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BCP Council Annual SEND Survey 2023



Methodology

The annual survey is for families accessing special educational needs and disabilities (SEND) 
support, either at SEN support level or through an education, health and care plan (EHCP).

The survey ran for from Wednesday 16 October to Wednesday 13 December 2023

The survey was available online at haveyoursay.bcpcouncil.gov.uk/SENDSurvey

Paper surveys and alternative formats were available upon request.

The questions in the Children and Young People’s Survey was simplified this year, working in co-
production with young people. This was done to encourage a higher response. The changes to 
the questions will affect comparability with previous years’ results.

Due to small sample sizes, it is not possible to record whether there are statistically significant 
differences between the results from 2023 and 2022.
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Communication

• Haveyoursay.bcpcouncil.gov.uk/SENDSurvey

• Schools newsletter

• On Local Offer website and included in Local Offer 
live events

• Promoted through the Family Information Services, 
Short Breaks, Transport and Social Care teams

• Parents & Carers Together (PCT) and Parent 
Carers Forum (PCF)

• Posters in all BCP Council libraries
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Haveyoursay.bcpcouncil.gov.uk/SENDSurvey


Response

142 Parents and Carers Surveys completed.
94 of these were completed on a Smartphone, 44 on web/pc (which includes 
paper forms that were entered online) and 4 on a tablet.

116 Children and Young People’s Surveys completed.
65 were completed on web/pc (which includes paper forms that were entered 
online), 44 on a Smartphone and 7 on a tablet.



Engagement HQ statistics
The survey was hosted on the council’s engagement platform ‘Engagement HQ’. 

There were 1,982 aware visitors (a visitor who has made at least one single visit 
to the webpage). The majority of visits came directly using the web address/link.
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Parent and Carers Survey



Parent and Carer profile

Age group Sex Disability

89%

11%

Female (117) Male (15)

16%

40%

45%

Under 34 (21) 35 - 44 years
(53)

45 and over
(61)

32%

68%

Yes (40) No (85)



Child profile

Age group Sex Disability

74%

26%

Male (93) Female (33)

0 to 4 years <10

5 to 11 years 51%

12 to 16 years 36%

17 to 25 years <10 

37%

63%

SEND Support (51) Education, Health
and Care Plan (88)

Base = 140
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21%

19%

17%

34%

33%

23%

23%

15%

21%

10%

13%

23%

12%

14%

25%

20%

9%

6%

9%

8%

7%

7%

11%

36%

30%

17%

25%

39%

37%

30%

19%

30%

13%

22%

27%

21%

20%

26%

27%

21%

21%

15%

27%

19%

14%

28%

8%

15%

24%

11%

6%

11%

15%

11%

11%

24%

18%

11%

16%

11%

9%

17%

18%

24%

15%

22%

25%

27%

22%

20%

20%

19%

11%

11%

17%

12%

18%

19%

17%

23%

15%

21%

25%

12%

10%

18%

31%

26%

19%

27%

24%

20%

13%

14%

13%

17%

9%

7%

18%

35%

15%

18%

20%

24%

27%

30%

9%

6%

31%

16%

34%

19%

18%

20%

14%

1%

2%

12%

2%

2%

5%

3%

3%

3%

18%

4%

1%

3%

1%

19%

19%

2%

2%

1%

4%

4%

8%

4%

I feel I am listened to and I can take part in decisions made for my child/young person in……

a) Education (142)

b) Health (140)

c) Social Care (138)

I am happy with my child/young person's educational setting (142)

I know where to go and who to ask if I need help and support at my child/young person’s education setting (141)

My views have been included in my child/young person’s support plan (142)

My child/young person’s interests are at the centre of the help and support that they receive (142)

My child/young person has been able to get all the help and support they need (142)

I know where to go and who to ask for help and support regarding my child/young person’s mental health (142)

I am happy with how well Social Care or Early Help Services have supported me and my child /young person (139)

I am happy with how well Health professionals have supported me and my child/young person (141)

I am happy with how well Education professionals have supported me and my child/young person (142)

I am happy with how people work together to meet my child/young person’s needs (141)

I am happy with the level of communication I receive from people supporting me (142)

How strongly do you agree or disagree with each of the following about your Annual Review:

I was listened to and my views considered at the last Annual Review (108)

My child/young person was involved in some way in the review process. (108)

I am happy with the range of activities and hobbies available outside of school/college that my child/young person can
access (140)

My child/young person feels safe and secure when they are out in the community (140)

I feel confident and supported in planning for my child/young person’s future (140)

I  know where to get the information to help my child/young person to prepare for…

a) Education, Training & Employment (139)

b) Friendships, relationships and community (139)

c) Skills for Independent Living (137)

d) Maintaining good health (138)

Strongly agree Agree Neither Disagree Strongly disagree Don't know

2023 Survey Results
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18%

12%

6%

32%

38%

26%

21%

11%

14%

8%

12%

22%

11%

12%

10%

7%

6%

11%

6%

5%

7%

44%

41%

23%

33%

38%

40%

33%

17%

38%

21%

24%

34%

26%

27%

24%

33%

17%

33%

29%

21%

37%

9%

16%

25%

9%

7%

11%

15%

11%

15%

21%

23%

12%

18%

15%

16%

18%

24%

14%

15%

22%

20%

14%

15%

13%

10%

9%

11%

17%

25%

17%

18%

20%

12%

21%

22%

18%

22%

20%

21%

30%

27%

19%

15%

12%

12%

16%

8%

9%

14%

35%

14%

15%

18%

19%

22%

24%

25%

14%

17%

16%

15%

16%

12%

0%

5%

21%

1%

0%

3%

1%

1%

2%

17%

3%

1%

2%

1%

8%

6%

16%

5%

5%

8%

6%

Q1. I feel I am listened to and I can take part in decisions made for my child/young person in……

a) Education (262)

b) Health (252)

c) Social Care (248)

Q2a. I am happy with my child/young person's educational setting (263)

Q2b. I know where to go and who to ask if I need help and support at my child/young person’s education setting (260)

Q3a. My views have been included in my child/young person’s support plan (263)

Q3b. My child/young person’s interests are at the centre of the help and support that they receive (258)

Q4. My child/young person has been able to get all the help and support they need (265)

Q5. I know where to go and who to ask for help and support regarding my child/young person’s mental health (261)

Q6a. I am happy with how well Social Care or Early Help Services have supported me and my child /young person
(257)

Q6b. I am happy with how well Health professionals have supported me and my child/young person (261)

Q6c. I am happy with how well Education professionals have supported me and my child/young person (263)

Q6d. I am happy with how people work together to meet my child/young person’s needs (263)

Q6e. I am happy with the level of communication I receive from people supporting me (264)

Q7. I am happy with the range of activities and hobbies available outside of school/college that my child/young person
can access (264)

Q8. My child/young person feels safe and secure when they are out in the community (264)

Q9. I feel confident and supported in planning for my child/young person’s future (179)

Q10. I  know where to get the information to help my child/young person to prepare for…

a) Education, Training & Employment (263)

b) Friendships, relationships and community (264)

c) Skills for Independent Living (263)

d) Maintaining good health (264)

Strongly agree Agree Neither Disagree Strongly disagree Don't know

2022 Survey Results



57%

49%

34%

59%

72%

60%

53%

34%

51%

23%

35%

50%

33%

34%

51%

47%

30%

27%

24%

0%

35%

26%

21%

39%

9%

15%

24%

11%

6%

11%

15%

11%

11%

25%

18%

11%

16%

11%

9%

17%

18%

24%

15%

22%

25%

27%

23%

33%

34%

32%

28%

20%

24%

30%

53%

34%

35%

43%

39%

48%

55%

21%

16%

49%

47%

60%

0%

38%

45%

44%

34%

1%

2%

12%

2%

2%

5%

3%

3%

3%

18%

4%

1%

3%

1%

19%

19%

2%

2%

1%

4%

4%

8%

4%

I feel I am listened to and I can take part in decisions made for my child/young person in……

a) Education (142)

b) Health (140)

c) Social Care (138)

I am happy with my child/young person's educational setting (142)

I know where to go and who to ask if I need help and support at my child/young person’s education setting (141)

My views have been included in my child/young person’s support plan (142)

My child/young person’s interests are at the centre of the help and support that they receive (142)

My child/young person has been able to get all the help and support they need (142)

I know where to go and who to ask for help and support regarding my child/young person’s mental health (142)

I am happy with how well Social Care or Early Help Services have supported me and my child /young person (139)

I am happy with how well Health professionals have supported me and my child/young person (141)

I am happy with how well Education professionals have supported me and my child/young person (142)

I am happy with how people work together to meet my child/young person’s needs (141)

I am happy with the level of communication I receive from people supporting me (142)

I was listened to and my views considered at the last Annual Review (108)

My child/young person was involved in some way in the review process. (108)

I am happy with the range of activities and hobbies available outside of school/college that my child/young person…

My child/young person feels safe and secure when they are out in the community (140)

I feel confident and supported in planning for my child/young person’s future (140)

I  know where to get the information to help my child/young person to prepare for…

a) Education, Training & Employment (139)

b) Friendships, relationships and community (139)

c) Skills for Independent Living (137)

d) Maintaining good health (138)

Agree Neither Disagree Don't know
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2023 Survey Results – agree / disagree
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62%

53%

29%

65%

76%

66%

54%

28%

52%

29%

36%

56%

37%

39%

34%

40%

23%

44%

35%

26%

44%

9%

16%

25%

9%

7%

11%

15%

11%

15%

21%

23%

12%

18%

15%

16%

18%

24%

14%

15%

22%

20%

29%

27%

25%

26%

17%

20%

31%

60%

31%

33%

38%

31%

43%

46%

43%

36%

37%

37%

45%

43%

31%

0%

5%

21%

1%

0%

3%

1%

1%

2%

17%

3%

1%

2%

1%

8%

6%

16%

5%

5%

8%

6%

Q1. I feel I am listened to and I can take part in decisions made for my child/young person 
in……

a) Education (262)

b) Health (252)

c) Social Care (248)

Q2a. I am happy with my child/young person's educational setting (263)

Q2b. I know where to go and who to ask if I need help and support at my child/young 
person’s education setting (260)

Q3a. My views have been included in my child/young person’s support plan (263)

Q3b. My child/young person’s interests are at the centre of the help and support that they 
receive (258)

Q4. My child/young person has been able to get all the help and support they need (265)

Q5. I know where to go and who to ask for help and support regarding my child/young 
person’s mental health (261)

Q6a. I am happy with how well Social Care or Early Help Services have supported me and
my child /young person (257)

Q6b. I am happy with how well Health professionals have supported me and my
child/young person (261)

Q6c. I am happy with how well Education professionals have supported me and my
child/young person (263)

Q6d. I am happy with how people work together to meet my child/young person’s needs 
(263)

Q6e. I am happy with the level of communication I receive from people supporting me
(264)

Q7. I am happy with the range of activities and hobbies available outside of school/college
that my child/young person can access (264)

Q8. My child/young person feels safe and secure when they are out in the community
(264)

Q9. I feel confident and supported in planning for my child/young person’s future (179)

Q10. I  know where to get the information to help my child/young person to prepare for…

a) Education, Training & Employment (263)

b) Friendships, relationships and community (264)

c) Skills for Independent Living (263)

d) Maintaining good health (264)

Agree Neither Disagree Don't know

2022 Survey Results – agree / disagree



Annual Review
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I was listened to and my views considered 

at the last Annual Review (108)
My child/young person was involved in 

some way in the review process (108)

25%
26%

9%

12%

9%

19%

Strongly
agree

Agree Neither Disagree Strongly
disagree

Don't know

20%

27%

17%

10%

6%

19%

Strongly
agree

Agree Neither Disagree Strongly
disagree

Don't know

This is a new question for the 2023 Survey.



Children and Young People’s Survey



Children and Young People profile

Age group Sex Disability

31%

38%

31%

Up to 11 years
(35)

12 to 16 years
(42)

17 to 25 years
(35)

32%

68%

Female (36) Male (75)

43%

57%

SEND Support (45) Education, Health and
Care Plan (59)
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69%

74%

81%

62%

76%

66%

72%

66%

60%

48%

46%

81%

65%

47%

48%

63%

55%

72%

73%

14%

17%

8%

17%

13%

30%

21%

17%

24%

52%

54%

7%

14%

15%

14%

10%

22%

9%

9%

17%

9%

12%

21%

11%

4%

8%

16%

17%

12%

22%

37%

39%

27%

23%

18%

18%

I am happy with my education setting (113)

I am listened to (112)

I know who to go to if I need help (113)

I feel included in the decisions made about my support (112)

I am happy that people working with me help and support my interests and the things I like to
do (110)

I take part in activities and hobbies outside of my education setting (116)

I am able to fully take part in activities with my friends if I want to (116)

I feel safe and secure in my community (116)

I know where to go if I need help and support in the community (114)

Have you experienced bullying in the past year? (113)

If you have experienced bullying, did you get help? (87)

I know how to stay healthy (115)

I know who can help me manage my emotions and mental well being (111)

I was listened to and my views considered at my last Annual Review (97)

I was involved in some way in my Annual Review (96)

I know there will be training, volunteering or jobs that suit me (78)

I know where I can get careers advice (78)

I know that I can be involved in deciding where I want to live and with who (76)

I know that I have the option to join clubs or group activities in my community (77)

Yes No Don't know

2023 Survey Results
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