responses that mentioned London libraries as being good. While a 
number of different libraries within London were mentioned, the British Library was 
mentioned by a number of respondents. 

London libraries mentioned as being good (count in brackets) 
Anerley (2) Dalston (1) Pimlico (1) 
Balham (1) Eltham (1) Plaistow (1) 
Barbican (1) Forest Hill (1) South Ruislip (1) 
Beckenham (3) Foyles book store (1) Southwark (1) 
Brent Town Hall (1) General (4) St John Street (1) 
British Library (16) Hammersmith (1) Sutton (6) 
British Museum (1) Hillingdon (2) Tower Hamlets (2) 
Canada Waters (1) Islington (1) Victoria (1) 
Carshalton (1) Kensington and Chelsea (3) Walthamstow (1) 
Catford (1) Lambeth (1) Walworth (1) 
Charlton (1) Lambeth (Carnegie) (1) Wellcome (1) 
Chiswick (1) Maidenhead (1) Wimbledon (1) 
Croydon (2) Peckham (2) Woolwich (1) 

 

3.1.5.4 Libraries in the rest of the UK mentioned as being a good library 

There were 288 responses that mentioned libraries across the rest of the UK as 
being good. While these were spread throughout the UK, the most frequently 
mentioned libraries included Winchester, Birmingham, Bristol, Southampton and 
Brighton. 
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Libraries across the rest of the UK mentioned as being good (count in brackets) 
Accrington (1) Dittons (1) Manchester (East) (1) St Albans (1) 
Aldershot (1) Dolgellau (1) Melrose (1) St Peter Port (1) 
Ambleside (1) Dudley (1) Minehead (1) Staffordshire (1) 
Andover (1) Dunstable (2) Miners, Wales (1) Staines (1) 
Ashmolean (1) Eastleigh (2) New Milton (1) Stow-on-the-Wold (1) 
Axminster (1) Edinburgh (2) Newbury (1) Streetly (1) 
Barnstaple (1) Epsom (Ewell) (1) Newcastle (2) Suffolk - General (2) 
Barry (1) Exeter (6) Newquay (1) Swindon (2) 
Barton-le-Clay (1) Farnham (1) Norwich (6) Tameside (1) 
Basingstoke (4) Folkestone (1) Nottingham (1) Taunton (1) 
Bedford (1) Fordingbridge (1) Nuneaton (1) Tavistock (1) 
Berkhamsted (2) Frome (1) Orkney (4) Thame (2) 
Berwick-upon-Tweed (2) General (10) Oxford (6) Tottington (1) 
Birmingham (22) Glasgow (1) Oxford (Weston) (1) Trowbridge (3) 
Bishops Cleeve (1) Grove (1) Paignton (1) Truro (2) 
Bodleian (4) Harrogate (1) Petersfield (2) Twickenham (2) 
Bourne Hall (1) Hatfield (1) Portishead (1) Wallington (1) 
Bradford (1) Haywards Heath (1) Preston (1) Walton-on-Thames (1) 
Bradford-on-Avon (1) Heathfield (1) Private book stores (1) Ware (1) 
Brighton (7) Hereford (1) Reading (2) Waterlooville (1) 
Brighton (Coldean) (1) Holsworthy (1) Redruth (1) Watford (2) 
Bristol (9) Ilford (2) Richmond (1) Watford (North) (1) 
Bristol (BASE) (1) Ireland - Belfast (1) Ringwood (2) Wetherby (1) 
Broadstairs (1) Ireland - General (1) Romsey (1) Whalley (1) 
Bromley (1) Ireland - Skibbereen (1) RHS libraries (1) Whitby (1) 
Buckinghamshire (1) Kendal (1) Rugby (2) Winchester (26) 
Bury St Edmunds (1) Kent (1) Ruislip Manor (1) Witney (1) 
Cardiff (1) Leamington Spa (3) Scarborough (1) Woking (4) 
Chalbury (1) Leicestershire (1) Sevenoaks (1) Wolverhampton (1) 
Chelmsford (1) Libraries Unlimited (2) Sheffield (Greenhill) (1) Worcester (3) 
Chester (3) Liverpool (6) Sheffield (Hillsboro) (1) Worthing (3) 
Chichester (2) Loggerheads (1) Shirley (1) Yeovil (1) 
Colne (1) Lymington (6) Shrewsbury (2) York (2) 
Colyton (1) Malvern (1) Sidmouth (2)  
Coventry (2) Manchester (5) Southampton (8)  
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3.1.5.5 School / College / University libraries mentioned as being a good library 

There were 21 responses that mentioned a school / college / university library as 
being good. A number of these were within the BCP area. 

School / College / University libraries mentioned as being good (count in brackets) 
Canford School (1) Cardiff Metropolitan University (1) 
Old Town Infant School (1) Oxford University (1) 
School libraries - General (1) Southampton University (3) 
Arts University Bournemouth (2) Sunderland University (1) 
Bath University (1) Trinity College, Dublin (1) 
Birmingham University (1) Warwick University (1) 
Bournemouth University (2) Winchester University (1) 
Bournemouth University (Lansdowne campus) (1) University - General (2) 

 

3.1.5.6 Overseas libraries mentioned as being a good library 

There were 108 responses that mentioned an overseas library as being good. While 
these were from across the world, libraries in USA, Australia, France, Canada, The 
Netherlands and Finland were among those most mentioned. 
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Overseas libraries mentioned as being good (count in brackets) 

Australia (13) 
Byron Bay (1) Melbourne (4) Rockingham (1) 
General (1) Perth (2) Sydney (2) 
Gold Coast (1) Queensland, Victoria (1)  

Brazil (2) Rio (1) Sao Paulo (1)  

Canada (8) 
Halifax, Nova Scotia (2) Ontario (1) Whistler (1) 
Jasper (1) Vancouver (3)  

Denmark (3) Aarhus (1) Copenhagen (1) General (1) 
Finland (7) General (2) Helsinki (4) Lahti (1) 

France (9) 
Annecy (1) General (4) Nives (1) 
Bordeaux (1) La Havre (1) Paris (1) 

Germany (2)  Berlin (2)   
India (2) Bluebeuerwar (1) Gopabandhu (1)  
Italy (3) Bologna (1) Castelfranco Emilia (1) General (1) 
New Zealand (3) Auckland (1) Christchurch (3) Levin (1) 
Singapore (2) General (1) Tree House (1)  

Spain (5) 

Biblioteca Gabriel García 
Márquez (1) 

Biblioteca y Arquivo de 
Galicia (1) General (1) 

Biblioteca Pública de 
Girona Carles Rahola (1) Calella (1)  

Sweden (5) 
General (2) Malmo (1)  
Lund (1) Norrkoping (1)  

The Netherlands (8) 
Amsterdam (2) General (3) Veenendaal (1) 
Ede (1) The Hague (1)  

USA (25) 

Barnes and Noble (1) General (5) North Carolina  
(Mecklenburg Library) (1) 

Boston (4) Maine (Camden) (1) North Carolina  
(The Rowan Library) (1) 

Boston (Franklin) (1) Minneapolis (1) San Francisco  
(The Bay Area) (1) 

Chicago (1) New York (3) Utah (Heber City) (1) 
Colorado  
(Estes Valley) (1) North Carolina (1)  

Florida (1) North Carolina 
(Charlotte) (1)  

Other (9) 

Barbados - Holetown (1) Dubai (1) Norway - Tromso (1) 
Belgium (1) Estonia - Tallin (1) Scandinavia (1) 

Cruise ships (1) Europe (1) South Africa - Western 
Cape (1) 
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3.1.5.7 Reasons why other libraries were considered good examples 

252 respondents provided reasons why they thought other libraries were good 
examples. Their responses have been coded into key themes to make them easier 
to interpret. Please note that where respondents have provided comments that relate 
to more than one theme, their feedback has been categorised into multiple 
categories. 

Theme Number of comments 
Quality of collection 139 
Facilities and infrastructure 277 
Accessibility and convenience 46 
Ambience and environment 59 
Staff and support 53 
Programmes and services 150 
Children 32 

 

3.1.5.7.1 Quality of collection 

 139 comments 

There were 139 comments that described libraries that have a high quality of 
collection. There were 70 comments that explained good libraries are those that are 
well stocked and have a wide selection and variety of books. In addition, 9 
respondents commented that it is good when libraries stock recently published 
books, while 3 respondents appreciate access to books in different languages. 21 
respondents like libraries that stock academic and reference books which 
encourage learning. 

 “Liverpool Central Library including the Picton library. Fantastic range of 
books including vast reference section.” 

“British library, London. The joy of being able to access this facility which 
surely must hold the largest collection in England.” 

“Worthing always have latest crime novels in paperback.” 

“Exeter library, Devon - they are very large but also have an excellent 
selection of French language books to read. Is it possible for Dorset to do 
any French books?” 

“University libraries. A good range of resources.” 
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Furthermore, 16 respondents like libraries where it is possible to borrow a range of 
items, including music, DVDs, electrical equipment, art, games and toys. 6 
respondents like being able to borrow and read newspapers/magazines from 
libraries. 

 “Sutton - they have rental of tools and equipment that people need but not 
all the time so don't want to buy e.g. carpet cleaners and power tools.” 

“Oxford library at west gate centre. Includes a music library/reference 
library.” 

“Annecy, France - art lending library.” 

“I also like the fact that you can borrow magazines.” 

5 respondents like being able to request and reserve books for no fee, while 3 
respondents like simple book return services, including the ability to return books 
out of hours. 6 respondents like being able to access books online. 

 “Suffolk libraries transfer books between libraries with no charge when 
reserving online.” 

“I have looked at the American library service and regularly use their 
digital system, brilliantly easy to use.” 

“I loved being able to return books after hours through the special 
letterbox. It’s frustrating to carry heavy books to a library only to find it is 
shut.” 

3.1.5.7.2 Facilities and infrastructure 

 277 comments 

There were 277 comments relating to how the facilities and infrastructure of libraries 
make them good examples. 39 of these comments related to the library building 
itself, with these split between historical library buildings and modern, eco-friendly 
libraries. 10 respondents liked libraries that were a good size, while 7 respondents 
liked small libraries. 

 “Birmingham library - an iconic building with designated spaces for all 
types of activity and a roof garden.” 

“Dorchester. Modern building with good facilities.” 

“Huge library in Manchester - wonderful light place with masses of space.” 

“Bury St Edmunds, Suffolk. Small library, big welcome.” 
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22 respondents commented on libraries where the interior layout had been well 
designed, while 43 respondents commented that they like libraries that were 
spacious, open plan and felt light and airy. 10 respondents like libraries that 
incorporate nature and utilised outdoor space, including roof terraces. 

 “Orkney - well thought out space.” 

“Brent Town Hall library. Very spacious and well designed.” 

“Kent History and library centre - lovely bright, open new build.” 

“Libraría de Gabriel Garcia Marquez in Barcelona. Cool bright spaces. 
Outside seating.” 

“Climbing area and reading tree house.” 

“Perth, Australia. New building. Beautiful design. Open area to outside 
within the library.” 

33 respondents like libraries that provided traditional services and facilities, 
including toilets, comfortable seating and were clean and tidy. 

 “Any good sized library in the UK 25 years ago.” 

“Eltham, South East London. Vibrant with a wide range of facilities.” 

“Outside of the reading room there are good facilities like cafe, toilets etc.” 

“Barnes and Noble in the United States who supply comfortable chairs 
where you can sit and read the books.” 

“Edinburgh central library. Clean, tidy, well stocked.” 

50 respondents like libraries that provide refreshments, had a café, or allow food 
and drink to be consumed. 

 “La Havre - it has a fantastic café attached to the library.” 

“Poole central library when it used to have the café run in conjunction with 
a local charity supporting adults with learning difficulties - it was a really 
good idea, a welcoming place and nice to know it was helping local 
people.” 

38 respondents like libraries that provide separate study, reading and meeting 
spaces, while 21 respondents like libraries that provide computers, printers etc 
and internet access. 4 respondents like libraries that have a music room or 
recording studio. 

 “Worthing. Feels very modern in terms of tech and study space. Stock is 
high quality and well presented.” 
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“Most libraries in Italy have an area only for studying.” 

“Somewhere in The Netherlands. Lovely reading nooks/unusual shapes to 
sit and relax in.” 

“Library in Wiltshire Council's main office in Trowbridge. Located in a 
building regularly used and has separate space for meetings.” 

“Chicago - has practice rooms with pianos that people can book and tons 
of sheet music.” 

3.1.5.7.3 Accessibility and convenience 

 46 comments 

There were 46 comments explaining the accessibility and convenience of libraries. 
16 respondents commented that libraries are good when they are conveniently 
located, including near shopping areas, while 6 respondents commented on libraries 
that offer easy or free parking. 2 respondents commented that libraries are good 
when they are served by public transport. 6 respondents praised libraries that are 
accessible. 

 “Lymington library, Hampshire - conveniently located close to shops and 
amenities, parking on site with more available nearby (pay and display).” 

“Customer parking and nearby public transport.” 

“Buckinghamshire - they make a big deal on being dementia friendly by 
having dedicated spaces and all staff training.” 

15 respondents praised libraries that have good opening hours, including being 
open every day, open at weekends (including Sundays), provide evening opening, 
as well as those that are open 24 hours a day, with unmanned access. 

 “When I lived in London, the opening times of libraries were all staggered 
in such a way that you could just about always find a library open at a time 
that suited you.” 

“Andover library opens on Sundays.” 

“All local libraries I lived near until I moved here were open evenings and 
weekends.” 

“Coldean Brighton Sussex. Access any time of day using library card.” 

1 respondent praised libraries that allow non-members to visit. 

 “Hereford library was good and allowed non-members to use their 
computers when they were on holiday. No tickets were needed.” 
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3.1.5.7.4 Ambience and environment 

 59 comments 

There were 59 comments relating to why the ambience and environment of libraries 
made them good examples. 30 of these comments related to libraries having a 
welcoming, friendly and pleasant atmosphere, while 5 respondents like libraries 
that are fun and exciting.  

 “Lymington library is very pleasant and welcoming.” 

“Exeter - bright, vibrant, exciting initiatives and activities.” 

“Hamworthy library had a really good atmosphere until the café was 
closed.” 

16 respondents explained that they like libraries that are quiet, while 8 respondents 
explained that they like libraries that are warm and safe. 

 “Southampton city centre - very strict about the sound.” 

“Source of childhood reading and a safe study space for teenage me 
where home was cramped and too chaotic.” 

“Holsworthy library, Devon. Small market town library. Warm and 
welcoming with newspapers and tea/coffee.” 

3.1.5.7.5 Staff and support 

 53 comments 

There were 53 comments that related to libraries that have good staff and offer 
support to library users. 29 respondents commented that they like libraries that have 
helpful, knowledgeable and trained staff. 3 respondents like libraries that are well 
staffed. While 4 respondents provided examples of libraries that were run by 
volunteers, 3 respondents commented that they like libraries that were run by both 
employed staff and volunteers. 

 “Southbourne library. The staff are welcoming and knowledgeable. They 
are helpful and provide assistance.” 

“St Albans, Herts. Central location, good stock and well-staffed.” 

“Tottington Library in Bury run by volunteers - brilliant.” 

“Greenhill Library, Sheffield, now run as a community library and staffed by 
volunteers (they have one paid, part-time member of staff).” 
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5 respondents praised libraries that provide support for all ages of user, while 7 
respondents like being able to access assistance and support with other needs. 2 
respondents like libraries that made book recommendations. 

 “Carles Rahola library in Girona, Spain. Amazing facilities for all ages and 
activities related to books and learning.” 

“Holetown Barbados. Staff helped with driving licence application online.” 

“Westbourne used to offer a 'personal picker service'. I discovered a whole 
number of authors whose works I continue to follow to this day.” 

3.1.5.7.6 Programmes and services 

 150 comments 

There were 150 comments that related to libraries that offer a range of programmes 
and additional services. 6 respondents commented that libraries provided good 
services when they are well funded, while 3 respondents commented that they liked 
libraries that ran fundraising activities. 

 “Belgian libraries are amazing but there is much more money available 
from the councils and government!” 

“Read about American libraries with friends groups to help raise income 
for library activities.” 

52 respondents commented that they like libraries that have dedicated space to 
hold a wide range of events, activities, exhibitions and displays. In addition, 8 
respondents like being able to play games and jigsaws in the library. 

 “Auckland library as it had a lot of activities for residents that they can't get 
elsewhere.” 

“Winchester. In addition to normal services they often have exhibitions, 
events and a café.” 

“Bradford on Avon library has a jigsaw left out for general use.” 

54 respondents explained that they like libraries that acted as a community hub 
that also offer additional support services. 20 respondents like libraries that focus 
on the history, arts and culture of the local area. 

 “Suffolk libraries for innovative services and strong focus on community 
engagement.” 
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“A library in Sweden impressed me. It seemed to bring together 
healthcare, the police, a café as well other community facilities.” 

“Redruth, Cornwall has a new cultural centre and library, all focussed just 
on local history, with exhibition spaces, outsourced café, information 
service in a repurposed former derelict building.” 

“Aarhus and Copenhagen public libraries in Denmark. Copenhagen. 
Engaged with local art community, exhibitions within the space.” 

4 respondents like libraries that were linked to a museum, while 3 respondents like 
libraries that are connected to a theatre. 

 “Sevenoaks library - includes a museum and art gallery.” 

“Chester (it's within the theatre complex).” 

3.1.5.7.7 Children 

 32 comments 

There were 32 comments that related to libraries that encourage children to visit. 
These comments included offering a range of child/toddler groups, events and 
activities, as well as providing play equipment and games consoles that children 
and teenagers would like to use. These respondents also praised libraries that have 
separate child sections/areas or were solely libraries for children. 

 “Hamworthy is great for children coming from school to do homework and 
read and play in safety.” 

“Pirate ship inside the Bristol library in city centre.” 

“Fordingbridge library has a Lego club that young children can attend free 
of charge on Saturdays.” 

“Balham library has a dedicated children’s worker and manager.” 

“Hillsborough library, Sheffield has a separate children’s library to the adult 
one. Loads of books and was in a park, very colourful.” 
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3.2 Children’s (aged 9 and younger) survey 

There were a total of 278 responses to the children’s (aged 9 and younger) survey. 

3.2.1 What younger children would like to see in their local library 
Respondents were asked whether there was anything in their school library that they 
would like to see in their local library. 

40 respondents provided feedback to this question. Responses have been coded 
into key themes to make them easier to interpret. Please note that where 
respondents have provided comments that relate to more than one theme, their 
feedback has been categorised into multiple categories. 

Theme Number of comments 
Facilities 28 
Choice and range of books 23 
Events and activities 2 

 

3.2.1.1 Facilities 

 28 comments 

There were 28 comments relating to additional facilities that respondents would like 
in their local library. These included comfortable seating, chairs and sofas, as well 
as bean bags and cushions and blankets. Respondents would also like their local 
library to have a reading corner or den, as well as a calming tent. Respondents 
would also like their local library to have a tree inside, as well as a treehouse 
outside. Respondents would also like their local library to have more display units, 
shelving, drawers and desks. In addition, respondents would like toilets and a café 
at their local library. 

 “Bean bags, reading den, calm down tents.” 

“Comfier chairs. Sofas. Toilets. Café. Treehouse in garden.” 

“A quiet reading area for kids with cushions.” 

3.2.1.2 Choice and range of books 

 23 comments 

There were 23 comments relating to the choice and range of books that respondents 
would like in their local library. These comments related to more children’s books 
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in general, a wide selection of genres as well as a variety of whole sets of book 
series and authors.  

 “We have lots of sets of books.” 

“More Ottoline books and more mystery books.” 

“I like the Horrid Henry books.” 

Responses also related to having an educational focus within the local library, 
including sensory, tactile books, books that teach young children about life and 
friendships, age group areas within the library as well as books that matched the 
school teaching criteria, including phonics. 

 “More short stories about life, friendship etc.” 

“There is an area for year 3, year 4 and year 5.” 

“Books that match the phonics and reading schools criteria (e.g. the levels 
of reading/phonics - colour coded).” 

3.2.1.3 Events and activities 

 2 comments 

2 respondents commented that they would like more shows and groups for 
toddlers. 

 “More groups for toddlers.” 

 

3.2.2 Reasons for not using the library 
Respondents were asked why they do not use the library. Only 2 respondents 
provided a response to this question. 1 respondent commented that the library is 
boring, while the other respondent thought that they were too young to use the 
library. 

 “Because it’s boring.” 

“I’m still too little I think.” 
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3.3 Children and Young People’s (Age 10 and older) survey 

There were a total of 208 responses to the children and young people’s (aged 10 
and older) survey. 

3.3.1 What older children would like to see in their local library 
Respondents were asked whether there was anything in their school / college library 
that they would like to see in their local library. 

50 respondents provided feedback to this question. Responses have been coded 
into key themes to make them easier to interpret. Please note that where 
respondents have provided comments that relate to more than one theme, their 
feedback has been categorised into multiple categories. 

Theme Number of comments 
Facilities 28 
Choice and range of books 35 
Events and activities 1 

 

3.3.1.1 Facilities 

 28 comments 

There were 28 comments relating to additional facilities that respondents would like 
in their local library. These included comfortable seating, chairs and sofas, as well 
as bean bags and a reading corner. Respondents would also like their local library 
to have more display units, including recommended reading. Shelf markers, an 
online catalogue of book availability, as well as book monitors who tidy stock and 
shelves were also suggested by respondents. 

 “Maybe some sofas or bean bags to read books on.” 

“A pot filled with book recommendations from readers.” 

“A machine that tells you if the book is in the library or not.” 

“Maybe monitors that could keep the books in order.” 

Respondents would also like a revision area with desks, computers and printers. 
A stationary shop would also be helpful. 

 “Quiet spaces for doing schoolwork / revision for exams.” 

“If the library was easy access for printing jobs and good for using a 
computer.” 
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“Where you can buy equipment like pencils and rulers etc.” 

In addition, respondents would like toilets, refreshments and decorations at the 
local library. 

 “A fish tank.” 

3.3.1.2 Choice and range of books 

 35 comments 

There were 35 comments relating to the choice and range of books that respondents 
would like in their local library. These comments related to more books in general, 
a wide selection of genres as well as a variety of whole sets of book series and 
authors. A number of respondents commented that they would like a greater 
selection of teen fiction. 

 “More variety of books.” 

“Separate section for the teenagers - more grown up books.” 

“More books in the teen fiction section.” 

Responses also related to having an educational focus within the local library, 
including books that were applicable for revision, exams and university, books that 
were subject specific, as well as self-taught and extra-curricular. 

 “More academic books applicable for school and uni level.” 

“Music books (guitar).” 

“More origami books and STEM books.” 

3.3.1.3 Events and activities 

 1 comment 

1 respondent commented that they would like more activities at their local library. 

 “More activities to do, more hunts. Could add cake sales for fun, or small 
car boot sales.” 
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3.4 Home library service survey 

There were a total of 149 responses to the home library service survey. 

3.4.1 Importance of the home library service 
Respondents were asked why the home library service is important to them. 118 
respondents provided feedback to this question. Responses have been coded into 
key themes to make them easier to interpret. Please note that where respondents 
have provided comments that relate to more than one theme, their feedback has 
been categorised into multiple categories. 

Theme Number of comments 
Accessibility 113 
Mental stimulation 58 

 

3.4.1.1 Accessibility 

 113 comments 

There were 95 comments that related to the home library service being important to 
respondents because they are unable to get to the library. The majority of these 
were because they are housebound, disabled or have limited mobility, while this 
also means that they cannot drive. 

 “It is important to me as I cannot get out and difficulty walking.” 

“95 years old with mobility issues. I can no longer get out of the house to 
go to my local library.” 

“Cannot get to library, no longer drive.” 

“Been a member for years, since giving up my car and unable to get to the 
library, the home service is of great help.” 

10 respondents commented that the home library service is important because their 
disability, limited mobility or their age means that they are unable to carry books 
from the library. 

 “The home service is very important to me and has been for a lot of years. 
I am unable to carry books very well and unsteady on my feet.” 

7 respondents commented that the home library service is important to them 
because they have poor eyesight or hearing and it provides them with access to 
audio books, enabling them to continue accessing books and literature. 1 
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respondent commented that the home library service is important because they do 
not have access to the internet. 

 “My vision is impaired, so unable to physically read a book.” 

“I am housebound and can't get to the library. I don't use the internet.” 

 

3.4.1.2 Mental stimulation 

 58 comments 

27 respondents commented that the home library service is important to them 
because it provides access to books and supports their love of reading. 6 
respondents commented that it is important to them because they enjoy the 
selection of books provided to them. 

 “Reading is my pleasure and escape route. I cannot get out; my mobility is 
limited. Book delivery day is like Christmas morning.” 

“I enjoy reading and without the service I wouldn't be able to read books. I 
am housebound.” 

“It supplies books I have not read. Most of the books I have at home are 
non-fiction so the fiction gap is filled by the library.” 

16 respondents commented that it is important to them because it helps to reduce 
social isolation, they look forward to the service coming to them and they enjoy 
talking to the volunteers, which can often be their only social contact. 9 respondents 
commented that the home library service is important to them because it keeps their 
mind active, provides mental stimulation and broadens their knowledge. 

 “I live alone and as I am aged 87 and in my late eighties meeting them 
and their friendship is very important to me.” 

“My husband died last year so I'm very lonely and without my books to 
read I would be devastated.” 

“I am housebound with Parkinson's disease, so having a book to read is 
keeping my mind active.” 

“The books have informed me about subjects I was interested in when I 
was housebound and at other times.” 
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3.4.2 Support using other council services 

 89 comments 

Respondents were asked whether they get support to use any other council service. 
86 of the 149 respondents provided feedback to this question. Responses have been 
coded into key themes to make them easier to interpret. Please note that where 
respondents have provided comments that relate to more than one theme, their 
feedback has been categorised into multiple categories. 

61 respondents commented that they do not receive support to use any other 
council services, while 3 respondents commented that they do not know of any 
other council services that they could get support from or that there are not any 
other services available. 1 respondent commented that they need support. 

 “No, nothing - I'm not aware of any other options.” 

“No, but I need help.” 

4 respondents commented that they get support from a lifeline alarm and pendant, 
while 2 respondents commented that they get support from handyman services or 
have been provided with home adaptations. 2 respondents commented that they 
get an allowance for bin collections. 

 “I have a lifeline in case I need help.” 

“Social services - to fit handles, handrails and banister.” 

“Collection allowance for bins.” 

1 respondent commented that an activities coordinator helps them with mental 
stimulation, while 3 respondents commented that they get support via a book club 
or delivery. 1 respondent is part of a rummikub group. 

 “Activities coordinator helps with other mental stimulation.” 

“The book and biscuit club.” 

“Play rummikub.” 

3 respondents commented that they receive Attendance Allowance. 2 respondents 
commented that they receive support with transport and 1 respondent commented 
that they have a blue badge. 

 “I have a blue badge and the attendance allowance.” 

“I use council minibus to take me to Poole sometimes.” 
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2 respondents commented that they receive support from social services, 1 
respondent commented that they get support from health services, while 2 
respondents commented that they get support from Age UK or Age Concern. 

 “Social services - loan of equipment.” 

“I get support from the health service when I need them.” 

“Shopping (with Age Concern).” 

 

 

  



 
 

 
 

 
92 

3.4.3 Improvements to the home library service 
Respondents were asked what could be done to improve the home library service in 
the future. 85 respondents provided feedback to this question. Responses have 
been coded into key themes to make them easier to interpret. Please note that 
where respondents have provided comments that relate to more than one theme, 
their feedback has been categorised into multiple categories. 

Theme Number of comments 
Satisfied with service 58 
Range and choice of stock 10 
Communication 16 
Access 4 

 

3.4.3.1 Satisfied with service 

 58 comments 

54 respondents commented that they are happy with the home library service as 
it currently is, no improvements are necessary and that they want the service to 
continue. 4 respondents commented that they are unsure how it could be 
improved. 

 “I can't think of anything. It is great as it is.” 

“Keep it going please - I could not live without books!” 

3.4.3.2 Range and choice of stock 

 10 comments 

5 respondents commented that they would like a greater range and availability of 
books and authors, as well as newspapers. 1 respondent commented that they 
would like to be able to access audio books, while 2 respondents commented that 
audio book quality needs improvement. 1 respondents would like books to be in 
large print, while 1 respondent commented that they would prefer hardback copies 
of books because they find paperback books difficult to hold. 

 “Choice of books.” 

“Have the Echo back available.” 

“The quality of some of the well-used audio books is not always good.” 
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“Nothing - unless books can be made with big, big, big print!” 

“Prefer hardback as a lot of paper books are too difficult to hold.” 

3.4.3.3 Communication 

 16 comments 

4 respondents want the home library service to provide access to lists of books 
and authors in an organised catalogue. 4 respondents would like to be able to 
make requests for books they receive, while 6 respondents want greater 
consideration and awareness from the home library service with regards to what 
their preferred genres and authors are. 2 respondents would like more 
communication from the home library service, including more information regarding 
the expected waiting times for books, as well as prior notice of when the home library 
service will be visiting and a list of books that are due to be returned. 

 “Is it possible to have listed titles and authors?” 

“Is it possible to put in requests for the latest books of favourite authors?” 

“The person selecting the items should be more aware/interested in what 
is suitable/acceptable to me e.g. not American hostage, prison etc, 
swearing all the time.” 

“To give an idea of how long books will arrive when it is denoted 
'pending'.” 

3.4.3.4 Access 

 4 comments 

2 respondents would like the home library service to visit more frequently. 1 
respondent would like the home library service to visit residential homes, while 1 
respondent would like the service to provide transport to libraries so they are able 
to attend events. 

 “Perhaps go out every 3 weeks because if I do not like the books chosen I 
have to wait until next delivery.” 

“My mother was a McCarthy and Stone resident and they had the library 
van come to them. Is it something that would be possible?” 

“Provide transport to visit/attend talks and other activities offered at 
Highcliffe/Christchurch libraries.” 
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