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Introduction 

BCP Council aims to support young people to access education, training and learning 
opportunities in a way that promotes independence, wellbeing and positive outcomes. We are 
committed to enabling learners to travel safely and, wherever possible, independently, ensuring 
they can participate fully in education and develop the skills needed for adult life.   

This Post-16 Transport and Travel Support Policy Statement provides information about the 
transport arrangements, travel assistance and financial assistance that may be available to 
learners aged 16 to 25 who are participating in education or training and are resident within the 
Bournemouth, Christchurch and Poole area. 

The statement applies to learners of sixth form age attending school sixth forms, further 
education colleges, apprenticeships, supported internships, training providers and other post-
16 education settings. It also provides information for learners aged 19 to 25 where BCP 
Council maintains an Education, Health and Care (EHC) Plan and travel support may be 
required to enable access to education or training. 

Young people are required to remain in education, employment or training until their eighteenth 
birthday. However, there is no automatic entitlement to free home to school or college travel 
assistance once a learner reaches the end of compulsory school age. Responsibility for 
arranging and funding travel rests with the learner and/or their parent or carer. The Council 
recognises that some children may face barriers in accessing their place of education and will 
consider applications in accordance with the relevant legislative framework and statutory 
guidance. 

BCP Council seeks to promote safe, sustainable and independent travel wherever possible. 
Learners are encouraged to make use of walking, cycling, public transport and other 
independent travel options where these are appropriate and available. Where barriers to 
independent travel exist, particularly for learners with Special Educational Needs and 
Disabilities (SEND), the Council will work collaboratively with learners, families and education 
providers to identify appropriate and sustainable travel solutions. 

The Council works in partnership with families, schools, colleges, training providers, transport 
operators and neighbouring local authorities to support access to education and training 
opportunities. Decisions regarding discretionary travel assistance will be made fairly and 
transparently, taking account of individual circumstances, available travel options, statutory 
responsibilities and the efficient use of public resources. 

In exercising its travel functions, BCP Council will have regard to its duties under the Education 
Act 1996, the Equality Act 2010, the Children and Families Act 2014, the Armed Forces 
Covenant Duty, the SEND Code of Practice and the Department for Education's statutory 
guidance on Post-16 Transport and Travel Support to Education and Training. 

This policy should be read alongside: 

• The Bournemouth, Christchurch and Poole SEND Local Offer 

• BCP Council's Sustainable Modes of Travel to School Strategy 

This statement applies to the academic year 2027/28 and will be reviewed annually. 

BCP Council is committed to working with children, young people, families, schools and parent 
carer representatives when reviewing this policy. Feedback from stakeholders will be 
considered as part of the annual review process. 

 

https://www.legislation.gov.uk/ukpga/1996/56/contents
https://www.legislation.gov.uk/ukpga/1996/56/contents
https://www.legislation.gov.uk/ukpga/2010/15/contents
https://www.legislation.gov.uk/ukpga/2014/6/contents
https://www.gov.uk/government/publications/armed-forces-covenant-duty-statutory-guidance
https://www.gov.uk/government/publications/armed-forces-covenant-duty-statutory-guidance
https://www.gov.uk/government/publications/send-code-of-practice-0-to-25
https://assets.publishing.service.gov.uk/media/5c48534c40f0b616fba5cb6a/Post16_transport_guidance.pdf
https://www.fid.bcpcouncil.gov.uk/send-local-offer
https://www.transformingtravel.info/Assets/Documents/Consultations-and-reports/SMOTS-final-version-Appendix-A.pdf
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Glossary of Terms 

 

This glossary provides explanations of key terms, abbreviations, and definitions used 
throughout this policy statement to support a clear and consistent understanding of its 
contents. 

 

A 

Adult Learner 
A learner aged 19 to 25 who started a new course after their 19th birthday. 

Appeal 
A formal request for BCP Council to review a decision about travel assistance eligibility, 
transport arrangements, or the application of the policy. 

C 

Care to Learn 
A government-funded scheme which helps young parents under the age of 20 with childcare 
and related travel costs while they remain in education.  

Commissioned Transport 
Transport arranged by BCP Council, such as contracted taxis, minibuses or other organised 
transport services. 

Compulsory School Age 
The age at which a child is legally required to receive full-time education. In England, this starts 
at the beginning of the school term after a child's fifth birthday and continues until the last 
Friday in June of the school year in which they turn 16. 

Contribution 

A payment required from eligible post-16 learners or their families towards the cost of travel 
assistance, unless an exemption applies. 

D 

Discretionary 

Something the local authority can choose to provide, depending on the circumstances. It is not 
a legal entitlement and may not be available in all cases. 

E 

Efficient Use of Public Funds 
The Council's duty to ensure that public funding is used appropriately and that travel 
arrangements provide value for money. 

Eligible Learner 
A learner who meets the criteria set out in this policy and has been approved for travel 
assistance. 

Exceptional Circumstances 

Significant individual circumstances, supported by evidence, which may justify travel 
assistance outside the normal policy criteria. 

F 
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Full-Time Programme of Study 

Normally a programme of education or training involving a minimum of 16 guided learning 
hours per week or an equivalent study programme.  

H 

Home Address 
The address accepted by the Council for travel assistance purposes. This is normally the 
address used for education admissions and where the learner normally resides. 

I 

Independent Travel 
Travel undertaken without specialist support using methods such as walking, cycling, wheeling, 
public transport, or other suitable means. 

Independent Travel Training (ITT) 
Structured support designed to help learners develop the skills and confidence needed to 
travel safely and independently. 

N 

Nearest Suitable Education Provider 
The closest school, college or training provider capable of meeting the learner's assessed 
educational needs and, where applicable, the outcomes specified within an EHC Plan.  

NEET 
A young person who is Not in Education, Employment or Training. 

P 

Parent/Carer 
A parent or any person who has parental responsibility for, or care of, a young person. 

Passenger Assistant 
A trained adult who may accompany learners during travel where assessed as necessary 
because of significant disability, medical or special educational needs. 

Personal Travel Budget (PTB) 
A financial contribution provided by BCP Council to enable a learner, parent or carer to make 
their own suitable travel arrangements to and from their place of learning. 

Post-16 Learner 
A sixth form age learner, or a qualifying adult learner up to age 25 with an EHC Plan, who is 
continuing in education or training.  

S 

Sixth Form Age Learner 
A young person aged 16 to 18 starting a new course, or a learner with an EHC Plan continuing 
a course that began before their 19th birthday.  

Suitable Travel Arrangement 
A travel solution that safely meets a learner's assessed needs, taking account of 
independence, wellbeing, journey time, and efficient use of public resources. 

T 

Travel Assistance 
Any form of support provided by the Council to help eligible learners access education or 
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training, including travel passes, Independent Travel Training. Personal Travel Budgets, shared 
transport, passenger assistance, or specialist transport. 
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Part 1: Transport and travel support  

What this part covers 

This part explains the help that may already be available to you through bus and train 
operators, schools, colleges and government funding schemes. It includes information about 
travel discounts, bursaries and support that could help with the cost of getting to your place 
of learning. 

 

 

Concessionary tickets for young people from public transport providers  

1. If you are under 19, you can buy child fare tickets from morebus until your 19th birthday. 
They offer a range of Under19s tickets. 

2. morebus also runs dedicated bus routes to some local schools and colleges. You may be 
able to buy a Scholars Pass if this service is available for your journey. 

Travel support from schools and colleges  

Bournemouth and Poole College 

3. Bournemouth and Poole College is served by a number of morebus routes, and a range of 
travel passes and season tickets are available. 

4. The college also offers bursaries and grants. Some of these can help with the cost of 
travelling to and from college. 

Brockenhurst College 

5. Brockenhurst College offers discounted travel to learners through the national rail network, 
including services provided by South Western Railway, as well as a wide range of college 
bus routes. 

6. Brockenhurst College offer a range of bursaries, some of which are designed to assist with 
travel costs. 

Coastland College – Kingston Maurward Campus and Weymouth Campus 

7. Coastland College provides a subsidised double decker bus and minibus service for 
learners, with pickup points across the county. 

8. The College also offers bursaries, some of which can help with the cost of travel. 

Sixth Form 

9. If you attend a school sixth form, your school may be able to provide financial support. The 
support available will differ between schools so you should contact your school directly to 
find out what help may be available. 

The 16-19 Bursary Fund  

10. The 16 to 19 Bursary Fund can provide financial support if you need help to stay in 
education and overcome barriers such as travel costs, equipment costs or other course-
related expenses.  

https://www.morebus.co.uk/child-tickets
https://www.morebus.co.uk/child-tickets
https://bcpcouncil.sharepoint.com/sites/HometoSchoolTransportConsultation590/Shared%20Documents/Home%20to%20School%20Transport%20Consultation/Draft%20Policies/Working%20docs/Bournemouth%20and%20Poole%20College%20is%20served%20by%20a%20number%20of%20morebus%20routes,%20and%20a%20range%20of%20travel%20passes%20and%20season%20tickets%20are%20available.
https://www.thecollege.co.uk/student-support/student-finance
https://www.brock.ac.uk/sixth-form/travelling-to-brock/
https://www.southwesternrailway.com/
https://www.brock.ac.uk/sixth-form/support-and-bursaries/
https://www.kmc.ac.uk/college/information/transport/
https://www.coastland.ac.uk/student-life-support/financial-support-bursaries/
https://www.gov.uk/1619-bursary-fund
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11. To be eligible you must: 

• Be at least 16 and under 19 on 31 August 2028 

• Study at a publicly funded school or college or be on an unpaid training course 

• Meet the residency requirements – your school or college can check this 

12. There are two types of 16 to 19 bursaries:  

1. Vulnerable student bursary.  

You could receive up to £1,200 per year if you are in one of the following groups: 

• in care or recently left local authority care 

• in receipt of Income Support, or Universal Credit because you are financially 
supporting yourself 

• receiving Disability Living Allowance (DLA) and either Employment and Support 
Allowance (ESA) or Universal Credit  

• receiving Personal Independence Payment (PIP) and Employment Support 
Allowance (ESA) or Universal Credit. 

The amount you receive will depend on your individual circumstances, your course 
requirements and any costs you need help with. This might include books, equipment or 
travel costs to school or college. 

2. Discretionary bursary  

Your school or college may be able to provide a discretionary bursary to help with costs 
such as: 

• travel,  

• meals,  

• books 

• equipment.  

Your school or college will look at your individual circumstances when deciding whether 
to award support. This will usually include looking at your family’s income. 

13. Your school or college is responsible for managing both types of bursary. If you would like 
to apply, you should contact your chosen school or college directly.  

14. For more information, visit: gov.uk/1619-bursary-fund.  

Young parents / Care to Learn  

15. If you are a young parent under the age of 20, the Care to Learn scheme may help with 
childcare and related travel costs while you are studying. The scheme can provide up to 
£180 per child, per week. 

16. Care to Learn can help with the cost of:  

• Childcare costs, including deposits and registration fees  

• a childcare taster session (up to 5 days)  

• keeping your childcare place during the summer holidays   

https://www.gov.uk/1619-bursary-fund
http://www.gov.uk/
https://www.gov.uk/care-to-learn
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• travel costs for taking your child to their childcare provider  

Types of childcare  

17. Your childcare provider must be registered with Ofsted or a childminder agency. Eligible 
providers include:  

• childminder   

• pre-school playgroup  

• day nursery  

• out of school club  

Payments  

18. Payments are made directly to your childcare provider. Before payments can be made:  

• your childcare provider must confirm that your child is attending  

• your school or college must confirm that you are attending your course  

Attendance  

19. Payments will stop if:  

• you stop attending your course  

• you finish your course  

• your child stops attending childcare  

Eligibility  

20. You can get Care to Learn if:  

• you’re a parent under 20 at the start of your course  

• you’re the main carer for your child  

• you live in England   

• you’re either a British citizen or have a legal right to live and study in England 

• your course is publicly funded (check with your school or college)  

• your childcare provider is registered with Ofsted or the Care Quality 
Commission  

21. For more information, visit: gov.uk/care-to-learn  

 

  

https://www.gov.uk/care-to-learn
https://www.gov.uk/care-to-learn/how-to-claim
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Part 2: Local Authority (LA) support   

What this part covers 

This part explains when BCP Council may be able to provide travel assistance and who can 
apply. It sets out the eligibility criteria for different groups of learners and explains how we 
assess applications and decide what support may be available 

 

 

Understanding who this support applies to 

22. For this policy 

• Sixth form age learners are:  

• young people aged 16 to 18 who are starting a new course. 

•  young people with an EHC plan who are continuing a course they started 
before their 19th birthday, up to the age of 25. 

• Adult learners are learners who start a new course after their 19th birthday. 

What is a Continuing Course? 

23. A continuing course is one where you are working towards the same qualification over 
more than one academic year. 

24. For example, if you study an A Level in Mathematics over two years and receive the 
qualification at the end of the second year, this is considered a continuing course. 

25. If you complete one course and then move on to a different qualification, level or 
programme the following year, this is considered a new course. For example: 

• completing a Level 1 course and progressing to a Level 2 course; 

• completing courses where the qualification or outcomes change each year; or 

• completing a course that does not require you to continue into the next year to achieve 
the qualification. 

LA support for post-16 learners without an EHC Plan 

26. There is no automatic right to travel assistance to school, college or training once you are 
over compulsory school age. In most cases, you and your family are responsible for 
arranging and paying for travel. 

27. Travel assistance is not usually provided for post-16 learners who do not have an EHC 
Plan. However, we recognise that some young people may face significant difficulties 
getting to education because of: 

• a disability; 

• a medical condition; 

• mobility needs; or 
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• special educational needs. 

28. If this applies to you, you can apply for travel assistance and your circumstances will be 
considered individually. We recognise that some difficulties affecting travel are not always 
visible. Even if you are physically able to walk or use public transport, factors such as 
autism, anxiety, sensory processing difficulties, communication needs or other special 
educational needs and disabilities may make it difficult for you to travel safely or 
independently. When considering your application, we will take account of both visible and 
non-visible needs, along with any supporting evidence provided. 

29. When we assess your application, we will look at: 

• your individual needs; 

• whether you can travel independently; 

• the travel options available to you; and 

• any supporting evidence provided. 

30. If you are concerned about travel costs, you should also contact your school, college or 
training provider. They may offer: 

• bursaries; 

• hardship funding; 

• discounted travel schemes; or 

• other financial support. 

31. Your application should include professional evidence showing how your disability, medical 
condition or special educational needs significantly affect your ability to travel 
independently. 

Learner A is 17 years old and attends a local college full-time. They do not have an EHC 
Plan but have a severe medical condition that causes unpredictable episodes of collapse. 
Medical evidence confirms that they cannot safely use public transport or travel 
independently. Their parents apply for travel assistance and provide supporting evidence 
from the learner's consultant. 

Learner A may be eligible for travel assistance because exceptional circumstances 
have been demonstrated and the evidence shows that their medical condition 
significantly affects their ability to travel independently. 

 

Learner B is 16 years old and attends a sixth form college 6 miles from home. They do not 
have an EHC Plan and do not have a disability, medical condition or special educational 
need that affects their ability to travel. Public transport is available between home and the 
college. 

Learner B is not eligible for travel assistance because post-16 learners do not have an 
automatic entitlement to free travel and there is no evidence of exceptional 
circumstances that prevent independent travel. 

 

LA support for sixth form aged learners with an EHC plan 
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32. BCP Council may provide travel assistance if it is necessary to help you access education 
or training. 

33. You can normally apply for travel assistance if you meet all of the following criteria: 

You: 

• live within the BCP Council area; 

• are enrolled on a full-time programme of study (normally at least 16 guided learning 
hours per week or an equivalent programme); 

• were under 19 when the course started; 

• have a current EHC Plan (or previously had one); 

• attend the nearest suitable school, college or provider that can meet the needs and 
outcomes identified in your EHC Plan; and 

• cannot reasonably travel to your place of learning independently, by public transport or 
through other suitable arrangements because of your special educational needs, 
disability, mobility needs or medical condition. 

How We Decide Whether a Placement Is the Nearest Suitable Provider 

34. When considering your application, we will look at: 

• your assessed special educational needs; 

• the outcomes identified in your current EHC Plan (if applicable); 

• whether similar provision is available closer to home; 

• your individual circumstances; and 

• the efficient use of public funds. 

35. If your programme of study is below the normal full-time level because of your special 
educational needs, disability or circumstances identified in your EHC Plan, we may 
consider your application individually. 

 

Learner C is 17 years old, lives within the BCP Council area and has an EHC Plan. They 
attend the nearest suitable college that can meet the outcomes identified in their EHC Plan 
and are enrolled on a full-time study programme. Due to their special educational needs, 
they are unable to travel independently or use public transport safely. 

Learner C may be eligible for travel assistance because they meet the policy criteria 
for sixth form age learners with an EHC Plan and cannot reasonably access their 
place of learning independently. 

 

Learner D is 16 years old and has an EHC Plan. They choose to attend a specialist college 
20 miles from home, despite a nearer college offering comparable provision that can meet 
their assessed needs and EHC Plan outcomes. 

Learner D is not normally eligible for travel assistance because they are not attending 
the nearest suitable education provider capable of meeting their assessed needs. 
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Learner E is 18 years old and has an EHC Plan. Due to their disability, they attend a 
programme of study that is less than the normal full-time threshold. The reduced timetable is 
supported by professional advice and reflected in their educational planning. 

Learner E may be considered for travel assistance because the reduced programme 
results from their special educational needs and the Council can consider 
applications on an individual basis. 

 

Learner F is 18 years old and previously had an EHC Plan. Although the Plan has ceased, 
they continue to experience significant learning and mobility difficulties which affect their 
ability to travel independently. They attend the nearest suitable college offering a full-time 
programme that meets their assessed needs. 

Learner F may be eligible for travel assistance because they have a recognised 
history of significant needs which continue to substantially affect their ability to travel 
independently. 

 

Learner G is 17 years old and previously received SEN Support at school but has no 
significant ongoing difficulties affecting their ability to travel. They attend a college that is 
accessible by public transport. 

Learner G is not eligible for travel assistance because there is insufficient evidence 
that their needs substantially affect their ability to access their place of learning 
independently. 

 

 

Contributions for sixth form age learners 

36. If you are eligible for travel assistance, you will normally need to contribute towards the 
cost. 

37. For the 2027/28 academic year, the annual contribution is £525. This can be paid: 

• in full; or 

• in termly instalments. 

38. The contribution applies regardless of: 

• the type of travel assistance provided; 

• how many hours you attend; or 

• how often you use the travel assistance. 

39. If you are awarded a Personal Travel Budget, the contribution amount will be deducted 
from your payment.  

40. You will not have to pay the contribution if you meet the eligibility criteria for Targeted Free 
School Meals, or if you are a child in the care of BCP Council (or leaving the care of BCP 
Council if you are continuing on a course of study which you began before your 19th 
birthday). 
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LA support for Adult learners with an EHC Plan  

41. If you are aged 19 to 25, BCP Council may provide travel assistance where it is necessary 
for you to access education or training. 

42. You will normally need to meet all of the following criteria: 

You: 

• live within the BCP Council area; 

• are aged 19 to 25 at the start of the academic year; 

• have a current EHC Plan maintained by BCP Council; 

• attend the nearest suitable provider that can meet your assessed special educational 
needs and deliver the outcomes in your EHC Plan; 

• are enrolled on a full-time programme of education or training (normally at least 16 
guided learning hours per week or an equivalent programme); and 

• cannot reasonably access your placement independently because of your special 
educational needs, disability or medical condition. 

How We Assess Applications 

43. When deciding whether a provider is the nearest suitable placement, we will consider: 

• your assessed special educational needs; 

• the outcomes identified in your EHC Plan; 

• whether similar provision is available closer to home; 

• your individual circumstances; and 

• the efficient use of public funds. 

44. If your programme of study is below the normal full-time level because of your special 
educational needs or agreed programme, we may consider your application individually. 

45. All applications are assessed on their own merits. There is no automatic entitlement to 
travel assistance for learners aged 19 to 25. 

Learner J is 20 years old and has an EHC Plan maintained by BCP Council. They attend the 
nearest suitable provider capable of delivering the outcomes identified in their EHC Plan and 
are enrolled on a full-time course. Due to their disability, they are unable to travel 
independently. 

Learner J may be eligible for travel assistance because they meet the Council's 
criteria for adult learners with an EHC Plan and require support to access education. 

 

Learner K is 22 years old and has an EHC Plan. They attend a college 18 miles from home, 
despite a nearer provider offering comparable provision that can meet their assessed needs. 

Learner K is not normally eligible for travel assistance because they are not attending 
the nearest suitable education provider. 
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Apprenticeships    

46. BCP Council does not normally provide travel assistance for apprenticeships. 

Before starting an apprenticeship, you and your family should consider how you will travel to 
and from your workplace. You should explore all available options, including: 

• walking; 

• cycling; 

• car sharing; 

• public transport; and 

• private taxi services. 

47. You may also wish to speak to your employer about any employee benefits they offer, such 
as discounted travel schemes. 

Those not in education, employment or training (NEET)   

48. If you are not currently in education, employment or training, support is available through 
UP in BCP. They can help you with: 

• finding jobs; 

• exploring apprenticeship opportunities; 

• looking for courses; 

• careers advice and guidance; and 

• practical support with job searching. 

49. If you later move into education or training, you may be able to apply for travel support in 
line with the eligibility criteria in this policy. 

Learners educated outside their normal age group 

50. Most learners complete Year 11 when they are 16 years old. However, some young people 
are educated in a different year group for a range of reasons. 

51. BCP Council has a legal duty to provide home-to-school travel assistance for eligible 
children of compulsory school age. 

52. You are no longer of compulsory school age after the last Friday in June of the school year 
in which you turn 16. 

53. After this point, any application for travel assistance will be considered under this Post-16 
Travel Policy Statement, regardless of the year group you are in. 

54. If you are aged 16 to 19 and are eligible for travel assistance, you will normally be required 

to pay the £525 annual contribution, unless you meet the Council's low-income criteria. 

 

https://www.upinbcp.co.uk/explore/step-up
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Part 3: Applying for LA travel assistance  

What this part covers 

This part explains how to apply for travel assistance, the information you may need to 
provide and how to contact us if you need help with your application. 

 

 

How to apply 

55. If you think you may be eligible for home to school travel assistance, you must complete an 
application and provide any supporting information requested. 

56. Before applying, we recommend that you read this policy carefully to understand the 
eligibility criteria and the evidence that may be required. 

Applying online 

57. The quickest and easiest way to apply is online using the Council's Home to School Travel 
Assistance portal. You can use the portal to submit a new application, renew an existing 
application, track progress and receive updates about your application.  

When should I apply? 

58. We encourage you to apply as soon as possible once you know which place of learning 
you will be attending. 

59. Application deadlines and processing times are published on the Council's website and 
may vary each year. Applying early helps ensure that, where you are eligible, travel 
arrangements can be put in place as quickly as possible.  

Supporting evidence 

60. Depending on the reason for your application, we may ask you to provide supporting 
evidence. This could include: 

• your Education, Health and Care (EHC) Plan 

• reports from your school or college 

• an educational psychologist report 

• an occupational therapist report 

• a consultant or GP letter 

• a CAMHS letter or report 

• a healthcare plan 

• evidence of disability benefits. 

• evidence of eligibility for Targeted Free School Meals 

• proof of your home address 

https://htst-school-transport.powerappsportals.com/
https://htst-school-transport.powerappsportals.com/
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• any other information relevant to your circumstances 

61. Any professional evidence should: 

• be provided in writing by a suitably qualified professional involved in your assessment, 
treatment, care or support 

• normally be dated within the last 12 months 

• clearly explain your needs and why travel assistance is considered necessary. 

62. If further information is required, we will contact you. 

How we assess applications 

63. Once we have received your application and any required supporting information, we will 
assess it against the eligibility criteria set out in this policy.  

64. Each application is considered based on your individual circumstances. 

Notification of our decision 

65. We will let you know the outcome of your application in writing. 

66. If your application is approved, we will explain: 

• The type of travel assistance being provided 

• When the arrangements will begin 

• Any conditions that apply to the travel assistance 

67. If your application is refused, we will explain: 

• Why the application has not been approved. 

• Your right to request a review or appeal the decision. 

Reapplying for travel assistance 

68. Your travel assistance will be reviewed each year. 

69. In some cases, we may only need you to confirm that your circumstances have not 
changed. In other cases, you may need to submit a new application. 

70. We will contact you in good time to let you know what you need to do for the next academic 
year. 

Need help with your application? 

71. If you are unable to apply online or need assistance completing an application, please 
contact the School Admissions and Travel Team: 

• Telephone: 01202 127963 

• Email: htst@bcpcouncil.gov.uk  

 

  

mailto:htst@bcpcouncil.gov.uk
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Part 4: Appeals 

What this part covers 

If you disagree with a decision about travel assistance, this part explains your right to 
appeal. It sets out the different stages of the appeals process, what information you can 
provide and what will happen after your appeal is received. 

  

Your right to appeal 

72. If you disagree with a decision we have made about travel assistance, you have the right to 
appeal. 

73. You can appeal if you disagree with: 

• whether you are eligible for travel assistance; 

• the travel arrangements we have offered; 

• how we have applied this policy to your individual circumstances, including any financial 
or medical information you would like us to consider. 

Stage 1 Appeals 

Making a Stage 1 appeal  

74. To appeal, you must complete a Travel Appeal Form and send it to us within 20 working 
days of receiving your decision letter. Please include any information or evidence you 
would like us to consider. 

75. Your appeal should explain why you think our decision should be reviewed and include any 
additional information that supports your case. 

76. Depending on the issues raised in your appeal, we may also seek advice from: 

• your Education, Health and Care Co-ordinator, if you have an EHC Plan 

• other relevant professionals. 

Appeals for Learners with SEND 

77. If you have an EHC Plan, we will consider: 

• your special educational needs and disabilities; and 

• any relevant information contained within your EHC Plan. 

78. Where appropriate, we will seek advice from your Education, Health and Care Co-Ordinator 
before making a decision. 

79. If you do not have an EHC Plan, we will consider any supporting information or evidence 
you provide. 

80. You may wish to seek support from SENDIASS, Parent Carers Together, an advocate or 
another independent service before submitting an appeal.   

Reviewing the original decision 

81. As part of the appeal process, a senior officer will review: 
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• your application; 

• the original decision; and 

• any additional information you have provided. 

82. They will check that your application was assessed correctly and in line with this policy and 
relevant legislation. 

83. In some cases, the senior officer may make a new decision without referring the appeal to 
the School Travel Appeal Review (STAR) Panel if they find that an error was made in the 
original assessment. 

84. This could happen if: 

• incorrect information was used when assessing your application; 

• relevant information provided as part of your application was overlooked; or 

• an administrative error affected the decision. 

85. If the senior officer decides that the original decision was incorrect, they will change the 
decision and write to you to explain the outcome. 

86. If the senior officer decides that the original decision was made correctly, your appeal will 
normally be referred to the School Travel Appeal Review (STAR) Panel. 

School Travel Appeal Review (STAR) Panel 

87. Where appropriate, your appeal may be referred to the School Travel Appeal Review 
(STAR) Panel.  

88. The STAR Panel includes senior officers from Children's Services who were not involved in 
making the original decision and will consider all relevant information before making a 
decision on your appeal 

Outcome of your Stage 1 appeal 

89. We will normally write to you within 20 working days of receiving your appeal to let you 
know the outcome. Our decision letter will explain: 

• whether the original decision has been upheld or changed 

• the reasons for the decision 

• the information and evidence considered 

• how the review was carried out 

• how to request a Stage 2 appeal if you are still unhappy with the outcome. 

90. If you are not satisfied with the outcome of the Stage 1 appeal, you may request a Stage 2 
appeal. This must be sent to us within 20 working days of receiving the Stage 1 decision. 

Stage 2 Appeals 

Making a Stage 2 appeal 

91. You must submit your Stage 2 appeal in writing. 

92. The information provided to the appeal panel will normally include: 

• your original application 
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• any supporting evidence you have provided 

• your Stage 1 appeal and the outcome 

• any additional information submitted by either party 

• the Council's explanation of the original decision. 

School Travel Appeal Committee 

93. Stage 2 appeals are considered by the School Travel Appeal Committee. 

94. The Committee is made up of at least three elected councillors who have had no 
involvement in your application or Stage 1 appeal decision. 

95. The Committee is independent of the original decision-making process and will undertake a 
full review of the case. 

Appeal hearing 

96. You will be invited to attend the appeal hearing, either in person or online, so that you can 
explain your case. 

97. You may be accompanied by a friend, family member, advocate or representative. 

98. If you choose not to attend, the Committee will consider your written submission and all 
available evidence before reaching a decision. 

Outcome of the Stage 2 appeal 

99. The Committee will normally hear your appeal within 40 working days of receiving your 
request for a Stage 2 appeal. 

100. The Committee's decision will normally be sent to you in writing within 5 working days 
of the hearing. 

101. The decision letter will explain: 

• the decision reached 

• the reasons for the decision 

• the factors and evidence considered 

• any recommendations made by the Committee. 

102. The Committee's decision is the final stage of the Council's appeals process. 

Complaints to the Local Government and Social Care Ombudsman 

103. If you believe we have not followed the correct process when considering your 
application or appeal, you may complain to the Local Government and Social Care 
Ombudsman (LGSCO). 

104. The Ombudsman will not normally investigate simply because you disagree with the 
decision. However, they may investigate whether we followed the correct procedures and 
took relevant information into account.  

105. Information about the LGSCO is available at: www.lgo.org.uk  

Appeals from residents of other local authorities 

http://www.lgo.org.uk/


 

23 
 

106. We can only consider travel assistance appeals for learners whose home address is 
within the Bournemouth, Christchurch and Poole area. 

107. If you live outside of the Bournemouth, Christchurch and Poole area, you should 
contact your own local authority about its Post 16 travel assistance and appeal 
arrangements.  

Repeat appeals 

108. We will normally only consider one appeal for the same journey during an academic 
year.  

109. We may consider a further appeal where: 

• There has been a significant change in circumstances; or 

• important new evidence has become available that was not previously provided. 
Examples may include updated medical evidence, professional reports, changes in 
family circumstances or information that was not available when the original decision 
was made. 
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Part 5: Travel Arrangements, Conditions and Administration  

What this part covers 

If you receive travel assistance, this part explains the travel options that may be available, 
how your journeys will be arranged and what support you may receive. It also explains how 
we can help you develop independence, what we expect from you when travelling and how 
to keep your travel assistance up to date. 

 

 

Promoting Independence 

110. As you move towards adulthood, we want to help you develop the skills and confidence 
to travel as independently as possible, where this is safe and appropriate for you. The 
support available may include: 

• Independent Travel Training 

• Support to use public transport 

• A Personal Travel Budget 

• Other travel arrangements that help you become more independent 

111. We understand that everyone is different. Any decisions about independence will 
always take account of your individual needs, abilities, safety and wellbeing. 

Sustainable School Travel 

112. BCP Council encourages learners to use sustainable travel options wherever it is safe 
and practical to do so. 

113. Sustainable travel includes: 

• walking 

• cycling 

• wheeling, such as using a wheelchair or mobility aid 

• public transport 

• other environmentally friendly ways of travelling 

114. These options can: 

• improve health and wellbeing 

• reduce traffic congestion 

• improve air quality 

• help protect the environment 

115. Our approach is set out in the BCP Sustainable Modes of Travel to School Strategy 
(SMOTS). BCP Council works with schools, colleges and other organisations to promote 
safer, healthier and more sustainable journeys. This includes initiatives such as: 

https://www.transformingtravel.info/Assets/Documents/Consultations-and-reports/SMOTS-final-version-Appendix-A.pdf
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• School Travel Plans 

• School Streets programmes 

• Bikeability cycle training 

• walking and cycling initiatives 

• road safety and pedestrian training 

• Safer Routes to School schemes 

• school crossing patrols 

• Park and Stride schemes 

• support for bus, rail and other sustainable travel options 

116. When considering applications for travel support, we we will take into account our 
commitment to promoting both independence and sustainable travel. 

Modes of travel  

117. If you are eligible for travel assistance, we will decide on the most appropriate form of 
support based upon your individual needs. When making this decision we will consider: 

• Safety 

• Suitability 

• Your level of independence 

• The best use of public funds 

118. We will usually consider travel options in the following order, starting with the most 
independent and sustainable option: 

Independent travel, including: 

• Walking 

• Cycling 

• Wheeling 

• Public transport 

• Independent Travel Training 

• Public travel assistance, including: 

• Bus travel 

• Rail travel 

• Travel passes 

• Personal Travel Budgets (PTBs) 

• Shared transport, including: 

• Minibuses 

• Shared taxis 
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• Individual transport, such as a dedicated taxi, where this is assessed as necessary 

119. Every learner is different. We will assess your application individually and may choose a 
different type of support if this is the best way to meet your needs. 

120. Before making a decision, we may complete an individual risk assessment. This could 
include consideration of: 

• medical needs 

• behaviour 

• mobility 

• communication needs 

• vulnerabilities 

• safeguarding needs 

• sensory needs 

• journey complexity 

• journey duration 

121. We know that consistency can be important. However, we cannot guarantee that you 
will have the same driver or passenger assistant throughout the time you receive travel 
assistance. 

122. All travel assistance arranged by BCP Council will meet appropriate safeguarding 
requirements, including: 

• checks on drivers and passenger assistants 

• checks on transport providers 

• safeguarding procedures and standards 

Developing greater independence 

123. BCP Council is committed to helping young people develop independence wherever 
this is appropriate and achievable. 

124. Learning to travel independently is often a gradual process. It may involve small steps 
over time rather than one major change. For example, you may: 

• travel independently for part of your journey and receive support for the rest; 

• travel independently on some days and receive supported travel assistance on others; 

• use a combination of different travel arrangements while building confidence; or 

• gradually increase the amount of independent travel you do over time. 

125. Your travel arrangements will be reviewed regularly to make sure they continue to meet 
your needs. We will work with you, your school or college, your family and other 
professionals to identify opportunities to increase your independence where appropriate. 
Decisions will be made using a person-centred approach, taking account of your readiness, 
confidence, safety and wellbeing. 

126. Any changes to your travel arrangements will be introduced gradually wherever 
possible and will take account of: 
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• your age 

• your abilities 

• your special educational needs or disabilities 

• any medical needs 

• your safety and wellbeing 

127. We recognise that independent travel will not be suitable or achievable for every 
learner. Decisions about increasing independence will always be based on your individual 
circumstances and will only be considered where it is safe and appropriate. 

Independent Travel Training 

128. Independent Travel Training (ITT) helps you develop the skills, knowledge and 
confidence you need to travel safely and independently between home and your place of 
learning. 

129. The aim of Independent Travel Training is to: 

• increase your independence 

• improve access to education and community opportunities 

• help you develop important life skills and prepare for adulthood 

130. If you receive, or may be eligible for, travel assistance, we may discuss whether 
Independent Travel Training could be suitable for you. Taking part is always voluntary. 

131. When deciding if Independent Travel Training is appropriate, we may consider: 

• your age and maturity 

• your special educational needs or disabilities 

• your ability to learn and use travel skills 

• the complexity of your journey 

• any safety considerations 

132. We will work with you, your family, your school or college and, where appropriate, other 
professionals when considering Independent Travel Training. 

133. If you successfully complete Independent Travel Training, you may be able to travel 
independently using: 

• walking routes 

• public transport 

• other suitable travel arrangements 

134. If Independent Travel Training is not appropriate, or does not lead to independent 
travel, we will continue to consider other forms of travel assistance in line with this policy. 

Personal Travel Budgets 

135. A Personal Travel Budget (PTB) is a payment that may be offered to help you or your 
family arrange your own travel to and from school or college. 
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136. A PTB may be offered where it is: 

• suitable for your needs; 

• safe; 

• good value for money; and 

• able to meet your assessed travel requirements. 

137. Personal Travel Budgets can: 

• promote independence 

• provide greater flexibility 

• support personalised travel arrangements 

• make effective use of public funds 

138. A PTB can be used in any reasonable way to help you attend your named school or 
college, provided safeguarding and attendance requirements are met. 

139. BCP Council will decide the amount of any Personal Travel Budget and will review the 
arrangement from time to time to make sure it continues to meet your needs. 

Pick-up and drop-off points 

140. We will make every effort to arrange pick-up and drop-off points close to your home. 
However, you may sometimes need to walk a reasonable distance to or from an agreed 
pick-up or drop-off point. 

141. You and your family are responsible for being at the pick-up point on time and ready to 
travel. 

Passenger assistants 

142. Passenger assistants are not normally provided as part of travel assistance. However, 
we may provide one if your disability, medical condition or special educational needs mean 
additional support is required during the journey. 

143. When making this decision, we may consider information from: 

• The school 

• The SEND Team 

• Health professionals 

• Other relevant professionals 

Medication 

144. We do not normally administer medication during travel. 

145. If you have a medical condition that may require medication during a journey, please 
contact us to discuss your needs. Where appropriate, we will seek advice and training from 
relevant healthcare professionals before making arrangements. 
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Personal luggage 

146. Small personal belongings can usually be carried on vehicles, however, large items 
may not always be accepted because of: 

• Limited vehicle space 

• Safety requirements 

• The ability to secure items safely during the journey 

147. The driver may refuse to carry excessive luggage or belongings that cannot be 
transported safely. 

Seatbelts 

148. You must wear a seatbelt if they are fitted in the vehicle. We may withdraw travel 
assistance if you continue to travel without using a seatbelt. 

Behaviour 

149. We expect you to behave safely and respectfully while travelling, and we may work with 
your family and school or college to help support this. Behaviour that puts yourself, other 
passengers, staff or the driver at risk will not be accepted. 

150. You may be responsible for the cost of repairing any damage caused as a result of your 
behaviour to: 

• The vehicle 

• Equipment 

• Other passengers' property 

151. Serious or repeated incidents of inappropriate behaviour may lead to travel assistance 
being suspended or withdrawn. Before making this decision, we will consider whether your 
behaviour may be linked to your: 

• Special educational needs 

• Disability 

• Medical condition 

152. We will also consider whether alternative travel arrangements may be more 
appropriate, such as a Personal Travel Budget (PTB). 

153. If there are serious behaviour concerns, we will write to you explaining: 

• What has happened 

• Any action that is required 

• Any changes to your child's travel arrangements 

154. If travel assistance is suspended or withdrawn, you and your parents will be responsible 
for ensuring that you continue to attend your place of learning. 

Replacement Passes 
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155. BCP Council does not pay for replacement bus passes that are lost, stolen or damaged. 

156. If you have a morebus pass, you should contact morebus directly to request a 
replacement. A replacement fee will apply. At the time this policy was published, the fee 
was £25, although this may change. 

157. If your bus pass was issued by your place of learning, please contact the school directly 
for information about obtaining a replacement. 

Advice for learners 

158. If you receive travel support, we ask that you travel safely and respectfully at all times. 

159. When travelling, you should not: 

• go near the vehicle before it has stopped; 

• go near the vehicle's wheels; 

• cross the road directly in front of the vehicle; 

• eat or drink on the vehicle; 

• throw any items inside or outside the vehicle; 

• behave in a way that could put yourself or others at risk; or 

• distract the driver while the vehicle is moving. 

Following these rules helps keep everyone safe. 

Using electronic devices 

160. You may use a mobile phone, tablet or other electronic device during your journey if 
you have permission from your parent or carer and, where appropriate, your Personal 
Assistant (PA). 

161. Any content you access should be downloaded before the journey and approved by 
your parent or carer. 

162. Accessing the internet while travelling is not permitted. 

163. To protect the privacy and safety of everyone using the travel service, you must not: 

• take photographs; 

• record videos; or 

• make audio recordings. 

164. If these rules are not followed, you may be asked not to use your device during future 
journeys and the device may be removed for the remainder of the journey. 

Keeping us updated 

165. If your circumstances change, please tell us as soon as possible. 

166. Changes that may affect your travel assistance include: 

• moving to a new address; 

https://www.morebus.co.uk/
https://www.morebus.co.uk/
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• changes to your medical needs; 

• changes to your disability-related needs; or 

• changes to your Education, Health and Care (EHC) Plan. 

167. If a change may affect your eligibility for travel assistance, we will discuss this with you. 

Travel assistance decisions made in error 

168. Occasionally, an application for travel assistance may be approved by mistake. If this 
happens, we may need to withdraw the support. 

169. Where appropriate, we will normally continue providing support until the next school or 
college holiday to give you time to make alternative travel arrangements. 

Providing accurate information 

170. It is important that all information provided as part of your application is accurate and 
complete. 

171. If travel assistance has been awarded based on information that is found to be false, 
misleading or fraudulent, we may withdraw the support, even if it has already been 
provided. 

172. If you believe someone has made a fraudulent or misleading application, you can 
contact BCP Council. You do not have to give your name if you would prefer to remain 
anonymous. 

Checks we may carry out 

173. To make sure travel assistance is provided fairly, BCP Council may carry out checks on 
applications and addresses. 

174. We may ask for additional evidence to confirm: 

• where you live; or 

• other information provided in your application. 

175. We may also check information with: 

• other council departments; and 

• other local authorities. 

176. In some cases, applications may be referred to the Council's audit team for further 
investigation. This may include additional checks to verify the information provided. 

177. These checks help ensure that travel support is awarded fairly and consistently for all 
learners and families in the BCP Council area. 
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Part 6: Contact Details and Complaints Process  

What this part covers 

If you need help, have a question or would like to make a complaint, this section explains 
how to contact us, how we will deal with your concerns and what options are available if 
you remain unhappy with the outcome. 

 

Complaints 

178. A complaint is a way of telling us that you are unhappy with any part of the service we 
have provided. 

179. Before making a formal complaint, we encourage you to contact the School Admissions 
and Transport Team if you are unhappy with an eligibility decision, or the Passenger 
Transport Team if you are unhappy with the mode of travel you have been awarded. We 
may be able to resolve your concerns quickly without the need for a formal complaint. 

180. When contacting us, it is helpful if you explain: 

• What you are unhappy about. 

• Why you are unhappy. 

• What you would like us to do to put things right. 

We will investigate your concerns and do our best to resolve any issues where we can. 

How we deal with complaints 

181. If you make a complaint, we will: 

• Acknowledge your complaint within three working days. 

• Tell you who is handling your complaint. 

• Make sure we understand the issues you have raised. 

• Ask what outcome you are seeking. 

• Investigate your complaint and aim to respond within 20 working days. 

• Let you know if we need more time to investigate and when you can expect a 
response. 

• Apologise if we find that we have not provided the level of service you should 
reasonably expect. 

• Consider your suggestions about how the issue could be resolved. 

• Arrange a review of the complaint if you remain unhappy and aim to respond 
within 15 working days. 

182. We do not normally investigate complaints about matters that you became aware of 
more than 12 months before first contacting us. More information is available in the 
Council's complaints webpage. 

mailto:school.admissions@bcpcouncil.gov.uk
mailto:school.admissions@bcpcouncil.gov.uk
mailto:passenger.transport@bcpcouncil.gov.uk
mailto:passenger.transport@bcpcouncil.gov.uk
https://www.bcpcouncil.gov.uk/contact-us/comments-compliments-and-complaints/formal-complaints


 

34 
 

If you are still unhappy 

183. If you remain dissatisfied after completing the Council's complaints process, you can 
contact the Local Government and Social Care Ombudsman (LGSCO). The Ombudsman 
provides an independent review of complaints about local authorities. 

184. Please note that the Ombudsman will usually expect you to have completed the 
Council's complaints process before considering your complaint. 

185. You can contact the Ombudsmen using the details below: 

• Website: www.lgo.org.uk  

• Telephone: 0300 061 0614 

• Text relay service: 0762 481 1595 

 

Contact us 

186. To talk about an application or eligibility: 

 

School Admissions and Travel Team 

BCP Council Civic Centre 

Bourne Avenue 

Bournemouth  

BH2 6DY 

01202 127963 

htst@bcpcouncil.gov.uk  

 

187. To talk about travel arrangements: 
 

Passenger Travel Unit 

BCP Council Civic Centre 

Bourne Avenue 

Bournemouth 

BH2 6DY 

passenger.transport@bcpcouncil.gov.uk 

 

http://www.lgo.org.uk/
mailto:htst@bcpcouncil.gov.uk
mailto:passenger.transport@bcpcouncil.gov.uk

