Your library service - help us shape the future

Your Libraries
We would like to hear your views on the library service to help inform BCP Council's
first library strategy.

We would like to know how people currently use the library service and what they
would like the service to look like in the future.

We'd also like to hear from people not currently using the library service and
understand what prevents them from doing so.

As a council we must provide a comprehensive and efficient library service for all
people living, working and studying in Bournemouth, Christchurch and Poole. We
need to make sure our library service is sustainable and meets the needs of our
communities.

Please read each question carefully and follow the instructions throughout the
survey.

Please take part and complete this survey by 11.59pm Tuesday 18 June 2024.

How we will use the information you give us

Completed paper surveys will be sent securely to Darmax Research Ltd for data entry. The survey data is
hosted by Snap Surveys on behalf of BCP Council. The data is stored securely as specified in the Snap
Surveys privacy policy: www.snapsurveys.com/survey-software/privacy-policy-uk. All information you
provide is treated in confidence and in accordance with Data Protection legislation. The information will be
used for statistical and monitoring purposes. It will not be used to identify individuals, apart from those
instances where you give us consent to contact you using the personal details you have provided us with.
You can find out more about how the Research and Consultation team use and store your data in our
privacy policy: www.bcpcouncil.gov.uk/research-privacy.

Respondent type

Q1  Which of the following apply to you? (Please tick all that apply)

I'm @ BCP CoUNCIl FESIAENT ... ..., |:|
| work for BCP COUNCIl lIDFArY SEIVICE ......oiii ittt e et e e e e e e e e e e e e e e ennnneeeeeaeas |:|
I WOIK fOr BCP COUNCIL... ..o, |:|
| WOrK in the BCP COUNCIl @IEQA.........uu e |:|
| work for a partner organisation (e.g. NHS, POlICE) ... |:|
| work for a community voluntary sector organisation ..............oooio e |:|
IS (0T NV oY =T = T oY S |:|
(O 1 a1 PP |:|

If other please state




Current use of the library service

There are 24 libraries run by BCP Council within Bournemouth, Christchurch and
Poole. We would like to understand how often you currently use the service.

Q2 Have you used any of BCP Council's library services, either in person or online?
(Please select one option)

Yes, inthe [ast SIX MONTNS ....oooiiiiee et e e bees s tnsnsnsnsnsesenennnes |:|Go to Q3
YES, IN e aST YA ... ..o e |:|Go to Q3
Yes, INthe [ast tWO YEAIS ......oooiiiee e |:|Go to Q3
No, not in the last two years but | have in the past............cccooii |:|Go to Q4
I've never used a BCP COUNCI lIBFary .........c.ooiiiiiiiii e |:|Go to Q4

Q3 Do you visit the library in person, access library services online, or both?
(Please select one option)

T 0= =Yoo o] Y28 |:|Go to Q5
L0 ] 11 =T o o SRS |:|Go to Q20
Both in person and ONIINE ........oooo et e e re e e e e e e nneeeae s |:|Go to Q5

Residents who have never used the library service or haven't in the last

two years

It's important for us to understand why residents are currently not using the service.

Q4 Why do you not use the library service? (Please select all that apply)

| don't need to USE the lIDrary SEIVICE .........ue e |:|
| don't want t0 USE the [IDrary SEIVICE .........ueuueuei et e e e e e e e e e e |:|
The opening hours are Not suUItable TOr ME............oooiiiiiii e |:|
1o [0 ol =NV 10 = T |:|
| dON't KNOW What IS @VAIIADIE ..........eeeiiiiii e e e e e e e e e e e e e e e e e e e e e e e e aeaeaaaeaeaas |:|
It's too difficult for me t0 get t0 @ IDIrary .........oooiiiiiiiii e |:|
o= R ST V=0 0| T o = |:|
| WOUId fEEI QUL OF PIACE ...t e e et e e e e ettt e e e e e e e aaaaeaea s |:|
NONE OF TNESE....cc ettt e e e e e ettt e e e e e e e e e e e e e e e e e e eaaaaeeeeeaeeeaananssees |:|

If other, please state

Please now go to Q22



Current use of the library service

Q5 Which library/ libraries do you use or have you used in the last 2 years?
(Please select all that apply)

BOSCOMDE ... |:| Highcliffe.......coovveee e, |:|
Bournemouth............cccoooiiiiie |:| OaKdale .......cooiiiiiiieie e |:|
Branksome ...........oooovviviiiiiiiiiiiieeeeeeeeeeee |:| Parkstone ..., |:|
Broadstone .........ooovvviiiiiiiiiiiieeeee |:| POOIE .o |:|
Canford CliffS.......cueeeeieeeiiiiiiiieee e |:| ROSSMOIE .....cuviiiiiieeeeiiecee e |:|
Canford Heath ............cccooviiiiieiiiiiieeeeee |:| Southbourne..........coeeiiii |:|
Castlepoint ......cccvvveeeiiiei e |:| Springbourne..........ccceoeeeiiiiii e |:|
Charminster........cccoceeeiiiiiiiii e |:| TUCKION ...t |:|
Christchurch ..., |:| Westbourne ... |:|
CreeKmOOr ... |:| WESt HOWE ....ooeeiiiiiiieee e, |:|
Ensbury Park.........oooooviiiiiiiiiiiiieeeeee |:| Winton ... |:|
KINSON...coiiiiiii e |:| a library outside of the BCP area ...................... |:|
Hamworthy ... |:|

Q6  Of those you use, which library do you visit most often? (Please select one option)

BOSCOMDE ..o |:| HIghCliffe ... |:|
Bournemouth ..........cooiiiiiii e |:| 0akdale ........oeeeieiiiiiee |:|
BranksSome .........ccoeviiiiiiii i |:| Parkstone .........occeeiiii |:|
Broadstone .........cceeviiiiiiiiii |:| POOIE ..o |:|
Canford CliffS.......ccueviiiiieii e, |:| ROSSMOrE ....coiiiiiiiii e |:|
Canford Heath ..., |:| Southboume ... |:|
Castlepoint ... |:| SPringboUMNe ... |:|
Charminster.........ocooiii e |:| TUCKEON ... |:|
Christchurch ..., |:| Westbourne ... |:|
CreekmOOTr.......ooiiiiiiie e |:| WeSt HOWE ..o |:|
Ensbury Park..........ccooiiiie |:| WINETON Lo |:|
KINSON....ciiiiiiiiie e |:| a library outside of the BCP area ....................... |:|
Hamworthy ... |:|

Q7 Thinking again about the library you use the most, is the reason you use that library the most
because: (Please tick all that apply)

it's the ClOSEST 10 YOUIr NOME ... ettt e e e e e e e e e e e e e e e e e e e e e nnnnees |:|
it'S the ClOSEST 10 YOUI WOTK ...ttt e e e e e e e et e e e e e enne e e e e e e e e e e annnnnees |:|
it's the closest to your Children's SChOOI..........ooii e e e e e |:|
it's the closest to your school / college / UNIVEISITY ......oooiiiiiie e |:|
it's the CloSEst 10 Where YOU SNOP ..ot e e e e e e e e e e e e e |:|
it's open at the most convenient time fOr YOU ... e |:|
it's located in the town centre you use Most OfteN ....... .o |:|

If other, please state




When answering the following section, please base your answer on your experience
at the library you use most often.

Q8 How satisfied or dissatisfied are you with your current library?
(Please select one option)

Neither satisfied
Very satisfied Quite satisfied or dissatisfied  Quite dissatisfied Very dissatisfied Don't know

[] [] [] [] [] []

Q9 On average, how often do you visit the library you use most often? (Please select one option)

AIMOSE EVEIY TAY ... eeeeeiee ettt ettt e e e e ettt e e e e e e e e a ettt et e e e e e e e e natee e e e e e e eannbeeeeeeeeeeeaannnenneeeeens |:|
ALTIEAST ONCE @ WEEK ..., |:|
ONCE EVETY tWO WEEKS ......eeitiie ittt ettt e e b e at e e bt e o ettt e b et oo a bt e e s bt e ettt e beeen b e e e bt e e eabeeenneee e |:|
ADOUL ONCE @ MONTN ... e |:|
A Y YA (=Y o o 1 TSR |:|
L@ Lo =T Y | S SPPRR |:|
LESS thAN ONCE @ YEA ...ttt et e oottt e e e e e e e h ettt ee e e e e e eanesbeeee e e e e nnbeeeeeeaeeeaannnnees |:|

Q10 Do you normally visit the library on certain days and at certain times or do you visit the library
on an ad hoc basis/ when you need to? (Please tick one option)

| use the library on certain days / Certain timMeES .........coooiiiiiiiiiiiie e |:|
| use the library on an ad hoc basis / When I Need 10 ...........uvviiiiiiiii e |:|

Q11 How do you travel to the library you use most often?
(Please select all that apply)

If other please state

Q12 In the last two years, have you visited the library with any of the following?
(Please select one option per row)

&
(7]

A child or young person

A child or young person with a disability

A person whose first language is not English
An adult with a disability

An adult needing support due to old age

OO
DO #



\Why do you use the library?

In these questions, we would like you to think again about the library you or
someone you look after use most often.

Q13 Why do you visit the library?
(Please tick all that apply)

Borrow / browse books and Other itEMS ... e |:|
AHENd @n ACHIVILY OF @VENT......o ettt e e e e et e e e e e e e b e e e ee s |:|
USE e COMPULETS ...ttt e oo oottt e e e e e e sttt e e e e bbb et e e e e e e e nnneeee |:|
Lo Je (o L=TT= = o o PP OPPUPPPRPPR |:|
To get help using the computers or PersoNal AEVICES ...........uuuuiuiiuiiieiiiiiiiiiiiii e snnnennes |:|
To use the printers/ scanners / PhOtOCOPIEIS ......cuuiiiiiiie e |:|
To use the Wifi ON PErSONAI AEVICE.........coiiiiiiii ettt e e e e e ennee |:|
To use the SPACE 10 STUAY / WOTK ...t e e e e e eee e e e ennee |:|
A free comfortable building / Warm SPACE ........oiiiiiiiiiiiiie ettt e e e sreeee e |:|
Use the COMMUNILY TTIAGE ...oiiiiiii ittt e e e ne e e sttt e et e e e anneeeeeanneeeas |:|
Seek general information, advice and SUPPOTT ........coiuiiiiiiiie et |:|
Seek information or support about @ COUNCIl SEIVICE .......ueiiiiiiiiiiiieee e |:|
LY=)o 1Yo o1 [N A 4 1= (o PSSR |:|
To spend time away frOmM NOME ..ottt e et ee e e e e e e e e ennee |:|
Visit another organisation located at the lIBrary............o e |:|
TO NIFE @ MEETING FOOIM ...ttt oottt e e oo oottt e e e e e e e bbbt e e e e e e e bbb ee e e e e e e e aaaas |:|
To attend an appointment or meeting with another organisation.............cccoooiiiii i |:|

If other please state




Q14 How satisfied or dissatisfied are you with the following at this library?
(Please select one option per row)

Neither
Fairly satisfied nor Fairly Very Don't know /
Very satisfied satisfied  dissatisfied dissatisfied dissatisfied N/A
Overall condition of library
building
Range and choice of
stock

Available space for
events and activities

Available space for
meetings

Study space

Noise level

Toilets

Disabled access
Disabled toilets

Baby change facilities

Refreshments

Parking at or near the
library

Secure storage for bikes,
scooters etc

Public transport to and
from the library
Temperature of the library

Printing, scanning and
photocopying facilities

OO O O OoOHooo O o 0 a
OO O O OoOHooo O o 0 a
OO O O OoOHooo O o 0 a
OO O O OoOHooo O o 0 a
OO O O OoOHooo O o 0 a
OO O O OoOHooo O o 0 a

Q15 If you are dissatisfied with any of the above, please tell us why in the box below?




Activities and events

The following section asks about activities or events you or your family have
attended within the last 12 months at any BCP Council library.

Q16 Do you (or somebody you care for) attend activities or events in person at the library? (Please
select one option)

Yes - activities or events for adults and children............ccooviiei i |:|Go to Q17
Yes - activities or events for adults ONly ... |:|Go to Q17
Yes - activities or events for children only ..o |:|Go to Q18
[ SRS |:|Go to Q19

Q17 Which activities or events for adults do you attend? (Please select all that apply)

ReEAAING GrOUPS ... oo, |:|
Crafts e.g Knitting, JOUMNAIING ........ovviiiiiiiii e e e e e e e e e e e e et reeeeeaeeaaans |:|
VVEIEING GIOUDS ..ttt s s s s et s ssbssssnsssnsnsnnnnnnnnnnnnnnnn |:|
Family and 10Cal hiStOry ..., |:|
TECN BUAGIES ..v.. oo []
(7= 10 01T T OUP PP PRRRR |:|
(070] i {=T- R nloT4 a 1o T TS UP PP PRRRR |:|
AULhOr @nd Other TAIKS ........e e, |:|
EXNUDIIONS oo []
EVENE SCIrEENINGS ... oo, |:|
QUUIZZES ..ottt ettt ettt e ettt e et e e ettt e b e e beeeehteeeteeeehaeeeheeeeate e e beeean bt e beeeenteeanbeeeanreeereeeanneeanes |:|
MUSIC FECIHAIS ... |:|

If other please state

Q18 Which children's activities or events do you / your children attend?
(Please select all that apply)

WrIgQgle @and RRNYME ... ..ot e et e e e et e e e e bt e e e ete e e e e enbee e e e anneeeeeannee |:|
Lo e (o | 1=T o 4= USSP |:|
Stay and Play / TOY lIDFArIES. ... .. ittt e et e et e e e e e e e nneeeeeannee |:|
[N=T=To g T e | {01 o 1SR |:|
L = £ PSPPSR |:|
=Yoo el 11 ] o PP PR |:|
L= 03T S SPUPRR |:|
COGING CIUD ovvvveeeo oo eeeeeeee e eee oo e e e e ese oo eeeeee e []
SCNOO! NOAAY BCHVIEIES .-...v..... e eeeeeeeee oo eeeeee e eeeee e ee e ss e s seee oo eeeeeeee []
Author and other talks for ChIlAIrEN ........ ... e e et e e ee e |:|
TrEASUIE NUNTS ...ttt e oot h e e e oo a bt e e oo a bt e e e ekt e e e o b bt e e e e s e e e anbee e e e anbeeeeeanneeeeeannes |:|

If other please state




Stock and resources

Q19 Which of the following have you physically borrowed from any library venue over the last two
years? By ‘physically borrowed’ we mean that you have been to the library itself, rather than
borrowed online.

(Please select all that apply)

Large print fiction - story books (€.g Crime, romManCe €1C) .........uuiiiiiiiiiiiie e s |:|
Large print non fiction - for pleasure (e.g. Biographies, true crime etC) ..........ccccoviiiiiiiiiiiiie e |:|
Print fiction - story books - (€.g. Crime, rOMaNCE €1C) .......uuiiiiiiiiieiie e |:|
Print non fiction - for pleasure (e.g. Biographies, true crime etC) .......ccocueiiiiiiiiiii e, |:|
Print non fiction - for research and guidance (e.g. health, travel guides etc).........ccccceiiiiiiiiii e, |:|
Audio book fiction - CD, Playaway, (€.g. Crime, rOManCeE €1C) ........ueiiiiiiiiiieiiiiiee et e e |:|
Audio book non-fiction CD, Playaway - (e.g. true crime, biographi€s) .........cccceiiiiieiiiiiiiie e |:|
MIUSIC CDS e eeveeeee e eeeeeeeee e e e e s e e e e e e eeeeeen []
ST TS 0 0T E oSSR |:|

1o oA o1 a7 [ USSP |:|
L {0 T S SEUPRR |:|
NONE OF thE @DOVE.......eeeeee ettt ettt e e ettt e e ettt e e ete e e e eme bt e e e ennb e e e e anneeeas |:|

If other please state

Q20 Which of the following have you borrowed online from the library over the last 2 years?
(Please select all that apply)

LR oToTol SRl = Lo  (0)Y] = o ) QPP |:|
L= U Lo [To X oo o] E TR = o] 4 {0111Vl = To ) QE PP |:|
€-NEWSPAPEIS = BOITOWBOX ....ooiiiiiiiiiiiiiiiiiie ettt e e e s e te e sese s e sesesssesnbsbeeeeeeeaeeeeeeeeeeeees |:|
€-MAGAZINES - LIDDY @D oottt e e e et e e et e e e e aaaaaaaes |:|
NONE OF thE @DOVE.... ..ot e e e et e e e e e et e e e e e e e e e eaaneees |:|

Q21 When reading a book do you prefer to read a paper version or an online/ e-book?
(Please select one option)

=T o1 Y =T ][] o PO PPPP P |:|
L0011 0= ST PRR |:|
I TKE DO @GUAIIY --vv...o e eeeeeeeee e eeeeeeee e eeeeee e eee e e eeese e eeee oo eeeee e eeeeeeeee []

[T o I A (T 1 PP PPPPP |:|



Importance of the library service to you, your family and your wider

community

Q22 How important is the library service to you, your family and your community?
(Please select one option per row)

Quite A little Not that Not at all
Very important  important important important important Don't know

you [] [] [] [] [] []
your family |:| |:| |:| |:| |:| |:|
your community |:| |:| |:| |:| |:| |:|

Q23 Please tell us in your own words, what impact the library service has had on your life, if any?

Future library service

We'd like to hear from library users and non users about what would encourage
you, if anything, to use the library or use it more often in the future.

Q24 What would encourage you to use the library service or to use it more often in the future?
(Please select all that apply)

Nothing would encourage me to use the library SErviCe ... |:|
Improved range and choice of PhySICal STOCK ..........coiiiiiiiiii e |:|
Improved range and choiCe Of ONIINE STOCK.........c.uiiiiiiiiii e |:|
Opening hours that better suit YoUr IfEStYIe ..........cooiiii e |:|
Better digital access, support and eqQUIPMENT ... ... e i |:|
ACHVITIES OF BVENTS ...ttt e ettt e ettt e e ettt e e ekttt e e e aae e e e e ambeeeeeanbeeeeeanbaeeeean |:|
Better availability Of StUdy / WOTK PIACES........ouuiiiieiieie et e e |:|
Better availability of meeting rooms for community USE.............cooooiiiiiiiiiiiiiii e |:|
A Cafe or refreshments in the IDrary ... e e e e |:|
Initiatives which encourage the reuse or borrowing of items (SWaps etC).........ccoviiiiiiiiiiiiie e |:|
Increased parking at or Near the lIDrary ... e |:|
Secure storage for biKeS, SCOOLEIS EIC........uuiiiiiiii i e e e e |:|
Better transport options to and from the library........ ... |:|

If other please state




The next section in the survey asks you about future opening hours of the library
service. As part of the library strategy we want to ensure libraries are open at the
most convenient times for our communities.

Q25 If libraries were open at a convenient time for you, do you think you'll use / continue to use
the library service within the next 3 years? (Please select one option)

B 5 TSP |:|Go to Q26
N1 OO OO SO OUORRUPRPRPPNS |:|Go to Q28
N Lo ST =SSR |:|Go to Q26

Q26 Which days and times would you prefer to use the library service?
(Please select all that apply)

Over Evening Later than

Before 9am Morning lunchtime Afternoon (5-7pm) 7pm
Monday [ ] [ ] [ ] [ ] [ ] [ ]
Tuesday [ ] [ ] [ ] [ ] [ ] [ ]
Wednesday |:| |:| |:| |:| |:| |:|
Thursday |:| |:| |:| |:| |:| |:|
Friday [ ] [ ] [ ] [ ] [ ] [ ]
Saturday |:| |:| |:| |:| |:| |:|
Sunday [] [] [] [] [] []

Q27 And how often would you use these selected hours? (Please select one option per row )

Less frequently
About once a About once every About once a thanonce a Would not use on
week two weeks month month this day

\é\f)ekdays (Mon- |:| |:| |:| |:| |:|

Saturday |:| |:| |:| |:| |:|
Sunday |:| |:| |:| |:| |:|



Future focus of the library service

Q28 What do you think should be the focus of the library service?
(Please select up to five options)

Supporting children to develop reading and social SKills ...............oeoiiiiiiiiiiii e |:|
S T0] o] o To] 11 g Yo TN 11 €= =TV USSP |:|
Promoting reading fOr PICASUIE .........ooi ittt et e e st e e e e e e nnneeas |:|
Running a programme of arts and culture events and activities ...........ccccccceiiiiiiiii |:|
Promoting health and WEIIDEING .......ueceeeee e |:|
Providing digital access €.9. COMPULEIS/ Wii.........ueeiiiii e e |:|
Providing a safe @nd Warm SPACE .......coiuiiiiiiiiiii ettt ettt et e e |:|
Providing access points to other COUNCIl SEIVICES .........cciiiiiiiiiiii e |:|
Providing access points to other public services (e.g. NHS, POlICE) ......cuvevviiiiiiiiiiiiiiiiceecceee e, |:|
Providing access to voluntary and support organisations (e.g. Citizens' AdViCe).........coeeriiiiiiiieiiiiiiiiiee |:|
Providing access to commercial organisations (€.9. banks) .........cocuiiiiiiiiiiiii e |:|

If other please state

Future choices for the library service

You may be aware of the financial challenges facing all councils across the country.
As part of the library strategy we need to make sure that we are providing a library
service that is sustainable and meets the needs of our communities. The following
section asks for your views on approaches that could be used to help manage the
costs associated with delivering a library service.

Q29 To what extent do you support or oppose the following approaches to managing costs
associated with delivering a library service? (Please select one option per row)
Strongly  Tend to Tendto  Strongly
support  support  oppose oppose Don't know
Using volunteers to extend existing library
opening hours

Using volunteers to run events in the library
Unstaffed opening, using technology to extend
opening hours

Reducing the amount of money spent on books
Relocating libraries into other community
buildings

Relocating other facilities/ council services into
library buildings

Reducing the number of library locations based
on the number of people using each library

Reducing the number of library locations based
on available transport options to other libraries

Moving the library services from a venue where
the cost of running and / or improving the
building would be greater than the cost to
relocate it.

L OO0 dooot
L OO0 dooot
L OO0 dooot
L OO0 dooot
L OO0 dooot



The council could explore making other council and public services available from
library buildings or moving libraries to other community buildings within the
community.

Q30 If we were looking to relocate other services into library buildings, which of the following do
you feel would be useful to you?
(Please select all that apply)

Adult Health and Social Care @aVICE .........ooo it e e e e e e e e e e e e e e e e enneeeeeaaeeas |:|
Children Education and Social Care adViCe...........coiuuuiiiiiiiiieeiiie e |:|
[ [oTU ][ aTo IETU] o] o o) g a=Tq o Ir=To AV, (o =Y |:|
e = T 11 o SRR |:|
Employment, skills and training SUPPOI...........eiiiiiiiieii e |:|
CHIZENS AQVICE vvvoeooe oo []

If other please state

Q31 If we were looking to relocate libraries into other types of venues, which of the following do
you feel would be acceptable? (Please select all that apply)

ST ale] o] o1 Te e =T o | =TSSP |:|
RS TU] 1= 4 P-4 = SRR |:|
I R O =T o 1 RS |:|
FaMIIY NUDS ...ttt e et e e e e ettt e et e e et e e e as |:|
(00T 0 010 T8 a1y VA OF=T g1 (= T OSSPSR |:|
Empty shop units in retail spaces / high Streets ... |:|

If other, please state




Your ideal library service

Q32 Please use this space to tell us your ideal library service?

Q33 Have you seen a library elsewhere in the UK or another country that you thought was
really good?
Please tell us which ones and why below, if you haven't then please leave the boxes
blank.

Library example 1

Library example 2

Library example 3

About you

Q34 Please tell us your full postcode. This will help us understand how residents living in different
areas across Bournemouth, Christchurch and Poole use the library service.

It is important that we understand how the library service is used / not used by
different people within our community which is why we ask you personal questions
about yourself. If you do not feel comfortable providing this data then please select
‘prefer not to say'. The information we collect will be confidential and any data
published cannot be traced back to you.



Q35 Are you aged:
(Please select one option)

UNAEr 16t |:| 55 -84 YEars ....cccvviiiiiee e |:|
16 - 24 YEArS ..o |:| B5 =74 YEAIS ..o |:|
25 =34 YEAIS ..ccceeeeee e |:| 75 -84 YEArS ..ot |:|
35 -44 YEars ..o |:| 854 YEAIS .ooviiiii e |:|
45 - B4 YEArS ..o |:| Prefer notto say ........occcvvvieiieiiiiiiieeee e |:|

Q36 What is your sex?
(Please select one option)

Female.......ocoiiii |:| Prefer not to Say ......occvvveiiiiiiie, |:|

Q37 Is the gender you identify with the same as your sex registered at birth?
(Please select one option)

Y S e |:| Prefer not to Say .......cceeeviiiiiiii e, |:|

Q38 What is your sexual orientation?
(Please select one option)

Straight / Heterosexual ...........cccocceveiiiienennne |:| Bisexual........ccoveiiiiiiiiiiiie e, |:|
Gay or Lesbian..........ccooveiiiiiiiiiiee |:| Other (specify below if you wish)....................... |:|
ASEXUAL ... |:| Prefer not to Say.......cccvveviiiiiii e, |:|

Q39 Are your day-to-day activities limited because of any physical or mental health conditions or
ilinesses, lasting or expected to last 12 months or more?
(Please select one option)

Yes - limited @ Iot.......oooiiiiiii e |:| I [ OSSPSR |:|

Yes - limited a little .......ccoooeeiiiiiiiii, |:| Prefer not to say.......cccocvvveeiieiiiiicieeeee e, |:|



Q40 What is your ethnic group?
(Please select one option)
White English / Welsh / Scottish / Northern Irish / BritiSh ..........cooooiiiiiiii e
LA LS ] o ISP PUP P PPPUPPPRPPR

Any other White background (please specify below if you Wish)............oeeiiiiiiiiiiiiii e
Mixed White & BIack CaribbDEaN ...........coiuiiiiiiiiii et e e anaeeas
Mixed White & BIACK AFTICAN .......eiiiiiiiee ettt ettt e et e e e e et e ns et eeaanneeeeeanneeeas
I C=Te I AT T (=R T =T o PSSR
Any other Mixed/ Multiple ethnic background (please specify below if you Wish)...........cccccviieiiiiiiiiiiiinnnn.
Black / British CariDDEaN ... e naeeas
=P Yo QA =T 1] N = o PSSR
Any other Black / African / Caribbean background (please specify below if you wish)...........ccccccoevviiinnnn.n.
ASIAN [ BIItISN INAIAN ...ttt e e ettt e e sttt e e e e bttt e e e eae e e e en et e e e e enae e e e e anreeee e
ASIAN / BritiSh PaKiSTANi ........oueiiii ettt et e e e e e et e e e naeee e
Asian / British Bangladeshi ............ooiiuiiiiiiii e a e e e e aaaas
ASIAN / BIitiSh CRINESE......eiiiiiiiii et e ettt e e e eh bt e e e ante e e e e anbee e sbeeeeeaaneeeeeaanaeeaeaa

Any other ethnic group (please specify below if YOU WiSh)...........cooiiiiiiiiiiiie e
= (T 0T B (o IR )OSR PP

Q41 What is your religion or belief?
(Please select one option)
N[ 30 =1 T o oY
Christian (Church of England, Catholic, Protestant and all other Christian denominations)......ccccueeeeereseneen.
T T o | T

Any other religion or belief (please specify below if YOU WiSh) ...vceeerieeeierrreseee s e

L ==Y T B (o Y-

Q42 Have you previously served in the UK Armed Forces?
(Please select one option)



Q43 Do you look after, or give any help or support to, anyone because they have long-term
physical or mental health conditions or ilinesses, or problems related to old age? (Exclude
anything you do as part of your paid employment)

(Please select one option)

Q44 Which of these activities best describes what you are doing at present?
(Please tick one option)
Employee in full-time job (30 hours pluS PEFr WEEK)........c.uuiiiiiiiiie ettt e e e enaeeas
Employee in part-time job (under 30 hours Per WEEK) .........coiuiiiiiiiiiii et
Self employed fUll OF PArt-TIME .......oiiiiie et e e e et e e et e e e e be e e e st e e e e enneeeeeannes
On a government supported trainiNng PrOgramME. .........ciiiiiiiie et e e e e e e e e et e e e e enaee e e e anreeeeennes
Full-time education at SChool/COlIEgE/UNIVEISILY .........oviiiiiiieiiie e e
Unemployed and available fOr WOTK.............oiiiiiiie et e e e e e s e e e snneeeas
Permanently SICK/AISADIEM ...........ooi ittt e et e e et e et e e e e e e anaeeas
WhOIIY Fetir€@d frOM WOTK ...ttt e et e e e st e e e et e e e e e nnee e e e eteee e e anneeeeeenneeeeeannes
[ To) (1 aTe =11 g TN o 0 TSRS
(D o] aTo =To g p Tt (g T gTo Y T P PERR
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Q45 What is your main language? (Please tick one option)

ENGHSD v [] ONEE covveeoe oo

If other, please tell us what
your main language is.

Q46 Which of the following do you have at home? (Please tick all that apply)

PC computer / [aptop.......ccccveeveeeeeiiiiiiiieeeeeeen |:| SMart TV .o
Tablet ... |:| None Of theSE ....oevviiiiiii e,
Smart phone......ccvveeeiiiiiice e |:|

Q47 Do you have access to the internet at home? (Please tick one option)

Thank you for taking part in this survey.
Please return your completed form to any BCP Council library.



