Special Educational Needs and Disability (SEND)
Annual Survey 2025
Children and Young People Survey

This survey closes at midday on 30 November 2025.

We value your feedback. We want to hear about your experiences with SEND Support or
through an Education, Health and Care Plan (EHCP), whether in school, college, or the
community.

Your insights are crucial. They help us to enhance and develop our services across education,
health, and care. Rest assured, your responses will be completely anonymous.

Your voice matters. Please take a few moments to share your views and experiences by
completing this survey. Your feedback will directly contribute to making a positive difference.

Completing the survey

Please do not mention any names in your comments. This includes your name, your teachers
and support staff and the name of your school/college/education setting (except when we ask you
for this).

SEND support refers to the support provided to children and young people with SEND, to help
them learn and develop alongside their peers.

An Education, Health and Care Plan (EHCP) is a legal document for children and young people
up to 25 years old with SEND. It outlines what support they require in school or college. An EHCP
is usually put in place when SEN support is not enough to meet their needs.

If you have any questions, require a paper survey, or require this information in another language
or format, please email us at: SENDSurvey@bcpcouncil.gov.uk.

You can complete this survey online at haveyoursay.bcpcouncil.gov.uk/SEND-Surveys

Data privacy

The survey data will be entered into BCP Council's consultation platform, run by Go Vocal. The data is stored securely
as specified in the Consultation Platform Privacy Policy. All information you provide is treated in confidence and in
accordance with Data Protection legislation. The information will be used for statistical and monitoring purposes. It will
not be used to identify individuals. The survey will be analysed by the Research and Consultation Team and your
comments will be analysed by the SEND Team. You can find out more about how the Research and Consultation team
use and store your data in our privacy policy www.bcpcouncil.gov.uk/research-privacy.

The questions in this survey have been co-produced in partnership:
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Q1

Q2

Q3

Q4

Q5

What support do you receive? (Please select one option)

|:| SEND Support |:| Education, Health and Care Plan (EHCP)
What is the name of your School/College/Education Setting?

Please answer the following questions:
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don't know

| am happy with my education setting
| get help to learn

[ ] D
[] []
| am listened to and feel understood by my teachers /
support staff D D
I know who to go to if | need help |:| |:|

[] []

[] []

| feel included in the decisions made about my support

I am happy that people working with me help and support
my interests and the things | like to do

If you want to comment on this question, please use the box below
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I would go to the following for information to help me: (Select all that apply)

|:| Parents/carers |:| Websites/search engines/Al
|:| Friends |:| SEND Local Offer

|:| Teachers/tutors/teaching assistants |:| Social media

|:| Health or Social Care worker |:| Books

|:| SEND Team |:| Library

|:| Personal Assistant |:| Leaflets

|:| Organisations |:| Other (please write in below)

Please answer the following questions:

-

Yes don t know
| take part in activities and hobbies outside of my education |:|
setting
| am able to fully take part in activities with my friends if | |:|
want to

| feel safe and secure in my community

I know where to go if | need help and support in the |:|
community

If you said no to any of these questions, what support would help you feel more confident taking part
in activities within your community?
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Q6 Please answer the following questions:
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| feel confident knowing how to stay safe when I’'m online
(like using apps, games, or websites)

I know where to find information about staying safe online
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| know where to go to tell someone if | feel unsafe online

What support would be helpful for you to feel more safe online?

Bullying is deliberate behaviour that hurts someone else. It includes name calling, hitting, pushing, spreading
rumours, threatening or undermining someone. It can happen anywhere — at school, at home or online. It's
usually repeated over a long period of time and can hurt a child or young person both physically and
emotionally.

Q7 Have you experienced bullying in the past year?
Yes |:| No don't know
Q8 If you have experienced bullying, did you get help?
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Yes No don't know

If you have experienced bullying where would you go for help?

Q9 Please answer the following questions:
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When I'm unwell | know where to get the help | need

| can find information and support about being as physically
well as | can be

| know how to get help with my physical or mental health if |
need it

I know who can help me manage my emotions and mental
well being
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Preparing for Adulthood

These questions are for those in Years 9 or above to answer.
Q10 If you are in Year 9 or above, please answer the following questions:
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No

I know there will be training, volunteering or jobs that suit me

| know where | can get careers advice

| know that | can be involved in deciding where | want to live and
with who

I know that | have the option to join clubs or group activities in my
community

| have had travel training
| know how to use money

| have been involved in planning for my health needs as | get older

I understand how to manage my own health (e.g. medication,
appointments)

What support would be helpful for you to become an independent adult?
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Comments and suggestions

This question is for everyone.

& @

Comments| |Suggestions

Q11 Are there any other comments or suggestions that you would like to make?

Q12 How did you find out about this survey? (Please tick all that apply)

|:| Friend or family member
|:| Youth Worker

|:| School newsletter

|:| BCP Council e newsletter

Other social media (please tell us which one)
From another organisation (tell us which one)
Poster

Library

|:| Other e newsletter (please tell us which one) From a BCP Council Councillor
|:| BCP Council website

|:| Other website (please tell us which one)

|:| BCP Council social media

From a BCP Council employee

Other
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About you

It is important that we understand how our service affects different people within our community which is
why we ask you personal questions about yourself. If you do not feel comfortable providing this data then
please select 'prefer not to say'. The information we collect will be confidential and any data published
cannot be traced back to you.

Q13 | had help to fill this in:

0 o .

Yes . No

Q14 How old are you? (Please select one option)

|:| 0 to 4 years |:| 51to 11 years |:| 12 to 16 years |:| 17 to 25 years

Q15 Are you? (Please select one option)

|:| Female |:| Male |:| Other |:| Prefer not to say

Q16 What is your sexual orientation? (Please select one option).

|:| Straight / Heterosexual |:| Bisexual |:| Prefer not to say
|:| Gay or Lesbian |:| Other (specify if you wish)

Q17 Do you have any physical or mental health conditions or illnesses lasting or expected to last 12
months or more? (Please select one option)

|:| Yes |:| No |:| Prefer not to say

Q18 What is your ethnic group? (Please select one option)

[] White English / Welsh / Scottish / Northern [ ] Black / British African
Irish / British
|:| Any other Black / African / Caribbean
|:| White Irish background (please specify below if you wish)
|:| White Gypsy or Irish Traveller |:| Asian / British Indian
|:| Roma |:| Asian / British Pakistani
Any other White background (please specify |:| Asian / British Bangladeshi

below if you wish) |:|
Asian / British Chinese
Mixed White & Black Caribb
e e ack Laribbean Any other Asian background (please specify

[]

[ ]

|:| Mixed White & Black African |:| below if you wish)
|:| Mixed White & Asian |:| Arab

[]

Any other Mixed/ Multiple ethnic background |:| Any other ethnic group (please specify below if

(please specify below if you wish) you wish)

|:| Black / British Caribbean |:| Prefer not to say

Q19 What is your religion? (Please select one option)

[]

No religion Jewish
Christian (Church of England, Catholic, Muslim
Protestant and all other Christian

denominations) Sikh

Any other religion or belief (please specify
below if you wish)

[]
|:| Buddhist
[]

Hindu
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Prefer not to say




Become a Youth Champion

Are you a young person with SEND who wants to make a difference?

Youth Champions work with the council to help improve services and support for children and
young people with SEND. Your ideas and experiences matter — and we want to hear them!

By joining, you'll:

Have your voice heard
Help shape future services
Make real change happen

We believe every young person should be seen, heard, and valued.

Ready to join us?
Send Sarah an email at sarah.old@bcpcouncil.gov.uk — we’d love to hear from you!

If you need any help with any of the issues raised in the questionnaire, contact
SENDSurvey@bcpcouncil.gov.uk, or you can call the following helplines:

§ for better mental health

Dorse+
Mind Dorset - 0300 1233393
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HELPLINE |

0808 800 5000
help@nspce.org.uk

Thank you for taking part. Your feedback is very valuable to us and the results of the survey will
be available on the Local Offer website.

Please return your survey to:
SEND, BCP Council, Floor E2, Civic Centre, Bourne Avenue, Bournemouth, BH2 6DY

BCP Council is committed to improving services for children and young people with Special
Educational Needs and Disabilities (SEND). You can find out more on the Local Offer website at
https://fid.bcpcouncil.gov.uk/send-local-offer.



