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Hard copies were available in libraries

Drop-in events were held:

Tuesday 16 April 10am–2pm
Southbourne Library 
118 Seabourne Road, Bournemouth BH5 2HY

Thursday 18 April 2–7pm
Boscombe Library
32 Hawkwood Rd, Boscombe BH5 1BY

Thursday 19 April 10am–2pm
Boscombe hub
30-32 Royal Arcade, 
566 Christchurch Road, Boscombe BH1 4BT

Open Consultation was open from 22 March 2024 until 23 April 2024  

In addition to the open survey, face to face 
surveying also took place within the proposed area 

Details of proposals & on-line survey were published on have your say website: haveyoursay.bcpcouncil.gov.uk/saferroads 

Have your say Safer Roads
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Engagement Methodology 

• Online and paper survey detailing proposals and asking for feedback 

• 5565 letters have been posted to residents and businesses along the affected route and within 50 meters of all proposed features.

• Posters were mounted on existing lighting columns highlighting the proposals, consultation events and QR code to survey.

• Posters and postcards are displayed in libraries along with paper copies of the survey.

• Leaflets left at local schools for distribution to parents.

• Social media posts about the consultation via the council’s social media channels and community and resident group Facebook 
pages. 

• The Bournemouth Echo have also reported on the proposals.

• 203 face to face on street surveys were conducted in the vicinity of the proposals by an independent survey company. 

• Drop-in sessions were held in local libraries and Boscombe Hub, where officers were available to answer questions about the 
proposals 

• DOT’s disability group and More Bus have been specifically consulted to obtain their opinions on our proposals.

Have your say Safer Roads
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Response 
A total of 863 responses were received to the 
consultation, of these 660 came from the open survey 
(on-line and paper) and 203 responses gathered via 
the face-to-face survey. 

Respondents were asked in what capacity they were 
responding to the survey. The adjacent chart details 
the open survey respondents in dark blue and the 
face-to face respondents in light blue. 

The majority of the open survey respondents (469) 
where from BCP residents living outside the area of 
proposals or from respondents (330) that travel 
through the area for various reasons such as work, 
school, or leisure.

In the face-to-face survey, 108 respondents were BCP 
residents not living within the proposed area and 30 
respondents from those that travel through the area.

The open survey had a broader reach of participants, 
whereas the face-to-face survey primarily captured 
responses from BCP residents within or close to the 
proposals. 

Have your say Safer Roads
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Postcode plot of residents who responded to 
the open survey. 

Have your say Safer Roads
Postcode plot of residents who responded to 

the face-to-face survey. 
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Have your say Safer Roads

Participants were asked how they typically travelled within the 
area. Out of 657 respondents to the open survey, 618 indicated 
using a car or van, either as a driver or a passenger.

Demographics and characteristics did not significantly differ 
among those likely to drive or be passengers in the area.

401 respondents to the open survey that were most likely to 
walk in the area were:

- Parent who has a child attending a school in the area

- Residents of existing 20mph zones included on the map of 
the local area

- A resident living in one of the roads included in the map

- Frequent travellers through the area (at least 5 days a 
week),

- Individuals without disabilities

Method of Travel
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Proposed Toucan Crossing at St. Swithun’s Roundabout

Have your say Safer Roads
Consultation Results

Agreement with the proposed toucan crossing at St Swithun's 
roundabout (comparison between surveys)
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Have your say Safer Roads

Sample of comments received for proposed Toucan Crossing at St Swithun’s roundabout:

‘The pedestrian crossings at St Swithun's roundabout are too close to the roundabout and need to be further away to avoid risks of collisions for 
cars coming off the roundabout.’

‘A Toucan crossing is needed at St Swithun's as crossing the Christchurch Road isn't easy as vehicles can come too fast round the corner.’ 
  
‘As a driver I don't want more crossings.’ 

‘St Swithun’s roundabout is daunting for many cyclists but abysmal for peds. Demonstrate to drivers that more vulnerable users have priority.’

‘As a motorist I consider crossings close to roundabouts are very dangerous as drivers have limited time to see pedestrians and adequately 
watch other traffic any new crossings should be minimum 100 metres from a roundabout.’

‘St Swithun's scheme very much needed for link between station and the beach.  Large numbers of pedestrian from station sometimes cross 
Christchurch Rd here for Air Festival and beach.’
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Recommendations 

St Swithun’s Roundabout Toucan Crossing 
The overall feedback regarding the proposed toucan crossing at St Swithun’s roundabout is positive. While safety concerns 
have been raised by consultees due to the close proximity of the crossing to the roundabout, it’s worth noting that installing 
crossings near roundabouts has generally improved safety. For instance, at Tuckton roundabout, prior to installing a crossing 
with a 5-meter offset from the roundabout, there were 16 casualties in a 5-year period. After installation, this reduced to 2 
casualties in a 5-year period. 

More Bus operator supports the proposed crossing and favours the northern footway build-out, which should enhance visibility 
for bus drivers of traffic exiting the roundabout travelling east. 

Furthermore, BCP council has received numerous requests for a signalised crossing at this location aligns with the desired 
route for pedestrians and cyclists traveling to and from the station. 

It is recommended that we proceed with the Toucan crossing at St Swithun’s roundabout, with the exact position to be 
determined during the detail design phase.

Have your say Safer Roads
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Proposed Cycle Contraflow in St. Swithun’s Service Road

Have your say Safer Roads
Consultation Results

Agreement with the proposed contraflow along St Swithun’s Road 
(comparison between surveys)
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Recommendations 
St Swithun’s Service Road Contraflow
Feedback from both the open survey and face-to-face interactions were divided, While the majority of face-to-face responses 
were positive, the open survey yielded predominantly negative feedback. Specifically, 306 respondents support the contraflow, 
while 337 oppose it. Several of the comments suggest some respondents are unfamiliar with the concept of a contraflow. 

It is recommended that we proceed with the contraflow as it will provide a safer route for cyclists traveling in the area, its 
simple and cost effective to install with little impact to motorists, and links in with the proposed Toucan crossing at St Swithun’s 
roundabout.

Have your say Safer Roads
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Proposed cycle wands to existing cycle lane on Christchurch Road 

Have your say Safer Roads
Consultation Results

Agreement with the proposed Cycle Wands along 
Christchurch Road (comparison between surveys)
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Have your say Safer Roads
Sample of comments received regarding Cycle Contraflow & Cycle Wands proposals:

‘The installation of bollards/wands will reduce the width of the road, interfere with the passage of buses and other traffic and make the road move 
dangerous to use.’ 

‘The addition of wands on the westbound carriageway of Christchurch Road should improve safety and reduce unnecessary illegal parking.’ 

‘Contraflows are confusing and don't increase safety.’ 

‘I am in particular strong support of wands being installed on Christchurch Road. This section, despite a cycle lane with solid white line and with no 
losing restrictions is continually abused and rarely enforced. With the existing parking restrictions there is no justification for any of the businesses to 
oppose this and I for one support this immensely.’

‘Contraflow cycle lane does not seem to make sense/have much use. Preferable to build separate cycle lanes on side of roads around all stretches 
of roundabout approaches.  Plastic wands in Boscombe should be permanent bollards for separation.  Red route markings should be placed along 
this route to help with traffic congestion and reduce barriers to those cycling and using public transport.’ 

‘I regularly cycle through the area and it's a joke how dangerous the whole road is with cars parking on double yellow (no waiting) and kerb marked 
(no loading) streets. The wands would be a massive improvement on the east side, would also like to see the west side get similar protection.’

‘Installation of Wands means congestion as Bus Stops will have to be in the main carriage way causing congestion and pollution and create a 
hazard for those alighting / getting off buses having to cross the cycle lanes. This need could be avoided if Traffic wardens enforced the no parking 
unloading which creates the hazard for cyclists.t is outrageous.’ 
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Recommendations 

Have your say Safer Roads

Christchurch Road Cycle Wands
The open survey feedback regarding the proposed cycle wands along Christchurch Road is negative, contrasting with positive 
face-to-face survey feedback. The combined survey results are split 352 for and 328 against. 

More bus raised some concerns over the existing loading requirements and delivery vehicles parking in bus bays

To procced with the wands as per the consultation proposals, we recommend extending the existing loading bay outside 693 
Christchurch Road and installing a new loading bay in Heathcote Road and to accommodate the businesses in the area. 

In addition to the new loading bay in Heathcote Road we also recommend installing a disabled parking space opposite the 
library. 
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Proposed reconfiguration of traffic island on Palmerston Road 
Roundabout

Have your say Safer Roads
Consultation Results

Agreement with the proposed reconfiguration of splitter 
island  crossing on northern arm of  Palmerston Road 
Roundabout.

Splitter island alteration to 
allow informal pedestrian 
crossing improvement
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Proposed Puffin Crossings at Christchurch 
Road Roundabout

Have your say Safer Roads
Consultation Results Agreement with the proposed 

puffin crossing on northern arm 
of  Christchurch Road 
Roundabout.

Agreement with the proposed 
puffin crossing on southern arm 
of  Christchurch Road 
Roundabout.

Agreement with the proposed puffin 
crossing on western arm of  
Christchurch Road Roundabout.
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Have your say Safer Roads
Sample of comments received for proposed pedestrian crossing at Christchurch Road roundabout:

‘Puffin crossings on roundabouts are stupid as they cause lots of back up traffic and block roundabouts.’

‘Crossing at the Christchurch Road roundabout is currently unsafe due to traffic speed on northern arm, a wide carriageway on southern arm and 
a poorly lit subway on western arm.’ 
   
‘You don't need 3 crossings on the roundabout. They already have the underground walkway. It would cause hectic traffic in an already busy 
area!.’ 

‘I use the Christchurch Road roundabout entrance to the bus station/sovereign shopping centre daily and it's dangerous. I've long lobbies the 
council for a zebra crossing here (which I'd actually prefer to a puffin crossing). Ashley/Christchurch corner layout needs improvement as well.’

‘I live in this area I travel as a pedestrian and as a car owner who travels for work and have never had an issue. There are enough crossings, 
underpasses and cycle routes. There is no need for further changes.’

‘Crossings over Ashley Road are a good idea as can be hard to cross if traffic going quick.’

‘Placing crossings on the entrance/exit points of roundabouts always causes congestion, leading to potential accidents. They should always be 
situated a minimum of 50 yards away from the roundabout for the safety of pedestrians, cyclists and motorists. If this were to happen, I would 
strongly agree with all proposals.’
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Recommendations 

Informal Crossing on Palmerston Road & Puffin Crossings on all arms of Christchurch Road Roundabout

The overall feedback received regarding all the proposed crossings is favourable.

The existing subway on the western arm has recently been upgraded and now sees considerable use, with 76 pedestrians 
in one hour. It is therefore recommended that the proposed crossing is not progressed under the Safer Roads project.

The initial consultation with More Bus regarding the crossings was positive. However, after further design work and 
deliberation, we have reconsidered the suitability of the proposed crossing on the southern arm of the Christchurch Road 
roundabout. This reconsideration is due to safety concerns about the positioning of the crossing and the rejoining of buses 
from the bus lay-by to the carriageway.

Considering all feedback for the crossings and the observed desire lines for crossing at the roundabouts, it is recommended 
that the proposed informal crossing on Palmerston Road and the proposed crossing on the northern arm of Christchurch 
Roundabout is progressed to the detail design phase for implementation. It is also recommended that both roundabouts are 
altered via lining and texture print with the aim of improving lane positioning and reducing exit speeds.

Have your say Safer Roads
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Proposed Zebra Crossings at Christchurch Road 

Have your say Safer Roads
Consultation Results

Agreement with the proposed zebra 
crossing on Christchurch Road.
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Have your say Safer Roads

Sample of comments received for proposed Zebra crossing at Christchurch Road:

‘Further crossings just slow traffic further and cause greater congestion and pollution..’

‘More crossings are good for pedestrians obviously.’ 
   
‘To many crossing, there are more than enough crossings in this area.’

‘How massively helpful and life changing having a zebra crossing where you’re proposing it to be near St James school 
on the main road would be. We cross here every day, so would be so helpful to have it more safer.’

‘Unsure of more pedestrian crossings as area already jammed up with cars especially school runs.’

‘A few more zebra crossings.’

‘Puffin and zebra crossings shouldn't be used as cars tend to ignore them.’
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Recommendations 

Have your say Safer Roads

Zebra Crossings on Christchurch Road 

The feedback on the proposed zebra crossing on Christchurch Road is considerably favourable, with 448 respondents 

endorsing the idea, in contrast to the 194 who have voiced opposition. 

In light of the predominantly positive feedback, it is advisable to proceed with the detailed design phase of the proposed Zebra 

Crossings. Concurrently, it would be beneficial to conduct a local parking survey to determine alternative arrangements for the 

three parking spots that will be displaced by the crossing. 
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Proposed Side Road Entry Treatments

Have your say Safer Roads
Consultation Results

Agreement with the proposed side 
road entry treatments
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Have your say Safer Roads

55

33

20

18

4

4

0 10 20 30 40 50 60

Waste of money

Improves safety

Aids disabled/elderly/children to cross

Doesn't improve safety/makes it worse

Increases congestion/pollution

Causes damage to vehicles

Side Road Entry Treatments Comments 



Safer Roads Fund – R3 – MLB – April 2023 24
SRF/TF – Engagement 2024– MLB

Have your say Safer Roads
Sample comments received regarding proposals for Side Road Entry Treatments (SRET’s):

‘Tightening road entrances is more likely to increased road traffic collisions with other vehicles and will make it more difficult for people in larger 
vehicles to manoeuvre. Additional humps are also unnecessary and only punish motorists by increasing wear and tear on suspension components 
and brakes.’

‘Raising the junction points for cars highlights the need to slow/that it’s not your right of way, which can only be safer for all road users..’

‘Makes it much safer especially for elderly and kids.’     ‘Very good idea well needed.’

‘It will not increase safety and it's a waste of money but at least it is not affecting traffic flow like the rest of the ideas.’

‘Bumps and posts make junctions dangerous.’  ‘Ruins car and bus suspensions.’

‘All good and will make it easier to cross the road.  Especially good for wheelchair users and mums pushing buggies etc as don't have to keep 
bumping up and down..’

‘Seems a great way to level between pavements so great for those with mobility issues.’

‘This will cause more traffic jams and higher pollution as cars , lorries, delivery trucks have to wait to enter roads.’
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Recommendations 

Have your say Safer Roads

Side Road Entry Treatments (SRET’S)

The proposed SRET’s have received overall favourable feedback. Specifically, 344 respondents support the SRET’s, while 296 

oppose them. DOT’s disability group supports the SRET’s and would like more to be implemented across the conurbation.

Concerns regarding the tightness of turning in and out of the leading to more collisions are unfounded.  The design of the 

SRETs aims to slow down motorists when manoeuvring in and out of junctions. Thus, providing a safer, more controlled 

environment for motorists and pedestrians.

It is recommended to proceed with all 21 of the proposed SRET’s to detailed design for implementation, however the actual 

number to be constructed will depend on design constraints and construction costs. Additionally, side roads with heavy 

commercial use or serving as bus diversion routes should be designed with wider entry/exits and shallower ramps.
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Proposed 20mph zone

Have your say Safer Roads
Consultation Results

Agreement with the proposed 20mph zone
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Have your say Safer Roads
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20mph Proposal - Disagree & Strongly Disagree Comments 
385 respondents commented on the below topics in relation to the 20mph 

proposal. Some respondents cited multiple concerns.
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Have your say Safer Roads
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20mph Proposal - Agree & Strongly Agree Comments 
113 respondents commented on the below topics in relation to the 20mph 

proposal. Some respondents cited multiple concerns.
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Have your say Safer Roads
20mph Proposal Comments
More Bus Consultation Response:

More Bus supports the majority of the 20mph implementation along Christchurch Road and considers 20mph is a sensible speed for traffic 
to travel within most of the proposed 20mph zone.  The sections of the proposal where More Bus have concerns are:

Centenary Way – This section of the highway is designed as a bypass and would like this section excluded from the proposed 20mph zone.

Eastern extent - More Bus would like the 20mph zone to truncated at 1158 Christchurch Rd rather than extending to Warnford Rd.

Providing the above changes are met More Buse believes that journey times will not be affected by the 20mph zone.

Christchurch Town Council Committee’s Response:
Acknowledges that there is not a universal acceptance regarding the efficacy of the 20mph limit scheme in reducing the accident rates; 

Notes the existing congestion issues at the Iford Roundabout, particularly during peak hours, and expresses significant concern about any 
proposal that may exacerbate this congestion; 

Endorses the initial proposal to extend the 20mph speed limit from Pokesdown Station further into Boscombe, but expresses concerns 
about the lack of justification for extending the limit further toward the Iford Roundabout; 

Supports the implementation of a 20mph speed limit outside St. James's School. 
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Have your say Safer Roads
Sample comments received regarding 20mph proposal:

‘I strongly disagree about having a 20mph limit between Iford roundabout and the train station. This is a zone in which travel moves freely and does 
not need slowing down. There is plenty of crossings for pedestrians for it to remain safe. Past Pokesdown station, I can see the logic a bit more but 
before that is outrageous.’

‘There are many shops in this area, and it would be much nicer to spend time there if cars were going slower. For cycling along Christchurch Road 
it is very dicey currently, it would much more comfortable if drivers didn't think they had the right to go faster.’

‘The difference in total journey time over the entire area would be negligible, whilst significantly improving the pedestrian experience.’

‘This will lead to increased congestion and pollution. It is manifestly anti-motorist. An A road should be 30 mph minimum.’

‘I fear many drivers will ignore the 20 zone on side roads.’

‘20mph saves lives. It does not increase journey time significantly so absolutely should be promoted.’

‘I strongly support any new 20mph zones and feel they should be standard in dense urban areas such as these.’

20mph zone a total waste of money & will only increase pollution in the area, reduce efficiency of bus services & encourage pedestrians to wander 
all over the road. In addition, a 20mph limit will prevent vehicles from safely passing cycles.
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Postcode plot of favourably respondents to the proposed 
20mph zone in the open survey. 

Have your say Safer Roads
Postcode plot of favourably respondents to the proposed 

20mph zone in the the face-to-face survey. 
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Postcode plot of opposed respondents to the proposed 
20mph zone in the open survey. 

Have your say Safer Roads
Postcode plot of opposed respondents to the proposed 

20mph zone in the the face-to-face survey. 
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20mph Zone Extension 

From the comments received there is a divergence of opinion on the 20mph proposal area. Some comments suggest that the 
20mph limit should be expanded to include all residential side streets, shopping streets where pedestrians frequently cross, roads 
near schools, and roads that are too narrow for safe overtaking of cyclists. There’s also a suggestion for the 20mph limit to apply 
on roads where the average speed of traffic is already 20mph or less.

However, there are also comments expressing concerns about the impact of a 20mph limit on main roads (A35 and A3049), 
suggesting that these should remain at their current 30mph limit. Some respondents believe that a 20mph limit could cause 
frustration and unnecessary delays, especially on roads that are sparsely used by pedestrians

Both for and against the 20mph proposal included the request that the proposed 20mph zone be shortened. 

There is also disagreement on weather 20mph limits improve road safety. Some respondents believe that reducing speed limits 
can improve safety for cyclists and pedestrians, while others argue that it could lead to more congestion and potentially more 
accidents. 

Research from the United Kingdom and internationally supports the effectiveness of 20 mph speed limits/zones, detailing evidence 
of significant decreases in collisions and injuries. 

Have your say Safer Roads
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Recommendations 

Have your say Safer Roads

20mph Zone Extension 

Considering all feedback received whilst maintaining the objective of the scheme ‘to reduce the severity of future collisions’ it is 
recommended that we proceed with the 20mph zone but not in its entirety.

Suggest that the 20mph zone is not installed along Centenary Way and the extent of the zone is reduced at the eastern end.  
There are 3 suitable locations for the 20mph zone to be truncated on the eastern side; A – outside Pokesdown Station, B – just 
south of St. James School/Kings Park entrance and C – adjacent to 1162 Christchurch Road.

Preference is to proceed with 
option C, as this options 
includes St James’s school and 
the eastern shopping area.

It is also recommended that pre 
and post implementation of the 
20mph zone that monitoring of 
journey times and air quality/ 
emissions is undertaken.

A B

C
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Have your say Safer Roads
Consultation Comments
Survey participants were invited to provide additional recommendations for enhancing road safety in the locality. The 
subsequent graph categorizes the most frequently mentioned suggestions, ranked by their prevalence.
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